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Summary

NY13702 Nursery Industry National Conference and Regional Technical Conferences is a three year
project spanning 2014 to 2016. The project seeks to provide the opportunity for improved
communication on industry initiatives and knowledge transfer on industry best practice, innovation,
technology and industry strategic planning with nursery and garden industry stakeholders.

The Nursery Industry Strategic Investment Plan (2012-2016) clearly prioritises improved internal and
external communication resulting in better decisions that are informed by industry knowledge and
consistent messages. Further, this project has supported other priorities with the plan by providing a
platform for enhanced extension and training effort resulting in adoption of Best Management Practice;
and strengthened government relationships resulting in strong support for industry initiatives

This project follows on from NY08024 which was a three year project which supported the national
conferences of 2009 (Canberra), 2010 (Darwin) and 2012 (Gold Coast). It also follows on from Regional
and Technical Conference projects of NY10008 and NY12702 for the years of 2011 and 2013. NY13702
Nursery Industry National Conference and Regional Technical Conferences is a consolidated projects for
national and regional conferencing activities.

The intended outcomes of the project were:

e Enhanced industry benefits through the coordinated management and integration of industry
programs.

e Sustainable industry development through skills development and engagement with industry best
practice.

e Informed decision making through targeted communication of business and technical data.
e Enhanced industry professionalism through accreditation and recognition.

All intended outcomes of the project were achieved through the delivery of three primary conferencing
events being:

e The Nursery & Garden Industry National Conference held March 10-12, 2014 at Dockside Darling
Harbour, Sydney in New South Wales.

e QLD, NSW and WA each held Regional Technical/Business focused conferences throughout Australia
during the period June to November, 2015.

e The Nursery & Garden Industry National Conference held February 15-17, 2016 at the Hilton
Adelaide, South Australia.

Of particular note is attendance by the Minister for the Environment, Greg Hunt at the 2014 Conference

to address delegates on the need for Urban Greening. Further, in 2016 Senator Anne Ruston attended in
Adelaide to discuss the legislative changes that had brought about the transition of Horticulture Australia
(HAL) to Horticulture Innovation Australia (HIA). Attendance by federal government representatives has
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demonstrated the significance of the industry to the broader community but also the importance of
conferencing and networking functions as a communication channel to industry.

When considering future conference activities for the nursery and garden industry the following
recommendations are made:

e Ensure future national conferences are relevant to the whole of the industry through surveying
industry priories for a national conference from structure through to content.

e Ensure future national conferences are relevant to potential sponsors and exhibitors through
telephone surveying of past and potential sponsors and exhibitors.

e Investigate the opportunities for incorporating digital access through live streaming and webinar
conference sessions.

e To continue to promote and support the priorities of HIA and to ensure future conference
programs remain an extension vehicle for levy funded initiatives.

Overall the project has been successful in achieving the intended outcomes.

Keywords

2014 Nursery & Garden Industry National Conference; Sydney; 2016 Nursery & Garden Industry
National Conference; Adelaide; communication; knowledge transfer; networking; 2015 Regional and
Technical Conferences; NSW; WA; QLD; Senator Anne Ruston, The Honorable Greg Hunt, Minister for
the Environment; Assistant Minister for Agriculture and Water Resources.

Introduction

NY13702 Nursery Industry National Conference and Regional Technical Conferences is a three year
project spanning 2014 to 2016.

The Nursery Industry Strategic Investment Plan (2012-2016) clearly prioritises improved internal and
external communication resulting in better decisions informed by industry knowledge and consistent
messages. Further, this project has supported other priorities with the plan by providing a platform for
enhanced extension and training effort resulting in enhanced adoption of Best Management Practice;
and strengthened government relationships resulting in strong support for industry initiatives

Specifically, the project seeks to provide the opportunity for improved communication on industry
initiatives and knowledge transfer on industry best practice, innovation, technology and industry
strategic planning with nursery and garden industry stakeholders.

This project follows on from NY08024 which was a three year project originally intended to support
annual national conferences in 2009, 2010 and 2011. The project delivered conferences for 2009
(Canberra) and 2010 (Darwin) and in 2011 a variation was sought to extend the project to 2012 so that
the nursery industry national conference could transition to a biannual event.



Additionally, past projects NY10008 and NY12702 supported the delivery of regional and technical
conferences for the years of 2011 and 2013. Regional Conferences are seen as a key component of
keeping industry stakeholders informed of developments in the industry as well as reporting on
outcomes from recent research projects.

NY13702 Nursery Industry National Conference and Regional Technical Conferences consolidated
national and regional conferencing activities in one project.

The Nursery Industry National Conference is scheduled every 2 years with the alternating years
allocated for State based events this project has seen the delivery of three primary conferencing events
being:

e The Nursery & Garden Industry National Conference held March 10-12, 2014 at Dockside Darling
Harbour, Sydney in New South Wales.

e QLD, NSW and WA each held Regional Technical/Business focused conferences throughout Australia
during the period June to November, 2015.

e The Nursery & Garden Industry National Conference held February 15-17, 2016 at the Hilton
Adelaide, South Australia.

During the transition of Horticulture Australia (HAL) to Horticulture Innovation Australia (HIA) general
uncertainty surrounding the continuation of projects resulted in a cautious approach on the deliverables
by the parties involved. Upon confirmation in June 2015 that HAL contracted projects would be
honoured by HIA a variation was sought to amend milestone criteria reporting and funding dates. The
variation was executed on 24 June 2015 and work on this project was quickly reignited.

Methodology

The project NY13702 combined three distinct activities being the 2014 National Conference, 2015
Regional and Technical Conferences and the 2016 National Conference. Each activity utilised different
methodology which is discussed below.

2014 National Conference

Immediately following the 2012 National Conference on the Gold Coast in Queensland the NGIA National
Board announced that the next conference would be held in Sydney, New South Wales. A number of
activities followed this announcement.

Conference Committee appointed

The first meeting for the 2014 National Conference was held in August 2014. The second meeting
appointed the National Conference Committee. The role of the conference committee was to provide
strategic and informed input and support to NGIA and the appointed professional conference organiser
into the conference organisation.

Appointment of Professional Conference Organiser (PCO)

In 2012 ICMS were appointed as the PCO for the management of the 2014 Conference. It was ICMS’s
role to maintain progress of conference organisation and to attend to a number of procurement and
management activities from engagement to delivery. Under the agreement ICMS was required to



support the organising committee and NGIA with the following:
e Venue identification
e Theming and conference program scheduling
e Program development and speaker identification
e Sponsorship and exhibitor procurement

e Registration and accommodation management
e Conference design, marketing and promotion
2015 Regional & Technical Conferences

Nursery & Garden Industry State & Territory organisations were provided the opportunity to access
funding via this project to support their improved communication with industry stakeholders regionally,
enabling them to access and take advantage of business opportunities.

NGIA was the primary contact point for the State and Territory organisations which organised the
regional and technical conferences.

All coordination of the regional and technical conferences was conducted by the State and Territory
organisations. NGIA’s role was to inform on project objectives, manage distribution of funds and ensure
adequate project reporting.

The methodology for the coordination of the regional and technical events differed between each
organisation and was approved by HIA under milestones 105 and 106 submitted respectively on 1
August and 15 December 2015.

2016 National Conference

In June 2015 the NGIA National Board determined the location of the 2016 National Conference as
Adelaide, South Australia. At this time the Board appointed Geoffrey Fuller, NGIA Director for South
Australia as the Chair of the Conference Committee and requested NGIA attend to the appointment of
the Committee.

Conference Committee appointed

Wanting to ensure the conference organisation committee had a truly national perspective in its
planning; NGIA CEO Peter Vaughan contacted each State and Territory Association seeking their support
and participation on the Committee. The volunteers from this process together with specific
nominations resulted in the formation of the National Conference Organising Committee.

Again, the role of the conference committee was to provide strategic and informed input and support to
NGIA into the conference organisation.

In house conference management

At the first meeting of the 2016 organising committee the decision was made to bring the conference
management in-house. This resulted in NGIA managing the conference in its entirety. The activities
conducted as part of this were done in consultation with the conference committee chairperson and
organising committee and included:



e Coordination of committee meetings including agendas and minutes
e Budget management

e Venue identification and management

e Theming and conference program schedule

e Sponsor and exhibitor procurement and management

e Program development, speaker identification & liaison

e Registration and accommodation management

e Marketing and promotion

e Onsite conference delivery

Outputs

2014 National Conference

Conference Committee appointed

The first meeting for the 2014 National Conference was held in August 2014. The second meeting
appointed the National Conference Committee which included among other’s the following:

e Cheryl Hajje — National Conference Chair, Manager, Kenthurst Nursery

e Robert Prince, Chief Executive Officer, Nursery & Garden Industry Australia

e David Foster, Chief Executive Officer, Nursery & Garden Industry NSW & ACT

e Mike Mehigan, NGIA Director, Elegant Outdoors

e Chris O’'Connor, Policy and Technical Officer, Nursery & Garden Industry Australia;

A copy of the minutes from this meeting is attached at Appendix A. During the meeting the dates for
the conference were proposed for early March 2014 and were set at 10-13 March 2014.

During the course of the conference coordination, a number of original committee members resigned
their positions and Kobie Keenan, Program Manager; NGIA joined the Committee. The Conference
committee met monthly leading up to 2014 then weekly with every 2 weeks a face to face meeting.

Appointment of Professional Conference Organiser (PCO)

In 2012 ICMS were appointed as the PCO for the management of the 2014 Conference.

ICMS, with strategic and informed input and support from NGIA and the Conference Organising
Committee were responsible for the following activities:

e coordination of committee meetings including agendas and minutes
e budget management

e venue identification



e sponsor and exhibitor procurement and management
e speaker management

e registration and accommodation management

e Marketing and promotion (partial)

e Onsite conference delivery

ICMS kept everyone updated with the progress the conference organisation and kept the committee
informed and provided regular updates. Additionally, they were in frequent contact with NGIA seeking
input and guidance on industry specific needs.

Schedule A of the agreement between NGIA and ICMS outlines the work to be performed by ICMS. A
copy of Schedule A is attached at Appendix B.

Venue identification

After reviewing a number of venues, Dockside at Darling Harbour was selected as the primary
conference venue. This venue was chosen for its centrality to a range of accommodation options,
vibrant atmosphere and ability to cater for the conference attendees and conference program.

The welcome function was held at L’Aqua, a minute walk from Dockside. The main casual function was
held at Simmer on the Bay, at Dawes Point as 20 minute walk or 5 minute cab drive from Dockside.
The Dockside venue was transformed for the Awards Gala Dinner event.

Theming and conference program schedule

With the 202020 Vision project in its infancy the Committee decided the focus of the conference should
be on urban greening, relevant supporting research and what steps the nursery and garden industry
stakeholders could take to benefit from this emerging trend. With that in mind the theme Blue Sky
Thinking, Real Green Living was adopted. A copy of the logo is attached at Appendix C.

After deliberation the conference committee determined the schedule and program content was
finalised. The Committee decided on the following format:

Monday 10 March 2014 6.00 pm Welcome Reception and Registration
Tuesday 11 March 2014 8.30-5.00 pm Conference Sessions and Casual Dinner
Wednesday 12 March 2014  7.15 -5.30pm Conference Tour Day and NextGen Catch up

Thursday 13 March 2014 8.40 — 4.20 pm Conference Sessions and Awards Gala Dinner

The session days of 11 and 13 March were made up of a mix of two concurrent streams and plenary
sessions.

Program development and speaker identification

During 2013, the Committee worked on the topics for extension within the conference program and
finalised the plenary and concurrent session, tours destinations and social functions.

ICMS utilised a speaker’s bureau to contract paid speakers and ICMS remained their primary contact
point during organisation. The key speaker list was developed and email invitations were sent during
late 2013 to industry contacts. Once all speakers were confirmed, ICMS became their primary contact
point for speaker attendance including for travel, accommodation, presentation templates and liaison
etc. NGIA was responsible for formulating the speaker’s session briefs. These were circulated by ICMS.



The Industry Tours were programmed to expose delegates to a range of key issues including the
research areas and green infrastructure around Sydney. A walking tour around the Sydney CBD was
formulated to expose delegates to the emerging trend of green infrastructure. Two production tours
were also arranged with one focusing solely on production and the second combined production with a
research facility managed by the University of Western Sydney.

A copy of the complete program is attached at Appendix D.

Sponsorship & exhibitor procurement and management

Sponsorship and exhibition is an essential component for the national conference. It provides
opportunity for key industry stakeholders to expose their products and services to many of the nursery
industry’s early adopters. It is also critical to conference budget revenue. In 2014, procurement and
management of both sponsors and exhibitors was managed by ICMS. Members of the Conference
Committee and NGIA provided lists of past sponsors and exhibitors and this was the starting point for
procurement for ICMS. At all times ICMS and NGIA worked together to formulate packages, manage
existing relationships, and ensure the conference budgets were met in relation to targets.

A copy of the sponsor and exhibition procurement document is available at Appendix E.

Conference design and marketing & promotion

Promotion of the conference was conducted jointly by both ICMS and NGIA.

Design of conference materials including sponsor & exhibitor procurement documents, programs, logos,
and some advertising was prepared by ICMS.

ICMS were responsible for content and distribution for the monthly ‘Ezine’ which was circulated to key
industry stakeholders and the dedicated website (now removed) ngia2014.com.au.

NGIA managed advertising and promotion through existing relationships with trade magazines and State
Associations including state magazines and trade days. NGIA also managed promotion of the
conference through their website at ngia.com.au and through social channels including LinkedIn and
Facebook.

The combined approach ensured we captured both existing stakeholders and provided opportunity for
exposure of the conference to new participants.

Examples of promotion for the 2014 Conference are attached at Appendix F.

2014 National Conference OQutput Summary

Total Number of Delegates: 239

Total Number of Sponsors: 9

Total Number of Exhibitors: 17

Total Number of Speakers: 23

Dignitaries attended: 1 The Hon Greg Hunt MP Minister for the Environment

Tours: 3

Feedback from delegates: Positive. Attached at Appendix G is a summary of the conference

feedback received



2015 Regional & Technical Conferences

With one third of the project funds for NY13702 being allocated to Regional & Technical Conferences
NGIA was required to make an informed assessment of how to allocate funds for the regions.

After consideration the following table was used as a guide. Tasmania and Northern Territory were not
included in the allocations as they were not in a position to organise activities during the 2015 year.
These breakdowns were communicated to the State and Territory organisations in March 2015.

State Funding allocation
Queensland $25K matched VC
New South Wales & ACT $25k matched VC
Victoria $25k matched VC
South Australia $12.5k VC matched
Western Australia $12.5k VC matched

NGIA liaised with the organisations that held conferences to ensure that the events met the conference
guidelines for HIA and addressed the objectives of the project.

The outputs of the regional technical conference differed and each was approved by HIA under
milestones 105 and 106 submitted respectively on 1 August and 15 December 2015. Copies of these
milestone reports are attached at Appendices H & 1.

In summary:

e NGIQ Nursery Production Crop Nutrition Seminar 29 October 2015, SE QLD
0 targeted promotional activities to growers and crop nutrition specialists.
0 crop nutrition knowledge transfer to delegates
0 Crop Nutrition Workbook for delegates
o0 discussion and evaluation of seminar

e NGINA Roadshow 9 (Arcadia) & 28 (Canberra) July 2015

0 13 speakers participated

o0 All presentations available online at the NGINA website for review by delegates and
industry. www.ngina.com.au

0 Magazine articles in Nursery & Garden News and Hort Journal highlighting the key
messages from the presentations.

o0 Survey of delegates to gauge satisfaction with content.

0 High satisfaction rate among delegates and improved participation with increase in first
time conference attendance.

0 Successful delivery of regional roadshow.

e NGIWA State Conference & Networking Session 31 July 2015, Ascot, WA
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http://www.ngina.com.au/

o0 Conference framework established for joint conference with Landscape Industries
Association Western Australia supporting collaboration between industries,

o highlighting joint challenges and sharing resources, activities and venues.

0 Media recognition for the conference including highlights of the outcomes. WA State
conference was a conduit to the coordination of the WA Urban Forest Masterclass for
202020 Vision.

0 24 speakers and panellists participated.

o0 Successful delivery of WA State Conference incorporating a networking session and field
trip.

o Discussion and evaluation of conference

Tasmania, Victoria, South Australia and Northern Territory did not access the funding.

2016 National Conference

Conference Committee appointed

The first meeting of the Conference Committee was held on 8 July 2015. A copy of the minutes is
attached at Appendix J. During the meeting the dates for the conference were proposed for February
2016 and were set at 15-17 February 2015. The committee consisted of:

e Geoffrey Fuller, National Conference Chair and NGIA Director for SA

e Grant Dalwood, Executive Officer, Nursery & Garden Industry SA

e David Foster, Executive Officer, Nursery & Garden Industry NSW & ACT

e Esther Ngang, Executive Officer, Nursery & Garden Industry WA (resigned Dec 2015)
e Estelle Cornell, NGINT Past President and Owner, Allora Garden Nursery

e Chantal Tenace, 2015 NGIA Young Leader and Owner Garden Soiree.

e Peter Vaughan, Executive Officer, Nursery & Garden Industry Australia

e Kobie Keenan, Program Manager, Nursery & Garden Industry Australia.

The Committee reviewed the feedback and budget from the 2014 Conference. It was also agreed
during this meeting that a PCO would not be engaged for 2016 Conference and that NGIA would
manage all aspects of the conference organisation and seek additional resources as required.

The Committee met monthly and additionally as required during the course of the conference
organisation.

In house conference management

The decision to bring conference management in-house resulted in NGIA managing, the following
elements. At all times these activities were conducted with strategic and informed input and support
from the Conference Organising Committee.

e coordination of committee meetings including agendas and minutes
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e budget management

e venue identification

e theming and conference program schedule

e sponsor and exhibitor procurement and management

e Program development, speaker identification & management
e registration and accommodation management

e Marketing and promotion

e Onsite conference delivery

Venue identification

Having regard to the feedback from the 2014 Conference in Sydney the Conference Committee focused
on venues which had accommodation and conference facilities together. Initial contact with venues was
made by Grant Dalwood of NGISA. Site visits were conducted by Kobie Keenan and Geoffrey Fuller on
23 July 2015 of three prominent Adelaide hotels. Following the visits the decision was made to hold the
conference at the newly renovated Adelaide Hilton.

This decision was based on CBD location, accommodation on site, conference room rates, proximity to
Fringe Festival events (which was running concurrently to the national conference) and sufficient space
for a profitable exhibition.

The Welcome Breakfast was held in the conference exhibition area. The Casual Function was a private
function held at The Fringe Club as part of the Adelaide Fringe Festival. This was a great benefit of the
event running concurrently to the festival. The Awards Gala Dinner was held in the Ballroom of the
Adelaide Hilton.

Theming and conference program schedule

With the 202020 Vision project continuing and the need for a new strategic plan for 2016-2020 the
Committee decided the focus of the conference should be on unity and the future of the industry and
what the nursery and garden industry stakeholders need to account for in the years to 2020. With that
in mind the theme Share the Vision, The Road Ahead was adopted. A copy of the logo is attached at
Appendix K.

The schedule for the conference met with much discussion. This was due to the desire of the
conference committee to balance a delegate’s time away from business, value for money and a need to
change formats and flexibility. The conference committee decided on the following format:

Monday 15 February 2016  8.00 am OPTIONAL Conference Tours and Workshop Day
Tuesday 16 March 2014 8.30-5.00 pm Welcome Breakfast, Conference Sessions and Casual Dinner
Wednesday 17 March 2014  7.15 -5.30pm Conference Sessions and Awards Gala Dinner

The session days of 16 and 17 February included two concurrent streams and plenary sessions.

Sponsor and exhibitor procurement and management

Following the first conference meeting it was proposed that NGIA liaise with industry identity Neville
Sloss of Green PR regarding the sponsorship and exhibition. Neville, a contractor with NGISA provided a
proposal for procuring the sponsorship and exhibition. Budgetary targets for each were identified and a
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contracting fee was agreed between NGIA and Neville. NGIA subsequently commenced development of
the sponsorship and exhibitor packages.

Initially there was some concern over the short lead time for the conference to secure sponsorship and
exhibitors and to provide them with valuable benefits. In this regard, the outcome exceeded conference
committee expectations by reaching the identified targets..

Once the sponsors and exhibitors were secured, NGIA managed the delivery of benefits and
communication with them.

Copies of the sponsor and exhibition procurement documents are available at Appendices L & M.

Program development, speaker identification & management

Formulating the program was attended to with controlled haste for a couple of reasons. Again the short
lead time had an impact on availability of speakers, particularly international speakers. In addition to
this, the Christmas and new-year break required the program to be finalised quickly so sufficient
promotion could be undertaken.

The Committee worked on the topics for extension within the conference program and finalised the
plenary and concurrent session, tours destinations and social functions.

The key speaker list was developed and email invitations were sent during September and October 2015
to industry contacts. NGIA utilised the services of Saxton Speakers Bureau to contract paid speakers for
the conference. Once all speakers were confirmed, NGIA remained their primary contact point for
conference attendance including travel, accommodation, presentation templates, fees and general
liaison etc. NGIA was responsible for formulating and circulating the speaker’s session briefs and
speaker guidelines.

The optional Industry Tours featured a retail tour and a production tour both heading to the north of
Adelaide. In both cases the tours featured award winning businesses and prominent South Australian
businesses.

The optional workshops offered included ‘Buying for independent retailers’ and ‘Grafting techniques’.
‘Buying for independent retailers’ was unfortunately cancelled due to low registrations. Grafting
techniques was a popular choice.

A copy of the complete program featuring 29 speakers is attached at Appendix N.

Registration and accommodation management

An assessment was made of the current resources and commercial options available to NGIA to manage
the registration, accommodation and associated finances that ensued.

NGIA settled on the online conference management service Conference Online to assist with the
management of this process. This service provided us with a self-completing online registration service
for delegates including management of their accommodation and ability to track all pre conference
activities and social functions.

Conference design and marketing & promotion

Promotion of the conference was conducted by NGIA.

Design of conference materials including sponsor & exhibitor procurement documents, programs, logos,
and some advertising was outsourced using NGIA design contacts.
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During the promotion period, activities were conducted using the NGIA website, a conference specific
EDM which was circulated to key industry stakeholders. NGIA managed advertising and promotion
through existing relationship with trade magazines and State Association including state magazines.
NGIA also managed promotion of the conference through their social channels including LinkedIn and
Facebook.

Examples of promotion for the 2016 Conference are attached at Appendix O.

2016 National Conference Output Summary

Total Number of Delegates: 209 (Tuesday) 214 (Wednesday)

Total Number of Sponsors: 12

Total Number of Exhibitors: 21

Total Number of Speakers: 29

Dignitaries attended: 2 - Senator The Hon Anne Ruston, Assistant Minister for Agriculture and
Water Resources (Horticulture) and His Excellency the Honourable Hieu
Van Le AO

Tours Attended: 2

Workshops Attended 1

Feedback from delegates: Positive. Attached at Appendix P is a summary of the conference

feedback received

Outcomes

The intended outcomes of the project were:

e Enhanced industry benefits through the coordinated management and integration of industry
programs.

e Sustainable industry development through skills development and engagement with industry best
practice.

e Informed decision making through targeted communication of business and technical data.
e Enhanced industry professionalism through accreditation and recognition.

Enhanced industry benefits through the coordinated management and integration of
industry programs

The three distinct activities of 2014 and 2016 National Conference and the 2015 Regional & Technical
conferences conducted under this project all provided an opportunity to industry stakeholders to benefit
from access to industry programs. Session topics and speakers were specifically chosen to integrate the
past, current and future activities for biosecurity, industry best practice programs, Nursery & Garden
Awards, R & D updates and levy receipts from HIA, together with outcomes from levy funded projects.
Throughout the project, dedicated conference sessions covered levy funded projects including NY15007
Capacity Building Workshop for 202020 Vision; NY15008 Extension of Barriers to adoption of 202020
Vision goals; NY15001 Evaluations of Nursery Tree Stock Balance; NY15004 National Nursery Industry
Biosecurity Program; NY15002 Building resilience and on farm biosecurity capacity of the Australian
Production Nursey Industry . Through the inclusion of these and related nursery projects, this project
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has improved the access of industry to the outcomes and subsequent benefits achieved with the levy
funds. It is also a demonstration of the coordinated management and systematic reinforcement of
industry programs.

The coordinated approach to integrating these key focus areas across the three primary activities
resulted in the NGI association network exposing the industry to innovative and effective practices
designed to improve operations within the nursery and garden industry.

Sustainable industry development through skills development and engagement with
industry best practice

The coordinated approach to integrating the key industry programs across the three primary conference
activities has resulted in sustained exposure of industry best practice to stakeholders. The project has
spanned a three year period and as such the NGI association network has been able to ensure the
ongoing transfer of information. This has provided opportunity to reinforce key messaging on industry
best practice and encourage adoption.

Across the life of the project a main goal of all the conference activities has been to improve the skills of
industry stakeholders. This has been achieved through the delivery of workshops and coordination of
industry tours, through the conference sessions themselves and valuable networking time.

Exposure to new and innovative service providers through the conference exhibitions has also extended
the skills and knowledge of stakeholders.

Informed decision making through targeted communication of business and technical data

Throughout all the activities, communicating the specifics of practical skills and advice has been a key
focus area. The speaker’s briefs were drafted to include practical steps and take home tools for
delegates from every session.

From a technical perspective, session topics and speakers provided delegates with an in-depth
understanding of industry best practices through the content of the presentations and session notes.
Additionally, the decision to engage speakers who are invested in the industry resulted in tested
practices and efficiencies being communicated to the wider industry audience. Keynote speakers have
strong reputations and are widely accepted experts in their field. Their inclusion in the conference
programs ensured delegate confidence in the information being shared. The technical sessions included
led lighting in plant production, soil and water testing and pest and disease management; and nutrition
for soils and media.

Delegates are consistently encouraged to broaden their knowledge of business management. The
conferences sought to decode new practices, legislation and future thinking in the areas of SME family
succession planning; legalities of copyright, trademarks and PBR practices, understanding the domestic
and international economic and trade markets, social media techniques; human behavior factors in
decision making; and leadership in challenging situations.

Upskilling the industry in the business and technical areas has provided them with the confidence to
consider change in their businesses and within the industry.

Enhanced industry professionalism through accreditation and recognition
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The positioning and recognition of the nursery and garden industry in Australia has grown considerably
over the course of this project.

Leveraging the 202020Vision project, the conference activities have been able to improve the profile and
advance the causes of the nursery and garden industry. Over the course of the project, high profile
government representatives have participated in conferences and addressed delegates including The
Hon Greg Hunt, Minister for the Environment in 2014 and Senator The Hon Anne Ruston, Assistant
Minister for Agriculture and Water resources (Horticulture) in 2016.

Interestingly, Senator Ruston spoke of her background in nursery production horticulture and outlined
the responsibilities of her portfolio. Senator Ruston was quick to address the growing industry concerns
of the operations at HIA noting that during the statutory transition ‘the baby had been thrown out with
the bath water’, a reference to the relationship between peak industry bodies and HIA. She recognised
the importance of peak industry bodies in the consultation process for determining levy funding priorities
and encouraged levy payers to join HIA and be a part of the discussions. Attendees were encouraged
by her clear support of the nursery industry network.

The acknowledgement of the important role the industry will play in Australia’s future continues to grow.
With that, the industry also continues to prioritise investment in the accreditation and certification
programs that will support critical aspects of national biosecurity, best practice on-farm management
systems, market access, tree standards and more. These critical elements are featured time and again
throughout the conferences in both sessions and tangibly through featured businesses participating in
tours.

The national conference also featured the Nursery & Garden Awards. This recognition program
highlights and celebrates the best businesses in the nursery and garden industry and requires entrants
to address comprehensive criteria that incorporate the industry’s accreditation programs. Winners of
this program are featured both within the industry media and in local mainstream media.

Overall, this project has achieved acknowledgement of government representatives, reinforcement of
accreditation and industry best practice and mainstream recognition of excellence. These actions have
contributed to the alignment of the industry with accepted professional standards and have externally
highlighted the skills required of stakeholders.

Evaluation and Discussion

NY13702 has delivered the anticipated outputs and all outcomes outlined in the project.

The project delivered industry benefits by providing delegates access to business and technical
knowledge throughout the conferences. Each of the three conferencing activities conducted across the
life of the project was successfully delivered through coordinated management by the nursery industry
association network.

The integration of industry programs including R & D activities funded by the nursery levy, industry best
practices and innovative products & service resulted in providing new ideas, concepts, critical
information (such as biosecurity updates) and business practices to nursery industry stakeholders. The
consistent nature and regularity of conferencing continues to ensure ongoing sustainable industry
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development through reinforcement and engagement with industry.

The regular skills development through conferencing continues to support the professionalism of the
industry. This professionalism is recognised within industry through certification, accreditation and
awards. Externally the drive to promote the professions within nursery and garden industry gains
momentum with popularity of the urban greenlife infrastructure trends. The nursery industry
conferences now attract delegates from local councils, landscape architects, universities who are aligned
with this trend. This provides opportunity for the industry to demonstrate their knowledge, critical
thinking and professional practice in this area. The external recognition of the industry’s professionalism
is extended to the media particularly with the support and attendance by Federal Members of
Parliament.

For activities conducted during 2015 and 2016 there were some challenges encountered with the
transition of HAL to HIA. The Letter of Variation for this project was executed in June 2015.

Primarily the delay in confirming whether existing projects with HAL would be continued under HIA
meant limited time to coordinate activities. For example the national conference is usually organised
across a 12-15 month period. The 2016 National Conference was organised in 9 months. Coupled with
the traditional inactivity across the Christmas/New Year break the organising schedule saw direct
impacts and flow on effects in a number of areas including:

e Sponsorship — as it was in the new financial year and potential sponsors had already set budgets
and allocated spending. This was particularly true of businesses outside of the industry.

e Programming and speaker availability — the Committee wanted to attract a couple of international
speakers who were unable oblige due to the short timing. Additionally, it is common for
programming and speaker confirmation take two or more months to finalise. It then needs to be
programed into the online registration portal and tested appropriately. This had an impact on the
opening date of registration.

e Registration Pricing— the subsequent flow on effect of limited time impacted the pricing periods such
as ‘early bird’. In this case it was extended into January 2016 to ensure potential delegates could
benefit. This ultimately effect of this is on the conference income.

With every conference the delegate feedback is important to the planning and coordination of the next.
In 2014 while the conference venue was thought to be central, it lacked accommodation onsite and this
was strongly represented in the feedback with 61% of delegates satisfied with the venue. In 2016 a
hotel venue was selected instead and venue satisfaction increased to 90%.

When considering the program structure, delegates are conflicted in what they want. Some delegates
report wanting to have tours included in the registration price and to break the program up by hosting
tours in the middle of the conference. The conflict is seen when delegates also provide feedback
indicating the cost of registration is too expensive and the program requires longer time away from their
business. Hosting tours in the middle of the conference has financial repercussions with regards to
venue hire, requires longer time away from the business and is more expensive. At the same time, the
tours are valuable opportunity for delegates to network.

In 2016, the organising committee chose to have an opt-in day of either the tours or workshops before
the official conference opening. This provided flexibility for delegates with regards to pricing and time
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away from business though provided less time for networking which is evident in the evaluation form
with Sydney 2014 scoring 91% for ‘time and opportunities for networking with delegates’ and Adelaide
scoring significantly less at 72%.

With that in mind, approximately 50% of the registered delegates attended the tours and workshops
indicating that the program and pricing flexibility was well received. Conference registration was not a
prerequisite of attending the tours or workshops or social functions. Additionally, non-delegate
participation was also available to local operators to send staff to any of the conference events.

In each case the national conferences scored highly in ‘program content meeting expectations’ and
‘topics and themes were of value to me’. Sydney 2014 scored 73% and 68% respectively and Adelaide
2016 followed with increased favour of 77% and 77% respectively.

One primary aspect to the program content is the benefit of incorporating high profile of speakers into
the program. In 2014 this was Ben Roberts-Smith VC which scored 100% complete satisfaction from

delegates and in 2016 included Glenn Cooper AM at 100% and Dan Gregory at 92%. These speakers
come at a significant cost to the conference budget however are highly valued by delegates as people
who without the conference, they would not be able to hear from.

The evaluations of the regional technical conferences were provided and approved by HIA under
milestone 106 submitted 15 December 2015 and attached at Appendix J.

With regards to the national conferences specifically, attendance has been declining. It is evident
though, by the number of sponsors and exhibitors, that conference remains an important channel for
promotion of services and products. It also remains, that with over 200 delegates attending, national
conference remains a relevant channel for extension of information to industry stakeholders and a
valuable networking opportunity.

Nevertheless, the conference structure needs to remain relevant to the majority of industry
stakeholders. This will require incorporating digital media and providing new, exciting and cost efficient
options for nursery conferencing into the future. Although industry like to engage through nursery and
garden centre tours, the future inclusion of such activities within a conference program should be
thoughtfully considered with heightened awareness and implementation of biosecurity measures
rightfully on the rise.

Recommendations

When considering future conference activities for the nursery and garden industry the following
recommendations are made:

e Ensure future national conferences are relevant to the whole of the industry through surveying
industry priories for a national conference from structure through to content.

e Ensure future national conferences are relevant to potential sponsors and exhibitors through
telephone surveying of past and potential sponsors and exhibitors.

e Investigate the opportunities for incorporating digital access through live streaming and webinar
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conference sessions.

e To continue to promote and support the priorities of HIA and to ensure future conference
programs remain an extension vehicle for levy funded initiatives.

Scientific Refereed Publications

None to report

Intellectual Property/Commercialisation

No commercial IP generated
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NURSERY AND GARDEN INDUSTRY AUSTRALIA
2014 NATIONAL CONFERENCE

Minutes of the Organising Committee — Meeting No. 2

Friday 26 October 2012 8:30am
Teleconference Number 02 9641 6588 — Dial 80184233

Attendees: Cheryl Hajje (CH)
Chris O’Connor (CO)
Mike Mehigan (MM)
Sarah Peacock (SP)
Amie Fisher (AF)
Andrea O’Sullivan (AOS)
Emma Bowyer (EB)

Apology:
Robert Prince (RP)
David Foster (DF)

ACTION ITEMS ARISING FROM MEETING

Action Responsibility Due Date
1 | Membership list of NGIA to be sent to ICMSA CO/RP November 2012
2 | 2012 Conference Budget to be shared with ICMSA CO/RP November 2012
3 | Availability and quotes for venues to be ascertained including site ICMSA November 2012
visits by OC
4 | List of contacts/suppliers from OC to be sent to ICMSA All November 2012
List of potential sponsors and exhibitors to be drafted for review by all ICMSA November 2012
(including govt depts and national councils)
6 | List of related meetings to be drafted by for review by all ICMSA November 2012
7 | Critical path timeline to be updated with Key Dates ICMSA November 2012
8 | Budget to be drafted EB November 2012
9 | Next meeting dates confirmed — Wednesday 28 November 2013 All 28 November 2012
10am and Wednesday 19 December 2012 at 10am

1. TIMELINE

=  EB provided overview of timeline, including the current focus on confirming dates, venue
and marketing efforts.

=  EB discussed the signing of contract for the venue to take place 12 months from the
Conference.

2. PROPOSED DATES
= Discussion regarding dates — tentatively set for the first week in March 2013.
=  Three day format (Tuesday, Wednesday and Thursday).
=  Monday evening Welcome Reception. Thursday evening Gala Dinner.




MARKETING

Logo to be developed to include the theme. Can include branding of NGIA into Conference
logo.

Idea of blue $10 note to a green $100 note.

CO to obtain membership list of NGIA for marketing purposes. ICMSA can dedupe and
return for benefit of NGIA.

Aim to go to market in February 2013.

Domain name of www.ngia2014.com available.

Development of Conference App discussed. AOS discussed the use of facebook and twitter
with experience in live twitter feeds at previous conferences being successful.

EB discussed ‘Super Early Bird’ rates as an incentive to delegates.

Discussion regarding telemarking possibilities.

VENUE

e Darling Harbour hotels preferred.

e Sheraton Four Points and Novotel suggested as possible venues.

o EB to arrange site visits once venue selection is shortlisted.

e Good value accommodation to be presented on Conference website too.
PROGRAM

e Two streams for the program. Last meeting held three streams and OC felt that this did
not work very well.

e Themes include “Health and Wellbeing”, “Green and Growing” with a focus on fiscally
growing business.

e OC to discuss and advise on themes.

e Program to incorporate demonstrations from speakers.

e 30 Exhibitors expected.

SPONSORSHIP AND EXHIBITION

e List of potential sponsors are being developed by ICMSA for OC to review and add in
contacts where possible and other suggestions to leverage companies coming on board.

e Prospectus to be customised with new ideas including barista zone, garden lounge as
well as Platinum, Gold, Silver and Bronze categories.

e CO to advise how much sponsorship raised in 2012 for target.

e Prospective bodies could include the Department of Agriculture, National Councils and
other related government bodies and agencies.

BUDGET

o EB detailed revenue (registration and S&E income) and expense (fixed and variable)
items for budget.

e Budget to show 25K profit.

e $100K input from Horticulture Australia.

e EB to draft budget with 200, 300 and 400 pax scenarios.

e 2012 Budget to be sent from NGIA to ICMSA for consideration.
CONTRACT

e AF and RP have discussed offline. Signed copies to be forwarded.

NEXT MEETING DATE

= Next meeting dates set for the 4" Wednesday of every month.
=  Wednesday 28 November 2012 and Wednesday 19 December 2012 confirmed by all.


http://www.ngia2014.com/
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Schedule "A" - Work to be Performed
Schedule "B" - Fees

WORK TO BE PERFORMED - SCHEDULE A

1.

GENERAL

ICMSA will:

2,

Ensure the Conference is conducted in a manner consistent with the
Organising Committee’s guidelines and objectives

Prepare and implement a Conference planning fimetable
Maintain and enhance the professional profile of The Client

Establish the offices of ICMSA as the Conference Secretariat for the
Conference providing contact details for the Conference, thus
ensuring all correspondence is processed prompftly and all activities
are coordinated

Provide expertise to enhance the Conference format to maximise
appedal to delegates

Supervise the activities of suppliers appointed to the Conference
Maintain a complete system of Conference records

Management of all on-site activities.

FINANCIAL MANAGEMENT

ICMSA will:

Advise on the most effective financial operating systems
Investigate and obtain available grants and donations

Prepare the preliminary Conference budgets for adoption, monitor
and review subsequent budgets. Prepare Conference cash flow
projections.

Assist in establishing the Registration Fees, determine inclusions and
policies for refunds, cancellations and courtesy registrations.

Assist in the opening of dedicated Conference cash management
accounts; maximise the use of deposited funds; receive statements
and reconcile deposits made against funds received by the bank



Note:

Establish EFTPOS facilities for processing of delegate payments by
credit card.

Negotiate comprehensive insurance.

Set up approved budgets and develop account codes for all income
and expense items.

Check invoices, obtain approval for payment, assign account codes
and maintain a record of all transactions.

Present regular Profit and Loss accounts with statistics reports on
registrations

Prepare final accounts for audit at the conclusion of the Conference

For auditing purposes, as set out by the Proposed Financial Procedures
below, only issued expense authorisations and ICMS Australasia
invoices will be made readily available. No source supplier documents
will be provided to protect commercial in confidence arrangements
between ICMS Australasia and its suppliers.

ICMS Australasia acknowledges that the Client reserves the right to
source and manage suppliers of its own accord.

The bank account is in the name of the Conference and remains

under the control of The Client, as well as an ICMS Australasia signatory.

Proposed Financial Procedures

1. Separate bank account to be established with Convenor and ICMSA
Managing Director as signatories

2. Draft budget presented to Committee for approval

Once the budget is approved the following will occur:

Quote based on appropriate budget line-item presented to Convenor
for approval

Once quote approved, an Expense Authorisation Form sent to
Convenor for signature

PCO to send invoice with cheque requisition form to Convenor based
on approved Expense Authorisation Form

Convenor and ICMSA Managing Director to act as cheque signatories

PCO to update budget to reflect actuals



= Updated budget sent to Convenor for every scheduled committee
meeting, and as requested

= BAS submitted and paid by PCO Financial Controller as per ATO
requirements

3. BUSINESS PROGRAM
ICMSA will;

= Assist the program committee with the design and thematic structure
of the program, including all relevant components such as paper
presentations and workshops.

= Advise on guidelines to instruct authors on submission of orall
presentations

= Electronically receive abstracts and provide reports for review panels
and responses

= Acknowledge abstracts for paper presenters

= Devise systems for inviting keynote speakers and the handling of
relevant correspondence

= Design procedures for the reception and briefing of chairpersons and
presenters

= Design procedures for administration and international distribution of
abstracts to delegates (hard copy and electronically)

= Advise on technical presentation requirements and management of
the speaker preparation room on site at the conference venue

= Provide briefing to ICMSA' Technical Director for audio visual, technical
and production requirements and present cost estimates for approval.

4, PROMOTION

We have identified the inclusion of the following promotional services, which
would be developed after consultation with you.

ICMSA will;

= Brief designer to produce conference logo for reproduction in all future
media.
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* Co-ordinate production of all printed material, including first
announcements, preliminary program and registration brochures, final
program book, delegates list, book of abstracts and invitations.

= |dentify potential target groups by categories of profession and
methods of sourcing access to mailing lists

=  Compile preliminary promotional budget to rank and prioritise events
to achieve “best return on investment”

= Ensure that the marketing of the Conference reflects the philosophy
and goals of the hosts.

= Develop procedures to access existing website, or design original
Conference website to ensure updated information on the
Conference is released regularly and provide hot-link to Secretariat to
receive on-line registrations.

= Supervise distribution of printed material from appropriate mailing lists
= Ensure deadlines for the supply of all promotional material are met

= Develop procedures for setting up and regularly updating information
on managing Conference website and providing hot-link to Secretariat
to receive intentions to attend, and ultimately on-line registrations.

= Compile calendar of potential national and international meetings at
which the Conference can be promoted.

= Co-ordinate promotional booths at suitable intervening meetings
which are likely to be attended by prospective delegates, exhibitors or
SPONSOrs.

= Propose a public relations strategy to ensure maximum exposure for
the Conference pre, during and after the Conference. We have close
working relations with suitable public relations practitioners who are
well known to the medical and general public media.

SPAM COMPLIANCE WARRANTY/INDEMNITY

The Client authorises ICMSA to despatch on its behalf, e-mail messages in
relation to promoting and managing the Conference.

The Client warrants that those persons supplied to ICMSA have consented to
receiving commercial electronic messages in relation to the Conference.

The Client agrees to forward by e-mail to ICMSA within 2 working days the
names and contact details of anyone who has contacted the Client
requesting their names be taken off the Conference e-mail lists.
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The Client indemnifies ICMSA from all responsibility and legal redress if any of
the details on the list/s supplied are in breach of the SPAM Act 2003.

5.

VENUE MANAGEMENT

ICMSA will:

Licise with the meeting venue and with all or any other venues booked for
social events or similar activities to provide:

6.

Overview and subsequent confirmation of required function space
Advice on preparation and execution of contract
Advice on negotiation of rental rates and payment schedules

Negotiation and coordination of all food and beverage requirements,
with special regard to dietary requirements

Event orders specifying daily running sheets, room layouts and
specifications, placement of signage, catering specifications, protocol,
security and all technical requirements

Receipt, balance and finalisation of all venue payments

ACCOMMODATION

ICMSA will:

Make accommodation bookings at hotels and apartments negotiating
favourable rates to suit different delegate needs

Control reservations at all properties by maintaining constant licison,
monitoring and revision of same

Maintain computerised accommodation ledgers, monitor deposits,
provide rooming lists and billing instructions to accommodation venues

Maximise complimentary rooms available and allocate to invited
speakers, or in accordance with directives from the Organising
Committee.

Note: ICMSA provides extensive administration in support of the above and
therefore reserves the right to receive an administration fee from hotels on
bookings placed with them.

F i

THE CONFERENCE SECRETARIAT



ICMSA will;

8.

Receive, respond and deal with all incoming mail, e-mail, facsimiles
and telephone calls

Receive, process and acknowledge registration forms from delegates
and speakers

Deposit registration income in the Conference bank account
Provide statistical and financial reports in required formats
Print personalised name badges and tickets for Conference events

Produce personalised envelope with inclusions for each delegate for
distribution at the Registration Desk

Licise with the Organising Committee to select and arrange purchase
of suitable delegate satchels

REGISTRATION SERVICES

ICMSA will:

Provide consultancy and advice on all categories of registration fees
including earlybird, late, member and non- member registration fees

Draft and arrange production and distribution of a registration
brochure

Receive and process registration forms from all participants, delegates,
speakers, sponsors and exhibitors, process payments and dispatch
email, letter or fax confirmation

Provide delegate lists and conference statistical reports in the
appropriate format

Management of all delegate communication by email, phone, mail
and fax

Exhibition and Sponsorship Management

ICMSA will:

Establish and monitor budgets
Produce formal contract and issue invoices

Produce Sponsorship and Exhibition Prospectus



*  Monitor and manage collection of payment
» Create floor plans and allocate exhibition space
= Create Exhibition and Sponsorship Manuals

= Conduct ongoing liaison and fulfilment of exhibitor and sponsor
promises

= Coordinate and manage all suppliers
= Onsite management and fulfillment
»  Organise exhibitor move in and out

= Arrange insurance and security

10. ON-SITE MANAGEMENT
ICMSA ensures:

= Provision of senior personnel and registration staff for the duration of
the Conference

= Design and supervision of systems to handle on-site late registrants,
tickets for social events, collection of accounting shortfalls and
payment of refunds

= Organise computers, network system, and provide “events” software
registration systems to produce accurate, up-to-date statistics and
records

= Briefing of staff members attending the registration desk throughout
the Conference. Staff will be appropriately uniformed to ensure:

- Delegates can identify staff forimmediate assistance
- A professional image is projected
= Design and set-up of an effective registration desk area with all

Conference materials to be distributed to delegates, speakers etc.

= Supervise all materials to be collated and placed in satchels.

11. POST CONFERENCE
ICMSA will:

= Atftend a debriefing meeting with the Organising Committee

= Reconcile all outstanding accounts
14



Produce final profit and loss account, balance sheet and general

ledger report as soon as possible, but not exceeding 120 days after the
Conference

Provide final reports of Conference registration statistics.

Return all documents to the Organising Committee.
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Welcome

We are pleased to announce, the Nursery
& Garden Industry National Conference
and Exhibition will be held over

10-13 March 2014,

Blue Sky Thinking, Real Green living is the theme of the conference
which will be hosted in the heart of one of Sydney's favourite
waterfront playgrounds, Darling Harbour. Amidst the fun and
excitement of reconnecting with inferstate colleagues, you'll be
captivated by the program which focuses on three key components

relevant to anyone in the business of greenlife.

The conference will consider new research examining the benefits
of greenlife on health, living standards and as a solution for many

urban, environmental and social challenges.

We have invited a number of powerful speakers fo examine old
issues in new ways to inspire industry profitability including industry
statistics, the economic climate and how the versatility of greenlife

at home and abroad has exposed a buffet of opportunity.

Our reinvigorated technical emphasis will deliver critical information
via research findings and expert opinion ensuring you have the

fools you need fo achieve success in your business.

This is an inclusive program relevant fo all industry sectors, and this
year we have opened our doors fo urban planners, local councils,

architects and more. The nursery and garden industry, together with
our brother and sister industries are in a prime position to champion

the cause of changing attitudes towards greenlife.

2014 Conference will see punchy content supported by a unique and
perhaps 'surprising” social program culminating with the Indusiry Gala
Dinner for the announcement of the National Winners of Nursery &

Garden Industry Awards. This is a conference not to be missed.

There is a new 'Greenlife Movement' converging on Sydney in

March 2014 and we look forward to seeing you all there.

Cheryl Hajje, Robert Prince
Kenthurst Nursery, NSW Chief Executive Officer
National Conference Chair ~ Nursery & Garden Industry Australia




Regisfration

The Nursery & Garden Industry Australia 2014 National Conference is currently open

for online registration. Please read this information carefully before completing the

registration form.

Who should attend?

All stake holders with an interest in the green industry

® Plant Growers

* Refailers

e Allied Trades

* landscapers

e Urban Planners

* landscape Architects

* local Government

® Developers

The program will be relevant fo both principals and staff.

How to register
Register now online at www.ngia2014.com
Each delegate must complete a separate registration form.

Please note that the conference early bird registration closes
on 15 November 2013.

Registration fees

Registration entitlements
Full conference registration includes:

* Attendance af all conference sessions
® \Welcome Reception

e Conference Gala Dinner

e Social evening

® Tours day with the option of two field trips
® Morning tea, lunch and afternoon tea
® Name badge and lanyard

* Conference bag

® Program

Please note that while most social functions are included in
the full registration rate you must register to attend. Entry will
be by ticket only.

All fees are quoted in Australian Dollars [AUD) and are inclusive of 10% GST. Registrations made after Friday 7 March 2014

must be made onsite at the conference.

Early Bird Rate

(to 15 November 2013)

Full Conference Rates

Standard Rate
(from 16 November 2013)

Member $860.00 $975.00
Non Member $1,100.00 $1,200.00
Day Only Rates

Member $275.00 $375.00
Non Member $350.00 $450.00
Certified Nursery Professional $300.00 $300.00
NextGen $300.00 $300.00




Day Registration fees include:

e Attendance af the sessions on that day only

® Morning tea, lunch and afternoon tea on that day only
® Name badge and lanyard

® Conference bag

® Program

Method of payment

Payment of fees must accompany all complete registrations.
No registration will be confirmed until full payment is
received. Payment can be made by the following methods:

® Cheque: Cheques should be made payable to Nursery and
Garden Industry Australia 2014

® Direct Deposit: Please ensure a copy of the remittance
advice is sent through to the Conference Secretariat.
Account Name: Nursery and Garden Industry Australia
Bank: Australia and New Zealand Banking Group (ANZ)
BSB: 012-110
Account Number: 3820-54193
SWIFT Code: ANZBAU3M

e Credit Cards: Visa, MasterCard, Amex and Diners

For delegates wishing to pay by Amex and Diners a
merchant fee will be applied to the total. Amex (3.5%
additional charge), Diners (3.5% additional charge).

Registration cancellation policy
Deadline: 24 January 2014

Cancellations must be made in writing to the Conference
Secretariat. Cancellations received prior to 24 January 2014
will receive a full refund minus an AUD150 administration
fee. Cancellations received after 24 January 2014 will not
be refunded. The conference committee will consider
cancellations of registration under exceptional circumstances.
Refunds will not be granted on failure of visa application.
Substitute delegates will be accepted at no charge.

Disclaimer

All best endeavours will be made to present the program as
printed in this document. The conference and its agents
reserve the right fo alter without prior notice, any of the
arrangements, timetables, plans or other items relating fo the
conference, for any cause beyond ifs reasonable control. The
NGIA 2014 organising committee and the conference
organisers are not liable for any loss or inconvenience caused
as a result of such alteration. In the event of unforeseen
circumstances, the NGIA 2014 and conference organisers
do not accept responsibility for loss of monies, however
caused.

Participants are advised to take out personal travel insurance
and to extend their policy to cover personal possessions. The
conference does not cover individuals against cancellation of
bookings or theft or damage to belongings.

Enquiries

Please direct all registration and accommodation enquiries fo:
NGIA 2014 Conference Secretariat

C/O ICMS Australasia Pty Ltd

GPO Box 3270 Sydney NSW 2001

Australia

Tel: +61 2 9254 5000
Fax: +61 2 9251 3552
Email: registration@ngia2014.com




Accommodation

A wide range of accommodation has been reserved for delegates and their guests at

highly competitive rates.

Rates quoted are per room per night and inclusive of 10%
GST. Accommodation bookings are subject to availability.

Hotel Room Type Rate

Pyrmont View Room $269
Darling Harbour View Room ~ $289

Novotel Sydney
Darling Harbour

Ibis Sydney Pyrmont View Room $199
Darling Harbour Darling Harbour View Room  $219
Oaks Goldsbrough  Studio $220
One Bedroom $240
Two Bedroom $375
Parkroyal Superior Room $240

Darling Harbour

You are encouraged fo book your accommodation through
the Conference Secretariat fo ensure that you receive the most
competitive rates.

Deposits

Accommodation will not be confirmed until a deposit of one
night's tariff is received. This deposit will be forwarded to your
hotel and will be credited o your room account. Delegates
must seffle the balance of their account with the hotel
concerned upon check out. If accommodation deposits are
not received before 24 January 2014 your room will be
released back to the hotel. The Conference Secrefariat does
not take responsibility for accommodation if deposits are not
received by this date.

Early arrival

As most hotels do not allow check in until 3pm, it is possible
that your room may not be ready if you check in earlier than
this time. Whilst hotels will do everything possible to
accommodate early arrivals, if you are arriving on an early
flight and wish to be guaranteed immediate occupation you
can pay an extra day’s fariff for the night before you are due
fo arrive. If you wish to fake this precaution, please advise the

Secrefariat on the registration form so that we can notify the
hotel that your room is pre-registered.

Late arrival

Please indicate if you will arrive at your hotel after bpm. Failure
fo do so may result in your room being released by the hotel.

Change of accommodation booking

Prior to 7 March 2014 any change in booking must be made
in writing to the conference secrefariat and NOT directly to
the hotel. After 7 March 2014 please contact the hotel
directly for any changes to your booking.

Cancellations

No accommodation deposits will be refunded on or after 24
January 2014.

Delegates who confirm attendance and provide credit card
details but do not advise of cancellation before the 6 week
period of conference commencement will incur charges for
the 'noshow’ rafe, as penalised by the hotel. This charge is
caleulated as the room rate per night multiplied by the dates
booked and secured. Please ensure that accommodation
dates are correct at time of booking.

Group accommodation bookings

The Conference Secretariat offers organisations the
opportunity to contract fen or more rooms for the conference.
This requires a contract to be signed by ICMS Australasia
and your organisation fo block the group reservation.

For further information, please email the Conference
Secrefariat with the following information:

® Choice of hotel

® Number of rooms required

e Check in and out dates

e Organisation

e Contact name




Dockside

Dockside is ideally positioned within Cockle Bay Wharf,
just a moment's walk to the Sydney CBD. With sparkling
water views siretching over Darling Harbour, Dockside

blends function and space with a reputation for culinary

excellence and exceptional service.

Inspired by Australian cuisine, Dockside's team of
passionate chefs present guests with delectable freshly-
plated food served with a fine selection of beverages.

Bathed in natural light with floor to ceiling windows fo
capture the panoramic views, Dockside offers a level of
diversity beyond compare. Wrapped by a large terrace,
Dockside is made up of five unique rooms that can be

used individually, as a combination or as a whole venue.

Dockside has parking facilities at Wilson Parking in
Cockle Bay Wharf, offering under cover access just
moments from the venue. The car park has a very
affordable early bird rates, book online rates and after
5pm weeknight rafes.

The tours day will take place on Wednesday

12 March and there is an option of three field
trips for delegates.

Option 1: Blue Sky Thinking

This coach tour has a fechnical focus and will
include a tour of a state of the art research
facility and production nursery.

Option 2: Real Green Living

This field trip looks at opportunities emerging
in the industry and how business can

capitalise. You'll need your walking shoes for
this one — but not for the whole day.

Option 3: Purely Production

Visiting some of the leading production
nurseries in the Hills district, this four will give
you an insight into their success.




Program

Day 1: Monday 10 March 2014

5.30pm - 6.30pm

Registrafion

6.30pm = 9.30pm

Welcome Reception

Day 2: Tuesday 11 March 2014

7.30am — 5.00pm Registration

8.30am = 12.50pm Plenary Sessions

1.50pm = 3.30pm

Concurrent Sessions

3.30pm — 5.00pm

Plenary Session

7.00pm Social Evening

Day 3: Wednesday 12 March 2014

Tours day with the option of three field frips

7pm Social Function

hosted by Next Gen

Day 4: Thursday 13 March 2014

7.30am — 5.00pm Registrafion

8.30am = 10.25pm

Plenary Session

10.25am = 2.05pm Concurrent Sessions

2.35pm — 4.00pm Plenary Sessions

Conference Gala Dinner

7.00pm — Midnight

Invited Speaker

Jo Pearson

Jo's experience as a speaker,

11| live television interviewer,
media trainer and presentation
skills specialist brings credibility,
professionalism and humour to

conferences and events. A
television newsreader and journalist for more than a
decade, Jo has empowered thousands of corporate clients
through entertaining and dynamic media and
communication skills presentations and workshops.

Jo adds a distinctive, polished and enterfaining edge to
the role of M.C., debate facilitator, trainer or keynote
speaker. Jo's specialty is providing valuable insights into
the importance of ‘getting your thinking right and putting
your heart in your mouth.’

Jo Pearson's years of experience as a journalist,
communicator and trainer combine fo provide entertaining
and inferactive insights info the emotional, psychological
and strategic imperatives of good message management

and communication skills.




Social Program

The conference social program will be a

time for delegates to catch up with old

friends and meet new ones in a relaxed

atmosphere, away from the hustle and
bustle of the conference sessions.

Quality venues, fine wines, delicious food and a relaxed
atmosphere will provide unforgettable memories.

Please indicate your attendance at these social functions on

the NGIA 2014 registration form.

Welcome Reception
Dafe: Monday 10 March 2014
Time: 6.30pm = 9.30pm
Venue: L'Aqua

Dress: Smart Casual

Cost:  Inclusive for full registrations. Please indicate on the

registration form if you wish to attend this function.

Additional Tickets:$75 including GST booked through the

registration form.

Social Evening
Date: Tuesday 11 March 2014
Time: 7.00pm — 10.00pm

Dress: Smart Casual

Cost:  Inclusive for full registrations. Please indicate on the
registration form if you wish fo attend this function.

Additional Tickets: $130 including GST booked through the

registration form.

Social Function hosted by Next Gen
Date: Wednesday 12 March 2014

Time: /.00pm - 10.00pm

Dress: Smart Casual

Cost: $30

Conference Gala Dinner
Date: Thursday 13 March 2014
Time: 7.00pm - midnight

Venue: Dockside

Dress: Cocktail / Formal

Cost:  Inclusive for full registrations. Please indicate on the
registration form if you wish fo attend this function.

Additional Tickets: $175 including GST booked through the

registration form.




General Information

Banks

Numerous ATMs are located close to the venue.

Climate

March in Sydney is autumn time and you can look forward to
tfemperatures of approximately 24°C (75°F) during the
daytime and 17°C (62°F) overnight.

Shopping

Shopping is available ot Harbourside Darling Harbour, The
Queen Victoria Building and the new Westfield Sydney
Shopping Centre located at the comer of Pitt St Mall and
Market St.

Travel and health insurance

We strongly recommend that you take out insurance to cover
medical and fravel expenses. If necessary, consult your travel
agent.

Wheelchair access or other mobility
disability access is available at the venue

When you register, please notify the secretariat of any
mobility disabilities you have so that any venue access
challenges can be addressed.

Eating out

Sydney's multi-cultural population is reflected in the wide
variety of excellent restaurants offering a diversity of cuisine
from around the world. Bistros, restaurants and cafes offer
varied menus, prices and décor. Local seafood is
recommended and includes Sydney Rock Oysters, King
Prawns, Balmain Bugs and Barramundi.

Dress code

For the conference welcome reception, the dress code is
smart casual. The conference gala dinner will be more formal
and guests are invited to wear cockiail / formal. All other

social functions are casual dress.

Transport from the airport

The conference does not provide any transfers from the airport
fo conference hotels. All delegates must make their own
fransport arrangements from the airport. Taxis can be
engaged at ranks af Sydney Airport. The taxi ride from the
airport fo the Sydney CBD can take between 20-25 minutes.
The Airport Link rail service runs from approximately 05:00h
until 24:00h, seven days a week, to and from the Domestic
and Infernational Terminals and all City Circle railway
stations. For more information visit www.airportlink.com.au.

Public transport around Sydney’s public fransport network
allows easy travel around the city. There are direct trains from
the city to many state-wide destinations, as well as buses and
ferries from Circular Quay.

There is an abundance of faxis that can be hailed from the
street, or engaged af ranks throughout Sydney city. All public
transport timetables, fare and route information is available
from www. 131500.info.

Contact us

NGIA 2014 Conference Secretariat
ICMS Australasia Pty Lid

GPO Box 3270

Sydney NSW 2001

Telephone: +61 2 9254 5000
Fax: +61 2 9251 3552

General enquiries

Email: info@ngia2014.com

Registration and accommodation enquiries
Email: registration@ngia2014.com
Sponsorship and Exhibition enquiries

Email: fallons@icmsaust.com.au




Further Information

For further information about NGIA 2014 please confact:

Conference Secretariat
ICMS Australasia
GPO Box 3270
Sydney NSW 2001

Tel: +61 2 9254 5000
Fax: +61 2 9251 3552
Email: info@ngia2014.com

NGIA2014

10-13 March 2014 | Darling Harbour Sydney
Blue Sky Thinking Real Green Living
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Sponsorship & Exhibition Opporiuniies




Invitation to Attend

We are pleased to announce, the Nursery &

Garden Industry National Conference and
Exhibition will be held over 10-13 March 2014.

Blue Sky Thinking, Real Green Living is the theme of the conference which
will be hosted in the heart of one of Sydney's favourite waterfront
playgrounds, Darling Harbour. Amidst the fun and excitement of
reconnecting with inferstate colleagues, you'll be captivated by the
program which focuses on three key components relevant to anyone in

the business of greenlife.

The conference will consider new research examining the benefits of
greenlife on health, living standards and as a solution for many urban,

environmental and social challenges.

We have invited a number of powerful speakers to examine old issues in
new ways fo inspire industry profitability including industry statisfics, the
economic climate and how the versatility of greenlife at home and

abroad has exposed a buffet of opportunity.

Our reinvigorated technical emphasis will deliver critical information via
research findings and expert opinion ensuring you have the tools you

need fo achieve success in your business.

This is an inclusive program relevant to all industry secfors, and this year
we have opened our doors to urban planners, local councils, archifects
and more. The nursery and garden indusiry, together with our brother and
sister industries are in a prime position fo champion the cause of

changing attitudes towards greenlife.

2014 Conference will see punchy confent supported by a unique and
perhaps ‘surprising’ social program culminating with the Industry Gala
Dinner for the announcement of the National Winners of Nursery &

Garden Industry Awards. This is a conference not to be missed.

There is a new ‘Greenlife Movement’ converging on Sydney in March

2014 and we look forward fo seeing you all there.

Robert Prince
Chief Executive Officer
Nursery & Garden Industry Australia

Cheryl Hajje,
Kenthurst Nursery, NSW

National Conference Chair

Why Sponsor and/or
Exhibit at NGIA 20142

® Sponsoring and/or Exhibiting provides an
excellent opportunity fo promote your company,
through fargefed marketing opportunities
developed specifically for the NGIA 2014
Conference.

e Conference delegates are keen fo improve
their knowledge. Aligning your company with
this influential educational experience
demonstrates your commitment to assisting
delegate development at a deeply personal
level.

® Your representatives can mix informally with
industry professionals from around Australia.

® Your company’s involvement, commitment and
support for NGIA 2014 will be widely
acknowledged leading up to and during the
Conference.

® Your company will benefit significantly from
exposure fo an inferested, relevant and
influential audience in an informal yet
informative environment away from the
competition of everyday distractions.

Please note that while our sponsors will be given
priority of placement within the exhibition, early
commitment will ensure that your company can
secure a prominent location on the exhibition
floor plan. The NGIA 2014 Director,
Sponsorship and Exhibitions will be delighted to
discuss the benefits of upgrading your exhibit fo
maximise your exhibition presence.

Who will attend?

e Production Nursery operators

® Growing media suppliers

® Retail Nursery / Garden Centre operators
® Pot and label manufacturers

® Horticultural media

® State Association representatives

e Industry suppliers / allied trade

e |ocal Government

e Arborists




Sponsorship Opportunifies

A wide variety of Sponsorship opportunities have been designed for NGIA
2014, with each package containing benefits that will ensure your organisation

receives maximum exposure.

l‘ Platinum Sponsorship
5

18,700 (lwo Opportunities)
® logo on all sponsor signage at venue
® logo in Registration Brochure (subject to printing deadlines)
® logo in Conference Program (subject fo printing deadlines)
® Full page advertisement in the Conference Program

® 100 word company profile in the Conference Program
(subject to printing deadlines)

® One Exhibition Table Top Display
e Four exhibitor registrations

® One insert to be placed into the delegate satchels (size and
content to be approved by the Conference Organising
Committee)

® Distribution of promotional ifems from your stand to delegates

® Four complimentary sponsor registrations (full delegate] o the
Conference

® Two additional complimentary tickets to the VWelcome
Reception

* Two additional complimentary tickets to the Casual Dinner

® Two additional complimentary tickets to the Industry Gala
Dinner

® Opportunity to place one, company provided, free standing,
pull up banner in registration area (2m high and Tm wide)

® logo on Conference Website

* Five minute speaking opportunity during a sponsored
conference event

e Verbal acknowledgement during the opening and closing
conference address

® Delegate List post event (subject to privacy laws)

® Plus your choice of one of the following items:

All prices are inclusive of 10% GST.

Platinum Option 1 Conference Satchel

Every registered delegate will receive an official
Conference safchel upon registration. The satchel is of a
high quality to encourage use by delegates well after the
Conference has concluded.

® logo on Conference Satchels (size and placement of
logo will be at the discrefion of the Conference
Organising Committee)

® One insertf fo be placed into the delegate safchels [size
and content to be approved by the Conference
Organising Committee)

® logo on Conference VWebsite

Platinum Option 2 Welcome Reception

Open fo all registered delegates to attend, this will take
place in the exhibition. Sponsorship of this event offers
excellent branding and networking opportunities. The
Welcome Reception is included in the delegate
registration fee, which is reflected by the sfrong
affendance at this event.

logo included on Welcome Reception signage

Opportunity to place a company provided
free standing pull up banner at 7
enfrance o Welcome
Reception venue




Sponsorship Opportunifies

3 Gold Sponsorship

$12,200 [Four Opportunities)
® logo on all sponsor signage at venue
® logo in Registration Brochure (subject fo printing deadlines)
® logo in Conference Program (subject to printing deadlines)
* Half page advertisement in the Conference Program

® 50 word company profile in the Conference Program
(subject to printing deadlines)

® One Exhibition Table Top Display

® Two exhibitor regisfrations

* One insert to be placed into the delegate safchels [size and
content to be approved by the Conference Organising
Committee)

* Two complimentary sponsor (full delegate) registrations to
the Conference

* One additional complimentary tickets to the VWelcome
Reception

® One additional complimentary tickets to the Casual Dinner

® One additional complimentary tickets to the Indusiry Gala
Dinner

® logo on Conference Website

® Two minufe speaking opportunity during a sponsored
conference event

e \erbal acknowledgement during the opening and closing
conference address

® Delegate List post event (subject to privacy laws)

® Plus your choice of one of the following ifems:

Gold Option 1 Barista Zone

A coffee machine will be located in the exhibition area
serving coffee and fea throughout the Conference.

* Naming rights to Barista Zone

e Company logo to be included on the Barista Zone
signage

® Opportunity fo have branded coffee mugs with
sponsor’s logo distributed at the Barista Zone af
sponsors own expense (subject to approval by the
Conference Organising Committee|

e Opportunity fo have other refreshments at the
Barista Zone atf sponsor’s own expense (subject to
approval from Conference Organising Committee)

e Opportunity to place one, company provided,
free standing, pull up banner next to the Barista
Zone (2m high and 1m wide)



Gold Option 2 Conference Program Book

The NGIA 2014 Conference Program book will be
distributed on-site to all participants and will be a regularly

used reference source during and long after the event. It will
confain the final program and Conference and exhibition
related information.

® logo on front cover of the Conference Program book (size
and placement of logo will be af the discretion of the
Conference Organising Committee]

® Full page advertisement in Conference Program (subject to
printing deadlines)

Gold Option 3 Delegate Name badge
and Lanyards

Every registered delegate will receive an official Conference
name badge and lanyard upon registration. Delegates will
need fo wear their name badge and lanyard to gain access
info the exhibition and sessions.

® logo on Name Badge (size and placement of logo will be
af the discretion of the Congress Organising Committee)

® logo on lanyard (size and placement of logo will be at the
discrefion of the Congress Organising Committee]

Gold Option 4 Plenary Session

These sessions will feature key invited speakers which will
attract a high delegate attendance.

® [ogo on session slide
® logo at entfrance fo session

® logo next to session in Conference Program book

3 « Silver Sponsorship

$7,700
® logo on all sponsor signage at venue
® logo in Registration Brochure (subject to printing deadlines)
® logo in Conference Program (subject to printing deadlines)

® 25 word company profile in the Conference Program
(subject to printing deadlines)

® One insert to be placed into the delegate safchels (size and
content to be approved by the Conference Organising
Committee)

® One complimentary sponsor (full delegate) registration to
the Conference

® One additional complimentary tickets to the Welcome
Reception

® One additional complimentary ticket to the Industry Gala

Dinner
® logo on Conference Website

* Verbal acknowledgement during the opening and closing
conference address

e Delegate List post event (subject o privacy laws)

® Plus the following item:

Silver Option Lunch
® logo on Lunch signage for your allocated day

® Opportunity fo place two, company provided, free
standing, pull up banner in lunch area (2m high
and Tm wide) -




Sponsorship ltems

Delegate Services

Note Pad and Pen
$3,300 including GST (exclusive opportunity)

® Every registered delegate will receive a note pad and pen
in their delegate satchel, to be used during and after the
Conference has concluded.

® Llogo on Note Pad (size and placement of logo will be at
the discrefion of the Conference Organising Committee|

® logo on Pen (size and placement of logo will be at the
discrefion of the Conference Organising Committee)

® logo in Conference Program (subject to printing deadlines)

® logo on Conference Website

Bottled Water
$6,600 including GST [exclusive opportunity)

Each registered delegate will receive one bottle of standard
spring water per day of the Conference. Your logo will be
included in one colour on the label of the botile

® logo on Bottled Water label (size and placement of logo will
be at the discretion of the Conference Organising Commitiee)

® Company name in Conference Program (subject fo prinfing
deadlines)

® logo on Conference Website

Juice Bar and Lounge Area
$7,700 including GST (exclusive opportunity)

A Juice Bar and Lounge Area will be located in the exhibition
area serving fresh juices throughout the Conference.

e Naming rights to Juice Bar and Llounge Area
® logo in Conference Program (subject to printing deadlines)

® Company logo to be included on the Juice Bar and Llounge
Area signage

® Opportunity fo place one, company provided, free
standing, pull up banner in area (2m high and Tm wide|

Conference App
$7,700 including GST [exclusive opportunity)

The Conference App can be downloaded by all delegates
and will confain important information including the
Conference program, speaker bios and exhibition booth
information. This will be a handy infegrated service that
delegates will be encouraged to use.

® logo on home page of the Conference App (size and
placement of logo will be af the discretion of the
Conference Organising Committee]

® logo in Conference Program (subject to printing deadlines)

® logo on Conference Website

Internet Café
$4,400 including GST [exclusive opportunity)

Located in the exhibition area the networking hub of the
Conference, the internet café will be used regularly by
speakers, delegates and exhibitors and will be open during
exhibition hours.

® Company name in Conference Program (subject fo prinfing
deadlines)

* logo on signage at Intfernet Cafe

* logo on screensaver and link to company’s website on
internet homepage

® logo on Conference Website

* Opportunity fo place one, company provided, free
standing, pull up banner in area (2m high and Tm wide)




Catering

Morning Tea
$2,200 including GST (two opportunities)

® logo on Moming Tea signage
® logo in Conference Program (subject to printing deadlines)
® logo on Conference Website

 Opportunity fo place one, company provided, free
standing, pull up banner in morning fea area (2m high and
Tm wide)

Afternoon Tea
$2,200 including GST (two opportunities)

® logo on Affernoon Tea signage
® logo in Conference Program (subject to printing deadlines)
® logo on Conference Website

® Opportunity fo place one, company provided, free
standing, pull up banner in afternoon tea area (2m high
and Tm wide)

Social Functions

Industry Gala Dinner
$12,200 (exclusive opportunity)

The social highlight of the Conference, a spectacular evening
where delegates will be wined, dined and entertained.

® logo on all sponsor signage at venue
® logo in Conference Program (subject to printing deadlines)

® logo in Industry Gala Dinner menu (subject to printing
deadlines)

e logo included on Indusiry Gala Dinner signage
® logo on Conference Website
* Half page advertisement in the Conference Program

® One Exhibition Table Top Display

* Two exhibitor registrations

® Opportunity to
place a company
provided pull up banner at
the entrance fo the dinner venue
and on one side of the sfage area

e \erbal acknowledgement during the Industry Gala
Dinner

® Opportunity fo address the attendees for 2 minutes during
the Industry Gala Dinner

® Five complimentary fickets fo the Industry Gala Dinner

* Two complimentary sponsor (full delegate) registrations to
the Conference

Entertainment for the Industry Gala

Dinner
$8,800 including GST (exclusive opportunity)

® [ogo on all sponsor signage af venue

® logo in Conference Program (subject to printing deadlines)
® logo included on Indusiry Gala Dinner signage

® logo on Conference Website

* Half page advertisement in the Conference Program

® Opportunity fo place a company provided pull up banner
fo one side of the stage area

e \erbal acknowledgement during the Industry Gala Dinner

® Two complimentary fickets to the Industry Gala Dinner

Delegate Satchel / Promotional Inserts
$1,100 each including GST

® Opportunity fo include a promotional insert in the delegate
satchel (maximum 1 x A4 double sided flyer).

Advertisement in Conference Program Book

Advertisements will be offered in the Conference Program
Book — finished art work is to be supplied by the Sponsor, by
the requested date.

$1,100 including GST
$550 including GST
$275 including GST

Full Page
Half Page

Quarter Page



Exhibition
Opportunities

The exhibition will be a major component
of the Conference and will feature the
most up to date information and products
available.

The Conference Program has been designed to maximise the
opportunity for delegates to visit the exhibition. Refreshment
breaks and the welcome reception will be located within the
exhibition area. The exhibition is set to be the primary
networking arena for delegates, sponsors and exhibitors.

Exhibition Table Top Display
$2,750 including GST

e Trestle Table with Two Chairs
e Table Cloth

COMPANY NAME

® Carpeted floor
® Backboard

e Company name on fascia
sign

® One spollights
® One standard power outlef

® One full Conference registration, including affendance at
sessions and social activities.

® One Exhibition registration
® Company listing in the Conference Program

® Delegate list at Conference

Exhibition Floor Plan

While the floor plan included with this prospectus was correct
at the time of printing, the NGIA 2014 Director, Sponsorship
and Exhibitions retains the right of alteration should it be

deemed necessary. These changes may occur without notice.

General Information

Additional registrations can be purchased.

Priority of placement within the exhibition will be
offered to sponsors first and then sold in accordance
with the date of application receipt.

An exhibition manual containing information on move
in and out times will be distributed fo exhibitors and
sponsors.

Conditions of Payment

50% deposit is required upon confirmation of your
sponsorship ifem and,/or booth number. The remaining
50% will be required by the 10 October 2013.
Should your booking occur after the 10 October,
100% payment will be due.

Payment must be made for all sponsorship and
exhibition monies prior to close of business 10
October 201 3. Failure to do so may result in your
sponsorship ifem or exhibition stand being released
again for sale.

Further Information

For further information about NGIA 2014 please
confact:

Fallon Smith

Director, Sponsorship and Exhibitions
GPO Box 3270

Sydney NSW 2001

Tel: +61 2 9254 5000
Fax: +61 2 9251 3552
Email: fallons@icmsaust.com.au

NGIA2014

10-13 March 2014 | Darling Harbour Sydney
Blue Sky Thinking Real Green Living
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Sponsorship Form

Personal Details

Please note all correspondence including invoices will be sent to the contact supplied below.

Company Name

Contact Person

Position Email

Telephone Fax

Address

State Postcode
Country Website

Sponsorship Opportunities Piease fick appropriate box

All sponsorship prices are inclusive of 10% GST (Goods and Services Tax)

Exclusive Opportunities

] Platinum Sponsorship $18,700
(] Platinum Option 1 - Conference Safchel
[ Platinum Option 2 - Welcome Reception

] Gold Sponsorship $12,200

[ ] Gold Option 1 - Barista Zone

[ ] Gold Option 2 - Conference Program Book

[ ] Gold Option 3 - Delegate Name badge and Lanyards
[ ] Gold Option 4 - Plenary Session

(] Silver Sponsorship
L] Silver Option - Lunch

$7,700

Individual Opportunities
Delegate Services

] Note Pad and Pen

L] Bottled Water

(] Juice Bar and Lounge Area
|| Conference App

L] Internet Café

Catering

L] Moming Tea

L] Afternoon Tea

Social Functions

] Industry Gala Dinner

(] Enfertainment for the Industry Gala Dinner

L] Delegate Satchel/Promotional Inserts (each)

Advertisement in Conference Program Book

L] Full Page
[ ] Half Page
L] Quarter Page

$3,300
$6,600
$7,700
$7,700
$4,400

$2,200
$2,200

$12.200
$8.800
$1,100

$1,100
$550
$275

| agree to be invoiced for a fotal of $

Signature

including 10% GST for the items selected above.

Date

Sponsorship agreement and tax invoice will be sent upon receipt of your application form.

Sponsorship Total
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Exhibition Form

Exhibition Table Requirements

Priority of placement within the exhibition will be offered to sponsors
first and then sold in accordance with the date of application receipt.

Preferred exhibition location:

First Choice:

Second Choice:

Third Choice:

CONDITIONS OF PAYMENT

50% deposit is required upon confirmation of your
sponsorship ifem and/or booth number. The
remaining 50% will be required by the 10 October
2013. Should your booking occur after the 10
October, 100% payment will be due.

Payment must be made for all sponsorship and
exhibition monies prior fo close of business 10
October 2013. Failure to do so may result in your
sponsorship ifem or exhibition sfand being released
again for sale.

Exhibition Opportunities

Please indicate which exhibition option you would like to purchase.
Cost (AUD)
$2,750 incl 10% GST

[] Exhibition Table Top Display

Total inc GST

| agree fo be invoiced for a fotal of $

Signature

Declaration: | have read & accept the terms & conditions in the prospectus and wish to become an exhibitor ot NGIA 2014.

Date

Application forms may be faxed or mailed to the contact listed below.

A tax invoice will be sent upon receipt of your application form.

Exhibition Total

Method of Payment Tick appropriate box

L] | wish to pay by bank transfer. Bank details will be supplied on your tax invoice issued with confirmation

L] | wish to pay by credit card:  [[] Visa  [L] MasterCard

[ ] Amex

redit Cord Nomber | L LI ] L L D ey e

Card Holder's Name

Signature

Please Note: All credit card payments will appear as “ICMS Australasia Pty Lid" on your statement

[ ] Please tick this box if you do NOT wish fo receive Meeting Updates via email

Forward completed application forms to:
Tel: (+61 2) 9254 5000

Fax: +61 2 9251 3552
Email: fallons@icmsaust.com.au

NGIA 2014
GPO Box 3270

Sydney NSW 2001 Australia



TERMS AND CONDITIONS OF CONTRACT

The Contract

1.

The term “Organiser” refers to ICMS Australasia
Pty Ltd and includes associations, corporate and
government bodies who have engaged ICMS
Australasia Pty Ltd as their representative.

The term “Exhibitor” includes any person, firm,
company or corporation and its employees and
agents identified in the Application Form or
other written request for exhibition space.

A “contract” is formed between the Organiser
and Exhibitor when the Organiser accepts the
signed Application Form and receives a
minimum of 50% of the total owing as a
deposit. The Organiser will then issue a
confirmation letter to the Exhibitor.

The Organiser may cancel the contract at their
discretion if the agreed deposit is not received
within 28 days of lodging the Application Form.
Additionally the Organiser reserves the right to
cancel the contract by returning the deposit
within 28 days of receipt.

The Application

5.

6.

An official Exhibition Application Form must be
received to reserve space.

The Organiser reserves the right to refuse
application or prohibit any Exhibitor from
participation without assigning a reason for such
refusal or prohibition.

Obligations and Rights of the Organiser

7.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

The decision of the Organiser is final and
decisive on any question not covered in this
contract.

The Organiser agrees to hold the exhibition
however, reserves the right to postpone the
exhibition from the set dates and to hold the
exhibition on other dates as near to the original
dates as possible, utilising the right only when
circumstances necessitate such action and
without any liability to the Organiser.

The Organiser agrees to promote the exhibition
to maximise participation.

The Organiser agrees to allocate the Exhibitor
an exhibition space as close as possible to their
desired location.

The Organiser reserve the right in unforseen
circumstances to amend or alter the exact site
of the location of the stand and the Exhibitor
undertakes to agree to any alteration to the site
or the space re-allocated by the Organiser.

The Organiser reserves the right to change the
exhibition floor layout if necessary.

The Organiser is responsible for the control of
the exhibition area only.

The Organiser may shorten or lengthen the
duration of the exhibition and alter the hours
during which the exhibition is open.

The Organiser agrees to provide the Exhibitor
with an Exhibition Manual prior to the exhibition
for the purpose of communicating required
actions on the part of the Exhibitor.

The Organiser has the right to take action based
on verbal or written directions including those
contained in the Exhibition Manual. This is to
ensure that all laws in connection with the
exhibition are complied with, to prevent damage
to person or property and to maximise the
commercial success of the exhibition.

The Organiser may refuse without limitation to
permit activity within the exhibition or may
require cessation of particular activities at their
discretion.

The Organiser reserves the right to specify
heights of walls and coverings for display areas.
The Organiser reserves the right to disapprove
the content and presentation of the Exhibitor
catalogues, acknowledgements, handbills and
printed matter with respect to the exhibition.
The Organiser may determine the hours during
which the Exhibitor will have access to the
exhibition venue for the purpose of setting up
and dismantling.

The Organiser reserves the right to refuse any
person including exhibitor staff, representatives,
visitors, contractors and/or agents entry to the
exhibition if they do not hold a purchased or
complimentary entry card.

The Organiser will specify conditions relating to
the movement of goods and displays, prior,
during and after the exhibition.

23.

24,

25.

The Organiser will specify any regulations with
regard to sound levels including microphones,
sound amplification, machine demonstrations
and videos. The exhibitor agrees to abide by
these.

The Organiser will arrange security onsite
during the period of the exhibition but will
accept no liability for loss or damage.

The Organiser will arrange for daily cleaning of
aisles outside the exhibition open hours.

Obligations and Rights of the Exhibitor

26.

27.

28.

29.

30.

31

32.

33.

34,

35.

36.

37.

38.

39.

The Exhibitor must ensure that all accounts are
finalised and paid prior to the allocated
exhibition move-in period.

The Exhibitor must use allocated space only for
the display and promotion of goods and/or
services within the scope of the exhibition.

The Exhibitor must make every effort to
maximise promotion and commercial benefits of
participating in the exhibition.

The Exhibitor must comply with all directions /
requests issued by the Organiser including those
outlined in the Exhibition Manual.

The Exhibitor must comply with all applicable
laws, including laws in relation to occupational
health & safety. The Exhibitor will therefore act
with care to avoid damage to persons or
property in the exhibition.

The Exhibitor must ensure the cleanliness and
tidiness of their allocated space. Upon the
conclusion of the exhibition the Exhibitor will
promptly remove all exhibits, tools and other
materials. If the Exhibitor fails or refuses to do
so, the Organiser will make arrangements for
this to done by an external party at a cost to be
paid by the Exhibitor.

The Exhibitor will not display an exhibit in such
a manner as to obstruct or affect neighbouring
exhibitors. This includes blocking or projecting
light, impeding or projecting into aisles or
neighbouring exhibition spaces.

The Exhibitor will submit plans and visuals of
custom designed exhibits to the Organiser for
approval prior to the commencement of the
exhibition. Exhibitors failing to do so may be
denied access to the exhibition to build or may
be requested to cease building. A valid
Insurance Certificate of Currency for
independent exhibition contractors will also be
submitted prior to the Organiser granting this
company access to the exhibition area.

The Exhibitor is responsible for all items within
their allocated exhibition space.

The Exhibitor agrees to adhere to all fire
regulations and will refrain from using
flammable or dangerous materials within the
exhibition. Written approval must be sought
from the Organiser if flammable or dangerous
materials are required for the success of the
exhibit.

The Exhibitor will not use nails, screws or other
fixtures on any part of the premises including
walls and floor unless authorised by the
Organiser. In any case all permanent damage
will result in the Exhibitor being invoiced for all
repairs.

The Exhibitor acknowledges that the Organiser
has a preferred freight forwarder and agrees to
comply with all instructions relating to delivery
times. If an alternate freight forwarder is
engaged, the Exhibitor acknowledges that the
Organiser will not be able to provide assistance
in tracking lost deliveries. The Exhibitor agrees
that the Organiser will not be liable for any
goods rejected by the venue, lost or damaged
prior to the delivery date specified or on return.
The Exhibitor agrees to abide by requests made
by the Organiser to stop any activity that may
cause annoyance to others in the exhibition.
The Exhibitor agrees to conduct all business
transactions within their allocated exhibition
space unless otherwise approved by the
Organiser.

Storage of goods

40.

Unless otherwise communicated storage will not
be provided onsite at the exhibition. Under no
circumstance are goods permitted to be stored
in public access areas.

Stand Services and Construction

41.

Official contractors will be appointed by the
Organiser to undertake stand construction and
freight forwarding plus supply furniture,
electrics, telecoms and IT equipment. This is for
insurance and security reasons. All non-official
contractors wishing to enter the exhibition are
required to produce current Certificates of
Currency for Insurance, Public Liability and
OH&S. Access will be denied without such
documentation.

Insurance and Liability

42.

43.

44,

45.

46.

All Exhibitors must have Public Liability
Insurance for the period of the exhibition and
must be able to produce this documentation
immediately at the request of the Organiser.
Exhibitors must insure, indemnify and hold the
Organiser harmless in respect of all damages,
injuries, costs, claims, demands, expenses and
interest for which the Organiser may become
liable.

Whilst the Organiser will endeavour to protect
exhibition property whilst on display at the
exhibition, it must be clearly understood that
the venue, the Organising Committee and the
Organiser cannot accept liability for any loss or
damage to property sustained or occasioned
from any cause whatsoever.

The Organiser shall not be liable for any loss,
which exhibitor may incur as a result of the
intervention of any Authority, which prevents
the use of the premises or any part thereof in
any manner whatsoever.

The Organiser will not be liable and makes no
guarantee of the number of visitors to the
exhibition. Equally the Organiser will not be
accountable for the level of commercial activity
generated.

Payment & Cancellation

47.

48.

49.

50.

51.

The Exhibitor has seven (7) days in which to
make their final payment when it falls due. After
this time the space will be available for sale to
another company. All deposits paid will
automatically be forfeited and NO refund will be
made. NO exhibitor shall occupy allocated
exhibition space until all monies owing to the
Organiser by the Exhibitor are paid in full.

In the event that the Exhibitor fails to occupy

their allocated exhibition space by the

advertised opening time, the Organiser is
authorised to occupy this space in any manner
deemed to be in the best interest of the

Exhibition. The Exhibitor contracted to this

space will remain liable to all Terms and

Conditions of Contract and will not be eligible

for a refund.

If the Exhibitor wishes to cancel their

participation a request must be submitted to the

Organiser in writing. Exhibitor cancellations and

refunds will be administered as follows:

a.  If notice of cancellation is received 12
months or more before the first day of the
exhibition, the Exhibitor will be entitled to
a 75% refund on funds due at the time of
cancellation.

b.  If notice of cancellation is received
between 6 and12 months before the first
day of the exhibition, the Exhibitor will be
entitled to a 50% refund on funds due at
the time of cancellation.

c.  If notice of cancellation is received less
than 6 months before the first day of the
exhibition, the Exhibitor will not be
entitled to a refund.

d.  If notice of cancellation is received and
full payment for funds owing has not been
received, the Exhibitor may be invoiced
for the difference to satisfy the above
cancellation and refund policy.

If notice of cancellation is received prior to the

first payment being made, the Exhibitor will be

invoiced for and agrees to pay 25% of the total
funds owing at that time.

Booth availability may be limited or restricted,

and allocations and available quantities will be

advised upon processing your application.

Terms & Conditions of Contract Reviewed June 2012
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Nursery & Garden Industry Australia
2014 National Conference

10-13 March 2014 | Dockside Cockle Bay | Darling Harbour Sydney

Blue Sky Thinking Real Green Living is the thame of the conference which will be hasted in the heart of one of Sydney's
favaurite waterfront playgraunds, Darling Harbour.

The conference will present new research examining the benelits of greenlife on health, living standards and as a solution
fer many urban, environmenial and social challenges. The products you produce are important to all Ausiralians. Find our
hew to benefit,

We have invited o number of powerul spaakers to examine old issuas in new warys to inspire industry profitability

including indusiry stafisfics, the economic climate and how the versatility of greenlife of home and abrocd has exposed o
buffet of opportunity.

This s an inclusive program relevant e all industny sectors, and this year we have opaned our deers to urban planners,
local councils, architects and more. The nursery and garden industry, together with cur brother and sister industries are in o
prime position fo champion the cause of changing affitudes towards greenlife.

lo register your interest or for further information on the Conlerence
please visit www.ngia2014.com

NGIA20]1

10-13 March 2014 | Daring Harbour Syckey
Blue Sky Thinking Real Green Living




Nursery & Garo
2014 Natio

en Indusfry Australio
nal Conterence

10-13 March 2014 | Dockside Cockle Bay | Darling Harbour Sydney

Blue Sky Thinking Real Green Living

Conterence Program

Day 1: Monday 10 March 2014
17:30-18:30 Registration

18:30-21:30 Welcome Reception - 'Aqua

Day 2: Tuesday 11 March 2014

Day 3: Wednesday 12 March 2014
Tours Day
Option 1: Blue Sky Thinking
Option 2: Real Green Living
Option 3: Purely Production

08:30-09:10 Conference Opening )
09:10- 10:00  Plenary Session | DG)/ 4: ThUFSdG)’ 13 MGF.Ch 2014 _
The Message of Green 08:30-08:40 Conference Opening - MC Housekeping
I Prof. Neville Norman 08:40-10:25 Plenary VI
(University of Melbourne} Your Levy at Work - the Green Investment
4 10:00 - 10:45  Plenary Session |l Robert Prince (NGIA) and
The Profit of Green David Matthews (IAC)
Registration is now open for the NGIA 2014 Blue Sky Thinking Real Green Living Conference. 10:45-11:15 Moming Tea 10:25-10:55  Moming Tea
: : : : 11:15-12:05 Plenary Session | 10:55 11:30  Concurrent [V
Early Bird Registration closes Friday 13 December 2013 e e -
Featuring powerful speakers, famous industry tours and a memorable social program, you will take home: Assoc Prof Mardie Townsend (Deakin Real Green 5
® opportunities ® new research findings ® program updates ® economic insights ® global perspective. University) Ge;en réz:ridors impact on consumers
12:05-12:50 Plenary Session IV ' :
Ben Peacock from The Republic of The World of Green - AIPH - R [;IOTO“O 50'30”'090 (UNSW)
Everyone is the creative director Simon Leake, expert in soil and In.ternoﬁonol experience: R oncurrent
behind 202020Vision. B b o ' Vic Krahn (Infernational Association of Blue Sky 5
enn slon. Ben wilt be media will update industry on new Horticultural Producers) Canadian Experience
talking about the consumer launch of nufrition fechniques and expecfations 12:50-13:50 Lunch Vic Krahn (International Association of
this innovative industry campaign and of the future. 13-50- 14:25 Concurrent | Horticultural Producers|
what it means to operators. Blue Sky 1 Real Green 4
Workforce for the future Innovation for the Industry .
Prof. Jim Pratley (Charles Sturt University) Allan Ryan (Hargraves Insitute)
Natalia Saldarriaga has surveyed Vic Krahn, President of the Association of REOI Creen ] ; Twe Bri]csbone Experience 1588 : 1322 LCunch U
consumers and local government International Horficulture, Vic will provide Ioieesfig?erzlc vaue of greenspace - R BlonCSUIZre::
‘Urban Forest’ and explores the the conference with a global perspective lyndal Plant (Brisbane City Council) SUUSpIy yChoin Technology
challenges and opportunities as seen on the World of Green. 14:25-15:00 Concurrent Il Joseph Taylor (GS1 Australia)
by them. Blue Sky 2 Real Green 6
Wl b T‘5‘Chf;|0|09\/ in HOT”CU||TUF‘3 | ’ The landscape pathology of human
. . . . David M Horticulture Australia Limit Wi
RECISTER today at www.ngia2014.com or email NCIA 2014 Conference Secretariat on registration@ngia2014.com avid Moore {forticuture Austra e ! izl el v hesing
Real Green 2 - The Sydney Experience Guy Barmett (CSIRO)
Interested In Sponsorship or Exhibiﬁng? The Nursery & Garden Indusiry National Conference %Tﬁh:gjirr\:éoocjs el Sizel iE=s 13:35-14:05  Concurrent VI
Confact our sales team today and find out how your business is facilitated by HAL in parinership with NGIA. It is Karen Sweeney (City of Sydney) E'Ue SSY(; |
can benefit by being involved. For further information please funded by the nursery products R&D as well as 15:00-15:30 Concurrent I eyona Lnelsed )
i 9 P : : SICELE Wes Fleming (Flemings Nurseries)
confact Fallon Smith, Director, Sponsorship and Exhibitions Horticulture Australia - voluntary contributions from industry. The Ausfralian Blue Sky 3 | 2 g
Real Green 7

+61 2 9254 5000 or fallons@icmsaust.com.au Government provides matched funding for all HAL's R&D activities.

Soils media and nutrition new directions Best of the Best Award broaram summar
Simon Lleake (Sydney Environmental and P9 i

Platinum Sponsor : 14:05-14:35 Af Te
’ Soil Llaborat : : ternoon lea
‘byates o teerarcn i 14:35-15:05 P VII
Real Green 3 - The Melbourne Experience - : enary
Great gardens are Yates gardens Community feedback and engagement Vitamin G - Roundup and Synopsis
Gold Sponsors Silver Sponsor N G |A 2 O.| 4 lan Shears (Melbourne City Council) M.C. Jo Pearson
: : 15:30- 16:00 Afternoon Tea 15:05-15:50  Plenary VI (FINAL)
4 10-13 March 2014 | Darling Harbour Sydney 16:00- 16:45 Plenary Session V. Courage in Adversity
- : E Blue Sky Thinking Real Green Living The Vision of Green Ben Roberts-Smith VC MG

We Know Gardens

Ben Peacock (Republic of Everyone) 15:50-16:00 Wirap Up - MC
norwood 16:45-17:00 Closing announcements 19:00 - Midnight Conference Gala Dinner - Dockside
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Nursery & Garden Industry Australia
2014 National Conterence

10-13 March 2014 | Dockside Cockle Bay ' Darling Harbour Sydney

Blue Sky Thinking Real Green Living

REGISTER NOW |

Registration is now open for the NGIA 2014 Blue Sky Thinking Real Green Living Conference.

Featuring powerful speakers, famous industry tours and a memorable social program, you will take home:
® opportunities ® new research findings ® program updates ® economic insights ® global perspective.

Mardie Townsend will discuss The
Health of Green from her perspective as

Jo Pearson returns to MC and

this year will encapsulate the

conference in a keynote Associate Professor in the School of

address. Health and Social Development.

Neville Norman will deliver

Ben Roberts-Smith VC MG will
his view of The Profit of leave delegates inspired in his
Green in the current address on Day 3.

economic climate.

REGISTER today at www.ngia2014.com or email NGIA 2014 Conference Secretariat on registration@ngia2014.com

Interested In SpOI‘lSOI’Ship or Exh|b|f|n92 The Nursery & Garden Industry National Conference
Contact our sales team today and find out how your business is facilitated by HAL in partnership with NGIA. It is

funded by the nursery products R&D as well as

can benefit by being involved. For further information please

confact Fallon Smith, Director, Sponsorship and Exhibitions Horticulture Australia - voluntary contributions from industry. The Australian
161 2 9254 5000 or fallons@icrmsaust.com.au Government provides matched funding for all HALs R&D activities.
Gold Sponsor Silver Sponsor

NGIA2014

10-13 March 2014 | Darling Harbour Sydney
Blue Sky Thinking Real Green Living

AUSTRALIA

norwood’
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Nursery & Garden Industry Australio
2014 National Conterence

10-13 March 2014 | Dockside Cockle Bay | Darling Harbour Sydney

Blue Sky Thinking Real Green Living

REGISTER NOW |

Registration is now open for the NGIA 2014 Blue Sky Thinking Real Green Living Conference.
Early Bird Registration closes Friday 13 December 2013

Featuring powerful speakers, famous industry tours and a memorable social program, you will take home:
® opportunities ® new research findings ® program updates ® economic insights ® global perspective.

Ben Peacock from The Republic of
Everyone is the creative director
behind 202020Vision. Ben will be

talking about the consumer launch of

Simon Leake, expert in soil and
media will update industry on new
nutrition fechniques and expectations

this innovative industry campaign and of the future.

what it means to operators.

Natalia Saldarriaga has surveyed Vic Krahn, President of the Association of

consumers and local government International Horticulture, Vic will provide

‘Urban Forest” and explores the the conference with a global perspective

challenges and opportunities as seen on the World of Green.
at by them.
5N

RECISTER today af www.ngia2014.com or email NGIA 2014 Conference Secretariat on registration@ngia2014.com
Interested In Sponsorship or Exh|b|f|n92 The Nursery & Garden Industry National Conference
Contact our sales team today and find out how your business is facilitated by HAL in partnership with NGIA. It is
can benefit by being involved. For further information please funded by the nursery products R&D as well as
contact Fallon Smith, Director, Sponsorship and Exhibitions Horticulture Australia  voluntary confributions from industry. The Australian
161 2 9254 5000 or fallons@icmsaust.com.au Government provides matched funding for all HALs R&D activities.

Platinum Sponsor m

Great gardens are Yates gardens

Gold Sponsors Silver Sponsor

m cSoPlantsPlus
We Know Gardens

NGIA2014

10-13 March 2014 | Darling Harbour Sydney
Blue Sky Thinking Real Green Living

norwood"’




Nursery & Garden Industry Australia
2014 Nafional Conference

10-13 March 2014 Dockside Cockle Bay  Darling Harbour Sydney
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Blue Sky Thinking Real Green Living | REGISTER NOW

Registration is now open for the Nursery & Garden Industry Australia 2014 National Conference and is relevant o
anyone inferesled in the business of greenlife.

The conference will present new research examining the benefits of greenlife on health, living standards and as o
solution for many urban, environmental and social challenges.

A number of powerful speakers will be presenting on a diversity of issues.
Neville Norman will deliver his view on The Profit of Green
Ben Peacock the creative director behind the nursery industry’s new campaign will provide a Vision of Green

Mardie Townsend Associate Professor in the School of Health and Social Development, Deakin University will
discuss The Health of Green

Vic Krahn President of the Infernafional Association of Horficuliural Producers will give his insights on the World of Green

To register today please visit conference website www.ngia2014.com

Interested In Sponsorship or Exhibiting?

Contact our sales team today and find out how your w ‘ =

business can benefit by being involved. For further | el
aNGIA2014

information please contact Fallon Smith, Director,
Sponsorship and Exhibitions +61 2 9254 5000 or 1013 March 2014 | Darling Harbour Sydney
Blue Sky Thinking Real Green Living

fallons@icmsaust.com.au




NGIA Conference

Blue sky thinking - real
green living: Part 1

A change in direction or redisc

market sector?
By Karen Smith

Developing and growing the greenlife market was t
Garden Industry national conference held recently
industry members to embrace new thinking and t

the launch of the 202020 vision campaign.

he 202020 Vision campaign is

already successfully raising the

awareness of decision makers of

the possibilities for incorporating
greenlife into nature-impoverished
sections of our cities.

It was fitting that, after the welcome

to country by Gabbi Widders of the
Gadigal people, Ben Peacock provided
an overview of the rise of the green
movement, not to be confused with

the political party sharing a similar
name, and the idea of ‘green’ not only
applying to plants but to cars, women's
handbags, and lifestyle.

Ben Peacock represents the Republic
of Everyone, an advertising agency

that embraces the concept of ethical
marketing. He provided an insight into
the saleable qualities of the nursery and

Blue Sky Living tour Botanica Nurseries

garden industry and how community
perceptions may be modified to the
advantage of our industry.

“If you show a community what is
possible it is likely they will embrace the
change” was a concept Ben expounded.
The US example of ‘Better Block' was an
example he encouraged us to explore.
Ben cited a similar example used in the
Sydney suburb of Clovelly with another
example scheduled to materialise later
this year at Bondi.

Other initiatives such as Grow It Local
were included, to encourage gardeners
to plant edibles wherever they live and
post on the Grow it Local website.

The message is that every person who
embraces these movements is a likely
customer of a garden centre and will use
our products at some point.

overing a lucrative

he underlying theme of the 2014 Nursery &
at Darling Harbour in Sydney. It encouraged
O contribute to the groundswell generated by

The 'Prophet of Green’ Professor Neville
Norman presented the ‘Profit of Green’
where profit and prophet could be

easily interchanged. Prof Norman used
statistics and more statistics to convince
an audience - which probably didn't
need much convincing - how important
and profitable the nursery and garden
industry could become.

He pointed to media headlines that,
although generally alarming, do not
necessarily affect how you run your
business. His message is to ignore
factors over which you have no control
and concentrate on things that matter.

The retail sector of the nursery and
garden industry depends on the strength
of the economy. The average spend in

a nursery is affected by -nature and the
incidence of droughts and restrictions
imposed by controlling bodies. Professor
Norman suggests there is a complex
link between the profits in the nursery
and garden sector and the economy
generally. He urged all businesses to
collect data and statistics and use them
to identify trends and possibly under-
serviced, sectors of the market,

One example of a market sector could
be males living alone. Professor Norman
identified single males living alone as
an increasing sector of the population.
He suggests there could be a need for
a 'green connection’ with this group.
Another sector that could be the target
for attention is the under 15s: this group
could be the long term investment and
it could be that a new ‘Don Burke' is
needed to sow the seed, so to speak.

Statistics show that one significant
part of the economy is the grey



group. They are living longer than the
previous generation and will have a
disproportionate amount of wealth.

As this group faces the transition to
retirement they should be the target

of your attention. Professor Norman
suggests the nursery and garden industry
should be part of super fund seminars for
example to raise ‘green’ consciousness,
the obvious advantages include being
active and exercising instead of getting
flabby and vegetating.

The Health of Green was presented by
Associate Professor Mardie Townsend
from Deakin University.

“Health is a state of complete physical,
mental and social wellbeing and not
merely the absence of disease or
infirmity. Wellbeing is a measure of how
people believe their life is going from
their own perspective,” Prof. Townsend
said.

The evidence is there. Contact with
nature is important. Professor Townsend
assures us the link with nature is
essential. The link falls into two
categones degradation and deprevation.
Degradation: A link with a degraded
environment leads to a measurable
reduction in mental health. Climate
change is considered responsible for
300,000 deaths each year, according
to the World Health Organisation.
Statistics from France indicate that, in
August 2003, there were 14,800 more
deaths due to heat than expected.
The heat wave in the southern part
of Australia in January and February
2014 caused a doubling of the death
rate associated with heat.

* Deprivation: The biophilia hypothesis
put forward by Edward Wilson

Brent Tallis talks to deiegates at Overland Nursery

describes an instinctive bond
between humans and nature, and
the sudden separation from nature
in the last 250 years has led to
nature deficit disorder. Described by
American author Richard Louv, in his
book Last Child in the Woods, nature
deficit disorder is the human cost

of alienation from nature, including
diminished use of senses, atiention
difficulties and higher rates of
physical and emotional illnesses.

Associate Professor Townsend went

on to say that green space encourages
activity which, in turn, has a direct
bearing on our health. Cardiovascular
disease contributes 18% of the total
burden of disease in Australia. Diabetes
sufferers number 1.7 million in Australia
and this number is expected to more
than double by 2031.

Delegates touring Alpine Treemovals with Maroun Maait {in the yellow shirt)

A recent study in New Zealand suggests
useable green space reduces the need
for treatment for anxiety and mood
disorders. This study backs up research
in Denmark and the Netherlands showing
that having green space in proximity

to homes buffers the effects of mental
health problems

Recent Australian research shows that
Type Il diabetes is reduced in greener
neighborhoods. A Dutch study showed
a lower prevalence of a wide variety of
disease for subjects living within one
kilometre of green space.

Professor Townsend presented a body

of evidence derived from recent research
that points to the positive health

benefits of volunteering in green spaces.
Volunteers have reduced frequency of
visits to GPs, suggesting greater benefits
could be realised if health and welfare
organisations can link with environmental
managers.

Case studies presented by Prof,
Townsend outlined the benefits of
community responsibility for urban green
spaces and volunteering. She detailed
the rejuvenation of Marvin Gaye Park

in Washington DC (US) and another
example from the UK where a disused
industrial mine site and surrounding
degraded countryside has become the
National Forest project.

The three presentations by Lyndal Plant
from Brisbane City Council, Karen
Sweeney - Sydney City Council and lan
Shears - Melbourne City Council, | have
to say, left me feeling very optimistic
about the future of our cities in regards
to green space and heat island effects.

I recall hearing Prof. Townsend speak
at the conference in Canberra some



years ago about the benefits to health
and wellbeing from greenlife and often
wondered what is actually being done to
ensure that we do benefit when it comes
to town planning.

Lyndal Plant said the community rated
green space as quality of life and
demonstrated this by using the green
spaces. People may have smaller
backyards but their aim is to have easy
access to green spaces within a five
minute walk. Green is good for business
and property values benefit from street
trees. Their aim is to provide a 50%
green cover.

The City of Sydney’s Karen Sweeney
said their aim is to reduce emissions

by 70% by 2030. The Greening Sydney
plan they refer to as the ‘chlorophyll
plan’. They have 17 community gardens
with free edibles. They currently have
resistance from some communities about
greening certain neighbourhoods and
their plan is to educate the community
about the benefits and the concept of
‘neighbourwoods’.

lan Shears from Melbourne said their
goal is to “strategically transform

our landscapes to respond to current
challenges and to a dramatically different
climate and population - to have a city in
a forest rather than a forest in a city”.

Their strategies and targets are

to increase the canopy cover and

urban forest diversity and to improve
vegetation health, soil moisture, water
quality and urban ecology. Their aim is to
engage the communities to give them a
broader understanding of the importance
of an urban forest, to increase their
connection to it and engage in its
process of evolution.

Ultimo Community Garden

-

Escalator with gardens one Central Park

Conference tours

An indicator of the camaraderie and
cooperative spirit that exists in the
nursery and garden industry is the
willingness of nursery owners and
operators to open their operations to the
scrutiny of the delegates. This year was
no different to previous years

Three tours were operated concurrently.
Naturally we could not all attend every
tour; in our case Gary attended the Blue
Sky Thinking tour, Gabe attended the
Purely Production tour and | attended the
Real Green Living Walking tour.

Gary - The Blue Sky Thinking

tour visited three locations, namely

the Hawkesbury Institute for the
Environment, operated by the University
of Western Sydney, Oasis Springwood,
and Botanica Nurseries.

The Hawkesbury Institute for the
Environment is a teaching and research

institute aligned around the broad
themes of soil biology and genomics,
plants, animals and interactions, and
ecosystem function and integration.
This tour was directed to the large
experimental areas situated in, and next
to, remnant Cumberland Plain woodland
in Sydney’s Hawkesbury district,

Research facilities included large rainout
shelters, whole tree chambers and the
Eucalyptus Free Air CO2 Enrichment
Experiment (EucFACE). These three areas
provide large levels of control of plant
environment, and facilities for measuring
many aspects of plant performance
ranging from root development, carbon
uptake to canopy development. Mature
trees can be monitored to fully explore
the complex relationships between
temperature, atmospheric gas levels and
water flow.

The region was greatly affected by

the bushfires that raged in the Blue
Mountains in October last year. The
Hawkesbury Institute for the Environment
was luckily spared but the proximity of
the fire front motivated them to install

a fire deluge system to protect their
valuable research.

Oasis, on the other hand, was right in the
path of the fire front that decimated parts
of Springwood and Winmalee in the Blue
Mountains. Sonters Nursery - a nursery
that adjoins Qasis - appeared to have
nothing left.

Despite losing some poly covered

areas and two and a half potting lines,

it looked like business as usual for the
crew at Oasis. Technicians were busily
commissioning a couple of potting lines
and transplanters and the delegates were
happy with the opportunity to see new,
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and what looked to be state of the art,
machines at work.

When asked about virus testing, Matt
DeVille said that, as a consequence of
the bush fires, the virus testing regime
has been stepped up and almost
doubled in some instances. All testing is
carried out off site and some testing is
contracted to the US.

Rooted and un-rooted cuttings form part
of the Oasis product line. About 65% of

their production is seedlings, 25% potted
plants and young plants make up the rest

Oasis has embraced the green wall and
green roof concept, actively selling into
that market.

There were no complaints about the fine
lunch provided by the hosts.

Botanica Nurseries, owned and cperated
by the Hanna family, was the next stop
on the Blue Sky Thinking tour. The
Silverdale operation is the head office
and flagship of the Botanica group of
nurseries - Abulk and Paradise nurseries
also form part of the group. The
Silverdale site, which is one of four sites,
occupies 25 acres of gently sloping land
close to Sydney's Warragamba Dam. A
short walk around the site and you can
appreciate the work that has taken place
that has developed this business into the
successful operation it is today.

Botanica produces millions of plants
each year and supplies councils, road
and traffic authorities, landscapers and
retail nurseries. They are supplying
plants for the new rail link between
Leppington and Glenfield in Sydney's
south west.

’ s -

Plants stacked in Alpine Nurseries Sales B-double to use all available space, also crates

for smaller plants

Gabe: The Purely Production tour,
under the guidance of Michael Danelon,
headed west to Dural, with the first stop
at Cameron’s Nursery. Delegates were
taken on a guided tour of the nursery by
owners Andy and Sonia Cameron, where
Andy gave a presentation on how the
nursery recycles its water. The nursery
specialises in quality perennials.

Our next stop was down the road at
Qverland Nursery. Brent and Scott Tallis
welcomed the delegates and gave a brief
insight into the nursery before being
given a tour of the grounds. The nursery
produces quality flowering trees, shrubs,
groundcovers, climbers and perennials,
in 100mm to 300mm pots.

The third stop was Alpine TreeMovals.
Arthur, and Maroun Maait - one of
Arthur's sons, gave delegates a complete
insight into their business whilst having

NGIA walking tour garden maintenance from up high One Central Park

a tour of the nursery. The staff were also
on hand to answer any questions about
the nursery or its production process.
After the tour we were treated to lunch of
a Middle Eastern feast like no other. The
only thing missing was the belly dancer
(come on guys lift your game).

The nursery produces in-ground and
containerised stock from 150 litres to 10
metre ex-ground specimen trees.

Alpine Nurseries Sales was the last stop
of the day; the nursery was abuzz with
activity as far as the eye could see.
Delegates were welcomed and given a
brief history of the nursery by the MD
Peter Knox, then taken on a tour of the
nursery. First stop was the despatch
area, where a B-Double was loaded
with a variety of different size shrubs, to
demonstrate the versatility of the trailers
and crates used to transport the plants.

We were also treated to a PowerPoint®
presentation by Ken Bevan on nursery
operations, and how they have
streamlined their processes - from the
initial phone call tc orders taken, through
to despatch and the customers receiving
their plants. This presentation was
followed by Andrew Knox explaining their
internet-based ordering system. A short
distance away was the cash and carry
facility which has more than 100 different
suppliers selling to the trade only.

The nurseries visited on the tour all had
something unique to offer the delegates
on the production tour.

Karen: The Real Green Living walking
tour took in Pirrama Park - formerly a
base for the water police and once full of
wharves and dock workers.

Sustainable features include solar
panels, rainwater capture and re-use,



energy efficient lighting and timber
decking made from recycled materials.

This area is well used by members of

the public and has a café, childrens’

play equipment and an area to launch
your kayak or just put your feet in the
water. The Goodsline, (which we covered
previously in Hort Journal with the launch
of 202020 Vision), is a two year project
which will provide a green spine similar
to the Highline in New York.

We then visited the Ultimo Community
Garden where local residents - like
minded people - have come together to
share and grow edibles. The garden has
been growing for around 12 months and
has proved to be very successful.

The picnic lunch break was taken at
One Central Park on Broadway, a new
apartment complex that spans 1000
square metres across two building
towers which are 16 and 33 stories high
respectively. The 150 metre high vertical
gardens, designed by Patrick Blanc, are
the tallest vertical gardens in the world,
housing 30,000 shrubs and 70,000 plants
with nearly 360 mostly native species.
The walk took in the War Memorial and
vertical gardens at The Pullman Hotel,
the Telstra building and the Patagonia
store.

NGIA 2014 Award winners

Social events of the week included St
Pat’s Green Shindig at Simmer on the
Bay at the Rocks. Many people went to
a lot of effort to dress in the Irish green
colours. The evening was sponsored

by Yates and the evening was a great
success with delicious food. Next Gen
hosted an evening at the Opera Bar at
Sydney Opera House and the conference

finished on the last evening with the
conference gala dinner at Dockside.

Other speakers will be covered in next
month’s jssue

The Roll of Honour- The Winners

Category

Winner

Best Specialty Garden Centre

Zanthorrea Nursery, WA

Best Lifestyle Garden Centre

Rivers Garden and Home, VIC

Best Group Garden Centre

Barossa Nursery, SA

Best Government Nursery

Hobart Regional Nursery, TAS

Best Small Production Nursery
and Hall of Fame Award

Dream-Time Wholesale Nursery, VIC

Best Large Production Nursery

Alpine Nurseries Alstonville, NSW

Best Propagation Nursery

Alcoa Marrinup Nursery, WA

Best Growing Media Supplier
and Hall of Fame Award

Green Fingers Potting Mix, QLD

Greenlife Infrastructure Award

Perth Cultural Centre by Josh Bryne and
Asscciates, WA

Industry Innovation Award

Grow Me Safely by Kidsafe NSW

Allied Product of the Year

Nursery Management Systems, NSW

Plant of the Year

The Princess Lavender by Plant Growers
Australia, VIC

Heather Rumsey Young Leader
Award

Daniel Ewings, Head of Operations for
Andreasons Green Nurseries, NSW




Blue sky thinking -
real green living: Part 2

By Karen Smith

The 202020 Vision campaign was one of the main themes of the 2014 Nursery and Garden

™1

Industry Association (NGIA) conference held at Darling Harbour recently. In last month’s
issue we covered the keynote addresses and the organised tours. | know the participants
on the Blue Sky Thinking tour were treated to world class Sydney traffic chaos when a fire

broke out at the Barangaroo construction site. The affect of these minor events bring home
how frail city infrastructure has become

mproving city livability was one key
message that came from speakers at
the conference. Vic Krahn, the president
of the International Association of
Horticulture Producers (AIPH), spoke
about the AIPH and the gardening and
landscape industry in Canada. The AIPH,
of which Australia is a member, is a co-
ordinating body representing horticultural
producers’ organizations all over the world.
As Vic pointed out, the AIPH has assumed
responsibility for developing international
standards for green cities. The AIPH
aims to be the focal point for green city
best practice and a source of expertise.
With this in view, the AIPH will conduct a
London-based conference this year where
Dr. Anthony Kachenko will represent the
NGIA and will present Australia 202020
Vision (See next month'’s issue for a report
on this conference).

Another function of the AIPH provides
a link to the Bureau International des
Expositions (BIE) and the 160 member
countries. Expositions earn the host
city international recognition as well as
a lasting legacy in infrastructure. He
reminded us of the Brisbane Expo in
1988. | did a bit of quick research and
the equivalent of the whole Australian
population in 1988 attended the Brisbane
Expo in the six months it was open.

Improving livability? - try installing a

green wall or roof. Simon Leake is no
stranger to the NGIA conference and

his presentations are always thorough
and informative. Simon outlined the
peculiarities and difficulties of projects
such as the Hilton green wall in Grosvenor
Place, Castlereagh Street, Sydney, and
the 1 Central Park building on Broadway,

Sydney as well as the developing site that
will be Barangaroo.

Apart from the aesthetics of a ‘green

wall’ other benefits such as thermal
insulation, natural evaporative cooling and
a reduced ‘heat island effect’ were some
characteristics that made a green wall or
green roof architecturally desirable in a
modern development.

Simon outlined two fundamentally
different approaches to the green wall. The
green curtain approach is a hydroponic
system relying on a continuous flow of
treated water. Alternatively, the plants sit
in a tub of growing media, held in place by
the structure of the ‘green wall’.

Simon came out in favour of the plants
in a tub of growing media that provides
some water retention, particularly in

the Australian climate. He stressed the
importance of quality growing media
designed for this application. In his view
‘normal’ potting mixes do not provide
an economical solution. But it is not just
potting mixes that determine success.
Some projects are marginal because
shading from other buildings leave light
levels too low for the selected plants or
building orientation and the proximity

of other buildings produce wind tunnel
effects that affect plant growth, especially
in the upper levels.

The Barangaroo project has its own set of
challenges. The trees and plants specified
for the site are mostly well advanced,
mature plants to create a finished feel for
the parklands from day one. The difficulty
is to establish the plants in a nursery
using soils similar to the poor soils on site.
The experience, research and testing for

soils and plants at the Barangaroo site

will be incorporated in a book. The book,
developed in conjunction with a landscape
architect, will be a reference for landscape
architects dealing with the variability of
native plants and soils.

Green walls and roofs, sophisticated
planting systems, who will be able to
manage these installations? Professor

Jim Pratley from Charles Sturt University
outlined the challenges for the 21st century
agricultural sector in his presentation on
the workforce of the future. Statistically, the
horticultural industry has one of the highest
proportions of unskilled workers or workers
with no qualifications, compared to the rest
of the community.

The number of graduates completing

a degree in horticulture or related area
has dropped to about a quarter of the
completions registered in 2004. Only one
Australian university offers a degree in
horticulture however, about half the major
Australian universities offer a strand or
major, or, at least, an elective subject
relating to horticulture.

The Vocational Education and Training
(VET) sector has more to offer for
horticulture showing stable or upward
trends in completions of Certificate

2 and Certificate 3 qualifications
especially in New South Wales. Prof.
Pratley highlighted the low level of
apprenticeships offered in horticulture
generally. The largest employer of
apprentices in this industry was the
landscaping sector but this was still
not particularly at a high level, despite
the availability of registered training
organisations offering suitable courses.



Upgrading industry skills, knowledge and
practice is part of the NGIA vision for the
industry so, Prof. Pratley asks, “What are
you going to do about it”. His answer is to
engage children before the age of 11.

“If you 'turn them off’ at about 11, you
never get them back” Prof Pratley said.

A lack of teaching and learning materials
available to training organisations could
be one reason there are so few courses
offered. Current industry school material
is not used because there is no direct
link to curriculum and much of the
material carries a copyright claim. He
suggested using specialist organisations
that could be a conduit between training
organisations and the industry but there
are costs to be born.

The impact of a shortage of qualified people
means fewer qualified advisers and less
capacity for research and development. This
could lead to the possibility of getting poor
advice from consultants and the introduction
of unqualified service providers with

unsuitable products. Professor Pratley asked,
“Is this a sunrise or a sunset industry”?

have used robots for many years to pot
up and transplant their stock, it is not too
much of a leap to have similar machines
roaming around the nursery or orchard
looking at the fruit load on trees, and while
they are there, pull out a few weeds, add
some fertiliser or check whether plants
need watering?

So where is Horticulture Australia

looking? Well, according to David Moore

of Horticulture Australia Limited, outside
the square. In his presentation David

Moore urged us to seek and seize new
opportunities for sustainability’s sake. David
sees value in attending conferences in what

One problem, he argues is that the
could be considered as unrelated industries.

controllers of R&D funding have tended to
fund only short term, ‘safe bet’ research.
The knock-on effect is a subliminal
conditioning of researchers to focus only
on this type of research when applying for
funding. This, he says, tends to unbalance
the research portfolio and limit ‘blue

sky thinking’. With this in mind HAL has
started a transformational fund with $2.5
million dollars annually for investment

in technology, ideas or concepts that
fundamentally change the system. This

is not for incremental changes but for a
revolution. He suggests that they may
have to look outside normal or traditional
research organisations for ideas.

Sometimes using something that exists
already and using it in a new or novel

way could give you the commercial edge
over your competitors, was David's point.
Using magnetic resonance imaging (MRI)
for example, to scan for pests or bruising
in fruit could create a premium range of
fruit, or (a) photonic fence that could burn
off the wings of flying insect pests but at
the same time not shoot down bees, were
a couple of 'outside the square’ examples.

Bananas are already available in vending
machines in Brisbane so why not small
plants? The nursery and garden industry

Tree Sales Position - Full Time/Part Time

Speciality Trees, awarded 2014 Best Victorian
Large Production Nursery, is seeking a key sales
person te assist new and existing customers with
product and pricing information te win the sale
and ensure repeat purchase,

Located in Narre Warren East, the successful
candidate will be sclution orientated, proactive
and self-motivated to follow up leads and secure
the sale. They will have good plant and
horticultural knowledge and be able to mix this
knowledge with excellent communication skills.
Time management skills and the ability to
prioritise is essential with existing knowledge of
sales processes a definite advantage. This person
will also be required to assist in production
planning, stock ordering and stock control from
time to time.

Essentially, the successful candidate will have
qualifications in Horticulture, a minimum 2 years
experience in sales or production environments,
be personable, a team player, have an excellent
telephone manner and be willing to work in an
exciting and demanding environment,

This opportunity would suit a passionate
horticulturist looking to grow their skills in plant
sales. Flexible hours are possible for the right
person and a competitive salary package will be
negotiated based on experience and skills,

For a confidential discussion call Hamish Mitchell
on 03 9796 8308 or send your resume to
h.mitchell@specialitytrees.com.au.

SPECIALITY
TREES

fertil pots

100% Natural

BIODEGRADABLE POT

Accelerates growth

Stronger plants
Increased rooting

No root spiralling

Less labour in planting
No transport shock
100% Biodegradeable
Suitable with Hydroponics
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and growing media

“Collect statistics” was repeated several
times during the conference and Stephen
Kulmar - founder of Retail Oasis - repeated
the cry. Loyality cards and online selling
generate data you can use to target the
customer's needs and increase the size

of the shopping basket. Bring your social,
store and online profiles together. Having

a recognisable brand could allow you to
partner with non-traditional outlets. Are
fashion boutiques possible partners or
could you co-brand or operate a concession
within a larger store asked Stephen?

Stephen Kulmar, with a background in
advertising and communications, has
worked on the public face of organisations
such as Big W, Westfield and involved in
the Masters (hardware) concept. Under
his banner of Retail Oasis he helps retail
management improve their connection
with existing and future customers.
Stephen sees a trend towards consumers
restoring a balance in their lives. There is,
therefore, an opportunity for the nursery
and garden industry to build on that trend
using the same social media that gave
consumers control in the first place. He
sees the opportunity to extend into more
services - both in-store and online, that
might extend the market.

One possible cohort in the community
worth targeting, according to Stephen

is the 18 to 35 group of men who may
develop an interest in the ‘do it yourself’
movement. Stephen quoted statistics that
this group spends $100 more than the
average gardener and, in the future, may
form a nucleus of ‘stay at home’ dads.
Stephen concluded his presentation with a
series of tips to be ‘2014 consumer ready’
and number 10 on his list was “don’t be
afraid to trial new things”.

And if you want statistics, is there a better
way to do it than with a bar code, no,
according to Joseph Taylor from GS1

AIPH President Vik Krahn

Australia. Joseph is a senior advisor at
GS1 Australia where GS stands for Global
Standards. G81 is a not-for-profit industry
body which administers bar code numbers
internationally. GS1 Australia represents
Australia within that group.

Joseph outlined how bar codes fitted into
an information hierarchy that is uniform
worldwide. His argument for integrating
bar code systems is compelling. He
pointed to improved efficiencies in

the supply chain, improved inventory
management, better data and traceability -
all from bar code systems. Improved data
leads to more informed decisions and
better reporting about product sales.

Joseph went on to explain the needs of
large retailers such as Bunnings, Masters,
John Danks and sc on and their reliance
on barcodes at multiple levels of their
operation. The codes generate accurate
sales data when coupled with scanners
at the point of sale. Better data leads

to improved invoicing and better stock
control generally. Correct stock and ease
of doing business leads to more sales.

To facilitate ease of doing business,

a greenlife task group was formed in
2012 to address greenlife supply chain
issues. Joseph outlined the cperation of
this group and the advantages for the
industry. Participation is open to all in the
greenlife or hardware sectors and current
participants include the major hardware
organisations and Oasis Horticulture,
Cameron Nurseries, Benara Nursery
Traders, Elegant Qutdoors as well as

the NGIA and NGINA. The focus of the
greenlife group is to generally review
product labeling requirements and current
hardware and bar coding guidelines.

And who is best in show? The success

of Wes Fleming at Chelsea needs no
introduction and after several gold and
silver medal awards, culminating in a ‘Best

. -

Professor Jim Pratley Charles
Sturt University

in show’ last year, | was keen to see where
to now. Leanne Gillies from Flemings
Nursery provided us with an insight into
the successful 2013 Chelsea campaign
and an overview of the projects on the
drawing board that have the attention

of Wes and his talented team, now that
they do not intend to go back to Chelsea,
Shows like Chelsea and success at these
events spread the horticultural message
far beyond the horticultural media and
well into the mainstream media. Where
leaders in the nursery and garden industry
had found it difficult to get beyond the
assistants’ assistant to ministers in
government, they now found the ministers
were coming to them.

The focus has shifted from Chelsea

to home-grown projects aimed at
livability and improved design of urban
neighbourhoods. Leanne described
improvements to a kindergarten that were
part of a study conducted by Deakin
University on behavioral changes when
children were in more natural settings. The
results extended beyond the behaviour
of the children and a greater community
spirit was observed among the parents
and teachers of the children.

Measuring ‘livability’ is part of the ‘rough
diamond’ project where researchers from
Monash University hope to quantify livability
and water use in a Melbourne suburb.

And on capturing the attention of the
younger generation, Leanne was part of
school garden judging. She was impressed
by the confidence of the young gardeners;
by the way they went about what they were
doing and how they used the plants.

In concluding, Leanne urged the delegates
to consider how they could make it

better for future generations. Even simple
donations of unsaleable plants or old
seeds to schools may motivate young
people to become involved.
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NGIA 2014 National Conference Feedback

‘Question 1 2 3 4 5
1. Information and updates via website and newsletters prior to the conference were informative and timely 4% 9% 17% 35% 35%
2. Conference organisers responded to my questions in a timely and informative way 10% 0% 20% 40% 30%
3. Online registration process was easy and accessible 5% 5% 14% 41% 36%
4. Program content met my expectations 0% 18% 9% 50% 23%
5. Topics and themes were of value to me 5% 5% 23% 41% 27%
6. Rate the conference presentations overall 0% 9% 13% 65% 13%
7. Rate the plenary presentations overall 0% 13% 9% 57% 22%
8. Quality of the program 0% 13% 13% 48% 26%
9. Time and opportunities for networking with other delegates 4% 4% 0% 48% 43%
10. Conference location 9% 9% 22% 35% 26%
11. Conference facilities 9% 9% 14% 41% 27%
12. Conference food and beverage 9% 4% 52% 22% 13%
13. Venue staff and services 5% 0% 19% 52% 24%
14. How would you rate the Blue Sky Thinking Tour 0% 0% 33% 33% 33%
15. How would you rate the Purely Production Tour 0% 0% 22% 22% 56%
16. How would you rate the Real Green Living Tour 0% 0% 50% 0% 50%
17. How would you rate the Welcome Reception 5% 0% 26% 37% 32%
18. How would you rate the St Pat’s Green Shindig function held at Simmer on the Bay 5% 5% 16% 47% 26%
19. How would you rate the Social Function hosted by NextGen held at the Opera Bar 8% 8% 33% 42% 8%
20. How would you rate the Conference Dinner held at Dockside 10% 0% 5% 60% 25%
‘Presentation / Presenter 1 2 3 4 5
Plenary | - The Message of Green

5% 0% 0% 38% 57%
Ben Peacock
Plenary Il - The Profit of Green

5% 19% 24% 24% 29%
Professor Neville Norman
Plenary Il - The Health of Green

5% 16% 21% 53% 5%
Associate Professor Mardie Townsend
Plenary IV - The World of Green — AIPH — International Experience

5% 5% 29% 57% 5%
Vic Krahn
Concurrent | — Blue Sky - Workforce for the future

8% 8% 25% 33% 25%
Professor Jim Pratley
Concurrent | — Real Green - The Brisbane Experience - The Economic value of greenspace - case studies

0% 13% 25% 13% 50%
Lyndal Plant
Concurrent Il - Blue Sky - Technology in Horticulture

9% 18% 27% 27% 18%
David Moore
Concurrent Il — Real Green - The Sydney Experience - Neighbourwoods and Urban Forests — Value adding

0% 11% 11% 33% 44%
Karen Sweeney
Concurrent Il - Blue Sky - Soils media and nutrition new directions

0% 7% 29% 14% 50%
Simon Leake
Concurrent Il — Real Green - The Melbourne Experience - C ity feedback and er it

0% 15% 15% 31% 38%
lan Shears
Plenary V - The Vision of Green

0% 5% 14% 36% 45%

Ben Peacock

Thursday 13 March 2014

Plenary VI - Your Levy at Work — The Green Investment

0% 7% 20% 53% 20%
Robert Prince and David Matthews
Concurrent IV — Blue Sky - Consumers now drive all retail decisions

0% 10% 30% 30% 30%
Stephen Kulmar
Concurrent IV — Real Green - Green Corridors impact on consumers

0% 14% 43% 43% 0%
Natalia Saldarriaga
Concurrent V — Blue Sky - Canadian Experience

9% 0% 36% 27% 27%
Vic Krahn
Concurrent V — Real Green - Innovation for the industry

0% 0% 13% 63% 25%
Allan Ryan
Concurrent VI — Blue Sky - Supply Chain Technology

0% 14% 29% 43% 14%
Joseph Taylor
Concurrent VI — Real Green - The landscape pathology of human health

0% 9% 36% 36% 18%
Guy Barnett
Concurrent VIl - Blue Sky - Beyond Chelsea

0% 17% 33% 33% 17%
Wes Fleming
Concurrent VIl — Real Green - Best of the Best Award program summary

17% 0% 17% 50% 17%
Awards Judges
Plenary VII - Vitamin G — Roundup and Synopsis

0% 6% 13% 44% 38%
Jo Pearson
Plenary VIII - Courage in Adversity

0% 0% 0% 5% 95%

Ben Roberts-Smith VC MG




NGIA 2014 National Conference Feedback

\Session Comments
Plenary | - The Message of Green Well presented and shows passion.
Ben Peacock Excellent.

Plenary Il - The Profit of Green
Professor Neville Norman

Plenary lll - The Health of Green

Associate Professor Mardie Townsend Good session

Plenary IV - The World of Green — AIPH — International Experience

Vic Krahn Good to hear from Vic on what is happening overseas and how Australia can be part of it.
Concurrent | — Blue Sky - Workforce for the future

Professor Jim Pratley Negative message, what about solutions?
Concurrent | — Real Green - The Brishane Experience - The ic value of gr —case

studies

Lyndal Plant Good.

Concurrent Il — Blue Sky - Technology in Horticulture

David Moore

Concurrent Il — Real Green - The Sydney Experience - Neighbourwoods and Urban Forests — Value

adding

Karen Sweeney Very good.

Concurrent |l — Blue Sky - Soils media and nutrition new directions
Simon Leake Enjoyed some technical sessions.

Concurrent Il - Real Green - The Melbourne Experience - Community feedback and engagement

lan Shears
Plenary V - The Vision of Green This guy is so passionate about this program. The best person possible to promote it.
Ben Peacock Going places this man!

\Thursday 13 March 2014

Plenary VI - Your Levy at Work — The Green Investment

Robert Prince and David Matthews

Concurrent IV — Blue Sky - Consumers now drive all retail decisions
Stephen Kulmar

Concurrent IV — Real Green - Green Corridors impact on consumers

Natalia Saldarriaga Good content

Concurrent V — Blue Sky - Canadian Experience Great to hear from a nursery person from o/s & pictures of production nurseries.
Vic Krahn Size of business - WOW!

Concurrent V — Real Green - Innovation for the industry Best presentation of this conference.

Allan Ryan Excellent.

Concurrent VI — Blue Sky - Supply Chain Technology

Joseph Taylor More practical solutions needed

Concurrent VI — Real Green - The landscape pathology of human health

Guy Barnett Interesting information but relevance to wholesale production?

Concurrent VII — Blue Sky - Beyond Chelsea

Wes Fleming Very interesting ideas on community engagement.

Concurrent VIl — Real Green - Best of the Best Award program y

Awards Judges Award program is important reason for attending the conference and learning from other nurseries is vital for future industry success
Plenary VII - Vitamin G — Roundup and Synopsis

Jo Pearson

Plenary VIII - Courage in Adversity

Most inspiring speech I've ever heard, amazing to listen to. Well done to the NGIA for organising this.

OMG!

Ben Roberts-Smith VC MG Excellent speaker

What a great session to finish off with.

Absolutley amazing and inspiring. Thank you for the opportunity to hear such a speaker.

Overall a great conference - learned a lot, met more great people in our industry and | think it’s a valubale event for exchange of knowledge and
reconecting - thanks.

Thanks So much - | learnt heaps and left feeling well and truly enthused. So mnay practical take homes.

Well organised and valued conference

21. Any additional comments relating to the program structure and content?

22. Additional comments
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Horticulture
Innovation
Australia
Milestone Report

Project Code: NY13702

Project Title: Nursery Industry National Conference and Regional Technical Conferences
Milestone Number: 105

Milestone Due Date: 1 August 2015

Research Provider: Nursery & Garden Industry Australia

Project Leader: Peter Vaughan

Report Author: Kobie Keenan

Milestone Description: 2015 Regional Conferences

Milestone Achievement Criteria: Confirmation of programs and list of keynote speakers. Confirmation of
Venue.

R&D projects: co-investment funding
This project has been funded by Horticulture Innovation Australia Limited with co-investment from Nursery
& Garden Industry Australia and funds from the Australian Government.

Disclaimer: Horticulture Innovation Australia (HIA Ltd) makes no representations and expressly disclaims all
warranties (to the extent permitted by law) about the accuracy, completeness, or currency of information in
this Milestone Report.

Users of this Milestone Report should take independent action to confirm any information in this Milestone
Report before relying on its accuracy in any way.

Reliance on any information provided by HIA Ltd is entirely at your own risk. HIA Ltd is not responsible for,
and will not be liable for, any loss, damage, claim, expense, cost (including legal costs) or other liability
arising in any way (including from HIA Ltd or any other person’s negligence or otherwise) from your use or
non-use of the Milestone Report or from reliance on information contained in the Milestone Report or that
HIA Ltd provides to you by any other means.



Summary

In June 2015, NGIA communicated to the regional offices confirmation that the regional conference funding
component of NY13702 was accessible to them.

The regional offices were advised of the conference funding requirements and asked to submit their intent
to access the funding and the details of the regional conference activities.

Milestone 104, detailed initial intentions of the regional offices and the indicative allocation for the activities.
These activities have been amended and are detailed below.

Milestone Achievements

State | Tentative Allocation | Conference

NSW | $25K VC matched NGINA Roadshow 9 (Arcadia), 21 (Wollongbar) & 28 (Canberra) July 2015

QLD | $25K VC matched Nursery Production Crop Nutrition Seminar 29 October 2015, SE QLD

WA $12.5K VC matched State Conference & Networking Session 31 July 2015, Ascot, WA

VIC, SA, TAS, NT do not intend to access the funding at this stage although may do so prior to milestone 106.
Outputs

e Initial advice that NT, TAS, VIC & SA do not intend to access the funding at this stage.
e Regional Conference activities confirmed for NSW, QLD and WA.

e Conference dates confirmed for NSW, QLD and WA.

e Conference programs confirmed for NSW, QLD and WA.

e Keynote speakers confirmed for NSW, QLD and WA.

Refereed Scientific Publications
N/A
Outcomes

The outcomes for each identified regional conference activity differ and the details are provided within each
regional milestone report attached.

Intellectual Property, Commercialisation and Confidentiality

No IP, commercialisation or confidentiality issues or development to report.
Issues and Risks

Issues and risks are detailed within each regional milestone report attached.
Other Information

No additional information to report.

Appendices

e Nursery & Garden Industry NSW & ACT — Milestone Report
e Nursery & Garden Industry QLD — Milestone Report
e Nursery & Garden Industry WA — Milestone Report.



Milestone Report

Provider: Nursery & Garden Industry NSW & ACT Limited
Project Leader: David Foster
Report Author: David Foster
Summary
TAKING IT TO THE STREETS — NGINA ROADSHOW CONFERENCES

This year after much feedback from both the last State Conference at Terrigal and the National
Conference last year at Darling Harbour it was determined that the format of taking owners out of
the business for days at a time are not conducive and practical from a State perspective.

Instead this year we plan to hold one day sessions only, with the focus on business improvement
from both a practical and technical viewpoint in 3 locations around NSW so that owners can be out
of their business less time and have minimal travelling issues.

Owners will have the option of attending the whole day or a half day to pick what best suits their or
their staff members schedule. A further option of a casual dinner for some networking is also
available.

A focussed set of speakers in the morning covering some great business topics including e-
commerce, supply chain, biosecurity updates will be followed by workshops in the afternoon on new
water treatment research outcomes, marketing and merchandising topics, the new Australian Tree
standard and logistics.

Milestone Achievements

Confirmation of venues

We have confirmed the following venues:

¢ Northholm Grammar Trade Training Centre — Fiddletown NSW

¢ Wollongbar Department of Primary Industries — Wollongbar NSW
¢ Canberra Institute of Technology — Reid ACT

Confirmation of programs
Please see attached Flyer

List of keynote speakers
Please see attached Flyer

Outputs

e Venues booked

e Keynote speakers booked and briefed.
e Travel organised

e (Catering organised



o Website marketing implemented
e Targeted Email campaign launched
e Magazine article and E-News produced and sent

Outcomes

Good booking for first venue being Sydney at Northholm

Presentations in line with desired levy outcomes and also promoting HIA membership and HIA
current activities and status. Also communicating outcome from recent Tree standard and what it
means for Growers.

Intellectual Property, Commercialisation and Confidentiality
No IP, commercialisation or confidentiality issues or development to report
Issues and Risks

In case insufficient numbers are gained for each venue then there may be some minor cancellation
costs incurred.

Other Information
No additional information to report
Appendices

e Web Page printout on www.ngina.com.au

e Registration Form

e Flyer detailing events and speakers/topics
e Magazine promoting event

e Email
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David Foster

From: David Foster <david.foster@ngina.com.au>

Sent: Friday, 19 June 2015 9:41 PM

To: David Foster

Subject: Exciting Speaker Program - The Nursery & Garden Roadshow Conference is Coming

to Youl!

Attachments: Conference2015_DLInvitation_Email.pdf

Dear David,

The 2015 NGINA Conference Committee are excited to announce a :

great speaker program for the 2015 NSW & ACT Nursery Industry S ”r“{ﬁf_—%-—-“ }_44,

Conference. ] F st D J:?L“ =
- 3 D _'_3_—;..'.‘.'9- o I‘\\

You will have the option of attending the whole day or a half day to pick 1 a %M\

what best suits you and your busy schedule. A casual networking dinner T ara

will follow. GRERENERA 12

The morning session focuses on business improvement and industry ety SR = 5
issues. We have a focused set of speakers in the morning covering some ™ o
great business topics including e-commerce, supply chain and

biosecurity updates.

In the afternoon session you choose from a selection of practical and
technical workshops for business, marketing and production. With the
strong practical training focus in the afternoon sessions, we strongly urge
you to consider bringing along some of your key personnel to improve
their skills.

Workshops include new water treatment research, marketing, merchandising, Australian Standard on
Trees, logistics and pesticide technology.

Download the Speaker Program here (may be subject to minor changes)

This year are holding the conference at locations more convenient to you. Instead of holding it at one
venue for this very large territory we are holding it at three! Arcadia in Sydney (9 July), Wollongbar in t
North (21 July) and Canberra in the South (28 July).

Another key driver was to increase its accessibility. So not only are we bringing conference to you but
we’ve made it affordable. The full conference pack includes the morning and afternoon sessions, lunch
and the conference dinner for only $150 for NGINA members or $275 for non members.

Less time, less travel but still get the most out of your Industry Conference for your business.

Book today! See the attached registration form.

/" i /|
s v ! f—
(‘;/Zé%/ s

David Foster



9 JULY ARCADIA NSW
21 JULY WOLLONGBAR NSW
28 JULY REID ACT

This year we are holding a one day
conference in 3 locations - bringing the
conference to you!

Come for the day or a half day - pick what
best suits you and your busy schedule. A
casual dinner will follow each event.

The morning session focuses on business
improvement and industry issues.

In the afternoon session you choose from
a selection of practical and technical
workshops and presentations for business,
marketing and production.




ROADSHOW CONFERENCE INVITATION

Rogisr T

Full Day (D) Half Day :D)  Dinner (Dinner)

Morning and Morning or afternoon $50 members
afternoon sessions, session $75 non-members
lunch and dinner $50 members

$150 members $100 non-members

$275 non-members

Company

Tel/Mobile

Email

|:| Arcadia |:| Wollongbar \:l Reid

Delegate ...
............................................................ FD...%D.. Dinner
Delegate ...
............................................................ FD...%D.. Dinner
Delegate ...

Payment [ | EFT [ | CreditCard

We’ll contact you to arrange payment
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ROB BLUMENTHAL (Australia
Post)

Business Hub Manager
Australia Post/Star Track
Ingleburn & Nepean Business
Hub. Position focus is on
providing small to medium
businesses with parcel delivery
solutions to help grow their
businesses, particularly online. I have worked in the
post/parcel industry for 28 years. Ability to understand
business owners needs and design our solutions to fit the
client.

JOSEPH TAYLOR Senior
Advisor - Industry
Engagement (GS1
Australia)

With extensive experience in
strategic business development,
Joseph is highly regarded

as a sales and marketing
professional with focus on
enhancing new business opportunities in the supply
chain process across multiple industries.

He joined GS1 Australia in 2005 to relationship manage
the GS1 Corporate Account Programme. In 2008 he
transferred to the Industry Engagement team to lead the
engagement and implementation of GS1 global standards
for numbering and bar coding, eMessaging, data
synchronisation and RFID in the Hardware, Automotive
Aftermarket and Agribusiness Sectors. Joseph is now
actively working with the Consumer Goods Sector,
including Greenlife and Hardware.

Over the last 12 months Joseph has focussed his attention
on the Nursery & Garden Industry and drawn on

his expertise to lead the bi-monthly Greenlife Sector
Hardware GS1 Action Group (HGAG) meetings. He

also actively represented GS1 Australia on the Nursery

& Garden Industry NSW & ACT (NGINA) Steering
Committee.

Prior to joining GS1 Australia, Joseph worked at National
Australia Bank and Sybiz, responsible for strategic
business development and account management across
high-profile corporate client portfolios.

; Nursery & Garden Industry
\ NSW & AIFCT

JANE GUDDE (NSW Department of Primary
Industries)

Jane is a policy officer in the NSW Department of
Primary Industries. She has worked as part of the team
developing the new Biosecurity legislation for NSW for a
number of years.

Prior to this, Jane’s role focused on drafting, policies,
procedures and work instructions for the Biosecurity
Compliance unit. In this role Jane gained an in depth
understanding of the existing legislation under which
the compliance officers operate.

Jane has also worked with the Murray Catchment
Management Authority, local government, CSIRO and
the Tasmanian Inland Fisheries Commission in a variety
of scientific and technical roles.

. ROSS CLARK BSc Forestry
(Trees Impact Pty Ltd)

After studying Forestry, then
. working as a tutor, at ANU

' in Canberra in the 1970’s
Ross established a landscape
contracting business in the
Southern Highlands of NSW in
the 1980’s.

Due to dissatisfaction with the quality of trees available,
Ross looked into the reasons why the trees supplied were
poor and began developing nursery practices to help
overcome these problems. These practices were first
implemented in the mid 1980’s and their development is
ongoing.

His role as principal of Trees Impact includes the design
and coordination of production facilities and overseeing
production and marketing for the group. Trees Impact
produces high quality, semi-mature, container-grown
trees for the landscape industry in Southern Qld. NSW
and Vic.

Ross has also been responsible for the creation of

the NATSPEC specification for trees. This was first
published in 1996 in Purchasing Landscape Trees, with
a second edition published in 2003 in -=Specifying Trees
(both volumes published by NATSPEC//Construction
Information).

Ross is an industry spokesperson on tree quality issues
and conducts industry and TAFE seminars/workshops.




e

LISA CHRISTIE (Visual Edge
Design)

Lisa Christie is a multi award
winning Creative Consultant

/ Interior Designer based in
Port Macquarie. She began her
career in Sydney at David Jones
as a Visual Merchandiser and
Display Artist in the 80’s.
While studying design,

Lisa continued to work on
autonomous projects ranging from small independent
design consultations to national marketing projects.
Previously, over two years in Tokyo, she developed a
breadth of experience on high profile store design and
branding concepts for many Japanese retailers. Lisa has
substantial experience in both commercial and domestic
interior design, new builds and renovations alike.

With well over 20 years experience in the design
industry and along with her formal qualifications and
extensive portfolio of work, there’s very little that she
can’t take on in the way of design projects.

Lisa’s client base is varied and interesting stretching
from Coffs Harbour in the north to Newcastle: local
home and business owners, Port Macquarie Hastings
Council, Port Stephens Council, various architects and
builders, Dulux Australia, Inspirations Paint and Colour,
various strata groups, hotels and resorts, cafes and bars
just to name a few.

Lisa has also spoken at numerous group training
sessions and conferences on retail design, display and
colour and she teaches independently as a sideline to her
thriving design business.

CHRISTINA GNEZDILOFF

(EvergreenConnect)

Christina is the Marketing
Director of EvergreenConnect,
a national plant source data
base created for the nursery
and associated landscape
industries.

Christina has worked within
the nursery industry for
almost 10 years within
wholesale production businesses where her primary
roles centred on sales, marketing, business development
and production management. This diversity of roles
enabled her to utilise in a new industry, skills learnt
from experience in the print media advertising industry,
while satisfying the inner child who grew up on a farm
in regional Queensland.

With a business degree in Marketing and soon to be
completed Bachelor of Design in Landscape Architecture,
Christina’s aim is to become a recognised leader and
conduit between her chosen industries, by providing
marketing and branding opportunities for nurseries

to reach design professionals and both directly and
indirectly contribute in the creation of beautiful places
for people to enjoy, both in the public and private realm.

™ LUKE JEWELL (NSW Department of Primary Industries)

Luke has spent over 20 years working in various roles in intensive horticulture industries
in NSW, including technical sales roles for Syngenta, agronomy for Elders Ltd and advocacy
for NSW Farmers. Just prior to joining NSW DPI Luke was a Senior Consultant for GHD
Hassall in the Agriculture and Economics team.

Since joining NSW DPI, Luke took responsibility for the Hawkesbury Nepean River
Recovery Program WaterSmart Farms Climate Change Fund water use efficiency project
which established 7 demonstration farms showcasing the latest in disinfection, filtration
and recycling technologies for use in intensive horticulture. Luke is particularly active in
the protected cropping sector and has worked closely with NSW Biosecurity EMAI Plant
Diagnostics Lab in the verification of disinfection systems.

i
Nursery & Gardg
NSW. &ACT:




DES BOORMAN B. App.
Sc.(Hort.Tech) (Nursery
Development Officer:
Tweed-Brunswick &
Northern Rivers)

Des has a Bachelor of Applied
Science in Horticultural
Technology(Production
Horticulture)(1992) from the University of Queensland,
Gatton.

W |

Specialised in wildflowers and nursery production
personally while at university and undertook significant
commercial Grevillea grafting at that time in the

College nursery facility. Gained some broader industry
recognition at the time for this. In 1991 was awarded the
Rod Tallis Memorial Youth Award with the International
Plant Propagators Society (IPPS) for work with Grevillea
grafting and has been a member of IPPS since then.

Worked in broad-acre wildflower production during

and after university for 12 months, then 12 months in
intensive vegetable production around Gatton, moved

to Cairns in mid-1993 to work in production nurseries
for about 7 years. Nursery work undertaken involved
significant propagation activities as well as nursery
set-up, retrofitting irrigation, potting media formulation
and production and any activity associated with nursery
management and operation.

Then spent 2.5 years managing a commercial garden
management and indoor plant hire company where the
business significantly in that time. During this time
spent 4 consecutive years as the Cairns branch president
of the Queensland Nursery Industry Association(NGIQ).
In 1996 was a founding member of the Cairns City
Council Pest Management Advisory Group representing
the nursery Industry and held that role until moving
back to NSW in 2002.

Left Cairns 2002 to return to Northern NSW for
personal reasons, working briefly in a production
nursery before being appointed as a Chief Weeds
Officer for the local government county weed authority
covering 13000 km?2 where significant upgrades in data
capture and strategic weed management were initiated,
with a total of about 4 years in weed management roles.

Left there to production manage a nursery and following
that went back to noxious weeds management in
another capacity. Left that and spent several years
teaching general horticulture and production nursery

at TAFE as well as being appointed as part time IDO for
the Northern Rivers and Tweed-Brunswick area nearly 2
years ago.

Started breeding Bachychitons as a personal interest in
about 1996 after leaving Grevillea breeding behind when

& Nursery & Garden Industry
? NSW. & Alr(CT

moving to Cairns in 1993. Three varieties are in release
currently, with many more in assessment.

Also breed parrots and am currently writing a series of
articles on natural foods for the Australian Birdkeeper
and regularly talk at local and international conferences
and meetings on the subject of parrot keeping and diets.

DR SAM STACEY (ICL
Specialty Fertilizers)

Sam Stacey is the Technical
Manager at ICL Specialty
Fertilisers (formerly Everris
Australia). He holds a PhD

in plant nutrition & soil
chemistry from the University
of Adelaide and a Bachelor

of Agricultural Science with Honours in Soil Science
from the same University. Prior to joining Everris,

Sam spent five years at The University of Adelaide as

a Senior Research Fellow, setting up and co-managing
the Adelaide Fertiliser Technology Research Centre. He
is currently running trials in ornamental horticultural
crops, with media manufacturers and in a broad range
of agricultural crops in Australia, New Zealand and East
Asia.

Peter Vaughan has worked
across a number agricultural
industries over the last 20 years
including horticulture, seed,
grains and livestock. Peter
has worked at the interface of
research and development and
commercialisation bringing a
number of innovative products and services to market,
including horticultural, cereal and pasture plant
varieties.

In his most recent role Peter was the General Manager
of the On-farm research and development business

unit with Meat and Livestock Australia. Prior to that

his roles included working as the General Manager at
Austgrains, the Managing Director and Commercial
Director at the Value Added Wheat Cooperative Research
Centre, the Cultivar Manager at SGB Australia and the
R&D Manager with Agricultural Licensing Australia.

Peter has particular interest and expertise in strategy
development, communication across stakeholders, the
ability to work with and lead a team and delivering value
to stakeholders and industry.

Peter has a Bachelor of Agricultural Science from the
University of Melbourne and an MBA from Macquarie
University with over 25 years’ experience working

in Australian Agriculture in a range of management,
commercial and technical roles.
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VALUING TREES - RIGHT OR WRONG?
Ross Clark (Trees Impact Pty Ltd)

Trees are an incredibly important part of our urban
landscapes. They provide shade, capture runoff, prolong
the life of roads, reduce summer temperatures, increase
the livability of our houses, they add to the value of our
homes and much, much more. However, all the amazing
benefits trees offer are only realised if the trees grow.

All tree growth is by extension (i.e. they add new bits
onto existing bits — above and below ground). This
means that the tree you plant is the foundation of the
tree in the landscape and, that the success of our trees is
largely a function of the quality of the trees we plant.

Sadly, a large proportion of the trees supplied and sold
in Australia are not grown to a high enough standard
to ensure our customers can achieve a high degree of
success.

This talk looks at the importance of trees, the standard

of trees currently available and the reasons why this
standard is not consistently high.

. Horficulture

|I1I10V8‘|10l‘L Thisproject has been funded by"Horticulture InnovationsAustralia

Nufsery & Garden Industry|
NS}N & ACT

ARE YOU GROWING TO STANDARD?
Ross Clark (Trees Impact Pty Ltd)

We now have two specifications/standards available
to us for use when describing trees; The NATSPEC
specification for trees (NATSPEC) and the New
Australian Standard for trees; Tree stock for landscape
use AS 2303:2015 (The Standard).

NATSPEC remains our most rigorous tree standard.
However, The Standard, based on NATSPEC, is within
striking distance of being a very useful document.

Specifications and standards play a critical role in

the raising of the quality of trees produced and sold.
Without them, we remain caught in a production cycle
driven solely by price.

The production of better trees can be aided by the use of
“better” containers and production systems. However, it
is critical to remember that quality will always be more
a function of the knowledge and skills of the grower
than the container or production style adopted.

This workshop looks briefly at NATSPEC and highlights
both; the good aspects of The Standard and those areas
that still need work. It then follows-on to look at the
role specifications and standards play, the benefits

(or otherwise) offered by varying containers and
production styles and takes a quick look at examples of
trees currently available, problems uncovered and how
these problems might be avoided.

Regidfw at WL HGINGL.COM.. OLL,

fax 02 9679 1655 o
call 02 9679 1472

- AUstralia

Limited using the Nursery.&Garden Industry NSW-&ACT levy and ©
Pl .

funds from the Afistralian Government. ~ =



GCP TOOLS & ACCESSORIES FOR EVERY SEASON

Available from Garden City Plastics S ATy /2,

www.gardencityplastics.com

SECATEURS

PLANT BALM

by Garden City Plastics

Dear Plant Balm,

As we hit winter, | have been concerned
about being dug, re-potted and/or re-
planted meaning I'm heading towards the
dreaded snip!! Either my nether regions
(roots) or my glorious crown (top growth)
or both. I'm told it's to prevent disease
and lessen transplant shock. | see it as an
invasion of my privacy but | know it's in-
evitable. Yes, inevitable. Can you advise
me on the best secateurs to minimise the
pain and damage?

Signed, Soon to be Snipped.

Dear Soon to be Snipped,

Please don't fret as you will be alongside
thousands of plants that have had this
happen annually. It will actually make
you stronger and move virile than before,
encouraging more roots! Have your boss
get onto Garden City Plastics with
their range of secateurs, snips and
other pruning implements. Fleldhaus

Tel 1300 695 098 fu;
™
%>

Taking It to the Streets
NGINA Roadshow
Conferences

By David Foster, Chief Executive Officer, NGINA

9 July Arcadia NSW | 21 July Wollongbar NSW |
28 July Reid ACT

This year after much feedback from both the last State
Conference at Terrigal and the National Conference last
year at Darling Harbour it was determined that the format
of taking you out of your business for days isn't conducive
or practical.

Instead this year we are planning to hold one day
conferences in 3 locations - bringing the conference to you!

To increase the flexibility of the conference we have split
the day into two main sessions.

You will have the option of attending the whole day
or a half day to pick what best suits you and your busy
schedule. A casual networking dinner will follow.

The morning session focuses on business improvement
and industry issues. We have a focused set of speakers in
the morning covering some great business topics including
e-commerce, supply chain and biosecurity updates.

In the afternoon session you choose from a selection of
practical and technical workshops for business, marketing
and production. With the strong practical training focus in
the afternoon sessions, we strongly urge you to consider
bringing along some of your key personnel to improve
their skills. Workshops include new water treatment
research, marketing, merchandising, Australian Standard
on Trees, logistics and pesticide technology.

With this new format you can be away from your business
for less time and have minimal travelling issues.

There’s no excuse register now using the Roadshow
Conference postcard sent with this magazine, register
online at www.ngina.com.au, E. info@ngina.com.au or call

T. 029679 1472.
3 g .



Milestone Report

Provider: Nursery & Garden Industry Queensland
Project Leader: Kerry Battersby
Report Author: Kerry Battersby
Summary
Nursery Production Crop Nutrition Seminar

The Nursery Production Crop Nutrition Seminar was previously held for growers in Far North
Queensland during May 2014, where the workshop was delivered by Nursery & Garden Industry
Queensland, and co-funded by Horticulture Australia Limited using national Nursery Industry levy
and matched funds from the Australian Government.

We propose to deliver the Nursery Production Crop Nutrition Seminar to growers located in South-
East Queensland on 29 October 2015. The target market for this seminar is the owner-operators and
staff of production nurseries. An estimated 70% of the production nursery industry is located in
South-East Queensland.

The key emphasis will be placed on improving skills for optimal crop nutrition in container
production. The seminar aims to provide growers with information and knowledge on effective crop
nutrition. Two of the most experienced and recognised experts in this field will deliver various
components over the course of the day. Mr Keith Bodman will address plant nutrient requirements,
water quality, fertiliser application while Mr Geoff Cresswell will cover the vital aspects of growing
media and nutrient relationships plus fertiliser formulations, trace elements and product longevity.

Specific content will include —

e Water quality and crop nutrition
e Growing media components and their influence on crop nutrition
e  Crop nutrition through liquid formulations:
O Fertigation types
0 Foliar fertiliser systems
0 Effects on growing media
0 Feeding rates and recipes
0 Leaching and NPK ratios
e Controlled Release Fertilisers (CRFs):
0 Important considerations when using CRFs
Using CRFs when staging crops (re-potting)

o]
0 Growing media considerations and interaction with specific ingredients
0 Additives to the growing media enhancing nutrient availability

o]

Environmental impacts



Milestone Achievements
Venue: The Colmslie Hotel, Morningside, Brisbane

Proposed program:

9.30am Registration and welcome John McDonald

10.00am | Growing media properties and nutrient Geoff Cresswell
management

11.00am Irrigation water quality and influences on crop Keith Bodman
nutrition

12.00pm | Lunch and networking

12.45pm | Controlled Release Fertiliser in nursery crops Geoff Cresswell

1.45pm Crop nutrition through liquid formulations Keith Bodman

2.45pm Afternoon tea and networking

3.15pm Growing media and CRF summation Geoff Cresswell

3.30pm Irrigation water and crop nutrition through liquid | Keith Bodman
formulations summation

3.45pm Q&A Geoff Cresswell & Keith Bodman

4.00pm Close

Workshop Presenters:

e Mr Keith Bodman — Nursery production extensionist
e Mr Geoff Cresswell — Cresswell Horticultural Services Pty Ltd

Outputs

e Promotion of the Seminar via industry publication; targeted mailout of workshop invitation
and electronic invitation; listing on NGIQ website Events Calendar with PDF invitation;
promotion at growers groups meetings held in the regions between August — October

e Participant Reference Workbook

e Presentation Slides

e Seminar signage

Outcomes
The primary learning outcomes for the workshop will include

e Understand the importance of water quality, crop nutrition

e Identify the effects of growing media components on crop nutrition

e Improve knowledge base on controlled release fertiliser formulations and usage
e Define the various types of liquid formulations and their effects on crop nutrition
e Diagnosing common nutritional disorders

e Key learnings and application of industry best practices for crop nutrition

e Networking with industry and growers

Intellectual Property, Commercialisation and Confidentiality

No IP, commercialisation or confidentiality issues or development to report




Issues and Risks

None to report

Other Information

No additional information to report
Appendices

1. Seminar Registration form (draft)
2. Seminar Schedule (draft)



DETAILS

IME :

EVENUE ECoImine Hotel — Wynuum Rd, Morningside. Brisbane Qld 4170 Nursery & Garden Industry
Queensland

Nursery Production Crop Nutrition

Seminar
29 October 2015

R

In collaboration with Horticulture Innovation e Crop nutrition through liquid formulations:
Australia (HIA) NGIQ will deliver a seminar — Fertigation types
aimed at providing growers with information — Foliar fertiliser systems
and knowledge on effective crop nutrition. — Effects on growing media
— Feeding rates and recipes

Two of the most experienced and recognised — Leaching & NPK ratios
Australian experts in this field will deliver e Controlled Release Fertilisers (CRFs):
various components over the course of the — Important considerations when using
day. Mr Geoff Cresswell will cover the vital CRFs
aspects of growing media and nutrient — Using CRFs when staging crops
relationships plus fertiliser formulations, trace (re-potting)
elements and product longevity. Mr Keith — Growing media considerations and
Bodman will address plant nutrient interaction with specific ingredients
requirements, water quality, fertiliser — Additives to the growing media
application including CRF and liquid enhancing nutrient availability
formulations in production systems. — Environmental impacts
Major emphasis will be placed on improving The seminar will be delivered by NGIQ co-
skills for optimal crop nutrition in container funded by Horticulture Innovation Australia
production. using national Nursery Industry levy and

matched funds from the Australian
A number of aspects will be covered in this Government.

workshop including:
Note: An information pack containing

e Water quality and crop nutrition technical notes relating to crop nutrition in
e Growing media components and their production nurseries will be provided to all
influence on crop nutrition seminar participants.
Horticulture
Innovation

Ausiralia



_REGISTRATION & TAX INVOICE

.................................................................................................................................................

ABN 86 164 385 666 i i 313
RETURN TO :PO BOX 345 07 3277 7900
i NGIQ i SALISBURY QLD 4107 """"""""" 0732777109 """""" Nursery & Garden Industry

Lurrreeeessssseessssesnes et eeesess e e et ner e Queensland
: : nfo@ngig.asn.au |

This document will be a Tax Invoice for GST when you make the payment
Please make a COPY of this form when completed and keep as your Tax Invoice

Nursery Production
Crop Nutrition Seminar 2015

PLEASE REGISTER TO ATTEND THIS SEMINAR BY: FRIDAY 16 OCTOBER 2015

Terms and Conditions of Enrolment

Registration and Fees

When' 29 October 2015 — All bookings received are considered
: firm bookings.
Where: Colmslie Hotel — Training fees are payable
Cnr Wynnum & Junction Roads in advance.
— All cheques are to be made payable to
MORNINGSIDE. BRISBANE QLD 4170 Nursery & Garden Industry Queensland.
Ph: 07 3399 8222 Cancellations
— Cancellations will be accepted without
Time: 9:30am - 4:00pm charge where NGIQ has been notified in
writing at least seven working days prior
Fee: $110.00 per person (NGIQ members, GST included) to the scheduled commencement date.
$180.00 per person (non-members, GST included) ~ Cancellations within seven working days

of the scheduled date will attract a 50%
cancellation fee.
— Cancellations within two working days

Name: )
of the course date will attract full fee.
— Non-attendance on the day of
. the course will attract full fee.
Business — Substitute participants are accepted
Name: at any stage.
Postal — Itis recognised that extenuating
Address: circumstances do sometimes apply and
we are more than happy to discuss these.
Warranty
— There are no warranties expressed or
Email: implied relating to the content or result
of attendance. It is the responsibility
Phone: of the organisation / individual registering
ENCLOSED IS OUR TOTAL PAYMENT OF $ to ensure that the workshop is appropriate
to the needs of each participant.
O Direct deposit into NGIQ Bank Account: Proprietary Rights
— NGIQ (or the presenter) retain the
BSB: 034-047 Account No: 760010 intellectual property rights to all workshop
materials, except to the extent that they
o Cheque (payable to NGIQ) incorporate the participants’ confidential
information.

O Credit card O Mastercard O Visa — Workshop materials are to be utilised

by a single workshop participant during
the period of the session and for personal
use after completion of the workshop.

Expiry date Any other use is prohibited without
written permission of NGIQ.
Cccv — Workshop materials may not be sold
. or duplicated.
Signature/s
Name/s
Date Horticulture
Innovation

Australia
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NURSERY CROP NUTRITIONAL

Seminar
Brisbane 29" October 2015
(Colmslie Hotel = Wynnum Rd. Brisbane)

Time Topic Presenter

9.30am — 10.00am Registration/Morning Tea John McDonald

10.00am — 11.00am Growing media properties and nutrient | Geoff Cresswell
management.

o Types of growing media
e Growing media properties
e CEC
e Physical properties
e pH&EC
11.00am — 12.00pm Irrigation water quality and influences on crop | Keith Bodman
nutrition
e Plant uptake of nutrients
e pH & EC factors (water)
e Water quality guidelines
e |rrigation impacts on nutrition
e Leaching

12.00pm — 12.45pm LUNCH LUNCH
12.45pm — 1.45pm Controlled Release Fertiliser (CRF) in nursery | Geoff Cresswell
crops.

e CRF and trace elements

e Formulations of CRF

e Placement of CRF

e Blending CRF longevity

e Managing the environment
1.45pm — 2.45pm Crop nutrition through liquid formulations. Keith Bodman
e Fertigation systems

e Developing fertigation solutions
e Foliage fertilizing

e Application of folia fertilisers

e Managing the environment

2.45pm —-3.15pm AFTERNOON TEA AFTERNOON TEA
3.15pm —3.30pm Growing media and CRF summation. Geoff Cresswell

o CRF rates at re-staging crops
3.30pm —3.45pm Irrigation water and crop nutrition through | Keith Bodman

liquid formulations summation.
e Diagnosing nutritional disorders

3.45pm —4.00pm Q & A session Geoff Cresswell &
Keith Bodman
4.00pm CLOSE CLOSE

Horticulture
Innovation
Australia



Milestone Report — Regional Conference in WA

Provider: Nursery and Garden Industry WA Inc. (NGIWA)

Project Leader: Nursery and Garden Industry Australia Inc. (NGIA)
Report Author: Esther Ngang, CEO - NGIWA

Summary

State Conference and Networking Session on 30" July, and Landscape Tour (Bus Field Trip)
on 31% July was organised within a short space of time, upon update received early April 2015 that
there is funding available for regional conference. Midway planning with the angle incorporating
update to 202020 Vision, it was identified that the conference would be more effective with
delegates from the landscaping industry to facilitate discussions, conversations and collaborations
amongst stakeholder groups of the nursery, garden and landscaping industries. Hence, NGIWA
approached LIAWA (Landscape Industries Association of WA Inc.) and a joint effort was negotiated
to achieve more with wider stakeholders groups.

The joint effort from both associations led to savings via shared resources, expanding
exhibitor / sponsor types, and benefit of tapping into both associations’ databases for marketing.
With the two-pronged approach, NGIWA saved costs in marketing and administration in utilising the
website of LIAWA and enews for promotions. The event flyer was hosted and promoted in digital
format only as the LIAWA website has easy PRINT functionality for delegates. This suited the event
well, as due to the short time available to plan and confirm the details of the events for promotion, it
was a big cost savings having the fluidity of digital updates rather than rigidity of changes for print.
LIAWA website also hosted the bookings and shopping cart via the website, that came with no
transactional costs per booking.

The Networking session was added in to expand on opportunities to discuss, engage and
facilitate opportunities for growers, allied and garden retailers to network and explore business
opportunities, or to understand the various sectors / businesses and aims better.

The Bus Field Trip / Landscape Tour to the high profile project of Fiona Stanley Hospital has
been identified as a perfect project in promoting 202020 Vision and a model example of LIAWA &
NGIWA businesses working together. Also to promote Farm Management Systems of the nursery
and garden industry, as there were NIASA and EcoHort program members that supplied trees, plants
and growing media for this project. The director of Environmental Industries and The Seedling
Factory, Barry Winterbourn, is proficient in the benefits of NIASA, EcoHort and BioSecure (as a State
Accreditation Certification Committee member), and as director of a business that is NIASA-
accredited and EcoHort-endorsed.

NGIWA / EN / Regional Conference Milestone Report / 2015 July 19"




Milestone Achievements

Achieved :-

v

Confirmation of venue : Ascot Quays, 150 Great Eastern Hwy, Ascot. Location is central, ten (10)
minutes from domestic airport, accommodation available for interstate delegates and offering
Conference rates

v" Confirmation of program on 30" July *State Conference and Networking session, and 31° July
for Bus Field Trip — guided Landscape Tour to Fiona Stanley Hospital : Attached program, as
hosted on website, totalling eight (8) pages.

v’ List of keynote speakers : As per program, downloaded from the website

v" Networking session on 30" July : Follows State Conference for added value to delegates for the
amenity horticulture

In progress:

v" Allied Traders to be booked in to display informational brochures, and displays of sample stock
and products.

v" Bookings for State Conference and Networking session : Venue requires confirmation of
numbers and payment by 22" July.

v Bus Field Trip on 31* July : Bus booked & bookings in progress. Not strictly closed on 22" but
up until 22", this is only an option with full package and not booked as a standalone event.

Outputs

Three (3) major events :

>

State Conference (full day) on 30" July — this is the biennial State Conference event for WA that
was added back to the NGIWA calendar of events when NGIA confirmed that there was funding
available for regional conference via HIA Ltd. In the short time to plan, NGIWA worked with
LIAWA to invite twelve (12) presenters (local and interstate), and twelve (12) panel participants
for the Stakeholder discussions, and developed 2 video presentations in collating info/ feedback
from presenters who were unable to attend to present;

Networking Session on 30" July after 5pm — this is to facilitate networking in cross-industries
which has been identified as necessary to bridge the gap amongst major stakeholders that can
help growth or impact growth of the nursery and garden industry, and to promote FMS of
nursery and garden industry to landscape architects/designers and landscaper / maintenance
managers, and local government; and

Bus Field Trip (Landscape Tour of high profile Fiona Stanley Hospital) on 31* July — this is hosted
by SERCO (the security company of the hospital), and LIAWA members that were the two (2)
installers for the landscape works at Fiona Stanley Hospital (Environmental Industries, and Deep
Green Corporation), and maintenance company (Environmental Industries). The owner/director
of Environmental Industries, Barry Winterbourn, is also a director of The Seedling Factory that is
a NGIWA member, NIASA-accredited business, and EcoHort program member. Barry also sits on
the State Accreditation Certification Committee (SACC) and would be in a good position to
promote FMS to delegates of this field trip.
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Outcomes

State Conference & Networking session on 30" July - Aims to bring together business representation
from two associations plus local government, lecturers and students from registered training
organisations. NGIWA members include growers, garden retailers, allied traders, local government,
lecturers and students. LIAWA members include landscape architects / designers, landscapers,
maintenance managers, irrigators, pool builders, alfresco and carpenters, allied traders, local
government, registered training organisations, lecturers and students, etc.

This conference promotes cross-marketing opportunities between two industries (and more), and its
members to engage better communication and share of info, and to expand the objectives of:

v Facilitating the adoption of R&D and/or marketing outcomes through the presentation and
communication of findings and new initiatives,

v Increasing the industry profile with internal and external stakeholders,
v Building networks and relationships with partners inside and outside the industry,

v' Presenting the industry’s strategic direction and potential by identifying issues, challenges and
possible solutions,

v" Developing skills and knowledge bases through field trips and other activities that address
conference topics, and/or,

v" Providing the opportunity for the exhibition of trade information and materials.

Intellectual Property, Commercialisation and Confidentiality

No IP, commercialisation or confidentiality issues or development to report

Issues and Risks

None to report

Other Information

No additional information to report

Appendices

PDF of online flyer / brochure for the Events on 30" & 31% of July, 2015

NGIWA / EN / Regional Conference Milestone Report / 2015 July 19"
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VENUE : Ascot Rm (Ascot Quays) at 150 Great Eastern Hwy, Ascot

Scroll down for details of each event:

GREAT.[[fli:

s

LIAWA & NGIWA State Conference - 30th July, 2015 Thursday
(full day)
LIAWA & NGIWA Networking Drinks - 30th July, 2015 Thurs
(after 5pm)
LIAWA & NGIWA Landscape Tour of Fiona Stanley Hospital -
31st July, 2015 Friday (morning)

If you are operating in the nursery, garden and landscaping industry, then

you ought to be at this event. Book before 22nd July to avoid late fees.

To enquire further, please send us an email.

STATE CONFERENCE PLENARY SESSIONS
State Conference starts 8.30am and concludes 5pm.

PLENARY SESSIONS I - IV : THE BIG PICTURE

PLENARY SESSIONS V - VII : DESIGNING SPACES for CLIMATE
CHANGE & MENTAL HEALTH

CONVERSATIONS : PANEL I (GROWERS), PANEL IT (LANDSCAPE
ARCHITECTS/DESIGNERS), PANEL III (LANDSCAPERS)

of i | = PLENARY SESSIONS VIII - IX : FAMILIARISATION WITH
Fiona Stanley Hospital A MBS
s WORKSAFE AND BIOSECURITY

PLENARY SESSIONS X - XIII : THE WONDERS OF TECHNOLOGY &
HOW IT HELPS OR IMPACTS BUSINESSES

Registration Costs for members (NGIWA, LIAWA & ATH)
$ 45pp (GST incl) to attend Industry Drinks only. Click here to register.
Registration Costs for non members :

$110pp (GST incl) to attend Industry Networking Drinks only. Click here

to register.

(See full package that includes Networking Drinks)

Landscape Tour is limited to 80 delegates only!! Register quick as it
will be first in best dressed. Details will be forwarded to the lucky 8o who
are quick to lock in their registrations. Note that the tour is only available

for those who book the full event package.

It is a request of SERCO of Fiona Stanley Hospital (for this guided tour) that
no one drives and parks on hospital grounds due to limited parking
availability, and for better tour group control & timing. Please meet Kings

Park to catch the bus. Details will be forwarded upon registration.
A drink and light snack will be included.

Upon return take the opportunity to visit Rio Tinto Naturescape for an

informal tour or a botanical / horticultural tour.

http://landscapewa.com.au/www/content/default.aspx?cid=1912&view=print 1/8
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DELEGATE BOOKING RATES

All bookings are subject to terms & conditions, please download for your records prior to booking.

Registration Costs for Members (NGIWA, LIAWA & AIH):

$ 45pp (GST incl) to attend Industry Drinks only. Click here to register.
$180pp (GST incl) to attend Conference only. Click here to register.
$195pp (GST incl) to attend Conference + Industry Networking Drinks only. Click here to register.

$255pp (GST incl) to attend Conference + Industry Networking Drinks + Landscape Tour. Click here to register

Special Registration for Lecturers and Students of Registered Training Organisations, click here.

Registration Costs for NON Members :

$110pp (GST incl) to attend Industry Networking Drinks only. Click here to register.

$275pp (GST incl) to attend Conference only. Click here to register.

$295pp (GST incl) to attend Conference + Industry Networking Drinks only. Click here to register.

$355pp (GST incl) to attend Conference + Industry Networking Drinks + Landscape Tour. Click here to register.

JOINT EVENT ORGANISERS

) LANDSCAPE
INDUSTRIES
ASSOCIATION Nursery & Garden Industry

WESTERMN AUSTRALIA Western Australia

FUNDING RECEIVED FOR THIS EVENT
H orﬁ cu Im re This project has been funded by Horticulture Innovation Australia Limited using

contributions from nursery ad garden industry levy and funds from the Australian

Innovaﬁop Govermmont
Australia

EVENT PARTNERs SUPPORTING THESE EVENTS

THANK YOU to Partners of LIAWA that are on board for this event. Scroll down for details of Partners and the hyperlinks to Partners'

websites for more details, if interested.

We continue to work with more Partners / Sponsors. For more info on PARTNERS / SPONSORS programme, click here
to email. There are three levels - Silver, Gold & Platinum. The number of complimentary tickets included for these

events vary according to level of Partner / Sponsorship.

LIAWA & NGIWA STATE CONFERENCE 2015
Opening by the exuberant, Verity James, at 8.25am

OPENING LAUNCH BY PRESIDENTS OF LIAWA AND NGIWA @
8.30am

- President of NGIWA - Colin Groom, owner of Domus Nursery
H LANDSCAPE

INDUSTRIES

ASSOCIATION Hursery & Carten Ity

WESTERN AUSTRALLA Ay President of LIAWA - Gary McKenzie, director of Future Turf PL

http://landscapewa.com.au/www/content/default.aspx ?cid=1912&view=print 2/8
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CONFERENCE PLENARY SESSIONS | - IV : THE BIG PICTURE

PLENARY SESSION [ : 202020 VISION GROWING THE SEEDS

I,* Time slot : 8.40am - 9.15am
OPENING KEYNOTE PRESENTER : Jess Miller, Republic for Everyone (Sydney, NSW)

TOPIC : The 202020 Vision has 260 partners working to create 20% more green space in our urban areas

by 2020. See how this seedling has gone full bloom.

BIO : Jess is a Strategist at Republic of Everyone, working on the 202020 Vision, a campaign to create

20% more green spaces in our urban areas by 2020. Recently presented at TEDXSydney

PLENARY SESSION Il : TRANSFORMING PERTH

Time slot : 9.15am - 9.40am
2nd KEYNOTE PRESENTER : Executive Director (Planning), Ryan Keys, Metropolitan
Redevelopment Authority (MRA)

TOPIC : A fly through update on Urban Renewal projects in Perth.

BIO : Ryan has extensive town planning experience across local and state government and private

consultancy in Western Australia and New South Wales. He is the Executive Director for Planning at the
Metropolitan Redevelopment Authority and is responsible for overseeing the project initiation, urban
design, strategy and innovation and statutory planning across MRA's redevelopment areas of Central
Perth, Armadale, Midland, Scarborough and Subiaco. Ryan was previously the Director for Planning for
EPRA and the Subiaco Redevelopment Authority that were responsible for the delivery of such projects
as Perth City Link, Riverside, Perth Cultural Centre and Subi Centro

PLENARY SESSION Il : SUSTAINABLE MANAGEMENT of URBAN
FORESTRY

Time slot : 9.40am - 10.05am
PRESENTER : Paul Barber, Arbor Carbon

TOPIC: Setting targets, monitoring, sourcing and managing healthy trees, sourcing good trees, managing

root systems

BIO: More than 20 years experience as a scientist, with an emphasis on the diagnosis, monitoring and
sustainable management of urban, plantation, crop, and native vegetation health in Australia and Asia.
Recognised as one of the leading experts in urban and plantation tree health management throughout the
Asia Pacific region. Founding Director of ArborCarbon, a Perth-based environmental and arboricultural
consultancy dedicated to providing novel and innovative solutions for the sustainable management of

vegetation. Adjunct Associate Professor at Murdoch University, Australia

PLENARY SESSION IV : URBAN FORESTRY STRATEGY BY A CITY

Time slot : 10.05am - 10.30am

PRESENTER : Scott Glassborow, Environmental Officer, City of Belmont

TOPIC : The Urban Forest Strategy today outlines the goals and objectives of City of Belmont for Urban
Forest management and recognises its importance in upholding urban liveability in a growing inner city

centre

BIO : With a BSc Environmental Biology from University of Notre Dame Fremantle, Scott relocated south
to Albany where he worked for two years as an Environmental Management Consultant with Opus
International Consultants. After covering many thousands of kilometres in the South West, Scott moved

back to Perth where he took up a position with the City of Belmont as an Environmental Officer. Scott

http://landscapewa.com.au/www/content/default.aspx ?cid=1912&view=print
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works on a range of urban liveability and sustainability projects and has worked on the City’s Urban Forest
Strategy since late 2013. Scott has assisted the Strategy through its infancy, development and Council

endorsement in 2014.

MORNING TEA BREAK : 10.30am - 10.50am

First tea break, brought to you by Domus Nursery.

Domus

nurseny

PLENARY SESSIONS V - VII : DESIGNING SPACES for CLIMATE
CHANGE & MENTAL HEALTH

PLENARY SESSION V : JUST ADD WATER!

Time slot : 10.50am - 11.15am
PRESENTER : Shelley Shepherd, Environmental Essentials

TOPIC : Creating green infrastructure: just add water! Looking at the role of the landscape industry in the

implementation of water sensitive urban design in order to deliver liveability and resilient cities.

BIO : Shelley is the program manager of New WAter Ways Inc which is the WA capacity building program

for water sensitive urban design. Shelley has been working with Government at many levels to raise
awareness of how to better integrate land and water planning, focussing on achieving improved outcomes
in water sensitive urban design, including the development of Better Urban Water Management with the
DoW, DoP and WALGA, and the delivery of liveable cities. Shelley is also a Director of Essential
Environmental, an environmental consultancy that specialises in environmental planning, urban water
management, natural resource management, environmental impact assessment and policy development.
Shelley has an MBA and BSc(hons) from UWA, is a Certified Environmental Practitioner and Certified

Practising Planner.

PLENARY SESSION VI : DESIGNING FOR HEALTHY GARDENS
(RESIDENTIAL SPACES)

Time slot : 11.15am - 11.40am

PRESENTER : Toni Salter MAIH, RH, The VeggieLady (Sydney, NSW). Representing the Australian

Institute of Horticulture Inc.

BIO : Toni Salter has been a national councillor for the Australian Institute of Horticulture (2011 - 2013)
and is the current President of Cultivate, the Horticultural Therapy Society of NSW. Known as The Veggie

Lady, Toni has a passion to see organic principles adopted by everyone, encouraging people to grow edible

produce anywhere, whether it’s in their backyard, hospital rehabilitation centre, day programs for people
with disabilities or even mental health and aged care facilities. As a registered horticulturist and
diversional therapy assistant, Toni runs therapeutic gardening programs and develops sensory gardens
through a number of community health organisations. She offers training on therapeutic & recreational
gardening for staff, carers and volunteers working in aged care, mental health, disability, rehabilitation,
schools or community gardens. Toni also teaches community education classes for the backyard gardener

and has featured as a talkback guest on local ABC Radio.

TOPIC : Ageing, disability and mental health are significant issues facing our society today and many of

http://landscapewa.com.au/www/content/default.aspx ?cid=1912&view=print 4/8
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these issues can be complemented by gardens that promote healing. Changes to national funding and best
practice guidelines promote a focus on empowering individuals, giving a lot more scope to home gardens
and care services. Looking at two common forms of healing gardens: sensory gardens and meditative
gardens elements of design and the type of plants used to create these gardens within the residential

space.

PLENARY SESSION VIl : DESIGNING FOR HEALTHY GARDENS
(HOSPITALS and COMMERCIAL SPACES)

Time slot : 11.40am - 12.05pm
PRESENTER : Steven Wells, Austin Health (Melbourne, VIC)

TOPIC : Healing gardens within hospitals are sought to provide solace, respite and recovery by patients,

their families and staff during times of stress, anxiety and uncertainty. Discussion on reasons why these

healing gardens are important and also discuss some of challenges to consider when designing and

developing gardens within healthcare settings

BIO : Steven Wells has successfully combined his nursing and horticulture qualifications and careers to be
working as a nurse, a horticultural therapist and the gardens and grounds project officer at Austin Health,
a large public healthcare service in Melbourne. Steven has established the horticultural therapy program
and has also designed and implemented the successful sensory and healing gardens at Austin Health’s
Royal Talbot Rehabilitation Centre. Steven’s innovative role as the garden and grounds project officer is to
increase gardens throughout Austin Health’s three campuses for the benefit of the patients, visitors and
staff. Steven is passionate about sharing the benefits of gardens, gardening and horticultural therapy and

was awarded the ABC Gardening Australia Magazine’s ‘Gardener of the Year’ in 2012

Halfway break 12.05pm - 12.45pm

Take a walk along the river.
Eat in the company of industry colleagues and friends you have not caught up with recently.

Rehydrate, rehydrate, rehydrate.

CONVERSATIONS AMONGST THREE STAKEHOLDER GROUPS :
LANDSCAPE ARCHITECTS / DESIGNERS, LANDSCAPERS, AND
GROWERS

A LIVELY CONVERSATION AMONGST THREE STAKEHOLDERS -
WHAT, WHEN, WHO, WHEN, HOW

Time slot : 12.45pm - 14.10pm

PANEL I - The Growers' Perspective The Design Challenge, from the Growers' Perspective. Lessons we can learn from a grower's
perspective on supplying to major projects in WA in considering lead time, contract growing, and biosecurity matters. On the panel
are Krystyna Winter (Benara Nurseries), Craig Woodroffe (Ellenby Tree Farm), Nancy Scade (Australian Native Nurseries

Group)
PANEL II - Landscapers' Perspective The Challenge of Landscapers, from the Landscapers' Perspective in planning for contract

growing and substitution of plant key due to seasonal changes or stock availability. On the panel are Nathan Phillips (Landscape

Elements), Stuart McIntosh (Lochness Landscape Services), and Matt Huxtable (Phase3 Landscape Construction)

http://landscapewa.com.au/www/content/default.aspx ?cid=1912&view=print 5/8
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PANEL III - The Landscape Architects' Perspective A Dialogue : The Growers' Link, from the Landscape Architects'
Perspective. The challenge of lead time, stock availability and range, and biosecurity issues. On the panel are Blake Willis (BWLA),
Matt Huxtable (Newforms Landscape Architecture), Walter Van der Loo (AECOM), Jane Ward (Jane Ward Landscape,

running own business after working for Emerge, EPCAD, and TDL)

PLENARY SESSIONS VIII - IX : FAMILIARISATION WITH
WORKSAFE AND BIOSECURITY

PLENARY SESSION VIl : WORKSAFE UPDATES & SAFETY
TRENDS

Time slot : 14.10pm - 14.35pm

PRESENTER : WorkSafe, Director / Chief Inspector Construction, Regional & Primary Industries -

Chris Kirwan

TOPIC : WorkSafe Update & Safety trends in the industry. Ways to mitigate risks and find out how

insurance premiums can be minimised by lowering risks areas in the business

BIO : Chris has worked in a variety of roles in workplace safety for most of his working life. In his earlier
years as a Ventilation Officer / Dust Control Inspector for the mine safety & health regulator Dept of
Mines, as an Investigator for the Commonwealth’s OHS regulator Comcare, as an Operations Supervisor
for a large transport company and with WA’s OSH regulator WorkSafe WA in Bunbury and Perth. Chris’s
role at WorkSafe manages the CRPI Inspectorate ensuring a timely and appropriate WorkSafe response to
workplace fatality events and as part of that role he liaises with next of kin of deceased persons about the

process of WorkSafe investigations

PLENARY SESSION IX : BIOSECURITY MEASURES

Time slot : 14.35pm - 15.00pm
PRESENTER : DAFWA, Senior Entomologist - Dr. Darryl Hardie

TOPIC : What's hot hot hot in biosecurity in WA
BIO : Senior Entomologist at DAFWA (Department of Agriculture Western Australia), an Adjunct Senior

Lecturer in the Faculty of Natural and Agricultural Sciences, UWA, and current chair of the Subcommittee

for National Plant Health Surveillance (SNPHS) of Australia.

AFTERNOON TEA BREAK : 15.00pm - 15.15pm

Brought to you by Baileys Fertilisers

Take a moment to re-charge.

PLENARY SESSIONS X - Xl : THE WONDERS OF TECHNOLOGY
AND HOW IT HELPS OR IMPACTS BUSINESSES

http://landscapewa.com.au/www/content/default.aspx ?cid=1912&view=print
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PLENARY SESSION X : MARKETING IN THE 21st CENTURY

Time slot : 15.15pm - 15.40pm
PRESENTER : Victoria Kovacs, Marketing Manager of HOUZZ (Melbourne, VIC)

TOPIC : Looking at a 360degree view regarding shifting consumer purchase behaviour and the tools
available for professionals to market their business in this digital age. Contains specific and applicable
tools that can be implemented immediately and caters to a wide spectrum of those that are less
technologically savvy, to those that are advanced. Using data from the site and indepth consumer surveys
for a better understanding of digital marketing and reputation management and how they can use Houzz

to showcase their work and maximise exposure for their business

BIO : Victoria Kovacs is the Events and Brand Ambassador for Houzz.com.au — the world’s largest online
community for home renovation and design. Victoria has worked across multiple industries in marketing
communication roles across both the public and private sector internationally. With over 1.3 million
unique monthly users Australiawide, and over 20,000 local professionals listed, Houzz is the leading
platform for home renovation and design. Houzz helps home renovation and design professionals build

their brands, connect with homeowners and efficiently manage their web presence

PLENARY SESSION XI : TECHNOLOGY IN THE NURSERY,
GARDEN & LANDSCAPING INDUSTRY

Time slot : 15.40pm - 16.10pm

PRESENTERS : Terry Estates (SERCO) & Barry Winterbourn (Environmental Industries and The Seedling Factory)

TOPICS :

Barry shares his experience during the install of this major project and lessons learnt from this. Also included is a brief of
what it takes to manage the maintenance contract for Fiona Stanley Hospital. Use of technology for efficiency, WorkSafe
management, Telecommunications, Logistics, Cameras

Environmental Industries, member of LIAWA since 1990 and is a regular winner or finalists of commercial / civic projects
in WA at the bi-ennial LIAWA Awards of Excellence

The Seedling Factory, member of NGIWA and accredited for NIASA and EcoHort. With NIASA, Nursery Industry
Accreditation Scheme of Australia, The Seedling Factory operates in accordance with a set of national best management
practices guidelines. With EcoHort, The Seedling Factory demonstrates sound environmental stewardship and natural
resource management

Terry would like to share the SERCO perspective of the project to those who did not managed to book the limited spots on

the guided tour group for 31st, and do a quick brief for those joining the tour.

PLENARY SESSION XIl : MERCHANDISING AND PLACEMENT

Time slot : 16.10pm - 16.35pm

MEDIUM OF PRESENTATION : compilation of videos on practices around the world

TOPIC : Merchandising and Placements (Shelves & POS) for retailing in the nursery, garden and landscaping industry

FINAL PLENARY SESSION : TRENDS IN THE BIG BOXES AND
WHAT IS POPULAR

Time slot : 16.35pm - 16.50pm

MEDIUM OF PRESENTATION : compilation of PPT and videos

http://landscapewa.com.au/www/content/default.aspx ?cid=1912&view=print 7/8
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TOPICS : Tips and feedback gathered from major chains in WA

Trends @ Big Boxes
What plants are popular and not supplied?
Top 5 plants bought and which ones are a sell out

http://landscapewa.com.au/www/content/default.aspx ?cid=1912&view=print 8/8
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Summary

The Nursery & Garden Industry (NGI) regional conferences are held biannually as part of this project and
provide the opportunity for the regions to hear detail on industry initiatives and knowledge transfer on
regionally specific matters.

Milestone 105 provides details of regional conferences as proposed by Nursery & Garden Industry NSW &
ACT (NGINA), Nursery & Garden Industry QLD (NGIQ) and Nursery & Garden Industry WA (NGIWA).

NGINA, NGIQ and NGIWA were responsible for the coordination, programing and promotion the regional
conference activities outlined.

Milestone Achievements

The key milestone was for each regional conference to be conducted and to provide improved
communications with industry. This will enable industry to take advantage of business opportunities and
learn about industry best practises in a range of areas.

e NGINA Roadshow 9 (Arcadia) & 28 (Canberra) July 2015
e Nursery Production Crop Nutrition Seminar 29 October 2015, SE QLD
e State Conference & Networking Session 31 July 2015, Ascot, WA

Outputs
The outputs from the regional conferences were:

e NGIQ Nursery Production Crop Nutrition Seminar 29 October 2015, SE QLD
o targeted promotional activities to growers and crop nutrition specialists.
o crop nutrition knowledge transfer to delegates
o Crop Nutrition Workbook for delegates
o discussion and evaluation of seminar
e NGINA Roadshow 9 (Arcadia) & 28 (Canberra) July 2015
o Agenda
o 13 speakers participated
o All presentations available online at the NGINA website for post review by delegates and
industry. www.ngina.com.au
o Magazine articles in Nursery & Garden News and Hort Journal highlighting the key messages
from the presentations.

Survey of delegates to gauge satisfaction with content.
High satisfaction rate among delegates and improved participation with increase in first time
conference attendance.

o Successful delivery of regional roadshow.

e NGIWA State Conference & Networking Session 31 July 2015, Ascot, WA

o Conference framework established for joint conference with Landscape Industries
Association Western Australia supporting collaboration between industries, highlighting joint
challenges and sharing resources, activities and venues.

o Media recognition for the conference including highlights of the outcomes. WA State
conference was a conduit to the coordination of the WA Urban Forest Masterclass for
202020 Vision.


http://www.ngina.com.au/

o 24 speakers and panellists participated.
o Successful delivery of WA State Conference incorporating a networking session and field trip.
o Discussion and evaluation of conference

The final allocations of funds for the regional components of this project are:

Funding allocation Conference Financials

$25K VC matched NGINA Roadshow — Cost: $43,983.00

$15,700 VC matched | NGIQ Nursery Production Crop Nutrition Seminar Cost: $15,700

$16,000 VC matched | NGIWA State Conference & Networking Session Cost: $16,000

VIC, SA, TAS, NT did not undertake a regional conference and are not accessing this funding.

Refereed Scientific Publications

N/A

Outcomes

The outcomes for each identified regional conference activity differ and the details are provided within each

regional Final Report attached. The key outcomes from the regional conferences were:

e NGINA —Two conferences delivered to the industry stakeholders at two locations which were well

received by delegates including:

@)

Presentations in line with desired levy outcomes and also promoting Horticulture Innovation
membership and Horticulture Innovation current activities and status.

Outcomes from the recent Tree standard adoption were presented including what it means for
Growers. This was well received with practical examples of what the standard means in practice
through hands on demonstration.

Recent research study into water disinfestation contained up to date best practice information
on effective water treatment based on type of disinfestation. As this study is yet to be released
as either a nursery paper or update to the NPFMS this was valuable information that was passed
on to delegates.

Update from DPI on what the Biosecurity Bill that has been passed means for growers and
retailers which also tied into the presentation on supply chain efficiencies from GS1 that
barcoding brings in terms of identification.

E-commerce and Marketing on line were presented to delegates to show how to build industry
capacity in the connected age and where new channels to market exist with B2C and B2B
customers.

The presentation on best practice —“top tips for production success” that built on the work of
the NPFMS project.

e NGIWA — Successful joint conference with LIAWA facilitating good interaction with the wider ‘green’

industry including:

O

Facilitating the adoption of R&D and/or marketing outcomes through the presentation and
communication of findings and new initiatives.

Increasing the industry profile with internal and external stakeholders.

Building networks and relationships with partners inside and outside the industry.

Presenting the industry’s strategic direction and potential by identifying issues, challenges and
possible solutions.



o Developing skills and knowledge bases through field trips and other activities that address
conference topics.
o Providing the opportunity for the exhibition of trade information and materials.

e NGIQ - Well attended technical workshop were conducted on best practices in crop nutrition which
included the following learning outcomes:

Understanding the importance of water quality on crop nutrition.

Identifying the effects of growing media components on crop nutrition.

Improving knowledge based on slow release fertiliser formulations and usage.

Improving knowledge based on controlled release fertiliser formulations and usage.

Defining the various types of liquid formulations and their effects on crop nutrition.

Diagnosing common nutritional disorders.

Key learnings and application of industry best practice for crop nutrition.

O 0O 0O O O O O

Networking with industry growers.

Intellectual Property, Commercialisation and Confidentiality

No IP, commercialisation or confidentiality issues or development to report.
Issues and Risks

Issues and risks are detailed within each regional milestone report attached.
Other Information

No additional information to report.

Appendices

e Nursery & Garden Industry NSW & ACT — Final Report
e Nursery & Garden Industry QLD — Final Report
e Nursery & Garden Industry WA — Final Report
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& Nursery & Garden Industry
Australia

National Conference 2016 - Organising Committee Meeting
Teleconference
1.30 pm (AEST), Wednesday 8 July 2016

Attendance: Geoffrey Fuller (Chair), Kobie Keenan, Grant Dalwood, Chantal Tenace, David Foster, Esther Ngang
Apologies: Peter Vaughan, Estelle Cornell

Guests: Chris O’Connor

MINUTES

1. Welcome

GF welcomed everyone and encouraged a great conference noting the capable group and need for good
communication.

2. Conference Guidelines

Primarily the Committee were happy with the content of the Guidelines.

DF raised the ‘profit sharing’ line from the Conference Guidelines (p4 last bullet). He noted there should be
clarity over ‘loss sharing’ also. He mentioned to the Committee that there was still some conjecture around
the invoice NGINA been sent for their share of the Sydney 2014 loss. Concern was shared by EN and GD. GF
said he would refer to the Board for advice

Agreed that NGIA would manage the conference (no PCO) with assistance from Heather and Jennifer of
NGIA. It was noted that additional resources should be considered for procurement of sponsorship or
exhibition, or feet on ground etc (as needed). KK advised we would be utilising an online registration process.
Member Connex was also suggested as an option.

GF noted that NGIA will be responsible for all payments and contracting within the Conference.

ACTION: GF to refer to the Board and advise on ‘loss’ inclusion in the Guidelines
AGREED: NGIA to manage all finances and contracting.
AGREED: PCO will not be engaged for 2016 Conference. NGIA to manage conference registration and

seek additional resources in peak times as required.
3. Feedback and evaluation from Sydney 2014

The Committee referred to the supporting notes provided including registration summary and feedback from
Sydney 2014 and also notable figures provided from the 2014 budget. Of note was the need for priority
speakers such as Ben Roberts-Smith who spoke at Sydney.

The Committee was encouraged to keep some of those costs, comments etc in mind when proposing
speakers and themes and social ideas.

DF noted that people are happy with ‘no frills’ options.



Budget and explanation HIA project funding & VC requirements

The Committee briefly considered the draft budgets.

It was noted that option 1 essentially outlined the traditional format and 3 day conference, with registration
that was all inclusive. Option 2 tried to incorporate ‘opt in’ activities, build in efficiencies and shorter two
days of sessions.

KK explained the HIA funding noting effectively we receive 42K not 100K from HIA in funding and that the
balance of the 100K was the VC component to be provided by NGIA. It was also noted that is a E350K
conference and we would need to ensure sufficient income was raised and be mindful of the expenses. .

It was noted that to finalise the budget the conference format, registration fees etc would need to be
determined.

Conference Format: Discussion

The Committee discussed the format having regarding to delegates ie, the cost to them and time away from
their business. It was also considered having regard to exhibitors and ensuring value for both them and
sponsors.

The tours were discussed at length. Suggestions were made around how to engage delegates on the buses.
Discussion turned to destinations and options to form combined production and retail in 2 different tours
(one north one south). Making the tours optional on the Monday was suggested noting it would shorten the
conference by a day and be an ‘opt in’ to attend. Workshops were also suggested for the Monday as another
‘optin’. It was noted that with both the tours and/or workshops the conduct of these would be determined
by the number of delegates who opt in.

The group noted that exhibition was a good opportunity for industry to see new products and to derive
income for the conference.

AGREED: Dates Monday 15-Wednesday 17 February.
AGREED: Tours/Workshop Day would be offered as an optional activity.
AGREED: The format would follow this draft concept:
Monday OPTIONAL — Tour/Workshop Day
15 Feb Evening: No activities
Tuesday Welcome Registration Breakfast
16 Feb Sessions
Evening: Casual function
Wednesday Sessions:
17 Feb Evening: Nursery & Garden Awards Gala Dinner
Thursday Sector Groups to arrange meetings this day at own
18 Feb cost.
AGREED: An exhibition will accompany the conference. Likely 2x3m booth.

Conference venue & alternative accommodation venues

The committee noted that with the format agreed we could revisit the proposals received by GD to shortlist
and amend the budget accordingly. GD expressed that centrality of the Grand Chancellor proximity to
transport. . He also noted the Fringe Festival was on at the same time and there may be opportunity to
incorporate elements into the conference social program.

ACTION: GD & KK to discuss to frame up the venue proposals in more detail.



10.

11.

Conference Theme & feedback from State CEQ’s program topics

The theme was discussed.
KK noted that the suggestions in the papers were to stimulate discussion only and not the only options.

On behalf of PV, KK extended the concept of ‘unity’ within the theme noting the link between 202020 Vision
and the formulation of the new industry strategic plan which would start in 2016-2020.

A number of speakers were also recommended and the point was made again regarding Ben Robert-Smith
and needing a speaker of that calibre.

ACTION: The Committee forward theme ideas and speaker suggestions to KK by 16 July 2015.

ACTION: KK to collate suggestions theme ideas and speaker suggestions and build a program shell for
circulation with the minutes on 20/7.

Sponsorship: Discussion

GF proposed Neville Sloss of NGISA advance sponsorship. KK indicated that NGIA should be involved in that

process with Neville.

ACTION: KK and Neville Sloss to discuss package options having regard to social functions, speakers
and the format (now decided above.

Timeline

The Committee was encouraged to consider a registration ‘open’ date and early bird close date. It was noted
that these dates would drive other critical elements of the conference preparation. The proposed dates of
Monday 14 September and 15 January 2016 respectively. EN raised the awards dates and suggested a review
of the awards dates to avoid multiple date reminders.

ACTION: KK to refer to Awards timeline and consider date correlation and refer back to Committee and
next meeting.

General Business — None

Next Meeting

It was suggested the next meeting could be conducted using the internet via Google Hangouts etc. CT will be

overseas and so this format will ensure inclusion of everyone.

Also discussed was the onsite visit to SA for 18 August to finalise the primary venue and consider social
options. KK advised the committee that this would best be done by a sub-group of the committee for reasons
of budget constraints.

AGREED: GF, GD, PV and KK to attend onsite in Adelaide on 18 August.
ACTION: Next internet meeting to be arranged for Tuesday 21 July at 1.30pm AEST
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2016 Nursery & Garden Industry Conference & Exhibition and Nursery & Garden Awards

INVESTMENT OPPORTUNITIES

The Nursery & Garden industry in Australia is a $1.5 billion industry employing over 20,000 people
through around 2,500 businesses across the country.

Every two years a national NGIA Conference is held in an Australian city and over the past 30 years
it has attracted an average of 300 delegates - growers, retailers, suppliers and stakeholders.

In 2016 the conference returns to one of the favourite conference cities, Adelaide, from February
15-17.

Held in the newly renovated Adelaide Hilton, the conference will have a vibrant atmosphere and
plenty to offer delegates before, during and after the conference, sharing the dates with the
Adelaide Fringe Festival.

The conference will include:

> Presentations on the latest research, production, marketing, and big picture issues affecting
the industry

Panel discussions and tailored sessions for industry sectors
Networking events and social functions

An exhibition space to showcase suppliers to the industry

vV v v Vv

Presentation of the annual Nursery & Garden Awards at a gala dinner.

We now have three levels of partnership available to promote your business, your products and
your support of the Nursery & Garden Industry.

They offer widespread promotion to the industry in the months leading up to the conference, as
well as a direct return at the conference and in post conference reporting. Importantly you will be
getting your marketing or corporate message to the industry’s leaders.

For the first time, partnership packages include a combination of:

Conference + Exhibition + Nursery & Garden Awards

We look forward to working with you to tailor just the right package to suit your marketing
goals and budget. You will also be playing a vital role in bringing a successful conference to our
industry.

(All $ figures are exclusive of GST)



PLATINUM PARTNER

2 only valued at $24,000

CONFERENCGE - vaLuE $10,000

» 4 complimentary full delegate registrations* and 4 complimentary tickets to either the
industry tour or half day workshop, value $3600

» 2 additional complimentary tickets to the Casual Dinner, value $200

» 4 additional complimentary tickets to the Industry Gala Dinner, value $640

» Opportunity to place two pull up banners in high traffic areas and priority placement in main
venue

» Verbal acknowledgement during the opening and closing conference address, and
throughout conference

» Oneinsertto be placed into the delegate satchels
» Delegate List post event (subject to privacy laws)

» Logo on: Conference website, all sponsor signage at venue, digital Registration Brochure,
Conference Program + 100 word company profile (subject to printing deadlines)

» Full page advertisement in the Conference Program, value $1,500

» Media release announcing Platinum partnership status to industry media

EXHIBITION - vaLue $4,000

» Priority selection of premium space in exhibition area
One Premium exhibition booth, value $3200
Four exhibitor registrations*, value $1080

Distribution of promotional items from your stand to delegates

vV v v Vv

Opportunity for special promotion or competition to be promoted to delegates by MC



PLUS, either of these two excellent marketing opportunities:

1 of 2 Principal sponsor of the Nursery &
Garden Awards Gala Dinner & the Primary
Conference Keynote Speaker, value $10,000

AWARDS

» Shared recognition of the Gala Dinner
with other principal sponsor (non
conflicting)

» Name and logo association with all
Awards information distributed to
industry (post agreement).

» Media release announcing Awards
sponsorship to industry media.

» Presentation of a major award.

» Banner priority placement at dinner.

» Verbal acknowledgement during the

dinner.

PLUS, sponsorship of one of the Nursery &
Garden Industry Awards of your choice

KEYNOTE SPEAKER

» Private audience with Keynote Speaker.

» Three minute speaking opportunity and
option to introduce a keynote speaker.

» Logo in the program grid next to
speaker.

» Logo on conference presentation slide.

» Verbal acknowledgement by MC prior to

speaker introduction.

&

1 of 2 Principal sponsor of the Nursery &
Garden Awards Gala Dinner &Casual Dinner
naming rights, value $10,000

AWARDS

» Shared recognition of the Gala Dinner
with other principal sponsor (non
conflicting)

» Name and logo association with all
Awards information distributed to
industry (post agreement).

» Media release announcing Awards
sponsorship to industry media.

» Presentation of a major award.

» Banner priority placement at dinner.

» Verbal acknowledgement during the

dinner.

PLUS, sponsorship of one of the Nursery &
Garden Industry Awards of your choice

CASUAL DINNER

» Naming rights to dinner - the Casual
Dinner of the 2016 NGIA Conference
brought to you by “X”

» Opportunity to place company provided,
free standing, pull up banners and
signage around venue

» Three minute speaking opportunity at
start of the dinner

» Acknowledgement by MC throughout
the night

» Opportunity for giveaway product to

each dinner attendee

Either of the Platinum partnerships can be tailored to suit your corporate or marketing needs by

agreement.



GOLD PARTNER

4 only valued at $15,000

CONFERENGE - vaLue $5,000

>

2 complimentary full delegate registrations* and 2 complimentary tickets to either the
industry tour or half day workshop, value $1800.

» 2 additional complimentary tickets to the Casual Dinner, value $200.

» 2 additional complimentary tickets to the Industry Gala Dinner, value $320.

>

v

vV v v v Y

Signage opportunities in main auditorium.

Logo: on all sponsor signage at venue, in digital Registration Brochure, Conference Program
(subject to printing deadlines).

Half page advertisement in the Conference Program, value $750.

50 word company profile in the Conference Program (subject to printing deadlines).
Acknowledgement by MC throughout conference.

One insert to be placed into the delegate satchels.

Delegate List post event (subject to privacy laws).

EXHIBITION - vaLuE $4000

>

vV v v Y

One Premium Exhibition booth, value $3200.

Priority site selection.

3 exhibitor registrations*, value $810.

Distribution of promotional items from your stand to delegates.

Opportunity for special promotion or competition to be promoted to delegates by MC.

NATIONAL NURSERY & GARDEN AWARDS - vaLuE $3,000

>

>

Sponsorship of an Award of your choice (subject to availability).

Name and logo association with all Awards information distributed to industry (post
agreement).

Media release announcing Award sponsorship to industry media.
Presentation of the award to the recipient.

Banner placement at Awards dinner.



PLUS one of the following options all valued at $3,000

Gold Option 1

CONFERENGE WELCOME

BREAKFAST

Held in the exhibition area early on Day 1,
this breakfast is the first official conference
function and included in the registration fee.

» Two minute speaking opportunity.

» Logo included on welcome breakfast
signage.

» Logo in the program grid next to
function.

» Verbal acknowledgement by MC at
in the welcoming address for Day 1
following the function.

» Logo on conference presentation slide.

» Opportunity to place signage in
breakfast area.

Gold Option 2

DELEGATE NAME BADGE &

Every registered delegate will receive an
official Conference name badge and lanyard
upon registration. Delegates will need to
wear their name badge and lanyard to gain
access into the exhibition and sessions.

» Logo on Name Badge.

» Logo on Lanyard.

Gold Option 3

OFFICIAL CONFERENCE SATCHEL

Every registered delegate will receive an
official Conference satchel upon registration.
The practical, multi-use bag encourages use
by delegates well after the Conference has
concluded.

» Option to select the satchel from a
short list determined by the Conference
Organising Committee.

» Logo on Conference Satchels, size
and placement of logo will be at the
discretion of the Conference Organising
Committee.

» Additional insert to be placed into the
delegate satchels, size and content to be
approved by the Conference Organising
Committee.

Gold option 4

‘E 1 rmaining

PLENARY SESSION SPONSOR

These sessions will feature key speakers
which will attract a high delegate attendance.
You will have a choice of one of these plenary
sessions, with:

» Verbal acknowledgement by MC prior to
speaker introduction.

» Company name in Conference Program
(subject to printing deadlines).

» Logo on Conference Website, session
slide and program grid in program.

Gold partnerships can be tailored to suit your
corporate or marketing needs by agreement.



SILVER PARTNERS

6 only valued at $9,000

CONFERENCE — VALUE $3000

» 2 complimentary full delegate registrations* and 2 complimentary tickets to either the
industry tour or half day workshop, value $1800.

» 2 additional complimentary tickets to the Industry Gala Dinner, value $325.

» % page advertisement in conference program, value $400.

» Logo on Conference Website, sponsor signage at venue, in digital Registration Brochure &
Conference Program+ 25 word company profile (subject to printing deadlines).

» Oneinsertto be placed into the delegate satchels.

» Verbal acknowledgement by MC throughout conference.

AND EITHER ONE of the following options, valued at $3,000:

Both are available at an additional cost of $3,000

EXHIBITION -~ NATIONAL NURSERY &
» One Exhibition booth. GARDEN AWARDS

your stand to delegates. subject to availability).

» Name and logo association with all
Awards information distributed to
industry (post agreement).

» Presentation of the award to the
recipient.

» Banner placement at Awards dinner.




PLUS ONE of the following options, valued at $3,000:

Silver Option 1

DAILY WIFI SPONSOR

Wifi is available throughout the venue
for delegate connectivity each day of the
conference.

» Verbal recognition as the WIFI sponsor
at daily announcement.

» Logo on session slide, in Conference
Program & Website.

Silver Option 2

LUNCHES (X2)

>

oo

Logo on Lunch signage for your
allocated day.

Opportunity to place pull up banners in
lunch area.

Verbal acknowledgement by MC prior to
lunch.

Silver Option 3

NOTE PAD AND PEN

Every registered delegate will receive a note
pad and pen in his or her delegate satchel, to
be used during and after the Conference has
concluded.

» Logo on Note Pad, Pen, in Conference
Program & on Conference Website.

» Banner placementin main venue.

Silver Option 4

PLENARY SESSIONS (X2) ll 1 remaining

>

>

Logo on session slide.

Verbal acknowledgement by MC prior to
speaker introduction.

Company name in Conference Program
(subject to printing deadlines).

Logo on Conference Website, in the
program grid next to speaker, on
session slide.

Silver partnerships can be tailored to suit your corporate or marketing needs by agreement.



OTHER MARKETING OPPORTUNITIES

There are other distinct opportunities for discussion for sponsorship such as:
» Plenary Sessions
» Bottled Water

» Conference App

CONFERENCE PROGRAM ADVERTISING

There will be limited space available in the Conference Program with finished art supplied by
due date.

Full Page $1,500
Half Page $750
Quarter Page $400

*A full delegate registration relates to activities on Tuesday 16 and Wednesday 17 and includes
the welcome breakfast, sessions, casual and gala dinners. An exhibitor registration relates to
activities on Tuesday 16 and Wednesday 17 and includes the welcome breakfast and sessions
only. Please note exhibitor registrations do not include either the casual or gala dinners.

MORE INFORMATION

For more information on sponsorship of the 2016 Nursery & Garden Industry Conference or
participation in the Conference Exhibition, please contact Neville Sloss on 0414562010 or via
email at nsloss@ngisa.com.au. Alternatively, contact NGIA on (02) 8861 5100 or email your
enquiry to info@ngia.com.au.


mailto:nsloss@ngisa.com.au
mailto:info@ngia.com.au
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THE EXHIBITION

The Nursery & Garden industry in Australia is a $1.5 billion industry employing over 20,000 people
through around 2,500 businesses across the country.

Every two years a national NGIA Conference is held in an Australian city and over the past 30 years
it has attracted an average of 300 delegates - growers, retailers, suppliers and stakeholders.

In 2016 the conference returns to one of the favourite conference cities, Adelaide, from February
15-17. Held in the newly renovated Adelaide Hilton, the conference will have a vibrant atmosphere
and plenty to offer delegates before, during and after the conference, sharing the dates with the
Adelaide Fringe Festival.

The conference will include:

» Presentations on the latest research, production, marketing, and big picture issues affecting
the industry

Panel discussions and tailored sessions for industry sectors
Networking events and social functions

Presentation of the annual Nursery & Garden Awards at a gala dinner

vV v v VY

An exhibition space to showcase suppliers to the industry.

EXHIBITION OPPORTUNITIES

The exhibition will be a major component of the Conference and is a chance for companies to
present their products and/or services to the industry leaders - owners, managers - and future
leaders.

The Conference Program has been designed to maximise the opportunity for delegates to visit the
exhibition.

The welcome breakfast and all refreshment breaks including lunches (?) will be located within the
exhibition area.

The exhibition is set to be the primary networking arena for delegates, sponsors and exhibitors.

There are a limited number of spaces available, with priority selection to conference partners,
then to others in the industry.



EVENT INFORMATION

EVENT Nursery & Garden Industry National Conference
VENUE Hilton Adelaide
DATES 16- 17 February, 2016

BUMP-IN Monday 15th
BUMP-OUT Wednesday 17th

EXHIBITER BOOTH AuD$3,500 inc of GST

The shell scheme package includes:

>

>

Walling: 2.48m high black velcro compatible walling

Fascia/ Name Board: Digital print fascia name board sign featuring single colour lettering
on white background. A company sign will be installed over each open side. Logo or back lit
name board signs can be produced at an additional cost (POA)

Lighting: 2 x 150 watt spotlights per 3m x 2m booth (6sgm)

Power: 1 x 10amp power point per 3m x 2m booth (6sqgm)

One full delegate conference registration, including attendance at sessions and social
activities.

Company listing in the Conference Program

Delegate List at Conference

*Indicative image of a 3m x 2m
black Corinthian corner booth.
Furniture not included.

Note: all furnishings are at

the expense of the exhibitor -
contact details can be provided
for the exhibition suppliers to
make arrangements direct and
at your own cost.



EXHIBITION FLOOR PLAN @
Hilton

This floor plan is correct at the adelaide
time of printing, however the
2016 Conference Committee,
retains the right of alteration
should it be deemed necessary.
These changes may occur
without notice.
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GENERAL INFORMATION

Additional full or exhibitor registrations can be purchased.

Priority of placement within the exhibition will be offered to sponsors first and then sold in
accordance with the date of application receipt. An exhibition manual containing information on
move in and out times will be distributed to exhibitors and sponsors.

CONDITIONS OF PAYMENT

50% deposit is required upon confirmation of your sponsorship item and/or booth number. The
remaining 50% will be required 30 days before the event (15 January 2016).

Should your booking occur after the 15 January 2016, 100% payment will be due at the time of
booking.

Payment must be made for all sponsorship and exhibition monies prior to close of business Friday
15 January 2016. Failure to do so may result in your sponsorship item or exhibition stand being
released again for sale.

FURTHER INFORMATION

For further information about sponsorship or exhibition at the 2016 Nursery & Garden Industry
National Conference & Exhibition, please contact:

Neville Sloss
Sponsorship and Exhibitions, Nursery & Garden Industry Australia

PO Box 7129
BAULKHAM HILLS BC NSW 2053

Tel: 0414562 010
Fax: +61 2 9659 3446
Email: nsloss@ngisa.com.au




EXHIBITION BOOKING FORM

Nursery & Garden Industry Australia
2016 National Conference & Exhibition
16-17 February 2016

PERSONAL DETAILS

Please note all correspondence including invoices will be sent to the contact supplied below.

Company Name:
Contact Person:
Position:
Postal Address:

State:
Email:

Phone:

EXHIBITION

Exhibition Booth No.

Priority of placement within the exhibition
will be offered to sponsors first and then sold
in accordance with the date of application
receipt. Preferred exhibition location:

First Choice:
Second Choice:

Third Choice:

METHOD OF PAYMENT

| wish to pay by credit card:

Cardholder Name:
Creditcard Number:

Expiry Date:

Please note: All credit card payments will appear as Nursery
& Garden Industry Australia on your statement.

| wish to pay by bank transfer. Bank details will be
supplied on your tax invoice issued with confirmation.

Postcode:

Fax:

$3,500 inc GST Total $

| have read and accept the terms and
conditions in the prospectus and wish to
become an exhibitor at NGIA 2016.

| agree to be invoiced for a total $
including GST.

Signature:

Date:

Forward completed
application forms to

Neville Sloss
Nursery & Garden Industry
Australia

PO Box 7129 Baulkham Hills
BC, NSW, 2153

F: 02 9659 3446

E: nsloss@ngisa.com.au



EXHIBITIOR TERMS & CONDITIONS

1. The term “Organiser” refers to Nursery & Garden
Industry Australia Pty Ltd and includes associations,
corporate and government bodies who have
engaged NGIA as their representative.

2. The term “Exhibitor” includes any person, firm,
company or corporation and its employees and
agents identified in the Application Form or other
written request for exhibition space.

3. A“contract” is formed between the Organiser and
Exhibitor when the Organiser accepts the signed
Application Form and receives a minimum of 50% of
the total owing as a deposit. The Organiser will then
issue a confirmation letter to the Exhibitor.

4. The Organiser may cancel the contract at their
discretion if the agreed deposit is not received
within 28 days of lodging the Application Form.
Additionally the Organiser reserves the right to
cancel the contract by returning the deposit within
28 days of receipt.

The Application

5. An official Exhibition Application Form must be
received to reserve space.

6. The Organiser reserves the right to refuse
application or prohibit any Exhibitor from
participation without assigning a reason for such
refusal or prohibition.

Obligations and Rights of the Organiser

7. The decision of the Organiser is final and decisive
on any question not covered in this contract.

8. The Organiser agrees to hold the exhibition
however, reserves the right to postpone the
exhibition from the set dates and to hold the
exhibition on other dates as near to the original
dates as possible, utilising the right only when
circumstances necessitate such action and without
any liability to the Organiser.

9. The Organiser agrees to promote the exhibition to
maximise participation.

10. The Organiser agrees to allocate the Exhibitor an
exhibition space as close as possible to their desired
location.

11. The Organiser reserve the right in unforeseen
circumstances to amend or alter the exact site of the
location of the stand and the Exhibitor undertakes
to agree to any alteration to the site or the space
re-allocated by the Organiser.

12. The Organiser reserves the right to change the
exhibition floor layout if necessary.

13. The Organiser is responsible for the control of
the exhibition area only.

14. The Organiser may shorten or lengthen the
duration of the exhibition and alter the hours during
which the exhibition is open.

15. The Organiser agrees to provide the Exhibitor
with an Exhibition Manual prior to the exhibition for
the purpose of communicating required actions on
the part of the Exhibitor.

16. The Organiser has the right to take action based
on verbal or written directions including those
contained in the Exhibition Manual. This is to ensure
that all laws in connection with the exhibition are
complied with, to prevent damage to person or
property and to maximise the commercial success
of the exhibition.

17. The Organiser may refuse without limitation to
permit activity within the exhibition or may require
cessation of particular activities at their discretion.

18. The Organiser reserves the right to specify
heights of walls and coverings for display areas.

19. The Organiser reserves the right to disapprove
the content and presentation of the Exhibitor
catalogues, acknowledgements, handbills and
printed matter with respect to the exhibition.

20. The Organiser may determine the hours during
which the Exhibitor will have access to the exhibition
venue for the purpose of setting up and dismantling.

21. The Organiser reserves the right to refuse any
person including exhibitor staff, representatives,
visitors, contractors and/or agents entry to the
exhibition if they do not hold a purchased or
complimentary entry card.

22. The Organiser will specify conditions relating to
the movement of goods and displays, prior, during
and after the exhibition.

23. The Organiser will specify any regulations with
regard to sound levels including microphones,
sound amplification, machine demonstrations and
videos. The exhibitor agrees to abide by these.

24. The Organiser will accept no liability for loss or
damage.

25. The Organiser will arrange for daily cleaning of
aisles outside the exhibition open hours.

Obligations and Rights of the Exhibitor

26. The Exhibitor must ensure that all accounts are
finalised and paid prior to the allocated exhibition
move-in period.

27. The Exhibitor must use allocated space only for
the display and promotion of goods and/or services
within the scope of the exhibition.

28. The Exhibitor must make every effort to
maximise promotion and commercial benefits of
participating in the exhibition.

29. The Exhibitor must comply with all directions /
requests issued by the Organiser including those
outlined in the Exhibition Manual.

30. The Exhibitor must comply with all applicable
laws, including laws in relation to occupational
health & safety. The Exhibitor will therefore act with
care to avoid damage to persons or property in the
exhibition.

31. The Exhibitor must ensure the cleanliness

and tidiness of their allocated space. Upon the
conclusion of the exhibition the Exhibitor will
promptly remove all exhibits, tools and other
materials. If the Exhibitor fails or refuses to do so,
the Organiser will make arrangements for this to be
done by an external party at a cost to be paid by the
Exhibitor.

32. The Exhibitor will not display an exhibit in such
a manner as to obstruct or affect neighbouring
exhibitors. This includes blocking or projecting light,
impeding or projecting into aisles or neighbouring
exhibition spaces.

33. The Exhibitor will submit plans and visuals

of custom designed exhibits to the Organiser

for approval prior to the commencement of the
exhibition. Exhibitors failing to do so may be
denied access to the exhibition to build or may
be requested to cease building. A valid Insurance
Certificate of Currency for independent exhibition
contractors will also be submitted prior to the
Organiser granting this company access to the
exhibition area.

34. The Exhibitor is responsible for all items within
their allocated exhibition space.

35. The Exhibitor agrees to adhere to all fire
regulations and will refrain from using flammable or
dangerous materials within the exhibition. Written
approval must be sought from the Organiser if
flammable or dangerous materials are required for
the success of the exhibit.

36. The Exhibitor will not use nails, screws or other
fixtures on any part of the premises including walls
and floor unless authorised by the Organiser. In
any case all permanent damage will result in the
Exhibitor being invoiced for all repairs.

39. The Exhibitor agrees to conduct all business
transactions within their allocated exhibition space
unless otherwise approved by the Organiser.

Storage of goods

40. Unless otherwise communicated storage will
not be provided onsite at the exhibition. Under no
circumstance are goods permitted to be stored in
public access areas.

Stand Services and Construction

41. Official contractors will be appointed by the
Organiser to undertake stand construction and
freight forwarding plus supply furniture, electrics,
telecoms and IT equipment. This is for insurance
and security reasons. All non-official contractors
wishing to enter the exhibition are required to
produce current Certificates of Currency for
Insurance, Public Liability and OH&S. Access will be
denied without such documentation.

Insurance and Liability

42. All Exhibitors must have Public Liability Insurance
for the period of the exhibition and must be able

to produce this documentation immediately at the
request of the Organiser.

43. Exhibitors must insure, indemnify and hold

the Organiser harmless in respect of all damages,
injuries, costs, claims, demands, expenses and
interest for which the Organiser may become liable.

44. Whilst the Organiser will endeavour to protect
exhibition property whilst on display at the
exhibition, it must be clearly understood that the
venue, the Organising Committee and the Organiser
cannot accept liability for any loss or damage to
property sustained or occasioned from any cause
whatsoever.

45. The Organiser shall not be liable for any loss,
which exhibitors may incur as a result of the
intervention of any Authority, which prevents the
use of the premises or any part thereof in any
manner whatsoever.

46. The Organiser will not be liable and makes
no guarantee of the number of visitors to the
exhibition. Equally the Organiser will not be
accountable for the level of commercial activity
generated.

Payment & Cancellation

47. The Exhibitor has seven (7) days in which to
make their final payment when it falls due. After this
time the space will be available for sale to another
company. All deposits paid will automatically be
forfeited and NO refund will be made. NO exhibitor
shall occupy allocated exhibition space until all
monies owing to the Organiser by the Exhibitor are
paid in full.

48. In the event that the Exhibitor fails to occupy
their allocated exhibition space by the advertised
opening time, the Organiser is authorised to occupy
this space in any manner deemed to be in the best
interest of the Exhibition. The Exhibitor contracted
to this space will remain liable to all Terms and
Conditions of Contract and will not be eligible for a
refund.

49. If the Exhibitor wishes to cancel their
participation a request must be submitted to the
Organiser in writing. Exhibitor cancellations and
refunds will be administered as follows:

a. If notice of cancellation is received before 30 days
prior to the event the exhibitor will be entitled to a
50% refund on funds due to the time of cancellation.

b. If notice of cancellation is received after 30 days
prior to the first day of the exhibition, the Exhibitor
will not be entitled to a refund.

c. If notice of cancellation is received and full
payment for funds owing has not been received,
the Exhibitor may be invoiced for the difference to
satisfy the above cancellation and refund policy.

50. If notice of cancellation is received prior to the
first payment being made, the Exhibitor will be
invoiced for and agrees to pay 25% of the total funds
owing at that time.

51. Booth availability may be limited or restricted,
and allocations and available quantities will be
advised upon processing your application.

Terms & Conditions of Contract Reviewed July 2016
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CONFERENCE ORGANISING COMMITTEE

Your 2016 National Conference & Exhibition Committee are:
Geoffrey Fulle (Chair) NGIA Executive
Estelle Cornell, Allora Gardens Nursery

Chantal Tenace, Garden Soiree and 2015 Heather Rumsey Young
Leader

Grant Dalwood, NGISA
David Foster, NGINA CEO
Esther Ngang, NGIWA CEO
Peter Vaughan, NGIA CEO

Kobie Keenan, NGIA Program Manager

KEY DATES

15 January 2016

Close of early bird registration

15 January 2016

Accommodation booking deadline

15-17 February 2016

Conference



WELCOME

Dear Industry Colleagues

Every two years a national Nursery & Garden Industry Conference is held in

an Australian city and over the past 30 years it has attracted an average of 300
delegates - growers, retailers, suppliers and other industry stakeholders. In 2016
the conference returns to one of the favourite conference cities, Adelaide, from
February 15-17.

The nursery industry faces significant change over the next four years and it

is presented with a range of opportunities to represent and advocate for the
sector. Share The Vision: The Road Ahead is the theme for the conference which
is delivering a program showcasing a solutions driven industry that is strategic,
professional and adaptable.

We invite you to join your industry colleagues to hear about the opportunities for
the nursery sector over the next four years through our future focused program.
This includes, presentations on the latest research, production, marketing, and
big picture issues affecting the industry; networking events and social functions
incorporating the famous Adelaide Fringe Festival; an exhibition showcasing new
and faithful industry product and service providers; optional pre-conference tours
and workshops and it will conclude with the announcement of the national award
winners at the annual gala dinner.

With the support of our amazing sponsors, the conference is guaranteed to have
a vibrant atmosphere and plenty to offer delegates and you may like to consider
extending your stay and enjoy more of the Fringe Festival. With this in mind, we
encourage you to secure your flights and accommodation and take advantage of
the early bird pricing and register as soon as possible.

From all of the 2016 Conference Committee, looking forward to seeing you in
Adelaide in February.

VENUE — HILTON ADELAIDE

//
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Geoffrey Fuller

Conference Chair & NGIA
Board

-.——-*"""

Peter Vaughan

CEO, Nursery & Garden
Industry Australia

Ideally situated overlooking Victoria Square, the Hilton Adelaide hotel is located at the heart of the city’s entertainment,

shopping and dining precincts.

The Central Market, Chinatown and Gouger Street - Adelaide’s most vibrant dining destinations - are just minutes from
this Adelaide hotel. Catch a tram from outside the hotel to seaside Glenelg, or along North Terrace to the Casino, the
River Precinct, Convention Centre and Adelaide Entertainment Centre. The Hilton Adelaide hotel is also conveniently

located just four miles from the airport and one mile from the Convention Centre.



CONFERENCE AGCOMMODATION — HILTON ADELAIDE

Preferred conference accommodation

Rates quoted are per room per night and inclusive
of 10% GST. Accommodation bookings are subject to
availability.

Room Rate

Hilton Deluxe room (twin or king) $225

Hilton Deluxe plus (king only) $265

Hilton Executive (king only) $295
Deposit

Accommodation will not be confirmed until a deposit

of one night’s tariff is received. This deposit will be
forwarded to your hotel and will be credited to your
room account. Delegates must settle the balance of their
account with the hotel concerned upon check out. The
Conference Secretariat does not take responsibility for
accommodation if deposits are not received by this date.

Early arrival

As most hotels do not allow check in until 3pm, it is
possible that your room may not be ready if you check
in earlier than this time. Whilst hotels will do everything
possible to accommodate early arrivals, if you are
arriving on an early flight and wish to be guaranteed
immediate occupation you can pay an extra day's tariff
for the night before you are due to arrive. If you wish

to take this precaution, please advise the Secretariat on
the registration form so that we can notify the hotel that
your room is pre-registered.

Late arrival

Please indicate if you will arrive at your hotel after 6pm.
Failure to do so may result in your room being released
by the hotel.

Change of accommodation booking

Prior to 5 February 2016 any change in booking must
be made in writing to the conference secretariat and
NOT directly to the hotel. After 5 February 2016, please
contact the hotel directly for any changes to your
booking.

Accommodation Cancellations

No accommodation deposits will be refunded on or
after 15 January 2016.

To secure your rooms at Hilton Adelaide you are
required to provide a first night deposit which is
refundable up to 30 calendar days in advance of the
arrival date, after which it is non-refundable. All credit
cards used to prepay will be charged immediately.
Cancellations within 30 days prior to arrival will be
charged 100% of the full booking. No shows are subject
to 100% charge of room nights booked.

Delegates who confirm attendance and provide credit
card details but do not advise of cancellation before the
30 day period of conference commencement will incur
charges for the ‘no-show’ rate, as penalised by the hotel.
This charge is calculated as the room rate per night
multiplied by the dates booked and secured. Please
ensure that accommodation dates are correct at time of
booking.

ALTERNATIVE ACCOMMODATION VENUES

The 2016 Conference Organising Committee has reviewed a number of alternative accommodation venues, in close
proximity to the conference venue. Arrangements can be made with these venues by contacting these venues directly:

We have done some research and found a number of other great accommodation venues in Adelaide. You will find
their information below. If you would like to stay at these venues, please contact them and arrange accommodation

directly.

It is important to note that the conference accommodation requirements coincide with the Adelaide Fringe Festival and

the Clipsal 500. Please do not delay.

Adina Apartments Adelaide Treasury
(300m 4 minute walk to Adelaide Hilton)

www.tfehotels.com/brands/adina-apartment-hotels/
adina-apartment-hotel-adelaide-treasury

2 Flinders Street, Adelaide, SA

Contact reservations on 08 8112 0000 or at Adelaide@
adinahotels.com.au

Rooms start from $205 per night. Enjoying a prominent
position on Victoria Square, Adina Apartment Hotel
Adelaide Treasury is widely considered to be one of
Australia’s most historically important buildings. With

a selection of accommodation options such as studio
rooms to one or two bedroom apartments, there is a
space at Adina to suit your travel needs.

Quest on Franklin
(450m 6 minute walk to Adelaide Hilton)

www.questapartments.com.au/Accommodation/452/
Australia/Adelaide_CBD/Quest_On_Franklin/Welcome.
aspx

74 Franklin Street, Adelaide, SA

Contact reservations on 08 8113 7500 or at
questonfranklin@questapartments.com.au

Rooms start from $199 per night. Quest on Franklin -
new serviced apartments in Adelaide - offers the choice
of studio, one, two & three bedroom apartments. All
apartments are 4.5 star self-rated and feature quality
kitchen facilities and private laundry (excluding studios
& one bedroom access) balconies, dining and lounge
areas.*rates correct at time of publication. Delegates
should make their own enquiries.



PROGRAM

OPTIONAL PRE CONFERENCE ACTIVITIES

Monday 15 February 2016

Elect to participate in nursery industry tours or a workshop. Simply nominate this option when you register online.
Please be aware that tours and workshops run simultaneously so be careful not to double book.

8.30-4.30 Industry Tours
OR

12.30 - 4.30 Workshops

FIRST DAY OF CONFERENGE

Tuesday 16 February 2016

7.30am Conference Welcome Breakfast
Collect your registration pack and join your colleagues for breakfast in the exhibition hall to view all
the new and reliable products and services on offer for industry

9.00am Conference Opens
The first day of exciting and innovative speakers delivering ‘need to know' information for industry

7.00pm Casual Catch Up
Get comfortable and relax at the casual evening. Enjoy dinner, network and catch up with friends.

Fringe Club
The exclusive artists’ bar is ground zero for Fringe festivities.

FINAL DAY OF CONFERENGE

Wednesday 17 February 2016

9.00am Sessions resume
Return on the second day to capture ‘must do’s’ on the road to 2020 and hear from exciting keynote
speakers including John Hewson and Dan Gregory.

7.00pm Nursery & Garden Awards Gala Dinner
This black tie event will announce the National Winners of the 2016 Nursery & Garden Awards. It's
the industry’s most prestigious event of the year and the conclusion of the conference.




INVITED SPEAKERS

Verity James — Conference MC
Broadcaster and Journalist

Verity has been invited as the MC for the 2016 Conference. V] is an accomplished journalist,
broadcaster and master of ceremonies and she a welcome addition to the conference program.

John Hewson
Economist, Businessman, Political advisor

John has been invited to speak on the competitive business environment, including commentary
on the statutory transition of HAL to HIA and the outcomes of the independent Senate Levy
Review.

Dan Gregory
CEO at The Impossible Institute, Comedian, Human Behaviourist

Dan has been invited to speak on ‘The business of human behaviour’ and how our industry can
link human behaviour to successful promotional strategy.

Glenn Cooper
Chairman & Ambassador, Coopers Brewery

The challenges of a family business working to deliver value and quality and remaining
competitive are familiar to Glenn. He will be speaking about the winding road of business and
the importance of never losing sight of your vision.

Peter Vaughan
CEO, Nursery & Garden Industry Australia

Peter will be launching the Nursery & Garden Industry’s Strategic Plan for 2016-2020. This
presentation will focus on the future outlook for the nursery industry and the strategy to achieve
industry priorities.

David Moore
R&D Manager Horticulture Innovation Australia

An update on from Horticulture Innovation Australia on the nursery industry levy receipts, Pool 1
levy projects, R&D priorities and industry engagement and consultation.

Ben Peacock
Republic of Everyone

The 202020 Vision is the industry’s marketing campaign to achieve 20% more green space by
2020. Funded by the nursery industry pot levy, Ben will be provide delegates with an update on
the campaign and the phase three consumer engagement program, My Park Rules.




PRE-CONFERENGE WORKSHOPS & TOURS

PRE-CONFERENGE TOURS

Northern Wholesale and Retail Tour
Monday 15 February 2015, departs 8.30am

Buses will leave the Hilton at 8.30am, driving north
through Adelaide to Heyne's Wholesale Nursery where
we will have morning tea and guided tours of SA’s longest
established nursery that grows a wide range of product
from 140mm to advanced and super advanced. The

team is headed by the patriarch of the Heyne dynasty,
Garry Heyne and son Carl. From Heyne's we drive a

short distance to Edinburgh Parks Nursery to view their
wholesale growing nursery that specialises in propagating
and growing native plants from the greater Adelaide
region for revegetation and large landscape projects.
Lunch will be at the largest retail garden centre in SA and
commercial vegetable seedling grower, Virginia Nursery.
Owner Jim Chencheff and son Chad will guide the
delegates through their vast complex, described as not
only a nursery, but a destination. From Virginia we head
to Geoff Prettejohn’s premier seedling nursery, Living
Colour Plant Nursery. Geoff has been involved in seedling
growing for over 40 years and produces a wide range of
quality seedlings and potted colour. Delegates will leave
at approximately 3.30pm to arrive at the Hilton Hotel to
rest and relax before enjoying the culinary delights of the
many eating places in nearby Gouger Street.

PRE-CONFERENGE \WWORKSHOPS

Buying & Delivering Profit Workshop
Monday 15 February 2016, 12.00pm
Presented by Numensa Retail Consulting

Numensa are a team of consultants, trainers, facilitators,
product developers and mentors who are experts in the
retail field. They will be delivering the pre-conference
workshop for independent retailers on commercial
buying and delivering profit by focusing on three key
areas and providing delegates with key initiatives for use
in your business. Workshop will be held at the Hilton
Adelaide and participation includes workshop materials

and breaks. For more information on Numensa visit www.

numensa.com.au.

Northern Retail Tour
Monday 15 February 2015, departs 8.30am

Buses will leave the Hilton at 8.30am, driving through
the eastern suburbs of Adelaide to the multi award
winning garden centre Newman's Nursery. With a
history dating over 130 years, Newman'’s have won
many awards ranging from the 1887 First Orders

of Merit to the Banksian Medals and contemporary
business and industry awards including Tourism and
Recreation Awards and the 2015 Garden Centre of the
Year. Garden Grove Supplies are a short distance away,
where delegates will enjoy morning tea whilst viewing a
wide range of plants displayed amongst majestic gum
trees. Garden Grove also supply bulk potting media,
landscape supplies and a wide range of gardening tools
and equipment. Delegates will then drive through the
beautiful outer Adelaide suburb of Garden Grove to
Vadoulis Garden Centre. The multi-talented and nursery
industry icon, Milton Vadoulis will take time out of his
busy media schedule to guide us through his garden
centre. Milton has specialised in the very different to
innovation of display and promotion of product since
starting work with his dad, Parry. A later lunch will be at
the largest retail garden centre in SA and commercial
vegetable seedling grower, Virginia Nursery. Owner Jim
Chencheff and son Chad will guide the delegates through
their vast complex, described as not only a nursery, but
a destination. Delegates will leave at approx 3.45pm to
arrive at the Hilton Hotel to rest and relax before enjoying
the culinary delights of the many eating places in nearby
Gouger Street.

Grafting Techniques
Monday 15 February 2016, 12.00pm

This facilitated and practical workshop with be held at
the Hilton Adelaide. It will focus of grafting techniques for
natives, citrus and roses and is presented by experts in
this field. Participation includes workshop materials and
breaks. For more information contact Grant Dalwood at
NGISA on 08 8372 6822.

** Please note: All workshops and tours are subject to
achieving minimum participation numbers. In the event
your chosen workshop or tour does not proceed you will be
contacted by NGIA.



SOCIAL PROGRAM

The conference social program will be a time for delegates to catch up with old friends and meet new ones in a relaxed
atmosphere, away from the hustle and bustle of the conference sessions.

Quality venues, fine wines, delicious food and a relaxed atmosphere will provide unforgettable memories

Please indicate your attendance at these social functions on the 2016 Registration Form.

WELCOME BREAKFAST

Collect your registration pack and join your colleagues for breakfast in the exhibition hall to view all the new and reliable
products and services on offer for industr

Date: Tuesday 16 February 2016

Time: 7.30 am

Venue: Conference Exhibition Room, Ballroom C, Adelaide Hilton

Dress: Smart Casual

Cost: Inclusive for full registrations. Please indicate on the registration form if you wish to attend

this function.

Additional Tickets $35 including GST booked through the registration form.

CASUAL EVENING

The Fringe Club is the venue for the conference casual catch up. This is the exclusive artists' bar and ground zero for
Fringe festivities. Enjoy the cocktail hospitality while experiencing a few short fringe stage performances while you
network and catch up with friends.

Date: Tuesday 16 February 2016

Time: 7pm

Venue: The Fringe Club

Dress: Casual

Cost: Inclusive for full registrations. Please indicate on the registration form if you wish to attend

this function.

Additional Tickets $100 including GST booked through the registration form.

GALA DINNER

Held in the Grand Ballroom of the Adelaide Hilton, this black tie event will announce the National Winners of the 2016
Nursery & Garden Awards. It's the industry’s most prestigious event of the year and will be an uplifting and enjoyable
conclusion of the conference.

Date: Wednesday 17 February 2016

Time: 7.00pm for pre-dinner drinks

Venue: Ballroom, Adelaide Hilton

Dress: Black Tie

Cost: Inclusive for full registrations. Please indicate on the registration form if you wish to attend

this function.

Additional Tickets $160 including GST booked through the registration form.



REGISTRATION

The 2016 Nursery & Garden Industry National Conference
& Exhibition is currently open for online registration.
Please read this information carefully before completing
the registration form.

WHO SHOULD ATTEND?

All stake holders with an interest in the greenlife industry

Plant Growers
Retailers

Allied Trades
Local Government
Educators

VVVYVYY

The program will be relevant to both principals and staff

HOW TO REGISTER

Register now online at www.ngia.com.au

Each delegate must complete a separate registration
form.

Please note that the conference early bird registration
closes on 15 January 2016.

REGISTRATION ENTITLEMENTS

Full conference registration includes:

Attendance at all conference sessions
Welcome Breakfast

Casual Dinner

Nursery & Garden Awards Gala Dinner
Morning tea, lunch and afternoon tea
Name badge and lanyard

Conference bag

Program

VVVVVYVYYVYY

Please note that while most social functions are included
in the full registration rate you must register to attend.
Entry will be by ticket only.

Day Registration fees include:

> Attendance at the sessions on that day only

» Morning tea, lunch and afternoon tea on that
day only

» Name badge and lanyard

» Conference bag

> Program

Please note that social functions are not included in day
registrations

Horticultural Student Registration fees include:

Attendance at all the conference sessions
Morning tea, lunch and afternoon tea
Name badge and lanyard

Conference bag

Program

VVVYVYY

Please note that social functions are not included in a
student registration. Students are required to provide
evidence they are a horticultural student such as, current
invoice from education institution.

REGISTRATION FEES

All fees are quoted in Australian Dollars (AUD) and are
inclusive of 10% GST. Registrations made after 5 February
2016 must be made onsite at the conference.

Pre Conference Tours & Member Non-
Workshops inc GST ~ member
Monday 15 February 2016 inc GST
Tours (All day) $175.00 $225.00
Workshops 12:30pm - 4:30pm $120.00 $170.00
Conference Registration Early Standard
16-17 February 2016 Bird inc GST
inc GST

Full conference registration $770 $920
(Member)

Full conference registration $920 $1,040
(Non-member)

Day registration(Member) $350 $450
Day registration(Non-member) $450 $550
Student Registration - Evidence $270 $320

required

METHOD OF PAYMENT

Payment of fees must accompany all complete
registrations. No registration will be confirmed until
full payment is received. Payment can be made by the
following methods:

ChGQUEZ Cheques should be made payable to Nursery &
Garden Industry Australia Limited and posted to:

Nursery & Garden Industry Australia Limited
PO Box 7129
Baulkham Hills NSW 2153

Direct Deposit: Please ensure a copy of the remittance
advice is sent through to the Conference Secretariat at
conference@ngia.com.au.

Bank Name: Westpac Banking Corporation
Bank Address: Epping NSW, Australia

BSB: 032-287

Account Number: 14-7435

Swift Code: WPACAU2S

Credit Cards: visa, MasterCard. Amex is not accepted.

Payment terms: Payable on receipt of invoice.



REGISTRATION CANCELLATION POLICY

Deadline: 15 January 2016

NGIA recommends travel insurance for all domestic and
international delegates.

Cancellations must be made in writing to the
Conference Secretariat. Cancellations received prior
to 15 January 2016 will receive a full refund minus an
AUD150 administration fee.

Cancellations received after 15 January 2016 will not be
refunded.

The conference committee will consider cancellations of
registration under exceptional circumstances. Refunds
will not be granted on failure of visa application.

Substitute delegates will be accepted at no charge.

We strongly recommend that you take out insurance to
cover medical and travel expenses. If necessary, consult
your travel agent.

DISCLAIMER

All best endeavours will be made to present the
program as printed in this document. The conference

GENERAL INFORMATION

and its agents reserve the right to alter without prior
notice, any of the arrangements, timetables, plans or
other items relating to the conference, for any cause
beyond its reasonable control. The 2016 Conference
Organising Committee and the conference organisers
are not liable for any loss or inconvenience caused as
a result of such alteration. In the event of unforeseen
circumstances, the 2016 Conference Organising
Committee and conference organisers do not accept
responsibility for loss of monies, however caused.
Participants are advised to take out personal travel
insurance and to extend their policy to cover personal
possessions. The conference does not cover individuals
against cancellation of bookings or theft or damage to
belongings.

ENQUIRIES

NGIA 2016 Conference Secretariat

PO Box 7129
Baulkham Hills BC NSW 2153

Telephone: +61 2 8861 5100 or 1800 252 468 (Toll Free)
Fax: +61 2 9659 3446

Email: conference@ngia.com.au

Banks

Numerous ATMs are located close to the venue.

Climate

Adelaide has a hot Mediterranean climate with mild
winters with moderate rainfall and hot, dry summers.
In summer, the average maximum temperature is
around 29 C. Please be aware, that during this time
there is considerable variation with occasional daytime
temperatures over 40 C.

Travel and health insurance

We strongly recommend that you take out insurance to
cover medical and travel expenses. If necessary, consult
your travel agent.

Wheelchair access or other mobility disability
access is available at the venue

When you register, please notify the secretariat of any
mobility disabilities you have so that any venue access
challenges can be addressed.

Dress code

For the conference welcome breakfast, the dress code
is smart casual. The conference gala dinner will be more
formal and guests are invited to wear cocktail / formal.
All other social functions are casual dress.

What's On

The Adelaide Fringe Festival shares the dates with the
conference. For information on the festival visit www.
adelaidefestival.com.au. Or for information on what's on
in South Australia visit www.tourism.sa.gov.au.
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Transport from the airport

The conference does not provide any transfers from the
airport to conference hotels. All delegates must make
their own transport arrangements from the airport.
Taxis can be engaged at ranks at Adelaide Airport. The
taxi ride from the airport to the Adelaide CBD can take
between 15-20 minutes.

Getting around Adelaide using public transport is easy.
There is an abundance of taxis that can be hailed from
the street, or engaged at ranks throughout Adelaide
city. All public transport timetables, fare and route
information is available from www.adelaidemetro.com.
au.

Contact us
NGIA 2016 Conference Secretariat

PO Box 7129
Baulkham Hills BC NSW 2153

Telephone: +61 2 8861 5100 or 1800 252 468 (Toll Free)
Fax: +61 2 9659 3446

Email: conference@ngia.com.au

Enquiries

General, registration and accommodation enquiries
Email: conference@ngia.com.au

Sponsorship and Exhibition enquiries

Neville Sloss

Phone: 0414 562 010

Email: nsloss@ngisa.com.au



REGISTRATION FORM Nursery & Garden Idusiry Ausralia

2016 National Conference & Exhibition
16-17 February 2016

ABN: 37001 318 136

Register online at www.ngia.com.au or return form to:

NGIA 2016 Conference Secretariat, PO Box 7129, Baulkham Hills BC NSW 2153
All fees are quoted in Australian dollars (AUD) and are inclusive of GST

Please complete one form for each registrant.

PLEASE USE BLOCK LETTERS

SECTION 1 PERSONAL DETAILS

Please note all correspondence including invoices will be sent to the contact supplied below.
Title: First Name: Last Name:
Position:

Organisation:

Address:
State: Postcode: Country:
Phone: Fax:

Email Address:
Dietary/Special Requirements for the Conference and Social Functions

DVegetarian |:|Vegan |:|Gluten Free |:|Lactose Free |:|Kosher* |:|Halal |:|Other

*Please note that Kosher meals will incur additional charges at your own expense

SECTION 2 PRE CONFERENCE TOURS & WORKSHOPS - MONDAY 15 FEBRUARY 2015

Please note, workshops and tours run simultaneously on Monday 15 February 2015. Please see website for
full details of the tours. Please select the tour / workshop you wish to attend.

All fees are quoted in Australian Dollars (AUD) and are inclusive of 10% GST. Registrations made after 5
February 2016 must be made onsite at the conference. Please indicate your registration choices by ticking
the appropriate box.

Qty Member  Non-member
Northern Retail Tour - All day $175.00 $225.00
Northern Wholesale & Retail Tour - All day $175.00 $225.00
Technical: Plant Grafting Workshop - 12.30-5pm $120.00 $170.00
Retail: Commercial buying and delivering profit workshop - 12.30-5p $120.00 $170.00

PRE CONFERENCE OR WORKSHOP FEE TOTAL: $
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SECTION 3 CONFERENCE REGISTRATION — TUESDAY 16-17 FEBRUARY 2015

Qty Full Conference Rates

Member

Non-Member

Student Registration

Day Only Rates

Member

Non Member

Registration Entitlements

Full conference registration fee
includes:

» Attendance at all conference sessions
» Welcome Breakfast

» Casual Dinner

» Nursery & Garden Awards Gala Dinner
» Morning tea, lunch and afternoon tea
» Name badge and lanyard

» Conference bag

» Program

Early Bird Rate
(to 15 January 2016)

Standard Rate
(from 16 January 2016)

$770.00 $920.00
$920.00 $1040.00
$270.00 $320.00
$350.00 $450.00
$450.00 $550.00

REGISTRATION FEE TOTAL: $

Day Registration fees include:

Attendance at all sessions on that day
only

Morning tea, lunch and afternoon tea
on that day only

Name badge and lanyard

Conference bag

Program

vvyy

SECTION 4 sOCIAL FUNCTIONS

The conference social program will be a time for delegates to catch up with old friends and meet new
ones in a relaxed atmosphere. All social functions are inclusive with full registrations. Please indicate your
attendance at the functions below and any additional tickets required.

Welcome Breakfast

Date: Tuesday 16 February 2016
Time: 7.30am -9.00am

Venue: Conference Exhibition Room,
Ballroom C, Adelaide Hilton

Dress: Smart Casual

Casual Evening

Date: Tuesday 16 February 2016
Time: 7pm

Venue: The Fringe Club

Dress: Casual

Conference Gala Dinner

Date:
Time: 7.00pm pre-dinner drinks
Venue: Ballroom, Adelaide Hilton
Dress: Black Tie

Wednesday 17 February 2016

Qty

Delegate
Additional Ticket

Qty

Delegate
Additional Ticket

Qty

Delegate
Additional Ticket

SOCIAL FUNCTIONS TOTAL: $
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Horticultural Student Registration
fees include:

Attendance at all conference sessions
Morning tea, lunch and afternoon tea
Name badge and lanyard

Conference bag

Program

VVYVYYVYY

Rate
(inclusive)

$35 including GST per person

Rate
(inclusive)

$100 including GST per person

Rate
(inclusive)

$160 including GST per person



SECTION 5 ACCOMMODATION

The Conference Secretariat can book
accommodation on your behalf at the
Hilton hotel. Payment of first night's
tariff must be received with your
registration to secure your booking.
You will pay the remainder of the room
nights directly to the hotel upon check-
out. Please see the conference website
for further details on accommodation
booking conditions.

We have also done some research
and found a number of other great
accommodation venues in Adelaide.
You will find their information on the
website. If you would like to stay at
these venues, please contact them
directly to arrange accommodation.

Hilton Hotel
Tariff per room/per night (includes GST
Qty Room Rate
Hilton Deluxe room $225
Hilton Deluxe room plus $265
Hilton Executive room $295

*Please note the rates above are per night and are inclusive of
10% GST.

Arrival Date / / ETA
Departure Date / /

Special Requests

|:| | require a wheelchair accessible room

|:| As | will be checking in prior to 1500hrs, | wish to pre-
register my room (and pay an additional night's tariff

ACCOMMODATION DEPOSIT: $

SECTION 6 SUMMARY OF PAYMENTS

Section 2 - Pre-Conference Workshops OR Tour $

Section 3 - Registration Fees
Section 4 - Social Functions

Section 5 - Accommodation Deposit

Manual Processing Fee* (only charged on manual registrations)

$

$ 20.00

TOTAL PAYMENT ENCLOSED: $

Method of Payment

|:| Cheques: Cheques should be made payable to: Nursery and Garden Industry Australia Limited

|:| Direct Deposit: Please ensure a copy of
the remittance advice is sent through to

the Conference Secretariat.

|:| I wish to pay by credit card:
Card Holder Name:
Credit Card Number:
Signature:

Expiry Date: /

Account Number: 14-7435 BSB: 032-287
Bank: Westpac Banking Corporation
SWIFT Code: WPACAU2S

CCv:
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Account Name: Nursery & Garden Industry Australia



REGISTRATION CHANGES AND CANCELLATION POLICY
DEADLINE: 15 JANUARY 2016

Please contact Heather Henderson: conference@ngia.com.au with any registration or accommodation
changes or cancellations.

Cancellations must be made in writing to the Conference Secretariat. Cancellations received prior to 5:00pm
AEST on 15 January 2016 will receive a full refund minus an AUD150 administration fee. Cancellations
received after 5:00pm AEST on 15 January 2016 will not be refunded.

The conference committee will consider cancellations of registration under exceptional circumstances.
Refunds will not be granted on failure of visa application. Substitute delegates will be accepted at no charge.

For conference cancellation policy, please refer to the Terms and Conditions at the end of this registration
form. Cancellation charges will not exceed AUD150. We strongly recommend that delegates take out
insurance to cover medical and travel expenses.

In registering for the Conference relevant details will be incorporated into a delegate list for the benefit of
all delegates, and also may be made available to parties directly related to the Conference including venues,
accommodation providers, sponsors and key suppliers.

| consent to the collection, use and disclosure of information
(excluding credit card details) provided in this registration
form in accordance with and for the purpose outlined above.

Signature:

Date: / /

Please Send Form and Payment to:

NGIA 2016 Conference Secretariat

PO Box 7129 Baulkham Hills BC, NSW, 2153
Phone: +61 2 8861 5100

Fax: +61 2 9659 3446

Email: conference@ngia.com.au

Website: www.ngia.com.au

14



Horticulture
|I'II'IOVEI'|10I'I & Nursery & Garden Industry
AUS'ITalla Australia

Appendix O



{ | STOZJ8quadaq | smauyWH

= DAY
oasoiq

A195anN suapIes elofly ‘||3uo) 3][9353

L SNpUE NG UM ST 243 yum dn dagy

o7 saapads Sunsasau o) Sunuazsy pun wo Buioa) Fuisyoos
‘spnposd mau ay) Jno Suasy> wof 1045 sf aauaiafuod,

s|EdjuRlog Wiley ‘1sqam uely

JUBno} 10218

1 34D SUONIUIT 10iJ0S 2i) pup saLNoddo [anosun ‘ssaulstig
op Saitpdiu0D JAL30 MOY ardasqo pup afpapmoury anod uo pling
o3 Ayuripoddao Paliad ayz nok sapmosd 2oualajuo) jpuogoN ayl

s -hhvmh-z essoueg .-.—Umu._mm |sueq

£ SPUNOLRYIOG SOMLIS YIM

A1c)supuy woaf 1350 I UNS AADY 0 JUDM O5H0 § “smau £nsapur
pupy-ysaf 03y puo saaeosd 1536 U0 p2)0PUN G 01 IUGM |,

U] ejeny A1snpu) pue [ealyssd abuyd apleRpy
2w BuneIod03Ul SUCHDUNG [B[20S pUe suaaa Buppomiay «

*3PIE[PY JO SqINGNS UIAYLION 241 Ul sassaulsng uaponpoad
pUe {12} BU[PURISIND JLIOS O] SINCY SJUAIYUCO-2)d «f

*5350) Pue snI> ‘savuiew ua Buisnioy
sanbjuypa) Gulyein pue esuawing Aq pajuasasd sisjjelay
Juapuadapuy io) SuiAng Buipnaul sAoYS IOM U021 «

18do03 UUBID pue UOSMBH LIYOT I(] WOY SUONejUasaly «

-ajgerdepe pue jeuoissayoid ‘Hbagens 5| Jeyy Ansnpul
PRSND0) SUOIIN|OS B SSEIMOYS [{Lt Welboud aup
‘Sawer AJLaA SW 23UaIBfU0T Aq PIISOH '30UBISU0D
|eUO]1RU 3AI13R PUE JUBIGIA B JO) UDHIH 3pIe[RpY
paieacuzl Almau sy ae sanbeajjod anof ulor

“N3d0 MON S19L0Z 403 NOLLYYISIDIY

N LA AL T AR et

9102 ANVMUEAA L1 - ST
YTIVRALSNY H1NOS 3aVTIaY

(Qv3Hy QVod JHL

NOISIA

3HL 34VHS

S oy g

T

Tl
I-h

(oo IaWoIspay) sieak gl yen[
LI POLLIDJSUEL} La3q SRy 130D
5,PON 'SSBIINS [HUSLILOIALD
LAIMND oY 03 asea) [eicised wold
auanE
|ESUOE S|
=aepuenh v
JuauKiojaaep Aemeau) woy aoeds 1
uaeuS HgeN(RA SIU3 BARES YDIUM k
‘SOL U3 U1 UORIE AHUNLLILGD 03 | e - —
anqu; e s Aewned ¥aau) Waw

{umagy
wirodsouatdr) (ueduey
BNJIEU SULGMO) SoLIN0G|HN

ulepaquey) uer g

Sdoy Aw

ABLBLIBEM /120N — "Xlid DUBIS |4 SLINKOION

U3 LM SEPIDUIOS SSHIN FLOE Ul 8818230 A LIORBROLULICITE JNOA 3000
‘AeIssau Loy Bu)eARI B1,N0A 4 'SDAIW aI0Jaq Suluana aug S| L YW
‘AepsanL BqwaLliay "910z Ui ALIea pISeaial ag |lIm S|Iejap Burjoog JsuLia

‘WINLYE PRY0oI-5SE|d WaoyILSew

B S,JIAEPOL 'Pl8y q |Iw JAULIQ SPEMY SRINET WYWH BU) SlaumM

51 LDIYM "pIeA Bueysieus d1Loa) sU o) Buipes) Aemageliied 2 uim ajkis
|RAIASI DILIOD BATIURSI B Ul PRUBISSP 818 339:5 BYIN0g BUNUo. $1IRLEG
3auq par aul els UBAQ @ 0 SJBUOSUC BLj} JO SSUD SLR Jeay 1sowle

LY 3UO "SIUSLLIOW 38IND Ul 1588] AL AeS a1 2LBLKISOWE S) Snuaa UL

'/881 Ul PELEJS Uojjonisucy ‘ped Buyeysiew pug sisuent s weaBias
‘sy0elieq 2010d ‘SSNOL U21EM 0|8 8L S LINs SaIesy [BSLoISY
LM PIpLISIC ‘BINIDBNLDJE LIBPOLY SSRNIDL Xa(dLLOD HIAM 8L 'uonels

80110d 159M, 19918 BIN0E JBLLIC) S,BLINOGISIN JO BUS BUL LILAIM DN
'SS3IONS ,5iBULIM Uy SURBIIAD PUE RIPaLU

|EINYN2AJOL UR||EASTY U] 23U9(j20%0 BuiSna|MmoLnae Uo &g |IM SN0 el
Wwiesoud yoeqye; Suapies §YOE 40 2SI JUSPISE) DUE SILILICD
Busiuelio sRINET 9LOT 9L JO JagLUIBLL JuapIsald-adiA BLOLIA WINH
Apue Wed AQ PRISOH 5L Y2UBI ARDSENL L0 13045 IN0G Ul (HIA) [810H
BLUNCG|IN 250 JIU0DI BLY 1E PISY B4 {lla JSLILIQ SPIemY [2Ne7 $LOZ SUL

910%5134NV1  Wbiu spiomp

AYWINH o

“1g} snLp AsLuncl ojpe: 1ay

poLoddns asey oum ({2 Bubjuey) 0.
‘sAps ays ,'s152nS 10} Bupoo] SAemie
we |, ‘uae suejdxs , Buuspies
Anunwiwiod pue Aujigeurzisns
*ZUI0.3 pooy JluEgio uo

Pasn0} S1 AOUS BUL, '5{I€) UoksanD
Suiepied s,a\doad sa3e) pue s1sans
Jein8au sey e '(S)|IH SplejepyY

U4} J0 BOI0A 8U) LLIJA'88 DINEY SIIH
U0 Weg woly Buwow Aepinies Alaae
1580p2C.E ARPYKI] 18Il SU SBIRICRRD
vaptes suasey weSod Buuaned
Hoeoy |2 oipe) SAIWCEUON

LAIg)| "2IBNSMY LANOS Ut

m:.Eu.Emm piala) 1))

91 18 Jaonpoxd 1se8unok
,UDNEIS AUL 51 CUM ‘AT HIUENER
Jaanpoxd yym peumald S| uauex

LUZ 133195 Pue NE'EXypoda U0 UOfSIaA

NYZ 8L A JBUSPJRS PLOM [28Y 0F LS)ST
swies30.d Sunipa cipne yum pooB Aeud W, 0 JuaiLiod
JE0] 18 SAOLUSI 0) ¥3aM Alaag paapa S| WweiBoxd syl
"BLIOLOIA SSC08 PUE BIjRLISTY LINOS 01 SSOIJ8 pue MSN
UJaUHOL 'RiURLUSE] LIl A3|BA UONH S4) 0} 1SBINECIA 511
4BUISDIBD PHOM 185Y 1SEDDBCIO-BI A{BLONBU SUORS
Gz UZLf} SI0L MOU ‘WeiBouc Al BUiye) SUORENS USASS
10 SuuiBaq B|GLUNY B WAL ‘[NYSSEIINS SEM | AlRLCHEL
REIESIBUAS MDLS 5L SABL| 01 B||BLISMY JO LIORBROSSY
Supseoneng AIUNUWAD a) o) pa|dde | 0Fe s1eak Jnad
(LUCIAUBPIESPLOMER)) Yiuow
2 smalh aded go0'e a8eiaAE Mou | 'sBuiuuiBaq Apes
2500} 2aUIS SIBLIESS Uk JO QAR IO aLO Jo 1seapod
B €} US]| 1SN{ JO BI0LL MO 01 DBILIEA OUM SIBURISY
O} Injdizy 20 pINOM MOLIS 8L U0 SBM JeUMINDgE
Bojg 2 BuIop 18U 1WENOLA | 'paLeNs | 1Bue oL
Lusouf aauatpne 3y} sey

“auAIgAY Lap:eB pue 150dwWwad ‘S||0S AAARS DS
-ainynoeuuad pue Sip ol se yons ‘Suiepel
leuCHIpE O} 5EARRUIAYE SupayOo (U1ea pooB auL
“S|BLLILLIELL PUE B{pUIG UelBRSTY

ALILUEXS Jeul SILSLUIESS SN0} Ul 3RIPIM
SlewLUBW 'spJIg 'salndsl

10} 183qeY uapsed Buipiadud puR SPUNOLINS jBaneu
0y 18D YBroap Aoueniasuog Jeusd BLAn
sdy SuoiB pue ‘Bupjo0d Ll Sasn

1E SUI00| ‘SGUY pUE SBIS 10 A0ISIH dn W ands
“Wial 123 0) 4B D|uedio ARsow

pue LapIed 2 Uy SI5R9SID P 188 L0J00P 1UEd
Busyuay pue

SujLnuc ‘LoReARIN? Lo Sd1 pUR Uondudsep et
3ia S3PaIMOLY JUBI SPURIXT ZiBam BU) JO JUEld
SaUag pue sasn Kuolsiy

J1aup o Buwap Aq saigelzdan pue SNy 'siey
Bup0i3 10 ABPaIMOLY SNUBHA ‘S80I BfqetaTan
SalUBL pue salls Janc

124} SIUBWBas YEnoa) pauleldxa (sualale USisaa
BpNL SIUSLLESS sUL

SMAUWIWH  STOZ Jaquedsg - 0T

‘BIEI0! SIALIC ‘Nan-U0YS

342 BLUOS "0L INOgE 0} ey 18nT Wal umo3
aney SILALIESS UL SIUBLUSOUNGLLE o pUB
SUCHANPOAUI UieA JBLNSE0} WIBLE JUI| UBL) pue
SIUALLEAS 1D MalIeA B RIODAI-AUC OF SBM EBDI AN
FMOYs INoA uo s1eym

FUALBIUNGULE TiysIosuads

PLE [5¥SD) SILIBLUSILNOULR S30lABS
AyunLuwwod paanbal auyy Aeyd pue op pNoA ples
NOA 1BUAM 0] %205 NOA SE BLIO| S8 S30IA3P UMD
INGA 01 12| Yoni Anieud 81,noA Dped AJUNUILIcD
U “Bujeim arau Sem Jie U0 WeiBosd

1514 AU} UAnoue ey 1WEENS Anaud sem
sadoy 2 FuiLes| pue yad e 1auesay Burnd
05 pUNDIBNOBq UCNINPOJ AL E LU0} SLICT |
¢punoibiyoeq anok syeym

i LG SBAs | JESA 18U Jaguwiaidas Ad

"400Z Jeah-PALL SBM JEYL 112 L0 BAAINS DINCD
{3808 BUIDUIALIGD BLUIOS Y001 08 BUIUapIES U0
Uaay Lusem JeSeuRL Lones ayL eapl Wedoid
AW payoyd usul pue fuelnsuad Suilen
1SEDDE0.] [PLIONBUISILI UB) UIB3UY 8AR)S AG

Al ‘95IN00 SuUlIRI)-0IPE! 3U3 U PIJICIUA | DIPEY
[euniBay apAY "HYEZ LONRIS 0IPE) ANUNLILIOD

& 5133918 AU JO pUS U} 12 RS1BLIMI0Y

1)1 oyu1 136 noA pip moH

‘81ej0) ALIeinSal 1y} SJUSLIBAS Juslayp

S2U O5[2 LiDILM PUE SARLLICIU pUB BuluieLue
Si ‘SAANBLLISYE JC S10{ SIaj0 ‘Bulien.ed

NDGE S8IEINP3 Jeu) WeBoud e L21s 0] pajuem |

*RIPSLL 0L 168 0) JUBM DYM $13UBIS3P BURISPUB|

-uapued pue SISUMYNDLJoY Joy 2dods yonw
10U §,218L] Aepa) yznw Anaud pug ‘o s1ead
318 agnedsq LuesSoud BulLaped olpeI B PaLEs |

ZMOYs olpe) e Lels nok pip Aym
Ajeuogey SUOREIS ST uel] oLl

0} peIEAPUAS Moti S "600Z Ui JauBpIBD
PHOM [E0Y PILIBIS LOLRIED JIRIBLEN

oipvy :b1b pipay




uBpIDG P Aranang; o] JUILSAALI-03 1M

L

Fe bn%:%u“uﬁ_fk?;ﬁ %E
- “TITSMIIGaTE -
g e TINY

iin-ﬁﬁ-—(# Zu_wm@ Ar-w ﬁm—
sigloddng epay Jonjlg

[ SIeA 7Y ¢

AN

) wnupeld

NELWOoBISU MMM JISIA 183S]88) 0} JO LOIjeLLLIOjUl S10LL 104

MSN "AI9SINN 5,ucJoue7)
‘uodawes efues

< Apof Ansnpuy Kasinu

Ao LM YEno) o anny pup yiomsu
03 33upy2 0 S 3 pup Suinay dof
Ayunzioddo 1028 0 apmo.d suojssas
3y} "SUOSDAU [0S J0f PUBRD M.,

A ‘Kissinp suydwnH

spydwny Kieg

2 Jof paoomoap 15a881q auy s 043
FIDISIBIY WIS SADUW M 2Fpamouy
Jo Suuoys ayy pup Aaposwos

ay1 8y sk 57 Jof asvaiafuod
Jouopou o) 8ulas uaaqg anl,

v§ ‘fUasin essoleg

yasyieq |ajueq

S SPUNCISIDG

0[S tum NS wouf siaad
M tnf 3ADI] 0] JUDM OSID | 'SMaU
Ansnpur puoy-1s.af avay pup saopoo.d
153 o palopdn 3G O JUOM |,

‘Biqeidepe pug jeuoissajoud ‘JiSens
Ty J9S0304 suognjos e gg:m J{im

m_ozm_. “_zoo 9102
404 NOLYYLSI93Y

*JauLI(] BEr) A3UAIB)UOD

AL 1B SpJeMy Uapler) 1§ AIasIn] [BnuUE 8Ly JO Uojejuaseld «
Ansnpuj au} 0} s1aj/ddns asesmoys 0} aveds UORIGIYXe Uy «

‘eAnsa4 adup4 spejapy

aly Bupelodioau| SUCROUNY |BI0S pUR S3uaAd BuploMaN <

‘syoaford sajny yed

AN pue UoISIA 0Z0Z0Z 3y uo auok1az Jo Jjjqnday wioy)
§o0oes ] UAg pUE

‘0202 ul Bujjieal uo axe|g UoyIH %@ Aoell

‘as() edeaspueT Jod y204S 3241 (SOEZSY) peldope Ameu
Qlf} JO JUIISSASSE ALY} Uo Jayao[] Jiey wol) suojejussald «

JON343INCD TVNOLYN
AHLSNGNI N3aHY9 ' AHISHNN

9102 AMVNYEd L1 - ST
VITVILSNY H1NOS ‘Javiaay

av3IHY avod il

NOISIA

m_E JdVHS |

sBupwerd pJeALnos JIay) W1 39UD|I1S1 SN PUE INO[ea S|YNE 1O BUIQWoD 0} pebowew easy yied shupy jo suspuel syl

aUlE0yE yaag by po-ahung Apuee s eo uowies Amh o
[l (FINW IO} BHGE JBABU INg Jieid Afig & jop sEkisounn Myl W EEaEE -:bnncuu_

“WIBIGDE [BNYNI[HOY PUB BNJBA
[eloeWWO y1oq Ul umoib Ing ‘peauns
Ajuo Jou eaey sjue|d moy Jo sejdwexe
10 eas Addoys e pue Apuey pue ApJey
8y} JO BSS B O] SWoy S| Ywd Mded
sfiury “BlBAISMY U] 52599 UGHREINDS
pue spunciBmoys 15012346 34} Jo BUO
Alqenfue u) papua pue paue)s 8ABY O
peseedde s|nos [einynaiJoy Jo 1sayino}
B} 10} Y2uBes Byl 18] ABS 0} Jj2) SBMm |

'SI6LUIB) JO} PB6) D015 PISpU] PUB POOM
10} 8|qEN(EA A||BIOISWIWOY INC, HEE JO YIoMm
anbseima)d 2 Ajuo Jou os|e aie sepeds
Kuep swoy Jiayy exew Aeyy sBuijjemp

PUE BUYL Ul BAMUNS O} apeLw sUoneidepe
Koy ayy 4o auo Buleq (sapojAyd) swais
PAUB)EL BABL pUB S8ABS| J|8U) 180] BABY
SJ8U10 B[IUM SBABS| BNJ], BABY SEIIRYE
8lWO0g “adBYS JBE| Ul PUB JoM0|) Ul S5J3AID
are A8y YInJy U] g SWosso|q |eoueyds
majeh Buiaey se pafeod 81 2B

‘e

iy} §o jeeybino} eu] pespu| 8le asey]
-§3UGZ PlB-ILIas 10 pUE U] a8Ea 1B Buyes)
JE0IU UM "8)BIS ey} Ul snueb sapeu
ysafbie) ayy Ajeny| eue Aoyl -onenbe o)
wasap weoyy Buibues seyaw v Bulunsoo
$8(0eds pUBSNOY] SUG UBY] SJOW YlM

‘ejjeiysmy Ul sjueld Apoom Jo dnoiB
yzebiie| 6L} 8/B SBIJEIY "B[IBOE JO BWOY
e )5BUCWE BAE U] JNq PELBAPAYSP puB
Bunquinys sn puy o} 9q AJ9ANS 1SNLW puB|
pue ay; jo Bupy aL} pulp 0} Aeuinof ay ]

“(snwipuatoind sopuezebiny}
med ooseBuey 8|geIje) JBAS Y JO
MOQUIES B SEM 8UOPINO Bq O} 10N

‘(-dds whwredsouo) ysngayows pue
{esolienbe BfuoinEeg) Ysniqepioq pues
By} WOJJ LORBICIAP |RIO) BAsEaIdL
yym pasweiddng aiom sAe|dsip ayl
*guepJeB sy ybnowyy aalo} jny uj Bupds
wiia lawns Apee pue Buuds el

Ul SMOUS [BJOY JO SOUBPUNOE UB INq
Adoues ou sey eaue sy ueBuomy|
pajlen yreey Aqgniys mo| Aq paseact
Aquiew € )t uoiBel aU] o SSAULSIEY

8U} S| Yyong 'MU[EM|e[] 0] 1589 put
ABg 3Jeyg jJo yuou ey} woJy Guipueixe
uoiBau 3y} $| \IN0J0D Jo ANSIAAID JO)
sdeysed sajsserdul) 810w AjBUNMOS

-s)dAjeany ealssaidwi

150U BY} JO SUO 8 KBNS 1MW SIy
‘siemoly. Burpojdxe pa) pue senea)|
JaAIs prey snope.b 194 'epug SnNoLUe;
zi8yy jo (N4 -(edieocsosw smaseong)
UEDSHOW JO SBUIURIG I} U8BS BQq UB:
uns Yyuag eyj jo Jemod ayl yoow o

i se spaemino pue spiemdn Sument!
'aAIAING OF UONBUILLIBSP pue AY|iBse;.
jeq ul pujysq Buyyasew Ajeso)l

"UONES|{BIOSWILOD O S[2A% YONns o)
Keuwno[ siy} epew 94 jou aaey se|dady
1810 BsaUM SISV Weid sanBu O

sepallea 358} ‘slequinu 13jealb s




ipuax], Tredy £

860 $69 00€T *I2L

SNOILLNTOS FALLVIOOHd

SSHTANH

STic

NVQ

wos s>nsejdLypuapred-mmm

JIAY X10J 399319d

ALD

2IN)NOTLIOH [e20T JO YIMOID) 21} Sunroddng
pajeradQ pue paumQ Aqrureg

NOISY¥DD0 AHIAI HO4 SHINIVLNOD LNY1d 429

=

S

uoseal oYM LS5
20 Juswasiuaape Aue puadsns o
pUBWIE *|3DUED “35Nj2) 03 B4 3Y)
saaasal DIDN FLET 0 WY sa0ldeld
apel] auy} 03 Alenuod pj3y oq Aew
yowm Suispuanpe jo uepeangnd
3y 10} SIRSIIRAPE 03 Ayjigen
1dao0e DION S90p 10U ‘uoieAn|gnd
13 i ssaudxa Aews AW} SJUBWLIZETS
103 Anigisuodsal 1dasde Jo
$19SILIAPE JO SIOINGLIUDD Ag
SpEL $1UBLISIEIS 4o ADBINIZE AU}
sajueleiid jou saop puejsuaang
Ansnpuj uapJeo 3 A1SSInN S L

L374vT 1. NI DNISILE3AQY

——————— ————

feQ spe.) auegslg |
(pom) 9107 1udy 0T

feq apeil equioomoo]
(en1}oT0ZIUdY ZT

Req apel] sueqsug
(PaM) 9TOT Y21eW €T

Q0TS T988 Z0 VION :12B3U0D
apie|py

2JuJBju0) JeuoneN VION
(pam-uom)

910z Alenigad AT - ST

Keq apeiL aueqsug
(pem) 9T0Z Aaeniqad 01

aueqsg ‘doysyiom sio) eIy
(pam) 910T Aenuer oZ

Aeq ape.] aueqslg
{(pom) 9T0T Adenuer €1

€TPEGLIE LD

- DION 1. Aujey “1rejue)
spunos3moys aueqslig
feq apei] aueqsig
(sany L) STOZ 49quiad3q 0T

g1 aded

o

B | e e | ORE)E

s | =% | ) [ o
L5

7 ooy Ly A pagf 130 124 P et

oxfonq CEIE

sapoddng 1005 wnugelg

NELLGTRIEL MMM JISIA 13151331 0] 10 UDIBULIGI| IOl 104

MSN *AUIRINY 5u0RUED

‘wosswe) efuos

Aiof Asnpu Aasmu

4ns qum 4Ind} o 3401 PUD HiOMEAL
o) 23UDYy2 0 5 3 pun Butiiroe) sof
Anunpadde 1028 0 apo.sd suocissas
Bt "SUDSDR [DIANGS Jaf pUaTID 3,

“FRUILI] 8% S0
Bl J¢ Spremy USMURS) 7 ARSI [BNUUE JU J0 woRejussald 4
Anysnpu| 8\ o3 S12yddns sseamoys o} a0eds UORIGIYXI Uy o
“engsaq sBujld pejspy
aig Bupeiodioaus SUORILY (#1208 PUE SjuRA2 BuposiaN <

— fysnpus aip Supoage senss| eamad Hiq pue e Fupeyrew
sy Kuueg nonpad 4y yaape| 1 Uo ]
3r 10] PIOIMD.D ISITFY 2 < 041 ‘085 U] pUre UBSMAH UYL 1] Way SUOHEUASE!] 4

21050804 0] SAIDN M FSpapMop
Jo Rupsoys ays pun Arzposuiy

3yz 537 084 57 dof souasafiioz
jovousi oy Sutof v Il

s 'Arasiny wroled
"ysuea e

5punciRpog

JOYLHS M BYmsag Wl siaad
i unf anzy o) Juoin O5[0 | KA
Asapuy puoy-isad 103y pua sajpoid
153 w0 pNDATR 3 0 IUDM 1,

P e O

, Eﬁ_ ok aﬁg_ﬂ
32 ARSI psnac) Sgii[B € #Seanls | JONIHIANOD TYNOLNN
s g, Soutey Ayl O sy £q peysoly JMISANI FEICEVE 3 ALBSHON
“B2UsiaynD jPUdR BAIE PR JUBIGA B 16) UCKIH e
Prelapy poE Ryiou 3y 48 59 i03 ok 1o 910z ANYNYE3S £1 - ST
VTTYULSNY KINOS ‘30RT13aV

"N3d0 MON §I
1ONIHIINOD 910¢
104 NOLvY 11934

. HLTAHHS

e il

Iepusfe)

sjunyd yum spdoad Bupauuon

. P o dng

LOANNG @ 2 J———

isaibierd B i | ajEsISnY T
JaupIed 19ANS 19uLed PIOO

&
-

410

s TON 00T



‘g LY Uo Al N4 “AuEnb pue uopeluesed
U] SSBID PlIOM BISM SLINOYBK
Ul el g auL hOaO—._Q A9A0D)

ne'woo esiBumamm
Ze89 ¢/eR (80) d
€905 AqisLieN pecy UCLE|NS S08
gleisny yinog jo
Aisnpu| uepueg) ¥ AlesinN

LIUEN O
AeQ BpELL Hn Y

S31va AHVId

9402 Ut noA 888 "UOSBIS Sl

Addety pue ojps B Joj SBYSIM jsBq pug
soipEy inok pus nok 03 seupsuyn fuep
fian B AyBul4 JBeA SIyT B JO asBauoU) UB
- PIBOG UG MOU SIGLUSLU OZ L 18AQ M
‘sreak AUBLY JO] UBBQ 8ABY BMm Loiysod
1566UQNS BlE U MOU a8 am — J5ak By
Buunp uopnquLos JusayuBIS JlByl Jof
ajiIABN PUEB JUBLE) OF noA yuBy} Biq LiaA v
“PIT BIfRASHY UOIBACLLY

SIMINOIUOH MU Byl Japun dn peup
$a}L)S 0} DAIBYS SIAB] [BLONBL UBYM BLLI}
B JB 80408 anusaal faya B pepiaaid osie
sey y sefupys uognqiysip 4no yBnaiyp
-safessall /N0 S)ouosd 0] SUORBIDNSSE
Byio pieeq uo bng pue eAnenil
8y} UO PBOJ 8Yj YOO} UOJBIOOSSE HI04
‘sreysiiqng ajeBUoUBY UM UOfISUNfuoo
ul  euEzebew Bung  J00PMIN0VS B
SUBPIEDYS DSUIQLIOD MBL 81 jO Lounst
8y} YIIM pepioujod ABp JBYyl ¥9AS jSaq
Jno jo auo buteq Aep epen Buuds 1sHp
oy yyum 'sABp apey) sany) PBY BABL B
‘pauLcyuf

wei Burdeey pue jeyeq sey] uo Bupiom
LOJIBIDOSSE UB JO S}ijauay ey} 8es Aay] 58
Uiof-a SESSOUISNG JO JSqUINU B UZ8s SBY
SI0Z PUB MOU SI@QUSW LZ) SBl YION
‘Agsnpuy no pue

YSION {0 useq setj i Jead B Jeym pue
ABBA JRHIOUE JO pUS 3} }B P oM diaH

1HOJdTY Sauspiseid

‘plemy uojuBooey Ansnpul VSION
oy} Jo sjueidiaal 1541 8yl MIBYDS UBA
uelieyy pue sueH o} uoieelfuon
‘gonpold Suideaspue

pue eipaw Bupmb Jo Jgj|cddns

J00vH 8inoesolg Bulpes| s,elensny
8| pug wnuue Jad [euelew owebio jo
seew dgno 000'0S. JO Bse0xXe U|
sasseocud 'seus [BUOJRISCO § SERIOB
seafoidwa po| sAcidws AusdLlos au
ueuieaH ajlm S|y pue

Neyos UeA usydeg Jojosng BuiBeuepy
puE UOS JieL) Yyum Buele ‘ssauisng eu}
) Jsalalul Jeinoiped exel ([ns ueliey pue
SUBH U10F 'PJBOg UO Mmou uojelaust
Pyl eyl Uim 'AUeduIoD paumo-AjLue)
‘piey Aereaud e || 8| o4 oig ABpol
"BUOIDIA | 808|Wwaud

peusi|qelse pey Auedwcd eyl SOB 618
S} U] 'SSBUISN] BU) JO BLUBU MBU BY]
AWENaq 0IHOIF SHBYOS UBA SE6 | U
puB S1aXEW Y PUB LBLOIDIA SU} LIOY
Buioiaes sem Auedwos eyl el Ag
‘pape)s sem sayddng ysed

pue syog oo S)IBYog UBA 561 Ul
-gwinjpeul Bujuoinw

PUB BJUBLLPUSBLIE |OS ‘SLUN|paLW
BuimoJ6 o SUWIO) SNOUEBA JO S[ES pue
uoponpo.d ay) apnjoul 0y oljopuod

Bupeledo s,Auedwod ey} pepuedxa

el leye Buo| JoN "sanpise) asay)

LuCu) pelenwioy) slonpold Bunenieas
pure Bupeln ‘Bupssl Inoge JUsm sLeH
s} 8y} e uojujdo Jendod 1suieby
‘peppe-anjea 29 pINCYs pue 'pincs
sanpisei oueBio asoy) 1ey) passIeq pue
lupue| oju pedwnp Bujag sussm AljSnpUl
Al1seJo) 200} 8y} Jo sjonpoud-Ag Bdem
1Bl] senpisal |l PUR XJeq peolou sif
AJes ey} ul pue uswabeuew (|08 pue
jead uj 1sai9) Jenoled B pey sueH
"BI[BIIENY

YINOS “BIqUIRE) JUNopy 'suciieiuecl

auid BlRIpeY S.BIEASNY JO puUBEsy 8yl
uiyum Bunesedo sseuisng Bujaow yuse
[BLLS & s ugliEly PUB YIBUOS Lep suekl
Aq ofie sapeoap INoj Jano suiblo sy pek:
015 oig ¥eyy BupeLet eyl plol wWeuyBsID
'umaug WeYBIE Juapisald A4 paluasald
IS0l SMEBUOS LBA, JO HIBLDS

uep, ueliey pue suey ‘ajdoed oml 0}
Bm J0B} Ul preme Ansnpul 1Sl UL
"Bll2AISNY YINog Ui ANsnpul

uspseb w Aesunu ay) jo uawdoeasp
sl 0] uoNgUIuoD Bulpue)sINg s,ucsied
B J0} premy uopufiooey Ausnpul YSION
8} - 8IUB||99XT JO SPJEMY BU] 1B pieme
ASU B PEoUNCUUE piecy YSION Byl

YOS LUBA UBIEJY PUB SUBH

. neToDo

lnmgjuﬁ—

SHIRYOS UBA O}

piemy uoiiubooay Asysnpuj 1s4i4

JUBLLNAIADD UHD.SHY DY) L] SPUNS PU oiyoasny Ansnpuy
wRp2DD) 'p LiFSANN WO RIRUOSIAUI-0D YIM DI DII0SSHY
UORAGULY RINYANOH A papunf iasg soy waford sy

e tomm en WY

siRpoddng

N9IS3 A

PIoD wnupeld

NELLOY eISU MMM 1IS|A J215|324 03 10 UOJJELLLIOJU] 3I0LL 404

MSN 'AlasinN s,uoisue)

‘uoJawe) efuos

L] Aol Ansnput Arasanu
N0 YIM 4BNB) D anDY pUD JJ0MIU
0] a3uByy 0 St )t pub Suiwioa) Jof
Ayunyuioddo 10318 b apiaoad suojssas
3YL 'SUOSDAL 1aAS 10f puano aM,

1A ‘KissanN saydwing

suydwiny L1ieq

DU JOf panomeap 153291q g 51041
210)5423U) W0 Sai0W Yim aSpapmouy
Jo Buninys ayy pup lapo.iuiox

ay1 53 'sa0ak 7 sof aoualafior
(puoppi 03 Swios usag aa),

v5 ‘AiasinN essoleg
yas1ieg jelueq

L SpUnosSo0g

JOJIUS M 23015.123u1 Wwiodf s1aad
ym unf aAotj 0) JUDM OS[D | ‘SMal
Ansnpuy puoy-3s4if 103y pup sax0sd
153q U0 pAWPdn A 01 UM |,

J8UL|(] e[er) 30UBLAJU0Y

a1} J8 SpJemy Uapies) 7 AsSINN [enUUe 2y} JO UoRRASAU] <
Knsnpuj sy} 0} s1a)|ddns aseamoys 0} aceds uogiqiyxe uy <

1eAnsad a3up aplejapy

8y} Bupesodioauy SUORIUNY [BIO0S PUE SJUSAD SUPLOMIBN

Agsnpuj sy} Supoaye sanss] eimyayd Siq pue g3l Bujjeseww
‘uofonpold Yaseasal JS9Y8| I} L0 SUDJSSAs palojie)] d

‘K103215) Ue(] pUB UOSMBH YO J(] LWOY) SUofjZjuasal] «

nuﬂ%m pue ﬁ:o_mmﬁ_n Fens
m_ e gﬁ vmns.uom m_._oad gzﬁ__m _ua.

H04 NOLIYHLSISAd

JONIHIINCD TYNOLIYN
AHISNONI N3QHYD '3 AUISHNN

9102 AdVNYE3d £1- ST
YIMVYLSNY HLNOS ‘3aiviaav

dv3HY Qv0d JHL

.. HLTeVHS

_.l-........l.




| 910Z IddY | TI3MSTNNORD

Ne"wod poomIou®Ideuod i3 00E6 96/8 €0 -L 1
'£08E EIOPIA ‘WelleH ‘Peoy _

POOMIZPSM 9 -

G 9IUIUOI AR USIUY 0} auly
|nIapUCAL B SEAR SiL3 JEY3 JYBN0UY | PieS U334 PRY JRUL J|B 3RY

-fyaond 35414 51 /3PIO Ul ISNOY UMD INO Su3=8 Aq 51 uaddey ue>
51y Aean Ao 247, K25 01 UO PANLILOD UBU3 INq 'S53UISNG 105 PUE

s3131j0d 1304 404 APOQ {BUTIIEU DA}I3)J3 UE 30I0A PIUUN 3U0 104
12au ay} jo Aods uyor JvIHY QvOoY 34t Jo) Suiuuerd Jno jo ped
3 01 Pasis eYL SUOREIIPISUC) jeal Aian ale ALUNLLILICD JILIOUCI3
|eqo|3 AUy 40 Ued se PUE Bl|EisNy Ui 3081 3 JEYL sa8ua|jeyd AL}

10 Ayjeai 3y} Mo| & Uo 1332803 SAEp Ina pIusiLL S JEU 1
Auew: y3noyy “IN0QE PaoX3 05 ALI0Dq PeY 3M 1BUL peale sieak
3591, 10} 15803104 J|LIDLCIZ AU 031 JYBIsu1 SiL YIMm LUES 01 302q

sn Buidunq Ayaint Aq 33uaiaueD Ay} paysiuy uosmaH uyorid
suolyeiLasald omg 35043 AQ PaUIELIaIUE puE pandsu Buiag 13l

“plioas BuiBUEL? 158 PUE SA13EIAUL UE U] s3RssaLL

1no SutkAUC) 0 SAUH[BRI U LAIS 2I3M M 5B BuiBuajeya

pite Suiuado-afa ‘Bujul11aiuz ARLIRIIXE SEM uonejuasud
s,ueq ‘saapeid Ss3UISNG Y3 Pue SISLDISNY DUSNRULEYL
seduey) (oS PUE s3QEY JOIMBYSY LUEBLUNY 0L WBisur e and o}
103eaunwwoen jeu8 pue padxa BUISILAADE 'UBIPIWCD B SE S||14S
1y paLIqLI0D JAUEB|J UANID $,08Y Lo seingas e K1o8ain ueq

“JIOM 3Y1 ANUIALOT 0} 513000, N3N JO) SUIEWRI
IS 1ey} apud 3uyy pue |NYssI0ONS 05 U3 ALy 18U} saldalens

JULYIS 55

Bujsipaspe sy oytaduwiod solew e £q 1ar0 uye1 Bulag
wwouy Auedwion ay} Pares JEYL siadeo], jeurBuo ayy o 8isuay
3143 4O S3110FS [NLPUCH PRIEYS LILIA|D PRUMG UB|BISNY %00t

sulewal 18Y1 Jamalg solew Auo 2y se fpnaid spuels jeyl
Auedwios paumo Ajiuie) ayy 4o sajSBnuis pue $955320Ns Y1 G
1yBisul jnglapuam e sajeda|ap aaed 13doon uua|D 'UeLLIEYD
fuedwos ay) Kiamaig s12doo) o Kiols JeuDiiesdsUl AU} UM
uedaq pue 530] pasiiuold UODUIFYE 3L [BUlE YL

‘saygunuoddo 3ininy pue Qyary

avod 2y1 noqe anysod Alie1aua8 aiam siafie}al pue ssamold
Jey3 piEnoy PRy K313 PUE [E1213LAG U33] PRY S3URIAYUCD AL}
JeU1 PITEIPU; SIOUGIYXT SEIIE SIOHAIYXD U Fyanoe jo Kuayd
Yy sy2aiq 3y} Buunp panupuod U110 JUB||INE M L

5218318115 PUE SUORIUIP 3INInY Bujuue)d 1o} 5001 pUB
LOELLIOIU) 3[GRN|EA UM suonjequasald 1eaiB 21am 2J34 L 'SME]
d9d/dl pue urdnseLu) ua8 Kundssolq L1snpy; ‘eIpaw
|ENBIp Ssausng AjiLuey '53135190] ‘JULLYESL 1]EM BIDILL Sumous
quawadeuew jsad '5,0p JSNW |1E33) 'satepdn w0 ‘aInynapol Jo)
BunuSii Q31 79yIeam OUIN (3 PPR{IUL saidoy ‘presuay fawnol JpLy
uo wayy djay o3 $31doy 3y} 19935 01 sajedajap 1o Aunpoddo
ay3 aeB uiele 3ouo suopeuasaid Juziap jo Buuow Ny 3yL

o AVQ «

-gj0u Jaqydi yanw e ua auo Aep patajdwad
(1en3say afuud s2pieRpy Jo Hed) gni> 28un4 3y 1e Buluans uy

“BISE 514} Ul LOMOED] BLUIOS 10} PIBU I}
payydijydiy aney suoissnostp Aaal] 3yt fiingaday "paeay Buisg
10U Jo BuIa3y 9y1 puE SUOHEIIUNWILIDD ood yo vondaxad e

30 0} PaLU3Fs W|GoId IR SU}PAUOIUBLL 313 JUIWIFSIAU
3y} uo winyas pue Bujpuny YBNOoWYY 'HIEMID) PEOJ 2L UL
sajou3od Auos 2Uam 3313 Inq KBRS US| |37%3 Le SE pajdanae
seam UOISIA 070Z07 3U1 Jeadde pip 3 ‘paie 3G 0} saoueaalB

pue suojuido ‘smala J0) funuoddo ue Auienad sem 313y3 pue
uossnosip {aued uado 3l sem Aep 3yl 40 UOISS3S jBUN 3YL

-apeL uaag sey jeyy ssaudoid

3} 4O SLUOS PAIEYS PUE UCISIA GTOTAOT 343 U9 aepdn ve
paquasaid Yaoneag UG PUR K1)SNDUL ALY JO MIALIAD UE PIIBLS
ueyEnep 1913d O30 VIDN Buiting siaaym ay} 108 01 uedaq

TIIMSANAOYD | ?L0Z TIHdY | 0F

uopEnsuan A3snpul pue 0rgy 'SaIA3] U0 wIH Wal sa3epd 'sanss!
fysrpu) 13818 3 Sup00| Joj 3UIIY 3y SEA USCLUIALE Aepsant

¢TI W0 JRHUUI!
£q BuiuiL (|39 Jua|aoxa swes apdsap SUOSsas 2y1 01 yIRG SN
Juipsay Ul 31qnos ey 8utod sem satLer AIIBA DWW DUIM0D
21 3BY3 SNOIAGO SEA }] PLE 05 3q O} paseadde Ajuieian siyL
'533UAIHUDT JO IPIS [ELLIOY JIOLI 3L} SE uepoduy se snl s)
syeaiq Funnpsuaddey eyl BuJOMIBU A3 JBUL PIES LAYO SI I

‘a¥3HY avos 2ut Buuueld 1o} yBisur pue
LOELLIGHU! JU{[30%X3 YHMm 1eaud ssam siayeads 3y ‘suoersuad
ut Buyeads pue ‘suope:ado Aasinu 'sI3|1EIR iapuadapu)
105 Buifng “Bulisay play sdlysIe|ouds |BIMNILeY YBIsA)
30015 331} papn|ul PUE 18248 31am so1de) Ay L UoHERYS 1Ry}
104 JUBAB[21 J50W SBAA JEY3 21d07 AU} PAIIIIRS sajeBajap
pUE SDNUDA M) UZaMISq 3y 2iam 35341 ‘suoljejuasaxd
BuIS2I9}UI JO UGIIR[IS B LM PANUIU0D Buiuiow 151l 3y

‘QvIHY QVOH 3P 10§

NOISIA HL THVHS 04 ADeal Pz U popinid [[F aiam 3 ‘S0 PUIaq SIBAPULI U} (M WO 3tV
101euRg Aq passaippe Sumadq aloq O 7T UEA TIRTH 1002400 VS A9 pauado A|[ePIjo sEM PUE SuTUIOuL
Kppsany, 313 uo We3aq 93UAISFUO)) [EUOIEN VIDN o4t gmo} uononpold pue [1elal 3Y) Woly uo Sumoriog

QVIHY (Qv0Y JHL

IV NOLTH A8




AIDN 120140 2A1N33X3 J31YD
lawaqe] Sen

"9H50RM WIDN YT UO 2|qE|IBAE AIE
SUOIEIURS3Id ‘IDURI3JUOD 3Y} PUSYE O] 3|GBUN SISGLIALL 3503 4oy

"JUA3 BAELLIOJU pUE [BUOISS3y0id B YaNs uo 1nd JeL) 931LILLoD
S3U3134L0D) pUE WESL ¥IDN 31 ‘UeyBnep 13334 aA1IN0axg JaIyD
'WEBIUIW IV ‘JUIPISAL] YIDN O3 SUOP ||3M pue suol3e|N1EIBUO)

'$S30ULI Awnpad Suyde ‘sjue|q JBB|3SS3] I3UUIM [RUOILEU
N0 03 pue ‘I5I0YINUYAM J0 AHD — Aiasinp apimsyled pue Kiasiny
uspien s,03e1Q ‘5351|2UY |BUD|IEU IR0 01 Suolie|n]eSuo)
A101s 1n0A (|35 03 sanjea &
pue 2unynd &
2uasaylp 4o juiod &
aBejuespe anpnadwod &
:INoA 198104 10U O} UM SI2UMO
5§52U15Nq 10} 53BESSIW Swoy 33} A3y *aa1adwod Uiews)
pue Ayi|enb ‘anjea 13A|3p 0] SYI0M ssauIsN A|ILues B Moy uo
£io3s [euonendsul ue pjos Aiamasg siadoo) 4o Jadoos uus|n «
11 128 Jaaau |1im Asyy yuiyy | Kuzsnpur ino wioly siaked Aaa)
yum JuawaBeBuas)p 3y uo dn yid 3,UpIp WIH 41 0s (VIH) 2100w
PIAEC] }E PIII3UIP 3I3m suol}sanb [ uoIssndsIp pajesy paxieds

(i) 21001 pineq) pue UeBILRY vy UeYSneA 112d {02020z
}20083d U2g [2YIUW YSILLEH BUIAIOAUI UOISS3S [3ued By Lo+

THEMSONNOYS | 510Z 714dY | %0

X 'ausqaﬂi_'l
4no IFMEH LZ0 LSV
uo 59};0?1 d 1M [IB3

a3y} 1-: .ﬁun ﬁuybma U
Pa}saIajul 31D noA

Buibp3 uspine
$35N0YUII IS

sayouag Buiyod
SIS|UD[d UapIDS) pasipy
sSpa2g uspip9

:jo s1ajiddns pnolg

941 U8l

'SNeISIW B SBM 5,8|d JO LIOISN|IX? 3y} A|1ea)2 pue

‘VION 4oy Aejd o3 3|01 € 51 213Y3 JEY] JUBLIEDE SBM LOISNY

103eU3S ‘(VIH) BIjEJISNY UoiEACUU| 2:n}NdMoH Aq pajdope

[PPOW UOISN|IX3 3U] UO |ESI3ARI B LINS ST Ydiym (g]d) s31pog

Ansnpul yeaq Joy poddns Jay pauljine ucisny suuy loleuas
'SA0UN0S3Y 13Yepr PUB 2INYNJLBY J0J ISISILIY JUBISISSY «

Ai3snpu) Jo 2inniys ainny

S} UO SUOIIEPUIWILLCIRE SHEW PUE [FN 21 JO 2INTINAS

JUa14n2 3y} Jo mataas BuiGues peoiq e 3onpuod 0} paJaLEYD

"33} W03 [ef2ads e Jo uoljew.o) paduncuue ‘UeSiyaw =TI
‘JUBpISaLd (VIDN) ellensny A1ysnpu) uapien pue AI3sInp «

SBNYB1Y Ay

UN323 |BPos
3y3 uo duasaud e pue JuswaBeBus aaysod ‘siaquinu sapuane
Buouys yyum sBieyd oy pal BlOIDIA 104] SEM JUSLUSSISSE AW

LPESYY PECY 2y .
“UGISIA 3Y | 31RYS, Paway] 'SIURIaLUe) |euoiteN Aisnpu|

Uapien pue A13sInN 3y Joj 3 0} ade|d ay3 sem apiejap

A9N '032
Jauliaqge] bBieas

H530 50393 IHL WoH4




et vrome
NGIA CONFERENCE 2016

MONDAY 15TH FEBRUARY RETAIL TOUR

BY HILTON BLAKE

=]

HARE THE ™%

VISION.

. THE ROAD AHEAD

With the theme of this year’s NGIA National Conference being Sharing The Vision — The Road Ahead, an
excellent way to begin the conference was to hit the road for a day of exploring some of South Australia’s
premier garden centres. As we gathered at the Adelaide Hilton for the road ahead, one of the Fringe Festival
venues just across the street was cleaning up after the night before and preparing for another day of unique
Adelaide entertainment, We are certainly in a great city and were looking forward to our trip to shate the

vision of these 5 great garden retailers.

ur first stop was Newman's Nursery situated at Tea

Tree Gully in the picturesque Adelaide Hills. Newman's

is a beautiful garden centre in a beautiful setting with
a large selection of healthy plants displayed throughout the
inspiring display gardens. One of the features of the gardens 1s
the criginal plant of Cupressus ‘Greenstead Magnificent’ with
a plaque detailing the history of the plant situated below its
canopy. With a rich histery spanning over 13c years, recent changes
including a new showroom, restructure of the Topiary Café and
a streng focus on environmentally friendly practices has seen
Newman's continue te maintain its position as one of Australia’s
most iconic garden retailers,

Garden Grove Supplies was only a short distance to travel but

a world away from the historic experlence of Newman's. This
large, impressive, modern operation has the luxury of reom and
everything felt big, very efficient and well organised. With a large
landscape supply offer and large fleet of trucks delivering product
throughout 5A and beyond, Garden Grove has a huge presence
and huge offer of averything needed to complete the home
improvament project. The landscape supplies are about 60% of
the total business sales with plants, pots hardware, Iifestyle, gifts
and café making up the remalning 40%. The large showroom

A section of the hiige Garden Grove offer
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gives ample room to display the extensive range of furniture,
bbq’s and garden decor but also an extremely impressive offer
of garden equipment, The Garden Grove STiHL range of garden
equipment Ts extensive and Garden Grove is one of the few
businesses able to offer this range 7 days a week and also have
a complete repalr and maintenance warkshop service available.

Our adventure continued as we mace our way to Vadoulis
Garden Centre and we were warmly greeted at the front door.
As Milton was giving away some edible delights as we entered
the garden centre, | thought how typical this was as Milton has
always been so friendly, open and welcoming and willing to
give so much to the industry and always with a smile on his
face. After having a new major competitor open just across the
road during spring, Milton proudly reported how sales had held
up strengly and the business had continued to grow as they
focus on their strengths. The furniture, giftware, cafe and
lifestyle offer is extremely strong and an important part of the
appeal of the garden centre. Milton spoke of some of the goals
of the business and the importance of the right staff to help
to achieve these goals. Vadoulis Garden Centre employs a
merchandiser an staff and her excellent work adds style and
appeal as part of the customer experience.

Newmans Mursery - A beautiful garden centre 1n a beautifid setting.

Our journey continued as we travelled to the stunning Barossa
Valley and in fitting with this beautful part of the country is
the wonderful Barossa Nursery, The Bartsch family have just
completed a major investment of a new Bsom? showroom

and are enjoying a great response after the stresses of a year

of construction and interruptions to normal trading. The new
showroom has many well planned elements that add style and
appeal to the new building. The very good layout, merchandising
and shopability of the fantastic new showroom has not only
seen strong sales growth in the indoor offer but also a wonderful
connection with the existing outdoor sales area to complete an
exciting and Inspirational retail experience. The quality of plants
are also a standout feature of Barcssa Nursery. With many of the
greentlife lines being grown on their own production site, Barossa
Nursery has a very real ‘grown locally for local conditiens’ point
of difference and they promote this strongly. Many good and
positive comments were forthcoming from the tour participants
about the Barossa Nursery experience with many notes and
pictures taken on the visit.

Our day finished with a visit tc the massive retall destination of
Virginia Nursery. The garden centre Is huge and needs to draw

customers from 2 large area. The retall experlence is certainly big,
bold and beautiful and Virginia Nursery and the complementary

RETAIL STATE OF PLAY
SPONSGRED BY:

 Touch

Let's enjoy our plants
202020 - who benefits?

It was interesting to attend the excellent NGIA capference
in Adelaide in February and listen te the discussion on
202020. Don't get me wrong, i like the idea but 15 the
indusiry benefitling from it? As | understand ii, around
$800,000 is spent on it, the bulk of the Marketing Pot
Lewy. It is apparently owned and controlled by the
producers [stated in legislation] but is run out of HIA with
little consultation with industry. During the discussion |
reckon the word growers was menticned numerous
times and garden centres just ance. However, it seemed
fram the meeting that even the growers are not happy
with the results and it was mentioned that the funding
could coliapse.

To me, the environrnent will benefit from 202020 and
that's great, but it is scarce industry marketing funds
paying for it with little perceived value for the industry
202020 appears to largely benefit local government,
landscapers, tree grawers and developers.

| knaw it's easy ta be critical but one would hope that an
industry marketing tevy would benefit all members
Wouldn't it? I'd love some answers,

Oppartunities for us are immense

On a brighter note, | thought the conference was
excellent and mainly pasitive.

We need to seek out the many cpportunities for our
industry, seize them and run with them, Qur industry
puts a smile an faces and brings pleasure ta lives.

Keep smiling and wear a happy face. It's catching you know
Leigh Siebler,
Garden Centres of Australia

leigh.siebler@bigpond.com =g
www.gardenreleaf.com.au
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Kobie Keenan

L S

From: Nursery and Garden Industry Western Australia
<reception=ngiwa.com.au@mail195.atl21.rsgsv.net> on behalf of Nursery and Garden
Industry Western Australia <reception@ngiwa.com.au>

Sent: Thursday, 25 February 2016 4:02 PM
To: Kobie Keenan
Subject: NGIWA eNews February 2016
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What's news... f
Facebook
Wisual Merehandising 10
I ; R Twitter
ursar & Garden industry Natinal Eonferants
Website

5 Things-About Yolng FiaalBlwmrs

Perh GariEn Fesliva= AbHl ' HorﬁCUH‘..lre
City o Fremantle’s Green Plan 2020 InnOVBHOFI
Australia

I CEO - Nursery & Garden Industry WA I

We are seeking a full-time CEO to manage the operations of



L4 wnange It up - you Wil keep reguiar cuUstomers returning w your store IT Iney are presentiea witn

new ideas and products each visit

Learn more about successful
visual merchandising at our
Retailers Night on Wednesday
16th March. Acclaimed stylist
and visual merchandiser, Jo
Taylor will show you how you
can achieve simple and effective

store designs and displays.

Nursery & Garden Industry National Conference 2016

Delegates agreed that the 2016 Nursery & Garden Industry National Conference (held in Adelaide Feb
15-17) was a great one to remember.

After the pre-conference tours and the special grafting workshop, the conference presented an impressive
array of speakers who informed and inspired around 200 guests. The conference concluded with the

presentation of the 2016 Nursery & Garden Industry Awards.

"Adelaide put on a great show, beautiful weather, the Fringe Festival, a great sefection of trade exhibits



and comprehensive conference program. MC'd by West Australian Venly James, the conference
provided a good variety of speakers covering technical developments and opportunities, retaif trends and
demographics, the challenges of family businesses, the lighter side of marketing, and a sobering analysis
of Australia’s economy. Leon flew the WA flag by taking out the Young Leader award.”

Colin Groom (Domus Nursery)
“Verity did a brifliant job as MC, Glenn Cooper from Coopers Brewery talk on family businesses and
succession planning and foyalty was passionate and emotive. Dan Gregory delivered a very polished
inspirational and funny talk on consumer marketing. The overall calibre of the speakers was high as usual

and the feedback from many at the end of the conference was it was one of the best ever.”

Carole Fudge (Benara Nurseries)
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Nursery & Garden Industry Awards 2016

And the winners are...

Category 'Winner

Best Environment Cameron’s Nursery, Arcadia, NSW

Best Industry Marketing The Plantsmith, Howard Springs, NT

\%:;ge Production Nursery of the Darwin Plant Wholesalers, Lambells Lagoon, NT
3::11 Production Nursery of the The Plantsmith, Howard Springs, NT

Large Retailer of the Year Honeysuckle, Mosman, NSW

Small Retailer of the Year Morgan Park Garden Centre, Victor Harbor, SA
Industry Innovation Agnov8, Arcadia, NSW

Allied Product of the Year Yates, Zero Rapid 1HR Action Weedkiller
Plant of the Year Daphne PERFUME PRINCESS™

Eﬁ:rﬂ&er Rumsey Young Leader Leon Spratt, Ellenby Tree Farm, WA

CEQ of the Nursery and Garden Industry, Peter Vaughan, said judges were delighted with the standard



Kobie Keenan

From: The 202020 Vision <hello=202020vision.com.au@cmail20.com> on behalf of The
202020 Vision <hello@202020vision.com.au>

Sent: Monday, 29 February 2016 5:30 PM

To: Kobie Keenan

Subject: February Grower Update
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Dear Kobie,

Welcome to the February grower 202020 Vision update.

WATCH THE LATEST VIDEC FROM HORT
INNOVATION HERE.

Craig Perring

Marketing Manager

Horticulture Innovation Australia Limited




We also have upcoming pieces in trade publications such as ArchitectureAU, The Fifth Estate and
GovNews.

Our new digital and print ads also ran in February, appearing in The Australian and The Australian
Financial Review. Download them as part of the Growers Asset Pack here.

NGIA NATIONAL CONFERENCE

"**""; h-""'_"""i' % THE ROAD AHEAD
&
SHARE THE ADELAIDE, SOUTH AUSTRALIA

| . 15 - 17 FEBRUARY 2016
. A\ B NURSERY & GARDEN INDUSTRY

NATIONAL CONFERENCE

Members of the 202020 Vision and Hort Innovation were present at the recent NGIA Conference.
202020 Vision Creative Director, Ben Peacock, not only provided an update on the Vision but also
sat on the Q&A panel.

The Hort Innovation team was represented by; David Moore, General Manager of Research,
Marketing and Investment; Craig Perring, Nursery Marketing Manager; John Vatikiotis, Nursery
Relationship Manager; and Neil Burgess, Nursery Fund Manager. All were available on the day to
talk with stakeholders about the changes that have been happening within the business.

David Moore presented information on some of the recent R&D and Marketing Investment. He
also proved a popular choice on the Q&A panel, with most questions from growers directed at

him. There was a lot of interested around the new RDC model that is Hort Innovation.

A reminder that all marketing and R&D levy investments, financial operating statements project

summaries, and more, are available for levy payers at Horticuliure Innovation Australia.



Kobie Keenan
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From: Greenworld Magazine, Editor Jennifer Stackhouse
<jennifer=glenv.com.au@mail224.atl81.rsgsv.net> on behalf of Greenworld Magazine,
Editor Jennifer Stackhouse <jennifer@glenv.com.au>

Sent: Friday, 4 March 2016 1:19 PM

To: Kobie Keenan

Subject: Keep up to date with news and ideas from Greenworld
Greenworld Magazine, Australia's leading View this email in your browser
Horticultural trade publication. Subscribe to Greenworid

maqgazine

o Facebook e Website @ Email @ Pinterest Instagram
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Debco's Terracotta & Tub Superior Potting Mix is the choice for discerning

gardeners looking top results year round.
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Harticultural Marketing and Hetaliing in Austraiia

Vol. 34 No. 1

E-news #1

Kobie,

In this issue

* NGIA conference report

* New roses for 2016

* Latest job ad from Ambius

* AlH * Industry events calendar

* Web story exclusive

Welcome to our first autumn enewsletter, which comes as the autumn issue of
Greenworld magazine heads to your mailbox. Our autumn magazine includes a 10-
page Rose Special and in-depth coverage of the recent Nursery and Garden Industry
Association conference in Adelaide.

Those visiting Adelaide in mid February for the biennial conference were rewarded
with a week of sunshine and gentle breezes. We were also rewarded with an evening
at the Adelaide Fringe Festival, which included a book signing with UK comedian and
now children's author Julian Clary and lots of glittery fun, which made for many good
shots for social media. By the way Julian's book, The Bolds, about a family of hyenas
masquerading as humans in the London suburbs, is a great read for kids. Look out for
it.

We were also rewarded with lovely food at the conference including Chocolate
Coconut and Date balls, which became a bit of a talking point. | promised attendees
I'd track down a recipe and | have found a delcious version on taste.com.au that
includes lots of healthy ingredients including chia seeds. Chia is a type of salvia which

means it can be grown in gardens!

Jennifer Stackhouse
Editor



about plants‘?
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Spread that passion to Sydney
businesses by joining our sales team!

At Ambius, we design, install and service
plantscapes for commercial businesses. We're

big believers in the benefits of plants and need a
sales professional who has a passion for sales, self
motivated to achieve and succeed in their role that
shares our enthusiasm to 'green’ more of Sydney’s
big businesses.

Find out more. Email our Sydney Sales Manager:
durasha.fernando@rentokil-initial.com

Industry honours exceptional nurseryman

Ten awards to products and businesses from across Australia along with the




Award of Honour were presented during the nursery industry’s annual awards

dinner in Adelaide on February 17. The gala dinner was held at the conclusion

of the Nursery and Garden Industry Australia biennial conference, which

attracted around 250 delegates. During the dinner, Queensland nurseryman

Peter Young was presented with the Award of Honour. Peter established fruit-

tree specialist Birdwood Nursery and helped found the highly successful

Queensland Garden Expo at Nambour.

Congratulations to the winners

Category

Best Environment

Best Industry Marketing

Large Production Nursery of the
Year

Small Production Nursery of the
Year

Large Retailer of the Year
Small Retailer of the Year
Industry Innovation

Allied Product of the Year

Plant of the Year

Heather Rumsey Young Leader
Award

Winner
Cameron’s Nursery, Arcadia, NSW
The Plantsmith, Howard Springs, NT

Darwin Plant Wholesalers, Lambells Lagoon, NT

The Plantsmith, Howard Springs, NT

Honeysuckle Garden, Mosman, NSW

Morgan Park Garden Centre, Victor Harbor, SA
Agnov8, Arcadia, NSW

Yates, Zero Rapid 1HR Action Weedkiller
Daphne PERFUME PRINCESS™

Leon Spratt, Perth, WA

NGIA restructure review announced

Nursery and Garden Industry Association President, Mike Mehigan, has

announced that a review is underway of the structure of the Association. He

says that the federated model (state and territory organisations supporting a

federal body) had begun to fall apart and needs to be reviewed in the light of

falling memberships and the loss of industry. The NGIA board has appointed a

four-person Special Project Committee to review the organisation’s structure

and to come up with other options. The committee is chaired by Gary Eyles from

New South Wales. Committee members are Glenn Fenton (Victoria), Carl

Heyne (South Australia) and Gina Campbeli (Queensland). It will report by

November after consultation with members around Australia.

Winithis! Click here towin a \

Yates Rose Pack




Kobie Keenan

From: NGIA <Conference=ngia.com.au@mail225.atl61.mcsv.net> on behalf of NGIA
<Conference@ngia.com.au>
Sent: Monday, 11 January 2016 3:24 PM
To: Kobie Keenan
Subject: 5 speakers not to miss - Conference 2016 early bird closes in 5 days
5 speakers not to miss at 2016 National Conference View this email in your
browser
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Five speakers you should not miss!

1. Senator Anne Ruston, Assistant Minister for Agriculture and Water
Resources and the Minister responsible for Horticulture.

2. Peter Vaughan, CEO of NGIA talking strategies and structures for the
future of the nursery and garden industry.

3. David Moore of Hort Innovation discussing HIA and investment of the
levy into R & D programs.

4. Ben Peacock of Republic of Everyone updating delegates all things
202020 Vision including the My Park Rules campaign.

5. Dr John Hewson AM a leading Australian economist and commentator
discussing the economy and what it means for the industry



Click on the program below for more amazing speakers, the schedule and
pricing. OR visit www.ngia.com.au, email conference@ngia.com.au or call us

on 1800 252 468 for all your conference information needs.
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Kobie Keenan

From: 2016 NGI Conference <Conference=ngia.com.au@mail80.atl91.mcsv.net> on behalf of
2016 NGI Conference <Conference@ngia.com.au>
Sent: Friday, 15 January 2016 4:26 PM
To: Kobie Keenan
Subject: Early Bird Extended + Fringe Festival Fun - NGI Conference 2016
Early Bird Extended! View this email in your
browser

“SHARE THE Y

 VISION.

- EARLY BIRD REGISTRATION
THE ROAD AHEAD |y e rminay - JANUARY.

ADELAIDE, SOUTH AUSTRALIA
15 - 17 FEBRUARY 2016 Its-a2 busy Bima of year W don’t want you ko miss out on your
chance to sive up to 150 01 your registration 1o canference
NURSERY & GARDEN INDUSTRY <a we have extended 6 offet
NATIONAL CONFERENCE

Register onbne oz downlosd the foom at wew.ngiacoman

7 reasons for 7 days! Why you should register
for Conference 2016 before 22 January.

1. Essential discussion on industry activities including 202020 Vision, levy
priorities, HIA consultation, industry structure and strategy to 2020.
2. Listen to informative and inspiring keynote speakers
o DrJohn Hewson AM- Economist, Academic, Commentator
o Dan Gregory- Human Behavior Expert at The Impossible Institute,
Comedian
o Glenn Cooper AM- Coopers Brewery
3. Outstanding technical speakers covering topics of automation, growing
technigues, testing, weather, biosecurity and more.

4. Business professionals discussing succession planning, social media,



scholarships, trademarks & PBR and much more.

5. Retail specialists focusing on buying practices, Garden Centres of

Australia Updates and retail 'must do's for 2020.
6. Visit the SOLD OUT Conference Exhibition featuring new and favorite

products and service.
7. The Social Program!

o A 'Welcome to conference’ breakfast Tuesday morning

o The best ticket in town to The Hideaway in the Fringe Club. Your

access to Fringe Festival Fun.

o Industry's Night of Nights - 2016 Awards Gala Dinner.

Register online or return the registration form before 22 January and save up to

$150 on your conference experience

Visit www.ngia.com.au or email conference@ngia.com.au for more information.

The Fringe Festival

if you're looking for an unbelievable
eclectic program of cabaret, theatre,
dance, comedy, circus and music
then come to the Adelaide Fringe .
The city's atmosphere turns into
Camivale meets Mardi Gras— the
entire city is transformed for one
whole mind blowing month. And it
happens in the sunshine with balmy
nights under the stars to boot.

Visit www.adelaidefringe.com.au

Venue & Accommodation
The Adelaide Hilton, host for this
year's conference is |deally situated

overlooking Victoria Square, the
Hilton Adelaide hotel is located at
the heart of the city’s entertainment,
shopping and dining precincts.
Onsite accommodation has been
arranged at the Hilton and the
conference rate can be accessed
through registration.

Visit the Hilton Adelaide website.




For more information or to register visit www.ngia.com.au
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From: NGIA <Conference=ngia.com.au@mail227.at/81.rsgsv.net> on behalf of NGIA
<Conference@ngia.com.au>
Sent: Friday, 22 January 2016 1:51 PM
To: Kobie Keenan
Subject: Early bird closes TODAY - 2016 NGI National Conference
Early Bird Closes TODAY View this email in your
browser
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Kobie Keenan

From: Greenworld magazine, Editor Jennifer Stackhouse
<jennifer=glenv.com.au@®mail225.atl171.mcdlv.net> on behalf of Greenworld
magazine, Editor Jennifer Stackhouse <jennifer@glenv.com.au>

Sent: Friday, 22 January 2016 12:19 PM
To: Kobie Keenan
Subject: Keep up-to-date with horticulture

Greenworld Magazine, Australia's leading
Horticultural trade publication.

View this email in your browser

Subscribe to Greenworld magazine

http://greenworidmag.us3.list-
manage.com/unsubscribe?u=c16f3043c5e9619b1348ccc67&id=6d436d71b0&e=e4fb1d827e&c=3396b15a1

o Facebook o Twitter e Website Email @ Pinterest

Vit 2 S vt + Docwmtonr 2018
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'Firecracker’ is an exciting new variegated metrosideros from Waterworth's Nursery for more
information glick here;.
Adveriisement
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Masters stores in the balance

Woolworths has announced plans to sell priclosa its hardware chain, Masters Home

/ers and suppliers within the horticulture
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From: NGIA <Conference=ngia.com.au@mail227.atl81.rsgsv.net> on behalf of NGIA
<Conference@ngia.com.au>
Sent: Thursday, 21 January 2016 2:26 PM
To: Kobie Keenan
Subject: Early Bird ends in 2 days - NGI Conference 2016
NGI National Conference & Exhibition 2016 View this email in your
browser
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From: NGIA <Conference=ngia.com.au@mail225.atl61.mcsv.net> on behalf of NGIA
<Conference@ngia.com.au>
Sent: Monday, 11 January 2016 3:24 PM
To: Kobie Keenan
Subject: 5 speakers not to miss - Conference 2016 early bird closes in 5 days
5 speakers not to miss at 2016 National Conference View this email in your
browser
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Five speakers you should not miss!

1. Senator Anne Ruston, Assistant Minister for Agriculture and Water
Resources and the Minister responsible for Horticulture.

2. Peter Vaughan, CEO of NGIA talking strategies and structures for the
future of the nursery and garden industry.

3. David Moore of Hort Innovation discussing HIA and investment of the
levy into R & D programs.

4. Ben Peacock of Republic of Everyone updating delegates all things
202020 Vision including the My Park Rules campaign.

5. Dr John Hewson AM a leading Australian economist and commentator

discussing the economy and what it means for the industry



Click on the program below for more amazing speakers, the schedule and

pricing. OR visit www.ngia.com.au, email conference@ngia.com.au or call us

on 1800 252 468 for all your conference information needs.
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Nursery & Garden Industry - Business Improvement http://www.linkedin.com/groups/5121115

&  Nursery & Garden Industry - Business
Improvement

185 members

(} Start a conversation with your group

¢/ Posta conversation (Z) Share ajob

R~

Conversations Jobs

L _Lb." KObie Keel‘lan ==s Just now
¥ Program Manager - Industry Events

Early Bird is closing in 10 days!

The 2016 NG| National Conference is on in Adelaide from 15-17 February. You can save up to
$150 by registering before 15 January. More information and to register online can be found
here.

National Conference

N, THEROAD P Every two years a national Nursery & Garden Industry
whaE iy Conference is held in an Australian city and over the past 30

I LRSS
arsweomey  YEErS it has attracted an average of 300 delegates — growers,
NATONAL GONFE

1of7 5/01/2016 10:44 AM



Outdoor Design Source

hitp://www.linkedin.com/groups/4573775

My Groups  Distover

M, Outdoor Design Source

152 members

a Start a conversation with your group

¢ Posta conversation

Conversations Jobs

% Kobie Keenan
# Program Manager - Industry Events

(] Share a job

=»» Just now

Conference Early Bird Registration closes in 10

days

Huge thanks to Outdoor Design Source for their support of the 2016 Nursery & Garden Industry
National Conference on from 15-17 February in Adelaide. Save up to $150 by registering for
conference before Friday 15 January. For more information and to register online visit

THE ROAD #
LI} AEF ‘HHI“I;
VT

HLASERY & BARDEN
NATIONML DONFE
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National Conference

Every two years a national Nursery & Garden Industry
Conference is held in an Australian city and over the past 30
years it has attracted an average of 300 delegates — growers,

5/01/2016 10:49 AM



Kobie Keenan

From: 2016 Nursery & Garden National Conference

<Conference=ngia.com.au@mail203.at|121.mcsv.net> on behalf of 2016 Nursery &
Garden National Conference <Conference@ngia.com.au>

Sent: Tuesday, 5 January 2016 11:03 AM
To: Kobie Keenan
Subject: [Test] Countdown commences - Early Bird closes in 10 days
2016 National Conference - Early Bird Closing! View this email in your

browser
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Make the Holidays Great

ﬁi ¢=  Check outour tips on getting more business during the holidays, including how to target effectively and create engaging
better creative.
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The Nursery and Garden Industry (NGI) National Conference co
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Nursery and Garden Industry (NGI)

(02) 8861 5100

http:/fwww.ngia.com.au/

Boost Website
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71 people reached l
| Like Comment Share

Nursery and Garden Industry (NGI} likes this.

& Write a comment...

Nursery and Garden Industry (NGI)
Published by Kobie Keenan - December 20, 2015 at 11:33pm -

Concluding the conference sessions on the first day is a line up
representatives, answering your questions on levy priorities, inc
strategic plan and 202020 Vision. Find out about the panel sess
POST your question for the panel in the comments!

NGIA - Have your say at the Industry Panel Ses:
Nursery & Garden Industry Australia

On the first day of conference you will hear from Senator Ruston, Ministe
responsible for Horticulture in the morning and a range of sessions by in
representatives. You will have heard a complete update on the industry’s
play.

NGIA. COM.AL

78 people reached |

+ Like Comment Share

Sandra P Quayle likes this.

& Write a comment...

& Nursery and Garden Industry {NGI) shared a link
Published by Matthew Carroll December 10, 2015 at 2:18pm

2,667 people reached I
Like Comment Share
Evergreen Growers, North Coast Life, Donall Flanagan and 15 others like 1

1 share

&

5/01/2016 9:45 AM



Nursery and Garden Industry (NGI)

3 of 4

Eva Kathleen
4 September 7. 2015 at 9:15pm

Ll
%,
Cutworms are rampant in WA at the moment.

They're a problem for new seedlings so thought
that | would share this.

Like Comment &

Shane Holborn
August 27, 2015 at 5:54am

Gotta love this.

Like Comment 5 1 ¥

£ Tree Preservation Australia
July 27, 2015 at 8:08am

https:/fwww.facebook.com/TreePreservation
/photos
12.698711853472801.1073741835.6810105052429
36/1037296069614376/ 7type=18theater

Like Comment ¥

REVIEWS

\ 4.4 of 5 stars
= 24 reviews

Ghewar Suthar
5
July 15. 2014 -

Like - Comment )

Joshua Paterson
4
June 2. 2014

Like - Comment ¥

PECPLE ALSO LIKE

Organization

% Nextgen NSW

Lt =

Non-Profit Organization

(ala)

Australian Institute of Hortlculture ...

https://www.facebook.com/murseryandgardenindustry/?ref=hl

Nursery and Page Messages Notifications
Published by chris.oconnor@ngia.com.au December 9, 2015

The Department of Agriculture and Water Resources has recent
implemented emeargency guarantine measures to reduce the fike
entry of the bacterial plant pathogen Xylella fastidiosa and relate
species. The emergency quarantine measures will see changes
import conditions around a significant number of plants for nurse

For further information on the emergency quarantine measuresp
to the Department of Agriculture and Water Resources website,
information on Xylella and the potential impact it could cause to-
industry in Australia please refer to the NGIA fact sheet.
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To:
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Monday, 21 December 2015 4:47 PM
Kobie Keenan

News from 2016 National Conference
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ADELAIDE, SOUTH AUSTRALIA
15- 17 FEBRUARY 2016

NURSERY & GARDEN INDUSTRY
NATIONAL CONFERENCE

EARLY BIRD CLOSES 15 JANUARY 2016!

Qs A

Have your say at the

Confirmed Exhibitors
Speaker Profile: Dr

Sally Stewart-Wade
Dr Sally Stewart-
Wade has conducted

Industry Panel Find out who is coming

Session to the sold out
Submit your questions exhibition read more

via email or post them
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Be quick to exhibit
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HMAA December e-News View this email in vour
browser

Horticultural Media Association

AUSTRALIA INC

From the president...

It has been a busy spring for many media members especially with the
various garden shows around Australia.

Congratulations to all who found the time to enter the 2016 HMAA Laurel
Awards. In true media fashion there was an influx of entries that came in on

the deadline and we are delighted to report that all categories have been well = !
subscribed.

Entering the Laurels can be a difficult decision for members who are usually a little too humble,
or possibly a little too shy to assume they are worthy of entering. The truth is that entering
industry awards is not necessarily about “you”. More often it is about the rest of the team that
helps produce the finished result of your media work. These unsung heroes include producers,
directors, editors, camera operators, sound people, sub-editors, graphic designers, publishers,
supporters, financers, sponsors and partners. Or it may be other members of the media team,
including staff and contributors. -

A

The next phase of the Laurels now starts. | would 5
like to acknowledge the amount of work that Rob ] 2 y
Pelletier has donated in collating all entries and co- ¢« ; ¢ r E ¥ 2 (—) 1 6
ordinating judging panels. Judging is expected to o R W% B bl

start soon. Horticultural Media Association Australia

The judges are outside the membership of HMA to ensure there is no conflict. The panel
consists of highly regarded professionals with expertise in relevant media fields, as well as
horticultural professionals who will check and judge for horticultural accuracy. We are hoping
that the judges will join us at the Laurels awards and dinner on March 15, 2016.

Look out for dinner booking information in early 2016. And don’t forget that as well as member
tickets, we will have a small issue of corporate tickets available.

Jim Fogarty



2016 NGIA National Conference ...

Every two years a national Nursery & Garden Industry Conference ¥ - SH ARE THE &
is held in an Australian city and over the past 30 years it has '
attracted an average of 300 delegates — growers, retailers,

suppliers and stakeholders. In 2016 the conference returns to one )
of the favourite conference cities, Adelaide, from February 15-. THE HOAD AHEAD

17. [READ MORE] ADELAIDE, SOUTH AUSTRALIA
15 - 17 FEBRUARY 2016

NURSERY & GARDEN INDUSTRY
NATIGNAL CONFERENGE

Garden RELEAF 2016 ...

Garden RELEAF, designed to raise money for beyondbiue will be
held on 9-10 April 2016.

In 2015 more than 100 garden centres and suppliers throughout
Australia took part in the event, raising about $65,000
for beyondblue.

Centres held a range of fun activities, designed to get people into the garden and
planting. [READ MORE]

Munns lawn & garden pack ...

When Alexandra and Dallas Munn took over the Adelaide-based family
business in 2014, they opted to refresh the brand and its products. The
result, a new cleaner look. Contact Alex for a complimentary lawn and w/” Vst b

garden pack. alex@munns.com.au M U N N S

THE LAWN CARE SPECIALIST SINCE 1948

Congratulations HMA Members ...

Congratulations to Judy Horton and Catherine Stewart who both
received honours at the NGINA Awards Night in November. Full
details of all the award winners [HERE]
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NGIA - Senator Anne Ruston, Assistant Minister for Agriculture and... hitp://www.ngia.com.aw'Story? Action=View&Story_id=2278
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Senator Anne Ruston, Assistant Minister for Agriculture and Water Resources confirms her attendance

SENATOR ANNE RUSTON, ASSISTANT MINISTER
FOR AGRICULTURE AND WATER RESOURCES
CONFIRMS HER ATTENDANCE

The Hon. Anne Ruston, has been a Senator since September 2012 and was appointed
Assistant Minister of Agriculture and Water Resources in September 2015 with specific
responsibility for Horticulture in Australia.

In July 2014, Anne was elected Senior Deputy Government Whip in the Senate and
chair of the Senate Environment and Communications Legislation Committee. She
was also an active participant in the Rural and Regional Affairs and Transport
Committee, initiating inquiries into the Australian cltrus and wine industries.

Prior to becoming a Senator, Anne held several senior positions In government and
the private sector, including senior policy adviser to the South Australian Minister for Industrial Affairs and
Tourism, Recreation, Sport and Racing, and Inaugural chief executive of the National Wine Centre.

Born and raised in Renmark—which is situated on the River Murray in South Australia's Riveriand region—Anne s
a proud member of the community where she still lives and works to this day. She is the only Senator for South
Australia based in a regional area.

Anne isa primary producer and an irrigator, producing commercial cut flowers and implementing irrigation
efficiencies on her property that reduced water use by more than 60%. She is a passionate advocate for rural and
regional communities and for a balanced approach to water reform in the Murray-Darling Basin. Her vision for the
Murray-Darling Is for it to become the world's best example of an environmentally healthy, sustainable river
system suppeorting efficient irrigation industries and vibrant river communities.

The nursery industry faces significant change over the next four years and is presented with a range of
opportunities to represent and advocate for the sector.

The greatest catalyst for recent change has been the transitioning of horticulture levy funded research and
development corporation (RDC) Horticulture Australia (HAL) to Horticulture Innovation Australia Limited (HIA). The
transition was prompted following a review of HAL with the establishment of HIA with a new constitution and
statutory funding agreement with the Commonwealth Government.

Senator Ruston will be speaking to delegates on Tuesday morning and has been invited to join the conference
Morning Tea. This is a great opportunity to share your views and hear first-hand the Governments position for our
sector.

Early bird registration closes on 15 January 2016. You can register today online

booklngld—O&categon{key:-FFD01F85 -D1BD- 4D5E—8532 1890520378D5&CFID 2717654&
CFTOKEN=30570c469%1a42adb-F3671410-COC8-18BB-5EA4CO17EG6151A08) or download

{http://www.ngla.com.au/www.ngia.com.au/Folder?Action=View%20File&Folder_id=183&

7/12/2015 1:51 PM



NGIA - Senator Anne Ruston, Assistant Minister for Agriculture and... hitp://www.ngia.com.aw'Story? Action=View&Story_id=2278

File=4page brochure_FINAL_V3_web.pdf) our program and registration brochure. More information is available
at www.ngla.com.au or you can contact us on (02) 8861 5100.

20f2 7/12/2015 1:51 PM
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SPONSOR PROFILE: NORWOOD

{http://horticultural.nerwood.com.au)

If you're in need of digital commercial printing services or an efficient horticultural plant tag and
royalty service, Norwood can help. They have been around for years and have pioneered the
way, always ahead of the curve and using the latest and greatest printing technology to ensure
a they exceed at every job. They have worked closely with industry to figure out our exact
needs to develop both outstanding and practical results. They lead the way with specialised
metheds including, such as UV printing, and can print on almost all fypes of materials. They
constantly research new printing methods and systems so the end result looks better and is as
affordable as possible for ail. No matter what printing service you need, give them a call and
see the difference Norwood can make today. They are based in Melbourne but are able to help
businesses all over Australia.

Norwood is a proud Gold supporter of the conference and has provided this year's signage, program books,
menus, tickets, name badges and lanyards.

For more information visit http://horticultural.norwood.com http://horticultural.norwood.com.au

lofl 7/12/2015 1:51 PM
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& Nursery & Garden muy_(_l
Australia

SHOULD YOU ATTEND? OF COURSE YOU SHOULD!

The Australian nursery and garden industry is diverse. The 2016 Conference program has been considered by
the planning committee to ensure relevance to a broad range of stakeholders.

Not only will you gain insight from the program and spéakers but you will join with a group of like-minded
professionals working towards the common goal of increasing healthy protected greenlife in Australian
communities.

If you categorise yourself as anyone of the following you will get great value from participation in this conference.

NGI MEMBER | POT LEVY PAYER | PLANT GROWER OF ALL SIZES AND ALL SPECIES | GREENLIFE RETAILER |
PLANT MARKETERS | PLANT HEALTH PRODUCT MANUFAGTURERS | GROWING MEDIA MANUFACTURERS &
SUPPLIERS | ARBORISTS | GREENLIFE INSTALLERS | URBAN FORESTERS | LANDSCAPE ARCHITECTS |
LANDSGAPE DESIGNERS | URBAN PLANNERS | DEVELOPERS | 202020 VISION SUPPORTER | GOVERNMENT
REPRESENTATIVES FOR CLIMATE MITIGATION, ENVIRONMENT, BIOSECURITY HEALTH | MEDIA FOR
HORTIGULTURE AND RURAL AND REGIONAL DEVELOPMENT | PLANT RESEARCHER | HORTICULTURALIST!

Early bird closes on 15 January 2016. You can register today online (https://www.conferenceonline.com/bookingform
findex.cfm?page=booking&object=conference&id=21027&bookingid=0&categorykey=FFDO1FB5-D1BD-4D5E-

8532-1890520B78D5&CFID=2717654& CFTOKEN=30570c4691a42adb-F3671410-COC8-18BB-5EA4CO17E6151A08) or
download {http://www.ngia.com.au/www.ngia.com.au/Folder? Action=View%20File&Folder_id=183&
File=4page_brochure_FINAL_V3 web.pdf) our program and registration brochure. More information is available at

www.ngia.com.au (http://www.ngia.com.au) or you can contact us on (02) 8861 5100.

Look forward to seeing you there.

1of1 7/12/2015 1:52 PM
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SPEAKER PROFILE: DAN GREGORY

Daniel Gregory is the founder and CEO of The Impossible Institute, an innovation and
engagement organisation that advises management and sales departments on what truly
drives their customers and employees. Dan is a captivating speaker whose business
acumen is matched by a rapier wit and rare human insight gained during a stint on the UK
and US stand-up comedy circuits. His skills have been put to great use in front of 1.5
million Australians as a regular on ABC TV's Gruen Planet (formerly The Gruen Transfer)
and morning news programs. Dan Gregory helps business create engagement at every
level and customer touchpoint, identifies the things that pull our strings, builds team and
departmental collaboration into a productive KPI, and helps organisations innovate and
lead with intention and meaning. In doing so, Dan hopes to turn Impossible Thinking into an
epidemic.

Dan has been invited to speak on 'The business of human behaviour’ and how our
industry can fink human behaviour to a successful promotional strategy.

Early bird registration closes on 15 January 2016. You can register today online

bookin ld—O&cate orykey=FFD0O1FB5-D1BD-4D5E-8532-1890520B78D5& CFID=2717654&

CFTOKEN=30570c4691a42adhb-F3671410-COC8-18BB-5EA4CQ17E6151A08) or download
(http://www.ngia.com.au/www.ngia.com.au/Folder?Action=View%20File&Folder_id=183&

File=4page brochure_FINAL V3 web.pdf) our program and registration brochure.

More information is available at www.ngia.com.au {http://www.ngia.com.au) or you can contact us on (02) 8861
5100.

| of I 7/12/2015 1:52 PM



éu__l.l-i-..;

“"SHARE THE

VISION

THE ROAD AHEAD

ADELAIDE, SOUTH AUSTRALIA
15 - 17 FEBRUARY 2016

NURSERY & GARDEN INDUSTRY
NATIONAL GONFERENCE

EARLY BIRD

REGISTRATION
CLOSES 15 JANUARY.

Join your colleagues at the newly renovated Adelaide
Hikton for a vibrant and active national conference.
Hosted by Conference MC Verity James, the progrsm
will showcase a solutions focused industry that Is
strategic, professional and adaptable.

» Presentations from Mark Tjoetker on the assessment of the
newly adopted (AS2303) Tree Stock For Landscape Use;
Tracy & Hilton Blake on retalling in 2020; and Ben Peacock
from Republic of Everyone on the 202020 Vislon and My

Park Rules projects.

» Networking events and soclal functions incorporating the

Adelaide Fringe Festival

> An exhibition space to showcase suppliers to the Industry
P Presentation of the annual Nursery & Garden Awards at the

Conference Gala Dinner,

T want to be updoted on best
practices and heor first-hand industry
news. | also want ta have fun with
peers from interstate with similar
backgrounds,”

Danlel Bartsch,
Barossa Nursery, SA

‘I've been going to nationol
conference for 25 years, It's the
comradery and the sharing of
knowledge with mates from interstote
that Is the biggest drawcard for me.”

Barry Humphrls,
Humphris Nursery, WC

"We ottend Jor several reasons. The
sessions provide o greol opportunity
for teaming and it Is o chance to
network ond hove o laugh with our
nursery industry fomily.”

Sonja Cameran,
Cameron’s Nursery, NSW

For more information or to register visit www.ngia.com.au
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THE ROAD AHEAD REGISTRATION
ADELAIDE, SOUTH AUSTRALIA GILOSES ]5 JANUARY.

15- 17 FEBRUARY 2016 Join your colleagues at the newly renovated Adelaide
Hilton for a vibrant and active national conference.

NURSERY & GARDEN INDUSTRY Hosted by Conference MC Verity James, the program
NATIONAL CONFERENCE will showcase a solutions focused industry that Is

strategic, professional and adaptable.

“ want to be updated on best
practices and hear first-hand industry
news. | also want to have fun with
peers from interstate with similar
backgrounds.”

Daniel Bartsch,
Barossa Nursery, SA

“I've been going to national
conference for 25 years. it's the
comradery and the sharing of
knowledge with mates from interstate

» Presentations from Mark Tjoelker on the assessment of the

newly adopted (AS2303) Tree Stock For Landscape Use; that is the biggest drawcard for me.”
Tracy & Hilton Blake on retailing in 2020; and Ben Peacock Barry Humphris,
from Republic of Everyone on the 202020 Vision and My Humphris Nursery, VIC

Park Rules projects.

. \ . . \ “We attend for several reasons. The
» Networking events and social functions incorporating the sessions provide a great opportunity

Adelaide Fringe Festival. for learning and it is a chance to
network and have a laugh with our

» An exhibition space to showcase suppliers to the Industry nursery industry family.”

» Presentation of the annual Nursery & Garden Awards atthe  gonja cameron,
Conference Gala Dinner. Cameron's Nursery, NSW

For more information or to register visit www.ngia.com.au
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15 - 17 FEBRUARY 2016 Join your colieagues at the newly renovated Adelaide
Hilton for a vibrant and active national conference.
NURSERY & GARDEN INDUSTRY Hosted by Conference MC Verity James, the program
NATIONAL CONFERENGE will showcase a solutions focused industry that is

strategic, professional and adaptable.

“f want to be updated on best
practices and hear first-hand industry
news. | also want to hove fun with
peers from interstate with similar
backgrounds.”

Danliel Bartsch,
Barossa Nursery, SA

“I've been going to national
conference for 25 years. It's the
comradery and the sharing of
knowledge with mates from interstate

B Presentations from Mark Tjoelker on the assessment of the

newly adopted (AS2303) Tree Stock For Landscape Use; that is the biggest drawcard for me.”
Tracy & Hilton Blake on retailing in 2020; and Ben Peacock Barry Humphrs,
from Republic of Everyone on the 202020 Vision and My Humphris Nursery, VIC

Park Rules projects.
“We attend for several reascns. The

» Networking events and social functions incorporating the sessions provide a great opportunity

Adelaide Fringe Festival. for learning and it is a chance to
- i . network and have a laugh with our
» An exhibition space to showcase suppliers to the industry nursery industry family.”
» Presentation of the annual Nursery & Garden Awards atthe ;... cameron,
Conference Gala Dinner. Cameron's Nursery, NSW

For more information or to register visit www.ngia.com.au
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Van Bchads
v \'I" y l)l() gl.() &mun I= Y
LOTY 0, | Horticutre
7 AKL\S‘;::&::,, Anovatien
Q g — Ausiralia
('S" B DARWIR PLANT This project has been funded by
Cs ( ah AL Te o LT Horticuliure Innovation Australia Limited
LT with co-investment from Nursery & Gorden
s s Vel Industry Austrafia and funds from the
i Austrafian Government




s LT

) "SHARE THE

THE ROAD AHEAD

ADELAIDE, SOUTH AUSTRALIA
15-17 FEBRUARY 2016

G AR NANDUSTRYNATIONARCOI RENCeE

REGISTRATION FOR 2016 IS NOW OPEN.

Join your colleagues at the newly renovated
Adelaide Hilton for a vibrant and active national
conference. Hosted by Conference MC Verity James,
the program will showcase a solutions focused
indlustry that is strategic, professional and adaptable.

» Presentations from Dr John Hewson and Glenn Cooper.

b Pre-conference workshops including Buying for Independent
Retailers presented by Numensa and Grafting Techniques
focusing on natives, citrus and roses.

p Pre-conference Tours to some outstanding retail and
production businesses in the Northern suburbs of Adelaide.

- Networking events and social functions incorporating the
Adelaide Fringe Festival and Industry Gala Dinner.

“ want to be updated on best practices and hear first-hand
industry news, ! also want to have fun with peers from interstate
with similor backgrounds.”

Daniel Bartsch, Barossa Nursery, SA

The National Conference provides you the perfect opportunity to
build on your knowledge and observe how other companies do
business, uncover opportunities and the social functions are o
great laugh!”

Ryan Weher, Ramm Botanicals
“Conference is great for checking out the new products,

socialising, learning from and listening to interesting speakers to
keep up with the times within our industry.”

Estelle Cornell, Allora Gardens Nursery

For more information or to register
visit www.ngia.com.au
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15 - 17 FEBRUARY 2016 Join your colleagues at the newly renovated Adelaide
Hilton for a vibrant and active national conference.
NURSERY & GARDEN INDUSTRY Hosted by Conference MC Verity James, the program
NATIONAL CONFERENCE will showcase a solutions focused industry that is

strategic, professional and adaptabie.

“l want to be updated on best
practices and hear first-hand industry
news. ! also want to have fun with
peers from interstate with similar
backgrounds.”

Daniel Bartsch,
Barossa Nursery, SA

“I've been going to natlonal
conference for 25 years. It's the
comradery and the sharing of
knowledge with mates from interstate

» Presentations from Dr John Hewson and Dan Gregory. that Is the biggest drawcard for me.”
» Tailored sessions on the latest research, production, ::%::s'“lﬂ::':ew vic
marketing, retail and big picture Issues affecting the industry '
» Networking events and soclal functions incorporating the “We attend for several reasons. The
Adelalde Frlnge Festival. sessions provide ¢ great opportunily

for fearning and it (s a chance to
» An exhibition space to showcase suppliers to the industry network and have @ faugh with our
; nursery industry family.”

» Presentation of the annual Nursery & Garden Awards at the t Ty family

Conference Gala Dinner. Sonja Cameron,

Cameron's Nursery, NSW

For more information or to register visit www.ngia.com.au

. Platinum Silver Supporters
. en fehmn's
ATY 4 bio gro @ Horticulture
& Garden Inclustry innovation
‘$ Agrtas Australia
[ e wn \Femllufs
G, Alc | _
(:}"’ This project has been funded by Horticuiture innovation
) DAROWIN PLANT Australia Limited with co-investment from Nursery & Garden
fA A WHOLESALERS Industry Australia and funds from the Austratian Government
Yiwer varrined ook sprainkaen
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SPEAKER PROFILE — PROFESSOR MARK TJOELKER

Professor Mark Tjoelker is a physiological ecologist at the Hawkesbury Institute for the
Environment at Western Sydney University.

Professor Tjoelker's research focuses on the impacts of global environmental change on
terrestrial ecosystems. His research explores the linkages between plant iraits and processes
at the individual, stand, and ecosystem scales including climate change effects on respiration
and carbon cycling, climatic adaptation in plant traits, and the biogeography of forest tree
species. A goal of his research is to advance fundamental knowledge of plant and ecosystem
responses to environmental change and provide science-based information to inform policy
choices.

Prof Tjoelker is leading the research project into assessment of the newly adopled Australian Standard (AS2303)
Tree Stock For Landscape Use in conjunction with the nursery industry and Horticulture Innovation Australia and
will be presenting on the first day of the conference.

For more on the conference click here (h /fwww.ngia.com.a e ?Action=Vie ate id=330,

23/11/2015 12:58 PM
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SPONSOR PROFILE - YATES

(www.yates.com.au)

Started by Arthur Yates in Sydney in 1887, Yates has grown to be one of the most
recognised and loved brands in Australian gardens. For more than 128 years, Yates’L
trusted brands like Thrive, Dynamic Lifter, Zero, Blitzem, Weed'n'Feed, BuffaloPro
and Nature's Way have been helping gardeners to create, protect and nurture their gardens. Yates is also proud to provide
generations of gardeners with horticultural advice and inspiration, through the Yates Garden Guide and also via Yates’
comprehensive website and consumer advice services.

For more information on Yates visit their website at www. com.au {http://www.

Nursery & Garden Industry would like to thank Yates for their continued, invaluable support of the National
Conference. Without support from our valued partners, such events would not be possible.

For more on the conference click here (https://www.ngia.com.au/Category?Action=View&Category_id=330)

1ofl 23/11/2015 12:58 PM
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OUR CONFERENCE HOST - VERITY JAMES

Verity James was a broadcaster with the ABC for 28 years both in the Eastern States

and in WA. She has presented all manner of radio shows from current affairs to lifestyle
to specialist language, political and music shows. Verity also presented ABC Television
news for 10 years and was a panel member and reporter for the Logie nominated ABC ¢

Red Cross with whom she is an augural Ambassador, Radio Lollipop, Lifeline WA, Vision
Cambodia and numerous others. VJ is also an honorary member of the Nursery Industry
Association WA in part for her founding the first gardening talk back on ABC in WA.

Verity is the MC for the 2016 Conference. VU is an accomplished journalist, garden lover, broadcaster and master
of ceremonies and she a welcome edition to the conference program.

For more on the conference click here {/Category?Action=View&Cate id=330

1ofl 23/11/2015 12:58 PM
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The Hideaway — Conference brings the Fringe Festival to you

THE HIDEAWAY — CONFERENCE BRINGS THE
FRINGE FESTIVAL TO YOU

Proudly supported by Garden City Plastics (http://www.gardencityplastics.com), the conference casual function
is traditionally a relaxed, informal but entertaining evening for everyone to enjoy.

The year the conference will take you to the Adelaide Fringe Festival!

Situated in the heart of Rymill Park, the Fringe Club is where you'll rub shoulders with the comedians, performers, acrobats
and magicians.

Delegates will be taken to The Hideaway, our dedicated space for the evening, where you'll be entertained by a
selection of award-winning short performances while enjoying the cocktail delights of dinner.

This is a time for catching up with colleagues, relaxing and enjoying great South Australian hospitality.

1of2 23/11/2015 12:58 PM
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The function commences at 7pm sharp. Rymill Park is 15 min walk from the Hilton, Free shuttles to the Fringe
Club will depart the Hilton at 615pm and 6.45pm. The official function concludes at 9pm where you can remain at
The Fringe Club scaking up the festivities or turn in for the evening.

For more information visit the social program e {/Category?Action=View&Catego

20of2 23/11/2015 12:58 PM
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PRE-CONFERENCE TOURS AND WORKSHOPS

On Monday 15 February, the day before conference officially opens; the pre-conference program will be kicking
off.

The famous conference tours will be departing The Hilton before 9am taking delegates on a northerly drive to
visit some of the South Australian industry’s best and brightest businesses. With a Retall and Production tour to
choose from you can tailor your conference experience to maximise its value to you. The tour itineraries are
outlined in detailed here {/Category?Action=View&Category_id=740).

Delegates arriving Monday mominglk
can opt in to the retail or technical
workshops.

The technical workshop will
focus on Grafting Techniques |,
for Citrus, Natlves and Roses. |
Presented by experienced
grafters this workshop will be
hands on and deliver practical
grafting alternatives. This is a
half day workshop which will
commence at 12pm and
includes lunch and afternoon
break. It is expected to conclude
before S5pm,

— J. —_—

NGIA has engaged Numensa e - a— e el

Retail Consulting (http://www.numensa.com,gu/) to deliver a Commercial Buylng & Dellverlng Proflt
workshop targeted to independent retailers. The workshop will cover areas such as profit levers, sustalnable
supplier relations and much more. This is a half day workshop which will commence at 12pm and includes
workbook, lunch and afternoon break. It is expected to conclude before 5pm. Numensa provide a range of
services for retailers and have kindly offered special rates for NGIA Members.

Visit the tours and workshops page (/Category?Action=View&Category _id=740) on the NGIA website or download the
registration brochure {(httpz//www.ngia,com.au/Folder? Action=View%20File&Folder_id=183&

File=FINAL_ _Registration_brochure.pdf) for more information and pricing.

1of1 23/11/2015 12:59 PM
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Please Join us In Adelaide, February next year.

Every two years a national Nursery & Garden Industry Conference is held in an Australian city and over the past
30 years it has attracted an average of 300 deiegates — growers, retailers, suppliers and other industry
stakeholders. In 2016 the conference returns to one of the favourite conference cities, Adelaide, from February
15-17.

The nursery industry faces significant change over the next four years and it is presented with a range of
opportunities to represent and advocate for the sector. Share The Vision: The Road Aheadis the theme for the
conference which is delivering a program showcasing a solutions driven industry that is strategic, professional
and adaptable.

We invite you to join your industry colleagues to hear about the opportunities for the nursery sector over the next
four years through our future focused program. This includes, presentations on the latest research, production,
marketing, and big picture issues affecting the industry; networking events and soclal functions incorporating the
famous Adelaide Fringe Festival; an exhibition showcasing new and faithful industry product and service
providers; optional pre-conference tours and workshops and it will conclude with the announcement of the
national award winners at the annual gala dinner.

With the support of our amazing sponsors, the conference is guaranteed to have a vibrant atmosphere and
plenty to offer delegates and you may like to consider extending your stay and enjoy more of the Fringe Festival.
With this in mind, we encourage you to secure your flights and accommodation and take advantage of the early
bird pricing and register as soon as possible.

From all of the 2016 Conference Committee, looking forward to seeing you in Adelaide in February.

| of 2 23/11/2015 12:59 PM
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Geoffrey Fuller Peter Vaughan
Conference Chair & NGIA Board CEQ, Nursery & Garden Industry Australia

20of2 23/11/2015 12:59 PM
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JOHN HEWSON - KEYNOTE SPEAKER

John Hewson - Flnal Keynote

«/fwrww.ngia.com.au/Section?Action=View&Section id=38) / John Hewson - Keynote Speaker

John has been invited to speak on the competitive business environment, including
commentary on the statutory transition of HAL to HIA and the potential impacis of the
Senate Levy Review on nursery industry.

John Hewson has had virtually four careers as an academic and economist, a
businessman, a political adviser and politician, and in the media as a columnist and
commentator. In economics, he has worked for the Treasury, the RBA, the IMF, the UN,
and as a Professor and Head of School at UNSW, and as Dean of the Macquarie
Graduate School of Management. In business, he is best known as a Founder of
Macquarie Bank, Chairman ABN AMRQO Australia and as Chairman and/or Director of a
host of public and private companies and charities. In politics, he was Chief of Staff and
Adviser to the Prime Minister and Treasurer in the Fraser Government, and as a Member
of the Federal Parliament, he became Leader of the Liberal Party and the Federal
Opposition.

ob|ect-conference&|d-21027&booklng|d-0&categomkeyc-FFDO1FBS -D1BD-4D5E-8532-1890520B78D5&
CFID=2601657& CFTOKEN=d718155ceh9760c1-569A9444-A0C7-C18C-7315206 AD4F7589E) or for more information
contact NGIA on 1800 252 468 or email us at conference@ngia,com.au (mailto:conferen ngia.com.au) .

23/11/2015 1:00 PM
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CONFERENCE PROGRAM RELEASED

Conference Program Released {http://www.ngia.com.au
/Folder?Action=View%20File&Folder_Id=183&
File=Conference%20Program%20Draft PUBLISHED 11 15.pdf

. SHARE THE

Traditionally an all inclusive three day conference, this year there is flexible new program
allowing delegates to tailor their experience in Adelaide.

Monday 15 February is an opt in day of workshops and tours with the conference
officlally opening on Tuesday 16 February for a two day program. This program will
continue to be updated over the coming weeks

You can register for the conference today (https://www.conferenceonline.com |
/bookinaform/index.cfm?page=hooking&object=conference&id=21027&

bookingid=0&categorykey=FFDO1FB5-D1BD-4D5E-8532-1890520B78D5&
CFID=2601657&CFTOKEN=d718f55ceb9760c1-569A9444-A0C7-C18C-7315206AD4F7589E) or for more
information contact NGIA on 1800 252 468 or email us at conference@ngia.com.au

magilto:conferen ngia.com.a
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Traditionally an all inclusive three day conference, this year there is flexible new program
allowing delegates to tailor their experience in Adelaide.

Monday 15 February is an opt in day of workshops and tours with the conference
officially opening on Tuesday 16 February for a two day program. This program will
continue to be updated over the coming weeks

You can register for the conference today (https://www.conferenceonline.com
bookinaform/index.cfm?page=booking&object=conference&id=21027& ' IE= =20 '

Ay Femd -~ 'ﬁ-
bookingid=0&categorykey=FFDO1FB5-D1BD-AD5E-8532-1890520B78D5& - B E
CFID=2601657&CFTOKEN=d718{55ceb9760¢1-569A9444-A0CT-C18C-7315206AD4F7589E) or for more
information contact NGIA on 1800 252 468 or email us at conference@ngia.com.au

(mailto:conference@ngla.com.au} .
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Conference Program Released (http://www.ngia.com.au R
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Traditionally an all inclusive three day conference, this year there is flexible new program
allowing delegates to tailor their experience in Adelaide.

Monday 15 February is an opt in day of workshops and tours with the conference
officially opening on Tuesday 16 February for a two day program. This program will
continue to be updated over the coming weeks

You can register for the conference today (https://www.conferenceonline.com
/bookingform/index.cfm?page=bookin ct=conference&id=21027 ‘ =R S —
bookingid=0&categorykey=FFDOFB5-D1BD-4D5E-8532-1890520B78D5& TR Sy ATE
CFID=2601657&CFTOKEN=d718{55¢ceb9760c1-569A9444-A0C7-C18C-7315206ADAF7589E) or for more
information contact NGIA on 1800 252 468 or email us at conference@ngia.com.au

{mailto:conference@ngia.com.au} .
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CONFERENCE PROGRAM RELEASED
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Traditionally an all inclusive three day conference, this year there is flexible new program
allowing delegates to tailor their experience in Adelaide.

Monday 15 February Is an opt in day of workshops and tours with the conference
officially opening on Tuesday 16 February for a two day program. This program will
continue to be updated over the coming weeks

You can register for the conference today (https [rorww.conferenceonline.com
[/bookingform/index.cfm?page=bookin id=21027& Ll S
bookingid=0&categorykey=FFDO1FBS-D1BD-4D5E-8532-1890520B78D5& AN
CFID=2601657&CFTOKEN=d718f55¢cebh9760c1-569A9444-A0C7-C18C-7315206AD4F7589E) or for more
information contact NGIA on 1800 252 468 or email us at conference@ngia.com.au

{(mailto:conference@ngia.com.au) .

23/11/2015 1:00 PM



NGIA - Garden City Plastics - Nursery & Garden Industry Australia http://www.ngia.com.aw/ Story? Actior=View&Story id=2261

&.msw-nmu

Home (/) / News (hitp://www.ngla.com.au/Sectlon?Action=View&Section_id=38) / Garden City Plastics

GARDEN CITY PLASTICS

Garden Clity Plastics - Platinum Sponsor Proflle

{http://www.gardencityplastics.com/) Q\T Y

Garden City Plastics have been supplying the Horticultural market for nearly 40 years.
A Family manufacturing flower pots in Monbulk Victoria and supplying an extensive allied Qw}
product range needed in the horticultural market right throughout Australia. Q

y o)
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Garden City Plastics will bring industry knowledge and advice to your door as “Trusted Partners in Horticulture”

They have warehouse & distribution centres and a team of people servicing every
state and they source the highest quality products and support network assisting A
your business to achieve its best Yield. GCP are focused suppliers of top quality
Pots, Tubes, Buckets, Coir, Peat, Fertiliser, Chemicals, and Packaging.

For more information on Garden City Plastics visit their website at www.gardencityplastics.com
{http://www.gardencityplastics.com/).

Nursery & Garden Industry would like to thank Garden City Plastics for their continued, invaluable support of the
National Conference. Without support from our valued partners, such events would not be possible.

1ofl 23/11/2015 1:00 PM
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EXHIBITION SPACE - GET IN QUICK

{http://www.ngia.com.au/www.ngia.com.au
/Folder?Action=View%20File&Folder id=4&

File=Exhibitor_brochure_v2_Final.pdf)

Exhibltlon space selling fast - Get in quick

The Conference Is ‘just around the corner’ as the end of 2015 fast
approaches!

At the start of 2016, do you want to:

ADELAIDE, SOTH AUSTRALIA
¢ |aunch new plants, products or services? BAIREARAR: 2018

MURSERY & BARDEN INDUSTRY
e Remind industry of what you have to offer? NMATIOMAL CONFERENCE

¢ Network with industry peers?

* Promote your brand among industry eaders? EXHIBiTION

The National Conference Exhibition is your opportunity. it only .
happens every second year and already the Adelaide Conference, OPPORT UN'TIES
February 15-17 is shaping up to be a great one with excellent

keynote speakers and a program which will have something for L —— %

production, retail and allied trade members, not to mention excellent
social and networking opportunities.

The Conference Exhibition will be alongside the main conference room and will be where all morning and
afternoon teas and lunches will be held. This will allow maximum opportunities for conference delegates to get
around to talk to all exhibitors and give exhibitors the chance to do the same.

The Exhibition space allows for only 21 booths and, already 17 are reserved, so we have only 4 remaining.

The cost of $3,500 (inc GST) also includes one delegate registration valued at nearly $1000, so it offers excellent
value for money for promotion and networking in the Nursery & Garden Industry,

There will also be a Conference program in which exhibitors will be listed and there is opportunity to advertise in
this to delegates. Additionally, there are limited opportunities for a satchel insert.

To secure your space, download the exhibitor brochure and forward the booking form in the brochure by email to
Neville Sloss at nsloss@ngisa.com.au, or if you would like any further information please contact Neville on
0414562010,

For more information on the 2016 Natlonal Conference & Exhibition please visit the Conference website here.
{/Category?Action=View&Category_id=330)
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CONFERENCE REGISTRATION OPEN

https://www.conferenceonline.com/bookingform
/index.cfm?page=booking&object=conference&id=21027&
bookingid=0&categorykey=FFDOIFB5-D1BD-4D5E-
8532-1890520B78D5&CFID=2601657&
CFTOKEN=d718f55¢ceb9760c1-569A9444-A0C7-C18C-
7315206AD4F7589E)

Register Now
Registration for the 2016 National Conference is open.

Traditionally an alf inclusive three day conference, this year there is flexible new program allowing delegates to tailor their
experience in Adelaide.

Monday 15 February is an opt in day of workshops and tours with the conference officially opening on Tuesday 16
February for a two day program.

This year we have half day workshops with a specific focus for retail or technical. The nursery tours continue with
both the retail and production adventures ieaving Monday morning to visit the industry’s northern businesses.

A full registration to conference will ensure your attendance at the three social functions including the Awards
Gala Dinner which concludes the conference the evening of Wednesday 17,

All delegates will receive a conference satchel containing valuable information in the conference program
together with information on products and services supporting the industry.

This year Early Bird will conclude after the new year rush on 15 January so there is plenty of time to benefit from
this discount. Opportunity also exists for those with limited time to experience the conference with the day rates
providing great value.

More information on registration and pricing (https://www.ngia.com.au/Category?Action=View&
Category id=732) visit www.ngia.com.au or contact NGIA on 1800 252 468 or emalil us at

conference@ngia.com.au (mailto:conference@ngia.com.au) .

| of 1 23/11/2015 1:01 PM



Kobie Keenan

From: NGIA <conference=ngia.com.au@mail45.suwl5.mcsv.net> on behalf of NGIA
<conference@ngia.com.au>
Sent: Friday, 20 November 2015 12:03 PM
To: Kobie Keenan
Subject: News from 2016 National Conference
NGI National Conference & Exhibition 2016 View this email in your browser
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| 15 - 17 FEBRUARY 2016
. : NURSERY & GARDEN INDUSTRY

NATIONAL CONFERENCE

The 2016 National Conference & Exhibition is delivering a program showcasing a
solutions driven industry that is strategic, professional and adaptable.

In this weeks update...

e We introduce Verity James - our conference host
¢ Find out about The Hideaway - Tuesday nights function sponsored by GCP
e Speaker Profile: Professor Mark Tjoelker, lead researcher on the Tree Standard Project

e Learn about the pre-conference tours and workshops

TO REGISTER!

Register Now.

Click here for direct

The Hideaway

access to the
Conference brings The

Our Conference Host

registration portal.
Fringe Festival to - Verity James

you...read more Broadcaster, garden



Speaker Profile -
Professor Mark
Tjoelker

Prof Tjoelker is
leading the research
project into
assessment of the
newly adopted tree
stock

standard...read

more
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SCHITH AUSTRALIN
18- DY FEDRARY 2036

ARSER & OARGEN INCRETRY
NATIONAL OIWFERENCE

REGISTRATION
BROCHURE

s =
Your one-stop-shop
for conference
information.
Download the
registration brochure

here

Pre-conference

workshops and tours
With four great options
to choose from there's
a great reason to start
your conference on

Monday ...read more
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2016 Conference
Program

Download the the
industry's future
focused conference

program...read more

lover, our MC and
much more...read
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SOUTH MISTRALA
15 7 FERRUARY 2015
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EXHIBITION
OPPORTUNITIES
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Be quick to exhibit
The Conference is ‘just
around the corner’ as
the end of 2015 fast
approaches!At the
start of 2016, do you

want to...read more

Sponsor Profile:

Yates

Yates is a great
supporter of the
Nursery & Garden
Industry...read more



For more information or to register visit www.ngia.com.au
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Calendar

Cairns

115 October (Thurs) - AusChem Certificate

Contact: Kathy at NGIQ 07 3275 3423

X

Gold Partner

AustSafe
Super

Silver Partner

L, evergreen
§ CONNECT

connecting people with plants

22 October 2015 (Thurs)- Brisbane Trade Day
Brisbane Showgrounds
Contact: Kathy at NGIQ - 07 3275 3423

Brisbane

29 October 2015 (Thurs) - Nursery Crop Nutrition Seminar

Contact: Kathy at NGIQ 07 3275 3423
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THE ROAD AHEAD

ADELAIDE, SOUTH AUSTRALIA
15 - 17 FEBRUARY 2016

NURSERY & GARDEN INDUSTRY
NATIONAL CONFERENCE

» Presentations from Dr John Hewson and Dan Gregory.
P Tallored sessions on the latest research, production,

marketing, retall and blg picture Issues affecting the industry
P Networking events and soclal functions incorporating the

Adelalde Fringe Festival,

» An exhibition space to showcase suppliers to the Industry
> Presentation of the annual Nursery & Garden Awards at the

Gonference Gala Dinner.

Platium Gold Silver
(_,\TYA P Bi.,.(,) o
¢, | LG @ g
£ = = norwood é-!g\m

For more information or to register visit www.ngia.com.au

REGISTRATION FOR
2016 CONFERENCE
IS NOW OPEN.

Join yoir cuﬂ@gues athe: Ay | movated Adeiaide
Hitfon for avfiB iat o

“ want to be updated on best
practices and heor first-hond Industry
news. [ also want to have fun with
peers from interstate with similar
backgrounds.”

Daniel Bartsch,
Barogsa Nursery, SA

“Tve been going to nationgl
conference for 25 years, it's the
comradery and the sharing of
knowledge with mates from interstate
that is the biggest drowcard for me.”

Barry Humphris,
Humghris Nursery, VIC

“We attend for several reasons, The
Sessions provide o great opportunity
for learning and it is a chance to
network and have a lough with our
nursety industry fomily.”

Sonja Cameron,
Cameron’s Nursery, NSW

Supporters

&Mﬂn l‘lm Indhastry m

m;pro;mﬁn:bzzn,ﬁmdzdby Horticultura Innavation
ustroiio Limited with co-lovestment from Nursery & Gerden
mduszqﬁus!mhu and funds from the Austroliar Government

18 November 2015 (Wed) -
Brisbane Trade Day
Brishane Showgrounds
Contact: Kathy at NGIQ - 07
32753423

20 November 2015 (Fri) - NGIQ
Annual Dinner

Pullman Hotel, Brisbane
Contact: Kathy at NGIQ - 07
32777900

10 December 2015 (Thurs) -
Brisbane Trade Day
Brisbane Showgrounds
Contact: Kathy at NGIQ - 07
32753423

15 - 17 February 2016 - NGIA
National Conference
Adelaide

Contact: NGIA 02 8861 5100

!

ADVERTISING IN ‘LEAFLET’

The Nursery & Garden Industry
Queensland does not guarantee
the accuracy of statements made
by contributors or advertisers
or accept responsibility for
statements they may express in this
publication, nor does NGIQ accept
liability to advertisers for the
publication of advertising which
may be held contrary to the Trade
Practices Act of 1974. NGIQ reserves
the nght to refuse, cancel, amend
or suspend any advertisement or
insert without reason.

l
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Put February 15 to 17 aside next year for the

Natlonal Conference

In February 2016 the national
Nursery & Garden Industry
Conference returns to cne of

our own Adelaide.

South Australian members

+ have always got involved in
the national conference in our
home state, so make sure
you put the dates of February
15-17 in your diaries for 2016
now.,

Join industry colleagues from
around the country {c hear
from speakers like:

Glenn Cooper.

¢ John Hewson, speaking on the competitive business
environment, including commentary on the statutory
transition of HAL to HIA and the independent push for a
Senate Levy Review.

= Glenn Cooper, from South Australia’s Cooper Brewery,
talking about challenges of a family business working to
deliver value and quality and remaining competitive.

- T ey
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wholesale nursery

the favourite conference cities,

. i

'%'; I

¢ Dan Gregory, CEQ of the Impossible Institute, an innovation
and engagement firm which has worked for clients like Coca
Cola, News Ltd and Vodaphone. He will speak on ‘The
business of human behaviour’ and linking to successful
promotional strategies.

The conference will include sessions on issues affecting the

industry, as well as networking events and social functions.

There will be tours or workshops, a casual dinner with

Adelaide Fringe performers and the gala dinner featuring the

presentation of the annual Nursery & Garden Awards.

The newly refurbished Adelaide Hilton is the venue and one of

the highlights will be an exhibition featuring the latest products

and services for the nursery and garden industry.

The conference is being strongly supported by industry with

the following pariners at time of printing:

Platinum - Garden City Plastics
Gold - Yates, Norwood Industries, Outdoor Design Services

Silver - Van Schaiks BioGro, Darwin Pant Wholesalers,
ICL Group

Registration is open online. Visit www.ngia.com.au or contact
Kobie Keenan at NGIA on 1800 252 468 (Toll Free) or via email
at conference@ngia.com.au.
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Now ene of the most popular:
i series of plants in the

> marketplace, the Poplar Grave
¥ Elite range is the leader in colour.
' for your garden, patio or pots.

_ Thairgnge eontinues 1o grow each

" year with amazing new varieties
triafled in South Austratia. So. if you
‘wart proven:performance foryour
customers and proven sales for you, the
Flite serles is-a winner. ’T‘hﬂ Elite range.is

available in the 150mm Poplar Greve blue pots.

.~ Call us to discuss your needs on

(08) 8557 4109
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ou've just opened your doorway to
<n_—n wotd of horciculture, In this

Essiee we take you to places where
horticulture is breaking new ground. John
Stanley reports from a rooftop in China's
Shanghai where a busy garden cenere
is making use of the top floor of the
shopping centre carpark. As John says, the
location solves one of the problems many
city garden centtes face: the tising cost of
inner-cicy space, For mmotc on what the
EcoG centre had on offer sec John's story
on page 22.

While we are travelling, we also call
into Cologne in Germany where John
Power reports on the recent spoga-+gafa
trade show, This must-see event worked
its magic on John who was impressed
with the products he saw and the peaple
he met. He says the focus in Cologne
was definitely on clever and adaprable
dugl-purpose products, along with thase
desipned wich space saving in mind.

He was intrigued by the Yoyo hose that
expanded and contracted as it filled with
water and with a planter that doubled as
a drinks fridge. He also cauglic up with
Austtalian cxhibitors who are now selling
their .ﬂz‘wmwn:. around the world thanks
to the ekposure they get by atrending
international trade showa. John's favourite
discoverics from spogatgafa 2015 along
with comments from exhibitors can be
found on pages 10-13. The show is on
again Scprember 46, 2016. Ir's well
worth a visit.

Local heroes

Nort all innovations arc occurring off
shore. We have award-winning pioneers
right here in Australia. I caughc up with
Sonja Catmeron from Cameron's Nursery

LR D LT T O TR F T T e
il amggads HIY b ok, eemry 1) ey mhnt il &
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Sonpa and Andy Cameron from Cameron's Nursery recaivad the United
Nations World mia:._z.nus;sma_: B.dls_ have shce gone

ADELAIDE, SOUTH AUSTRALIA
15 - 17 FEBRUARY 2016

» Presentations from Dr John Hewson and Glenn Cooper.

» Preconference workshops including Buying for Independent

Retallers presented by Numensa and Grafting Techniques
their approach to

onto ts i pley
sustalmability in their Annangrove, NSW nursery.

focusing on natives, citrus and roses.

“f want to be updated on best
practices and hear first-hand industry
news. | also want to have fun with
peers from interstate with similar
backgrounds.”

Daniel Bartsch,
Barossa Nursery, SA

The National Conference provides
you the perfect opportunity to bulld
on your knowledge and observe how
ather companies do business,
uncover opportunities and the social
functions are a great laught”

Ryan Weber,

Ramm Botanicals

“Conference Is greot for checking
out the new products, saclalising,

» Pre-conference Tours to some outstanding retall and

i ) - learning from and listening to
ar Arcadia in New South Wales to find out why  winners and also to the ATH for its recognition : / y
b keeps winning awards, Camerons Nrsery s ofthe efforts of s members and others i praduction businesses In the Northern suburbs of Adelalde. ﬁwﬂﬁ.ﬂﬂnﬂm w %ﬂﬂ up with
dedicated to sustainabillty. In my scory ox page  hordculture in Australia and beyond. » Networking events and soclal functions Incorporating the ’
24, Sonja shares her journey. She has advice for ‘The awards were presented at a dinner in Estella Carnell,

Adelalde Fringe Festival and Industry Gala Dinner.

others and regularly ¢ntettaing visitors on site Allora Gardens Nursery
who wane to learn more about how they recycle
and manage watet to grow their premium
potted plants,

Despite winning a shelf-load of awards (her
moast recenc rhis year being the Environment

Melbourne in September, which preceded the
amazing Australian Landscape Conference,
convened by Warwick Forge. Warwick enticed
a fescinating and inspiring _mu_o.n@um fandscape
designers 1o speak at the cvent, My

report is on page 29-31. The

Glenwale Publicaticns belleves that material
produced for Greenworkd is accurate and comectly
sourced, bt give no warranty in relation there to
and disclaim fiability for ali claims against Glenvale
Publications, thelr subsidiary companies, their
employees, agents or any other persons, which
may 2rise frorn any person acting on the materials
contained within, No portion, in whole or part,

For more information or to register visit www.ngia.com.au

ey be reproduced without the written permission Award from the Nursery and Garden Industry next conference will be in
of the publihers, Australia), Sonja hes plans to make the nussery  spring 2017 — [ think you'l Platinum Giold Sitver ek Sipporters
cven more sustainable. She is investigaring the want 1o be there. st Quﬂﬂni‘!;
G dise benefics of solat enevgy to heat their polyhouses, 0#..—;% yi) _U_.c mm ( E
member of the CIRCULATIONS Speaking of awards, we also celebrate the Jennifor Stackbouse Qmm | GN vﬁﬁ“
Ciraulztions Avdil Specly
Baard, Auditors e AUDIT BORRD cream of the horticulrural crop with age of  Editor = w norwood" b—n—l/iiaa Australa
Wasrance. the Austrabian Institute of Horticulture awards ..-.I.“N Tone = i ﬂna%uaahﬁwuw.n
(see pages 19-21). Conpratulations to all the E —— AT Limited with co-lnvestment frotn
NSRS | ¢ et
Austrafion Goverhimnt

A Greenworld - November-Dacember 2015
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conjunction with the CEO have reacted quickly to this new
set of chrcumstances and developed the NGINA Strategic
Plan 2015/16 which has re-assessed our key strategies for
the future survival and growth of our association whilst still
keeping our focus on member needs and concerns.

In 2015, once again our association has delivered a number
of events allowing our members to network and promote
th dividual businesses. Firstly the Ingham Institute
and Green Industries Charity Golf Day provided the
opiportunity for members of NGINA and refated industries
1o get together to have some fun and ralse much-needed
funds for the Ingham Institute for Medical Research
towards the fight against cancer. This year around $10,000
was raised taking our combined total of funds raised to a
figure of just under $50,000 for this worthwhile cause.

The NGINA State Conference tack on a new look for

2015 with the Introduction of two regionally based 1-day
conferences rather than the larger mote elaborate 2 or

3 day event seen in past years. These smaller and more
affordable formats seemed to be a hit with members
securing greater participation and interaction between
members, speakers and NGINA representatives. The
conferences were based around Technical Education,
Business Support and Marketing allowing something for all
member categorles.

T

T

W New format zm__z..a 2015 .aona_uroi Conference a hit
1 with mem bers

Septemnber saw a fantastic launch into Spring with
ourinaugural Trade Day Expo held on the assoclation
grounds at Rouse Hill, this event was held in conjunction
with our traditional Trade Day and from the feedback
gathered it was well recetved by all whom attended.

This event comprised of around eighty exhibition stands
wlth coverage across Industry from green-life suppliers,
allied traders and companles offering business support
and marketing, Fuslon Showcase was also part of the
expo giving our memhbers the opportunity to showcase
new releases and innovative ideas to the industry and
horticultural media representatives attending on the day.
Your association has renewed Its cantacts with the heads
of the Green Industries Group within NSW, Associations
Including LNA, AILA, AILDW, HMA, AMH, 1AL, IACA and Turf
Growers are developing a greater alleglance towards one
another with the hope of providing a mare effective voice

when addressing issues such as lobbylng govarnment for
change. Some key factors facing all the assoclations within
this Green Industry Group are education, ensuring we have
a skilled workfarce and providing career pathways for the
future, coupled with an effort to stimulate and energise the
202020 Vision Project on a state leval.

The associatfon has commenced Its advocacy program
with the NSW State Government securing meetings with
our state minister the Hon. Niall Bialr, Minister for Primary
Industries, Minlster for Lands and Water. The purpose
behind this is to build an awareness of our industry and its
value to the economy and community throughout New
South Wales. We have put forward our case for Nursery
Registration and emphasized the importance of being
pre-active on Biosecutity Issues along with updating the
202020 Vision Project. We have commenced data collection
from members to enhance our case for change and we
appreciate all the efforts from members for thelr assistance
with the surveys circulated from NGINA.

The associatlon remalns focused on creating a climate
where our members can grow and prosper concentrating
on delivering benefits in key areas, Areas such as our
advocacy program, delivery of extension services covering
technical advice and accreditation, training and education,
networking and communication, market development and
events, industry awards and business support programs
providing ideal conditions far our members to trade into
the future with many of the tools they will require to
achieve success.

| would like to extend my thanks to my fellow Board
Members, our CEO Mr David Foster and the staff of NGINA
for thelr efforts throughout the first year of my two-year
term as President. All have worked towards a common
goal throughout this difficult year always placing member
needs at the forefront, suppaerting the associatlon and
promoting our industry at every opportunity. Also a
thank you to all the people that have served and devoted
their time and energy within all our Regional and Speclal
Interest Groups across the state, you are part of the
backbone of this industry and your efforts are greatly
appreciated,

H:m_:n:ma__ .__._..nn.n Day Expo Sydney was a great way
to faunch spring to the industry

e
._..r.._ T

"SHARE THE

THE ROAD AHEAD

ADELAIDE, SOUTH AUSTRALIA
15-17 FEBRUARY 2016

NURSERY & GARDEN INDUSTRY
NATIONAL CONFERENCE

REGISTRATION FOR
2016 CON mE,_m_...

e —]

Hitton for a vibrant and active :&gu_ conference.
Hosted by Conference MC Yerity James, the program
z___ n_o!nnﬂ a salutions focused _a:mg, thatis

» Presentations from Dr John Hewson and Glenn Cooper.

» Pre-conference workshops including Buying for Independent
Retailers presented by Numensa and Grafting Techniques

focusing on natives, cltrus and roses.

» Pre-conference Tours to some outstanding retall and

production bus!nesses in the Northern suburbs of Adelalde.
> Networking events and soclal functions Incorporating the

&
a

Adelaide Fringe Festival and Industry Gala Dinner.

Platinum Gold

UTY 4

)

vrYates

For more information or to register visit www.ngia.com.au
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I want to be updted on best
practices ond hear flrst-hand industry
news. | also want to have fun with
peers from interstate with similar
bockgrounds.”

Daniel Bartsch,
Barossa Nursery, SA

The Nationol Conference provides
Yyou the perfect oppartunity to build
on your knowledge and observe how
other companies do business,
uncover apportunities and the social
functions are a greot laugh!”

Ryan Weber,
Ramm Botanicals

“Conference is great for checking
out the new produrcts, socialising,
learning from and listening to
Interesting speakers to keep up with
the times within our industry.”

Estelle Cornell,
Allora Gardens Nursery

Medta Supporters

T

Horticulture
Imavation
Ausirala
This project has hean funded &
%—E}.ﬂéh:ﬂﬁ“ﬂ

Ausmralla and funds from the
Australiar Government




EuEE_.u:B.a uBNGASaY
e, hy s e e
ay QME uMeuamﬁEM.sz £ ppt v
EﬂukﬁhEﬂ!E.ouE—;b!_Eﬁ. ANV NV C
Ag papuing ussq ﬁuu&.ﬁ. Sl

iy N 1IN

LSS

BRI

sty 043 01q
siapioddng epaN JBAgIS

Asiny SUIpIED RO

‘liduso) ayjeas3

W« ARSnpuy 1o LM satLiy ayy

qum dn daay o) say0ads Supisaiayn
07 Suuaysyt puo woif Suruipa;
‘Sursiinos ‘sponposd Maug ay jho
Bupyzay sof 0248 st asuaafuo),
S|EuURIog Wey

‘lagap uely

JYEND] 10348 b a1n suwogunf

01308 3y put sajurJoddo J3A034f
'$5ausng op safupndwiod Jayic

MOY 3/J3SqO pup aSpamouy Jnok uo
ping 03 Mrunnoddo Jaafiad ay nod
sapioud 3auasafuo) [puoRoN 2y
vs ‘Aasnp essoleg

‘yIsyeqd [ajueq

L SPUNISYOIDG

JDALIS YA ST wouf siaad
Y unf anDy 01 JUDM GSJD | ‘SMau
Ansnpup pupiy-3saf 03y puo sazead
153G uo pajopdn aq 0} Juom |,

sjerdepe: pue [euoissajosd ‘ofajens

§) 31 ARSnpULpIsn0) SUCHN|OS € ISEIMOUS [BM
wesBoid sy} ‘samer Kiusp oW 2ausIape) £q passol
“BIUBHIOI [RUDHEY JAGOR PUB JURIGIA B-105 LAY
pajEACURs Apmau ayy 38 sangesjod. mok ujor

~'N3d0 MON I
JON3I43INOD 910¢
d04 NOLYH18193d

NE'LLOTBISUMMAM JISIA 18)SI88) 0} JO LOJRLLIOM| 310LL 10

=2 c

TALD

wnupe|g

“Jauuig e[es) AQsnpu| pue jeansa4 adulld apejRpy
ay; Supelodiodw SUORILN jejo0s pUe sjuane SuploMIaN €

"SPIe[epY JO SqUNQNS LIBYHON 3y} Ul sassaulsng uogonpoid
Pue |jE3a1 SUIPUBISING SWIOS 0} SIN0| SIUAIRJUO-B)Y -«

*S250J pUE SNQID ‘saAgeu uo Sujsnaoy

sanbjuyos)] Bupjetn pue esuawnp Aq pajussald siajelay
wapuadapuy so4 Bujing Bujpnjoul sdoysyiom aouaiajod-al] «

29007 UUB|E PUE UDSMAYH UYOP I WOK SUCRILaSal] «

JONIHHNOD TYNOLYN
AHLLSTIGNI N3GUYD '3 AHISHNN

9102 ANVNYE34d £1 - 5T
YIMVALSIIV HLNOS "3av13av

Av3HY QVOd FHL

m_E. JdvHS

._l__...J.llﬂJ_____.

)
A2

Anpsnpup 3y} 03 Bupds yaunpy o)
Aom 30240 o som AaupAs odxg Apg apouf (piBnou 3yl

‘pojepaicde

ApesuB ale spioya INOA pue A13Snpuj S JO auogydeq

3143 jo Hed a1e NoA ‘aje)s 3y sso.0e sAnNoID I3
|epads pue jeuciBay ano [je uyim ABLaus pue s By}
P3CABP puk paslas saey 16y ajdoad ayl ||e o1 noA juey)
e os[y "Ajunuoddo A1aas 1e Asnpu) no Sugolwoid

pue uoleposse ayy bupsoddns Juauaioy sy je spasu
Jaquaw Burse|d sAeme Jead ynowp siyy InoyBinouy) (eoh
UCHULLIOY B SPABMOY payiom, aneL ||y “JUSp|saud 52 Wis)
leak-om] AW Jo JE9A 154 BU3 InoyBNOIYL S1IOYS J13Y3 Joy
VNIDN JO JeIS 3yl pue 123504 pIARQ IW OF N0 ‘sIaquialy
pieog mo||3) AL 01 SUeL] AL PUS1XS O &)1 PInom |
"55300N5 9A3|YE

0} ambai ||1m £33 5|00} 243 JO AUBW YUM 21n3N} B4

©JU| 3pe.} O} SI9GLUBLU JNO 104 SUCJIIPUDD [eap) Buipiaosd
swelboid joddns ssauisng pue spieme A1LSnpu) SJUSAS
PUE JUSLLIAG[3ABP Janjiew ‘UoneUNWIWo: pue Gupomiau
‘UCjie2NPa pue BuiuIes) ‘UORRYPSIIIE PUE 3JIAPE [EMUYI}
Bupaaoo sa01ALas UOISUSIXS JO A1an|3p ‘weiboid Aaesoape
ANO 58 YINS Sealy “sease A3 Ul S)YaUan BLBA|p uo
BupeuaIU sadsoid pue mouab ueD ssaqRLW N0 BI13YM
21w > B Buneals uo PISNO0) SUIEWEI UORIDOSSE 34|

“YNIDN WO pale|nougs sAanIns Ayl yhim

3DUBIS|SSE JIBYL 104 SISEUIBWI WOoL) SHoYa 3y} |je ajepaidde
am pue 3BueYD 1oy 35D INO UYL O} SIIGWISW LWIOY
WOID9(|G BIEP PADUSLULLICD SABY 3 1oal0ad uoisIA 0Z0Z0Z
ay1 Bunepdn yym Buoje sanss| Aunoasolg uo aanse-aid
Bujaqg jo acuepodil 3y paziseyda pue vopensiBay
AJBSANN J0J 3583 JNO plesmuoy Ind 3ABY I "SI[EM, Y1NOS
Mz INoyBnolyl ANUNuWILD pue AWoUcs3 3y} 0} anjea

S)] puE A11SNpUL INC JO SSaUBIEME LB PlIng O} £1 SIYY puiysg
asocund ay | Jajep, pue SpUBT 104 J3IS|UN SaLIsNPU|
AJRLLI 103 30S|UI 1[B]] [[BIN "UOH B3 J3]S|UIL 91835 N0
Y sBunaall BulnIss JUSWLIBAGY 21815 MSN Y3 UM
weuBoud AOPI0APE 53 PAJUSLLLLIOD SEY UC[IB|S05SE Y,
"I943] :e1S @ U0 139foud UOIS|A DZ0Z0T

a3 a5184aUa pue 218|NLRS 0) Joya ue yum pajdnos ‘suniny
2y} Joj sAemyjed 1aaied bujpinoid pue axiopiom pajpis e
aaey am Bupnsua *uoneonpa ale dnolo Ansnpu| U3l siy;
uIy3im suohyelnosse ayy [ Bupaey sio)ey A2y swos “eBueyd
10y JuBlwaA0B BulAgool se Uysns sanss| BU|SSaIppE uaym

2104 DALDAYS diow B Bulplacid Jo adoy ay3 yim sayioue
B0 spJemo] duelBa|(e sa1ea.6 B Bupdo|aasp e siamoin
HNL PUE YOV TV HIV “YWH WaTIV YTV N1 Buipnpuy
SUCHEIZO5SY "MSN WIL3IM droig sajisnpu| uaals ayy jo
SPESY 341 L3IM 51DBIU0D S} PAMAURI SBY UCHBIDOSSE INOA
“Aep 3y} wo Bulpuane saajeluasaudas epaLU ey naroy
pue A1SNpUl 23 03 SEIPI FAREAOUU PUB 535E3[31 MU
35E2MOYs 03 Aluniioddo ay) sraquiaw Jno Bumib odxs
9} 40 Ped os]e sem 35BIMOYS LOIsShY ‘Bupdew pue
1oddns ssauisng Bupayo sejuedwod pue sispesy pajj|e
‘s13)jdldns 3j-uaa.b wouy Asnpu) ssoue abelaaad ym
spuzs wopqiyxa Aybia purnioe jo pasdwios Jussa Sy
‘pRPUBNIE WOYM |[¢ A PRAIERM [|9M Sem )| palaieb
yreqpasy syl WOy pue AeQ IPEIL [BUOINPEI) INO LIjM
uoRUN[UOD U pl3Y SBM JUSAS SIYL ‘[IIH 35noy Je spunoif
uogeposse a3 uo pjay odxg Aeg apel) [einBneus 1o
yim Bunds caw youne) 33seue; e mes 1aquaydas

SI2QLUILT YIM |
HY D 22UBUBIU0D MOYSHDOY SLOZ YNIDN IDUMGCS MaN

‘sapobales saqualu

1Ie 10y Bunjyawos Gumejje Bupayiew pue Joddng ssauisng
‘UOHENPT [BXUYDIB] PUNGIE Paseq AIam S9IUIBIL0D

ay] “saapejuasaidal yNIDN pue siayeads ‘siaquiaul
ua3Mm3q Wo[12e1a1ul pue uopeded 13ea1b Bunnias
S1aGLUBW Yl 31y B 3¢ 0] PALLIIIS S1PLLINJ SOEPIOHE

240W PUE J3]J[BWS 3594 ] ‘s1eak 15ed U Uaas Juaaa Aep €

10 Z 3je10qE[D 0w 45648 3] UBYL JaYIR1 SADUIBIOD
Aep-| paseq A|feuoIfiaa 0M] JO UOIIINPOIIUL 33 UM 50T
10J JOO| MBL B L0 JOO) I3UIIRFUDD 3JEIS YNION UYL

*BSNED B|IYMYLIOM 5143 J0) DOQ’0SS 2apun 3sn] jo 2unby

e 0} pas[ed spuny Jo [E10] pau|quiod ino Bupyel pasiel sea
000'01% punole Jead s1y) “1soued Jsulebe By ay) spiemoy
aueasay |eslpaly #0 st weybuy ayl so) spuny
PaPI3U-YINW 3512 PUE UNY BLUOS aael o} J33abio) 106 01
SIISNPU| PRIRIES pUR YN|DN JO SIagquua Joj Apunuoddo
3y papiaoid Aeq Jjoo AeyD S)5NpU| USaIs pue
aINIsU) WieyBug 3l A[1541d "s9553UISNG [ENpIAIPU]JIBYL
ajowoid pue JoMIBU 0} SISGUSW JNo Bulmof(e s1uaa3 Jo
13quNi @ PaISAJ|Sp SBY ualjeldosse Jno ujebe 300 ‘SOz Uj
"SUJFIU03 PUB SP3aU J3QLUALL UO ShDo} Ino Buidaay

11 3s]1ym UORRIDOSSER ANO JO Yimoub pue [eajans aumny ay)
104 591031115 A2) INO PISSISSE- SEY LDIYM O1/5 0T Ueld
3163185 YNIDN 34l padojaA3p PUE S33ULISWINDIL JO 195
MU 13 0} ApPInk paldeal aney QI aU1 YuM uonounfuoa



Kobie Keenan
“
From: 2016 Nursery & Garden National Conference

<conference=ngia.com.au@mail57.at191.mcsv.net> on behalf of 2016 Nursery &
Garden National Conference <conference@ngia.com.au>

Sent: Thursday, 5 November 2015 7:00 PM
To: Kobie Keenan
Subject: News from 2016 National Conference
NGI National Conference & Exhibition 2016 View this email in your browser

2% THE ROAD AHEAD

ADELAIDE, SOUTH AUSTRALIA
15- 17 FEBRUARY 2016

NURSERY & GARDEN INDUSTRY
NATIONAL CONFERENCE

The 2016 National Conference & Exhibition is delivering a program showcasing a
solutions driven industry that is strategic, professional and adaptable.

In this update...

e Your invitation to Adelaide from the 2016 Conference Chair and NGIA CEQ.
=  Read up on the newly released conference program.
¢ Information how to get involved in the exhibition.

e Direct link to the registration portal.



Your invitation to

Conference
You are invited to join us
in Adelaide in February

next year...read more
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Be quick to exhibit
At the start of 2016, do

you want to...read more

2016 Conference
Program released
Download the the
industry's future focused
conference

program...read more

TO REGI STE R!
Register Today
Click here for direct
access to the registration

portal.

John Hewson -
Keynote Speaker
Read about John and his
proposed topic for

conference...read more

Platinum Partner -
Garden City Plastics
Garden City Plastics is
again supporting the
National

Conference...read more
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% Nursery & Garden Industry
Australia

19 November 2015

MEDIA RELEASE

Nursery & Garden Industry National Conference & Exhibition 2016
Adelaide, South Aushralia, 15-17 February 2014

Registration for the 2016 National Conference is open.

Every two years a national Nursery & Garden Industry Conference is held in an
Australian city and over the past 30 years it has attracted an average of 300
delegates — growers, retailers, suppliers and other industry stakeholders. In 2016 the
conference returns to one of the favourite conference cities, Adelaide, from
February 15-17.

The nursery industry faces significant change over the next four years and it is
presented with a range of opportunities to represent and advocate for the sector.
Share The Vision: The Road Ahead is the theme for the conference which is
delivering a program showcasing a solutions driven industry that is strategic,
professional and adaptable.

Traditionally an ali-inclusive three day conference, this year there is flexible new
program allowing delegates to tailor their experience in Adelaide. Monday 15
February is an opt in day of workshops and tours with the conference officially
opening on Tuesday 16 February for a two day program.

A full registration to conference will ensure your attendance at the three social
functions including the Awards Gala Dinner which concludes the conference the
evening of Wednesday 17. All delegates will receive a conference satchel
containing valuable information in the conference program together with
information on products and services supporting the industry.

This year Early Bird will conclude after the new year rush on 15 January so there is
plenty of time to benefit from this discount. Opportunity also exists for those with
limited time to experience the conference with the day rates providing great value.

With the support of our amazing sponsors, the conference is guaranteed to have a
vibrant atmosphere and plenty to offer delegates and you may like to consider
extending your stay and enjoy more of the Fringe Festival. With this in mind, we
encourage you to secure your flights and accommodation and take advantage of
the early bird pricing and register as soon as possible.

More information on registration and pricing visit www.ngia.com.au or contact NGIA
on 1800 252 448 or email us at conference@ngaia.com.au .

-ends-
1ADL T THE ROAD AHEAD Nursery & Garden Industry Australia
l.‘.;l:,Lr:'v.-_' L ADELAIDE. SOUTH AUSTRALIA PO Box 7129 Baulkham Hills BC NSW 2153
N8 ] \ = 58/5 Gladstone Road Castle Hill NSW 2154
1V DY 7028861 5100 | F 029659 3444| conference@ngia.com.au
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Nursery & Garden Industry
Australia

MEDIA RELEASE
19 November 2015

Nursery & Garden Industry National Conference & Exhibition 2014
Adelaide, South Ausiralia, 15-17 February 2014

Registration for the 2016 National Conference is open.

Every two years a national Nursery & Garden Industry Conference is held in an Australian
city and over the past 30 years it has attracted an average of 300 delegates — growers,
retailers, suppliers and other industry stakeholders. In 2016 the conference returns to one of
the favourite conference cities, Adelaide, from February 15-17.

The nursery industry faces significant change over the next four years and it is presented
with a range of opportunities to represent and advocate for the sector. Share The Vision:
The Road Ahead is the theme for the conference which is delivering a program
showcasing a solutions driven industry that is strategic, professional and adaptable.

Traditionally an all-inclusive three day conference, this year there is flexible new program
dllowing delegates to tailor their experience in Adelaide. Monday 15 February is an opt in
day of workshops and tours with the conference officially opening on Tuesday 16 February
for a two day program.

A full registration to conference will ensure your attendance at the three social functions
including the Awards Gala Dinner which concludes the conference the evening of
Wednesday 17. All delegates will receive a conference satchel containing valuable
information in the conference program together with information on products and services
supporting the industry.

This year Early Bird will conclude after the new year rush on 15 January so there is plenty of
time to benefit from this discount. Opportunity also exists for those with limited time to
experience the conference with the day rates providing great value.

With the support of our amazing sponsors, the conference is guaranteed to have a vibrant
atmosphere and plenty to offer delegates and you may like to consider extending your
stay and enjoy more of the Fringe Festival. With this in mind, we encourage you to secure
your flights and accommodation and take advantage of the early bird pricing and register
as soon as possible.

More information on registration and pricing visit www.ngia.com.au or contact NGIA on
1800 252 468 or email us at conference@ngia.com.au .

The conference has been funded by Horticulture Innovation Australia Limited with co-lnvestment from Nursery &
Garden Industry Australia and funds from the Australion Government.

-ends-
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THE ROAD AHEAD

ADELAIDE, SOUTH AUSTRALIA
15 - 17 FEBRUARY 2016
NURSERY & GAADEN INDUSTRY
NATIONAL CONFERENGE

News Release August 14, 2015

PARTNERSHIP OPPORTUNITIES FOR CONFERENCE AND AWARDS

Opportunities for investment in the upcoming 2016 Nursery & Garden Industry National Conference
in Adelaide are now available.

The Conference is being held in Adelaide, from February 15 — 17, at the Adelaide Hilton in the heart
of Adelaide.

The organising committee headed by SA’s NGIA director, Geoffrey Fuller, is promising an action
packed program with expert speakers, tours and workshops, as well as plenty of time for networking
and catching up with industry colleagues.

NGISA’s Communications Manager, Neville Sloss, is managing the partner program on behalf of NGIA
and the organising committee.

“1am delighted to announce that Greener Publishing — Hort Journal - has come on board as Media
Partner,” says Neville.

“It is also great that we can also announce two silver partners already, VanSchaiks Biogro in South
Australia and from the Northern Territory, Darwin Plant Wholesalers.”

Van Schaik’s Biogro is one of Australia’s major producers of growing media and is based in Mount
Gambier. Darwin Plant Wholesalers has been a strong supporter of national conferences over many
years.

“We have three levels of partnership available — Platinum, Gold and Silver — all of which offer good
value for money, so we consider them more of an investment than a sponsorship,” says Neville.

They all includes registrations and a host of benefits for the conference itself, exhibition space and
association with one of the national awards.

“The conference is being held at the Adelaide Hilton which is a great central spot, and it is on during
the Adelaide Festival Fringe which offers plenty of extra entertainment and a good reason to stay on
or come earlier for a few extra days.”

“Exposure to industry leaders from around the country, great networking opportunites and a chance
to show confidence in our industry are all part of the value of the partnerships,” Neville adds.

There will also be some exhibition spaces available in addition to those of the partners.

For more information on the partner packages and the exhibition, contact Neville at

nsloss@ngisa.com.au or phone 0414562010
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NGIA 2016
Adelaide Hilton SHARE THE %, %

15-17 February 2016 VISION &3

INATIONAL CONFERENCE
EVALUATION FORM RESULTS

Score -1 being the lowest and 5 being the highest

1 2 3 4 5
1.Information and updates via website and newsletters prior to the
conference were informative and timely 4% | 17% 8% | 38% | 33%
2.Conference organisers responded to my questions in a timely and
informative way 0% | 0% 4% | 39% | 57%
3 Online registration process was easy and accessible 0% | 0% | 24% | 24% | 52%
4.Program content met my expectations 3% | 0% | 20% | 30% | 47%
5.Topics and themes were of value to me 0% | 3% | 20% | 47% | 30%
6.Rate the conference presentations overall 0% | 3% 7% | 47% | 43%
7.Rate the plenary presentations overall 0% | 4% 7% | 56% | 33%
8.Quality of the program 0% | 3% 7% | 53% | 37%
9.Time and opportunities for networking with other delegates 0% | 3% | 24% | 34% | 38%
10.Conference location 0% | 3% 7% | 33% | 57%
11.Conference facilities 0% | 0% | 13% | 27% | 60%
12.Conference food and beverage 0% | 7% | 33% | 23% | 37%
13.Venue staff and services 0% | 0% | 20% | 43% | 37%
14.How would you rate the Northern Wholesale and Retail Tour 0% | 0% | 20% | 80% 0%
15.How would you rate the Northern Retail Tour 0% | 0% | 20% | 20% | 60%
16— Buvinefor Profi kshop CANCELLEL
17.How would you rate the Grafting Techniques Workshop 0% | 0% 0% | 20% | 80%
18.How would you rate the Welcome Breakfast 0% | 13% | 33% | 29% | 25%
19.How would you rate the Casual Catch Up at the Fringe Club 4% | 4% | 29% | 25% | 38%
20.How would you rate the Conference Gala Dinner 0% | 0% 9% | 55% | 36%




21.Any additional comments relating to the program structure and content?
Allocate more time to 1. breaks and 2. more valuable concurrent speakers.
Should have had an event on the Monday night. Technical? ??

Is NGIA in touch with members?

Contents were really good and informative.

An amazing opportunity!!!!

Loved it.

202020 great initiative.

Concurrent sessions are always a bit of an issue as they were always double ups.
Enjoyable and engaging thank you! Excellent conference

22..Additional comments

A great conference - need to strengthen the concurrent sessions - less speakers and more time.

It is time to consider some new formats for conference.

One day sessions then Nursery Tours and Second day sessions breaks up the conference a bit. Overall well
organised thought out presented and informative and eye opening experience to the industry.

15 minutes not enough time for networking and getting a coffee.

i had a leave @ 2:15pm each day (being a local | had a kid to pick up from kindy @ 3pm each day!) great
conference, wish | could have attended all sessions.

Too much sugar at morning and afternoon tea! Loved the lunches.

Need more time to network and discuss industry issues.

Every second year is not enough to centre or focus members you need to work out a way to get to your members
more often.

Maybe some wine tasting mixed in with the retail tour would have been good - to break the ice!!

Music for dancing at the Gala Dinner longer. All in All and fabulous event!

The on screen Awards presentation is very unprofessional and ?? - no pictures - tired graphics.

| really enjoyed the conference this year. These were a good mix of speakers. The social and networking was
excellent. Gala dinner, the food was good, catching up and chatting with people was very enjoyable. Would it be
possible to finish an hour later in the future? | also agree that a conference very year would be better as | think
staying in touch with everyone is a very important aspect.




Please rate the speakers (1 being the lowest and 5 being the highest)

Tuesday 16 February 2016

Presentation / Presenter

His Excellency the Honourable Hieu Van Le AO
Governor of south Australia 0% | 0% | 4% | 16% | 80%

Comments:

Excellent. Interesting to hear from a governor and his migrant journey, not very relevant to a production
nursery. What a great guy. Excellent speech. Excellent, great speaker, positive attitude. Very funny guy.
Very engaging and positive. Excellent start. Great character and speaker. Cool! A visit to the garden would
be excellent. SAis in good hands. Inspirational.

Senator the Hon Anne Ruston
Assistant Minister for Agriculture and Water Resources (Horticulture) 0% | 0% | 0% | 17% | 83%

Comments:

Wonderful lady to have on our side. Knew about our industry, another excellent speech. Open and honest
dialogue. Very informative. Down to earth and relate -able. Best ministerial speech | have heard. Well
presented - there may be hope?! SA s in good hands. Very good need to hear more from her.

Results of the trials for the tree standard, tree stock research
Professor Mark Tjoelker 18% | 18% | 27% | 36% | 0%

Comments:

Did not relate. Good - bit too quick but overall informative. Concerned that research is not starting with
propagation stock. Studies?? To southern species. NB: too many Eucalypts. Need to liaise with Tree
Industry as to the most successful amenity trees and where and when do failures occur most!

Research scholarships and your business
Karen Brock 0% | 13% | 0% | 38% | 50%

Comments:
Good story for Karen with her specific scholarship, | was expecting info on scholarship s. Clear speaker,
interesting tape. Brilliant.

An update on automation in nursery operations and what to expect by
2020
Carl Van Loon 11% | 0% | 44% | 0% | 44%

Comments:
Very interesting to see what is happening in Europe. Top speech and well presented - good use of
technology. Average. Love this type of content.

Buying for independent retailers
Catherine English 0% | 0% | 23% | 54% | 23%

Comments:
Some good info - good speaker. Very informative. Data overload, sales pitch for 2 day workshop.
Well presented. May have to cover too much information.

Advances in onsite field testing for soil, water and tissue samples for
essential mineral elements
Rob Reynolds 0% | 11% | 44% | 22% | 22%

Comments:
A plug for Rob Reynolds. Sales job. OK. Great, something different and that we should be using.




How to speak in generations
Chantal Tenace 24% | 18% | 29% | 18% | 12%

Comments:

Lacked substance. Very interesting figures presented. Irrelevant content, lost the plot nothing new, poor
delivery. Could have been done in shorter time frame, felt stretched out. Great perspective. Some
generalisations presented as fact. Prefer Dan Gregorys model. Could have been more concise by using
tables. Well-presented but a lot of words. Great. It’s not all about me. Poor content, poor speaker.

An update from Horticulture Innovation Australia on levy receipts, R&D
priorities & industry consultation
David Moore 11% | 32% | 32% | 11% | 16%

Comments:

Very poorly presented. We did much better at previous levy payer meetings (which were't brilliant!) This
guy must work with a lot of yes men! Snug bastard - what ? What priorities. Unsure about this. Poorly
presented and not up to date with our industry. Informative - maybe ?? Poor understanding of what is
actually happening. Clear manipulation of data. Deny & Defend!

The road to 2020. The official launch of the Industry Strategic Plan 2016-
2020
Peter Vaughan 0% | 0% | 25% | 55% | 20%

Comments:
Difficult topic to make interesting. Really well presented. Good clear information. What ?? To achieve it.
Unsure about this. Good presentation. Not inspiring - could have had much more passion! Great. Good.

An update on 202020 Vision and the results of Phase 3 of the consumer
engagement plan
Ben Peacock 0% | 6% | 6% | 33% | 56%

Comments:

Great content, well presented. Very engaging. 90% of the presentation was the same as at Sydney
conference 2 years ago. This is the best promotion our industry has ever had. Positive vision. Absolute
amazing blew my mind and made it feel very acheivable, great!!!! 8 not 5! Superb as usual. Maybe more for
retailers. Ben is a proficient speaker but would prefer more time to talk about what is means to individuals.
Third time in 12 months - cool! What an opportunity. Good.

Panel Session — Have your say with representatives from NGIA, HIA and
202020 Vision answering your questions on current industry activities
Peter Vaughan, Mike Mehigan, Hamish Mitchell, David Moore, Ben
Peacock 0% | 19% | 33% | 29% | 19%

Comments:

OK idea, but badly managed. David Moore got what he deserved. Roasted! Why is David Moore still alive?
Some things have to be said. Full on!! Retailers may not have understood everything that was said.
Disappointing ?? New to industry and recognise there are issues. But found more complaint and less
solution focus. Loved how Ben Peacock ?? 3000 pieces of data into one document. Suggest some for our
organisation. Time is running out for a united front and go forward. Ref. John Hewson message. this may
not have been what was envisaged but a very ?? discussion. Probably could have more time. Honesty -
good! Was high jacked by issues with HIA. Good discussion though.




Wednesday 17 February 2016

El Nino, water, weather — what to expect
Darren Ray 0% 11% 11% | 39% | 39%

Comments:
They filled up summer. Interesting & relevant. Informative, concise, good speaker. Very Good.

Update on GCA activities such as Congress, Garden Releaf 2016
Leigh Siebler 0% 0% 25% | 38% | 38%

Comments:
Really great information. Agreed that Retailers are left out of services. Would have loved more structure for
retailers to network.

In water treatments and Organic amendments for growing media
Sally Stewart-Wade 11% 11% 44% | 22% | 11%

Comments:
?? Historical shit. Speaker seemed unsure @ question time. Good.

Bottom line benefits of using digital media to educate your
customers
Matthew Carroll 0% 0% 6% | 50% | 44%

Comments:
Excellent - need more education on social media. Very interesting but rushed through slides too quickly.
Assume people don't know much and explain more. Engaging and useful. Well pitched to audience.

The benefits of LED lighting on growing conditions
Tony Bundock 0% 14% 43% | 29% | 14%

Comments:
Cost in use? OK.

Breaking down the barriers to green infrastructure adoption
Josh Byrne 0% 7% 27% | 27% | 40%

Comments:

Very good but too much information in one session. I'm still not sure how | get all this information
mentioned. Dense. Good presentation - meed to have more discussion should have been a plenary session
and longer. Informative.

Update on nursery industry biosecurity
John McDonald 0% 9% 9% | 45% | 36%

Comments:
A ?? Versus actual engagement/outcome. Excellent. 10/10 amazing!!

Leadership & Governance for family businesses
Jill Thomas 0% 0% 14% | 29% | 57%

Comments:
Some good and true information. Great world pay money TO HERE IT AGAIN. Great speaker. Interesting
subject matter. Not rushed, good amount of information delivered. Useful. Very good. Well presented.

Integrated pest management — new pest management advances
Andrew Manners 8% 25% 33% | 25% 8%

Comments:
How is it new? Good content. OK. Not much new.




Top 10 Must Do’s for Garden Retailers in 2016 -2020
Tracey & Hilton Blake 0% 0% | 29% 29% | 41%

Comments:

Great presentation, great content. Could do with much more time to develop key themes. Great tag team speech.
Great speech very informative. Missed half of it but it was great and simple. | always feel motivated after hearing
Tracy and Hilton speak. Great stuff. Bit slick but probably inspiring to some. Great presentation - well composed.

Cost effective logistic opportunities for the nursery industry
Teena Sandford 0% 23% | 15% 38% | 23%

Comments:
Interesting info but no relevance to most of our industry. A bit practical. Interesting, lots of into. | was unaware of.
(Delivery not great). Very interesting.

What you need to know about IP and PBR
Andrew Christie 8% 0% 0% 46% | 46%

Comments:
Very well done great speaker. Not so applicable to retailers. Could have been extended to cover copyright - should
have been aimed at producers.

Never lose sight of your vision. The challenges of a family business
working to deliver value and quality and remain competitive
Glenn Cooper 0% 0% 0% 11% | 89%

Comments:

Inspiring. Great lessons for succession planning. Excellent Speaker. Excellent talk and very entertaining bit
business are thugs. Good. So Good! Excellent, passionate, great message. Fantastic. Straight from a honest man!!
Brilliant - 7. | really enjoyed the presentation. Very inspiring. Wonderful talk, funny and honest. Fun, but message
was simple and others addressed this. ?? and relevant. Great to hear. So so important messages. Brilliant.
Fantastic.

The business of human behaviour
Dan Gregory 0% 4% 4% 4% | 88%

Comments:

Very useful information. Top presentation. Very funny & topical should have been our last speaker. Another
excellent speech. Growers verses Retail. Excellen,t relevant, engaging. Inspiring. He was amazing!!! 7. | really
enjoyed the presentation. Excellent. Excellent talk, great ideas and information great from an advertising/branding
very funny perspective! Excellent. Inspiring. Veru c;ever, very informative. Makes you think! Entertaining - but oh
so true! Fantastic. HIA need this.

Surviving in a competitive business environment with commentary
on currently political climate for the nursery industry
John Hewson 0% 8% | 31% 35% | 27%

Comments:

Perhaps start with the economist. Bit of a downer/pessimistic note to finish on. But a valuable presentation.
Shame this was our last speaker as economics is boring! Too depressing and in the end irrelevant for me as there
have always been good companies through bad economic times and we just do the best we can regardless of what
China is doing or others around the world. A wealth of information a very smart man. Scene set verses arse end of
conference. Dull - depressing. Informative - eye opening. Great presenter but not much relevance for me to the
nursery industry?? Les economic rhetoric and more of what can we do in macro and micro. Left feeling unfinished.
Top speaker and inspiring insights. A wake up call!l NB Environment - green clean minimalist... NB Hewson said
unify this industry! An integrated effective Peak Body with a voice... Interesting. Flat & Poor. Not uplifting but the
harsh reality of politics and economy.
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